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Abstract: In recent years, the Chinese Language major of Ha Tinh University has continuously grown the
number of learners, however, the quality issue has not been highly appreciated by society, so there needs
to have solutions to improve education quality that meet society s requirements. This research conducted
a survey of 283 Chinese Language major students at Ha Tinh University. The results of this research have
shown 07 issues affecting the quality of training, and have found 07 solutions to improve the education
quality of Chinese Language major at Ha Tinh University.
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1. Pit van dé

Nganh Ngén ngit Trung Qudc (NNTQ), Trudng
DPai hoc Ha Tinh thanh [&p ndm 2014, 1a mdt trong
s6 nhitng nganh dao tao tiém ning, da thu hut duoc
nhiéu sinh vién dén theo hoc, tuy nhién sinh vién
trong qua trinh di thuc tap tai doanh nghiép va tbt
nghlep ra trudng van chua duge xa hoi danh gia cao
ve nang luc chuyen mon va ky nang lam viéc. Dleu
do6 cho thay rang, ben canh van dé phat trién vé s6
lu(mg ngudi hoc, can chu trong dén chét lugng dao
tao dé dap ung yéu cau cua xa hoi.

Cho dén nay, dd c6 nhiéu nghién ctru lién quan
dén van dé chét luong dao tao, tuy nhién nhiing
nghién ctru nay chua chil trong vao viéc tim ra cac
nguyén nhan anh huong dén chat lugng dao tao dé
tir d6 ¢ giai phap phu hop véi thuc té nganh Ngon
nglt Trung Quéc bac dai hoc. Vi vay, ching t6i da lua
chon nghién ctu cac giai phap nang cao chat luong
dao tao nganh Ngon ngtr Trung Quoc tai Truo‘ng Dai
hoc Ha Tinh, dé giai quyét van dé thyc tién dit ra.

2. N§i dung nghién ctru
2.1. Mjt s6 thong tin vé vé doi twong diéu tra

Vé gidi tinh, sinh vién nit chiém 87.6%, sinh vién
Nam chiém 12.4%. V& do tudi, sinh vién 18 tudi
chiém 32,9%, 19 tudi chiém 16,6%, 20 tudi chiém
21,2%, 21 tudi chiém 17%, 22 tudi chiém 8,8%, trén

hoc, sinh vién nam thir nhit chiém 38,2%, sinh vién
nam thtr hai chiém 23%, sinh vién nam th ba chiém
20,5%, sinh vién nam thir tu chiém 18,4%. V& diém
hoc tép, sinh vién co Kkét qua hoc tap xuét séc chiém
3,2%, gioi chiém 19,8%, kha chiém 64%, trung binh
chiém 11,3%, yéu chiém 1,4%, kém chiém 0,4%.
2.2. Dj tin cdy cdc yéu to anh hwéng dén chit
lwong dao tao

Két qua kiém dinh cho thiy cac bién quan sat déu
¢6 hé sb twong quan téng bién phi hop (> 0.3). Hé s6
Cronbach’s Alpha ctia cac bién nghién ctru rit cao,
déu 16n hon 0.9. Trong d6, hé s Cronbach’s Alpha
ctia bién chat luong dao tao 1a cao nhat (0.975), bién
co so vat cht 1a thip nhat (0. 919).
2.3. M0t twong quan giiva chit lwong dao tao véi
cdc yeu 16 tdc dong

Gia tri Sig tuong quan Pearson cac bién doc lap
co s6 vat chit (VC), d6i ngii giang vién (GV), CTDT
(CT), t6 chirc dao tao (TC), dich vu hd trg (DV),
nang lyc sinh vién (SV), hgp tac gitta doanh nghiép
va nha truong (DN), su hai long (HL) voi bién phu
thudc chat luong dao tao (CL) nhé hon 0.05. Vi vay,
cac bién doc lap déu co mdi tvong quan tuyén tinh
v6i bién phu thudc.

Bang 2.1: Moi twong quan giita cdc bién

22 tudi chiém 3,5%. Vé khu

vuc cu tru, sinh vién song tai [y c

khu vuc thanh thi chiém 7,8%,

sinh vién cu tra 6 khu vae ndng |GV |Pearson Correlation

thon chiém 92,2%. V& cip

CL vC GV CT TC DV SV DN
Pearson Correlation |.408%*
Sig. (2-tailed) .000
S54%% T2k
Sig. (2-tailed) .000  .000
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Sinh vién co keét

CT |Pearson Correlation | .568** 718**  874%* Rt N )
Sig. (2-tailed) 000 000 .000 qua rén luyén khac
- - - - - nhau c6 nhan dinh
TC |Pearson Correlation | .591 702 .849 917 Kkhéc nhau vé 6 chirc
Sig. (2-tailed) .000 .000 .000 .000 dao tao, nang lyc ban
DV |Pearson Correlation | .565%* .696** 848** Q3]** Q2(** than.
Sig. (2-tailed) 000 .000  .000 .000  .000 2.6. Nhitng van de
SV |Pearson Correlation | .609%* 611%* 722%% 806%** 824%* 835%x* ;’"’ tarve C‘f'“}’l l]’\’[’?”fg
Sig. (2-tailed) 000 000 000 .000  .000 .000 ao 1go nganh Ngon
i kx o §QAFE  J3RE JOREE GOk g3(EE QT5EE ngir Trung Quoc tai
DN |Pearson Correlation | .598 ) . . . . . Tru’()'ng Bai hgc Ha
Sig. (2-tailed) 000 000  .000 .000  .000 .000 .000 Tinh
HL |Pearson Correlation | .609%* 615%% 724%% 788%*  78G** §2[#% §57#% g50%* Thir nhdt, vé co
Sig. (2-tailed) 000 .000 .000 .000 .000 .000 .000 .000 SO vdt chat: Mot so

**_ Correlation is significant at the 0.01 level (2-tailed).

trang thiét bj phong

Ning lyc sinh vién, sy hai long c6 mbi twong
quan manh nhét v4i chat luong dao tao, c6 hé )
trong quan r 13 0.609. Co s& vat chat c6 mbi twong
quan yéu nhat v6i chat luong dao tao, c6 hé sb twong
quan r 1a 0.408.

2.4. M6 hinh héi quy giita chit lwong dao tao vi
cdc yéu 10 tdc dong

Sau khi loai bo cac bién khong phu hop, ching
t6i tién hanh phan tich mé hinh hdi quy véi 02 bién
doc lap: DV va HL, véi bién phu thudc: CL. Két qua
gi4 tri R2 hiéu chinh bing 0.393 cho thiy bién doc
1ap dwa vao chay hdi quy anh hudng 39.3% su thay
dbi cuia bién phu thude, con lai 60.7% la do cac bién
ngoai mo hinh va sai s6 ngau nhién. Phwong trinh hoi
quy chuin hoa:

Chat lwpng dao tao nganh NNTQ = 0.436 *Hai
long + 0.293 * Gidng vién

Y nghia ctia mé hinh hoi quy nay 1a: khi sy hai
long tang lén 0.436 va doi ngli giang vién tang lén
0.293 thi chat luong ddo tao nganh NNTQ sé& ting
1én 01 don vi (bac).

2.5. Kiém dinh cdc gia thuyét nghién ciru

Sinh vién nam va sinh vién nir ¢c6 nhan dinh khac
nhau vé co s& vat chat, doi ngl giang vién, CTDT,
td chuc dao tao, dich vu hd tro, nang luc ban than,
su hai long.

Sinh vién c¢6 khu vuc cu tri khac nhau c¢6 nhan
dinh khéac nhau vé co so vat chat, doi ngli giang vién,
CTDT, t6 chuc dao tao, dich vu hd tro, nang lyc ban
than, hop tac gitra doanh nghi¢p va nha truong, sy
hai long, chét luong dao tao.

Sinh vién cép hoc khac nhau c6 nhan dinh khac
nhau chét luong dao tao.

hoc, tai li¢u chuyén
nganh trong thu vién,
vi tri nha dé xe, hé théng mang internet, phong hoc
tryc tuyén, hé théng san bai chua dap ung nhu cau
cua giang vién va sinh vién.

Thir hai, vé dgi ngii giang vién: Chua cé kién
thirc sau rong, chua giai dap duoc cac van dé chuyén
mon, chua gﬁn gtlii va than thién, truyén dat kho hiéu,
chua sir dung thanh thao thiét bi hd trg giang day,
chua chudn bj k¥ cang noi dung bai giang trudc khi
1én 16p, chua cong tam trong viéc danh gia sinh vién.

Thir ba, vé CTPT: muc tiéu, chuin dau ra chua
r0 rang, chua phu hop voi nang lyc cta sinh vién,
chua bam sat voi noi dung chuong trinh; cau tric,
ndi dung chwa cap nhat cai tién thuong xuyén.

Thir tur, vé t6 chike dao tao: chua ding theo tién
d6 ké hoach dé ra; chua thuong xuyén t6 chire kiém
tra, giam sat, danh gia két qua thuc hién ké hoach
dao tao.

Thir nam, vé chat lwong dich vu hé tro: chua co
duong day néng; dich vu hd tro truc myén, dich vu
hd trg viéc lam, dich vy cing tin, dich vu ky tic xa
chua dap tmg dugc nhu cau cua sinh vién; can bo giai
quyét cac van d& cho sinh vién chua theo dung lich
hen; can bd tro 1y cong tac sinh vién ctia Khoa chua
nhiét tinh, kip thoi xir I cac van dé cia sinh vién.

Thir sdu, vé nang lyc sinh vién: niang luc phan
tich, danh gia, giai quyét vin dé, ty nghién ctru tai
liéu hoc tap, nghién ctru khoa hoc, tu duy sang tao,
chua cao; chua st dung thanh thao cac phuong tién
hd trg trong hoc tap; chua tich cuc, chii dong trao ddi
v6i thay c6 vé van dé chua hiéu.

Thir bay, vé hop tdc giita nha truong va doanh
nghiép: chua to chirc cho sinh vién di thyc té tai
doanh nghiép; chua moi duge nhiéu doanh nghiép

123

Journal homepage: https://vjol.info.vn/index.php/tctbgd



dén trao ddi, chia sé tinh hinh, kinh nghiém thuc té
tai doanh nghiép; chua gidi thiéu duoc nhiéu don vi
thuc tép cho sinh vién.
2.7. Gidi phdp néng cao chit lwong dao tao nganh
Ngon ngiv Trung Quoc tai Truwong Dai hoc Ha Tinh
2.7.1. Cdi thién co s¢ vit chat phit hop véi chuyén
mon cua sinh vién

Xay dyung phong hoc thyc té danh riéng cho sinh
vién hoc ngoai ngir; xay dung thu vién s6, thu vién
thong minh; xay dung nha xe c¢6 vi tri thuan tién
cho nguoi hoc; md rong pham vi su dung hé¢ théng
internet; xdy dung phong hoc truc tuyén chuyén
dung riéng cua Truong; xay dung san bai tap luyén
¢6 vi tri thuan tién cho sinh vién, giang vién.
2.7.2. Néng cao chdt hrong ddi ngii giang vién

Naéng cao kién thirc chuyén mén cho giang vién;
tang cuong moi quan hé than thiét giita gidng vién
va sinh vién; ning cao nang luc truyén dat cta giang
vién; nang cao k¥ niang sir dung cac thiét bi hd trg
day hoc cho giang vién; ting cudng cong tac kiém
tra ndi dung bai gidng cua gidng vién; gidm sat vicc
danh gia cua giang vién ddi vai sinh vién.
2.7.3. Nang cao chdt heong CTPT

Gén két chat ché muc tiéu dao tao véi nhu cau
ctia xi hoi; chuan dau ra can phu hop véi ning luc
clia nguoi hoc va yéu ciu cua xi hoi; ting cudng
khdi lugng kién thirc chuyén mén cho sinh vién; xay
dung cAu trac CTDT chit chg, logic; cac hoc phén
can duoc sap xép theo trinh ty tir d& dén kho; cong
khai rong rdi CTDT trén cac phuong tién truyén
thong cua Truong.
2.7.4. Cdi thién viéc t6 chirc ddo tao

T chuc thuc hién ding K& hoach dao tao dé ra;
thuong xuyén kiém tra, giam sat, danh gia két qua
thuc hién ké hoach dao tao; cai tién viéc t6 chirc dao
tao phu hop véi diéu kién thuc té; cong khai rong rai
ké hoach va tién do dao tao trén céc trang thong tin
cua Truong.
2.7.5. Cdi thién chat lwong dich vu hé tro

Xay dung duong day néng, dich vu hd trg truc
tuyén, dich vu hd trg viéc 1am dap ung nhu clu cua
sinh vién; cai thién dich vu cang tin, ky tic xa dap
g nhu cdu cua sinh vién; don déc viée giai quyét
céc van dé ctia sinh vién theo dung lich hen; cai thién
thai d lam viéc cua trg ly cong tac sinh vién cia
Khoa
2.7.6. Nang cao nang lyc sinh vién

Naéng cao niang lyc phan tich, danh gia, giai quyét
van dé, tu nghién ctru tai liéu hoc tap, nghién cou
khoa hoc; dong vién sinh vién tich cyc tham gia cac
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hoat dong chuyén moén; kip thoi khen thudng voi
nhitng sinh vién c6 thanh tich cao trong hoc tap va
rén luyén; tao khong khi céi mo dé sinh vién cha
d6ng trao doi cac van dé chua hiéu vai thay co.
2.7.7. Tang cwong hop tdac dao tao giita nha trueong
va doanh nghiép

Té chirc nhiéu chuyén di thyc té cho sinh vién
dén doanh nghiép; da dang hinh thuc thuc tap cho
sinh vién lya chon; ting cuong moi doanh nghiép
dén trao ddi kinh nghiém thuc té voi sinh vién; xay
dung mang ludi cac don vi thyuc tap; tang cuong td
chure cac hoat dong b tro cho sinh vién.

3. Két luan

Két qua nghién ctru cho thiy ring: trong s6 08 yéu
t6 tac dong dén chit lugng dao tao thi nganh NNTQ
cua Truong Pai hoc Ha Tinh, can cha trong 02 yéu
t6 co tinh chit quan trong 1a d6i ngii giang vién va
su hai long. Nghién ctru ciing di chi ra 07 van dé
anh huong dén chét luong dao tao nganh NNTQ va
dé xuat 07 giai phap twong img nhim ning cao chét
lugng dao tao nganh NNTQ truong Pai hoc Ha Tinh.
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