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Abstract: The research focuses on assessment work. Research on the current status of organizing
scientific research skills trainers for students majoring in School Administration - Faculty of Educational
Management - University of Education. Therefore, affirming the importance of fostering scientific research
skills and capacity for students is extremely important. At the same time, the study also proposes to produce
a framework for training scientific research skills with content, learning activities and requirements to be
achieved by the needs and characteristics of students majoring in School Administration. learn. In addition
to the content guiding students’articles on scientific research, this essay framework also optimizes training
activities for students in accessing and using artificial intelligence effectively and reasonably.
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1. Pit van dé

Nghién ctru khoa hoc (NCKH) 1a mdt nhiém vu
quan trong, mot hoat dong mang tinh ddc trung cua
sinh vién (SV) ¢ bac dai hoc. Thuc té trong nhiing
nam qua, hoat dong NCKH cta SV dugc thuc hién
& nhiéu cép d6 khac nhau va da dat dugc nhiing két
qué nhét dinh. Tuy nhién, phan 16n SV nganh Quan
tri truong hoc (QTTH), Truong Pai hoc Gido duc
chua thyc su tich cuc tham gia NCKH do van con
gap nhiéu kho khin trong qua trinh nghién ctru (NC).
Dé gitip SV chuyén nganh QTTH nang cao nang luc
NCKH can nang cao cho SV ning lyc nhan biét cac
van dé cap thiét vé khoa hoc giao duc va KN NCKH.
Vi vay, viéc xdy dung budi tap huan KN NCKH danh
cho SV QTTH la v cing can thiét, dic biét 1a trong
bdi canh gido duc chuyén ddi sd.

Trong gido duc hién nay, viéc ung dung cac cong
nghé tri tu¢ nhan tao (Al) dang phat trién manh mé,
mang lai nhirng tiém nang dang ké trong cai thién
chét luong gido duc va trai nghiém hoc tap. Do vay,
viéc t6 chire tap huidn NCKH cho SV QTTH khéng
thé nam ngoai xu hudng nay. Véi su phat trién cia
cong ngh¢ va tri tué nhan tao (Al), viéc tap huan KN
NCKH cho SV can cha trong vao viéc trang bi kién
thirc vé Al va tmg dung ciia Al trong NCKH, rén
luyén ky nang (KN) sir dung cac cong cu Al dé hd
trg NC, phat trién kha nang tu duy sang tao va giai
quyet van dé trong bdi canh gido duc c6 nhiéu su
chuyén bién, dong thoi nang cao kha ning thich g
ctia SV véi sy thay d6i nhanh chong ciia khoa hoc va
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cong nghé.
2. Cac khai niém co ban
2.1. Khadi niém NCKH

Babbie (2011) trong tac pham “The Practice of
Social Research” d3 dinh nghia NCKH nhu sau:
“NCKH 1a cich thirc con nguoi tim hiéu cac hién
tugng khoa hoc mot cach co hé thong va qua trinh
ap dung cac y tuong, nguyén ly dé tim ra cac kién
thac m&i nham giai thich cac sy vat hién tuong”
(Babbie, 2011). Tuong tu, Vii Cao Bam (2005) trong
giao trinh “Phuong phap luan NCKH” da chi ra
rang: “NCKH 1a sy tim kiém nhimng diéu ma khoa
hoc chua biét: hodc 1a phat hién ban chét su vat, phat
trién nhan thie khoa hoc vé thé giéi; hodc 1a sang
tao phuong phap méi va phuong tién ky thuat méi
dé 1am bién d6i su vat phuc vu cho muc tiéu hoat
dong cta con nguoi” (Vi, 2005). Trong “Phuong
phap luan NCKH: gido trinh danh cho hoc vién cao
hoc va NC sinh”, Pham Viét Vuong (2007) lai dinh
nghia NCKH nhu sau: “NCKH la mét hoat dong dac
biét cuia con nguoi. Pay la hoat dong c6 muc dich, co
ké hoach, dugc td chirc chit ché caa mot doi ngil cac
nha khoa hoc véi nhitng phém chit dic biét, duge
dao tao ¢ trinh do cao” (Pham, 2007, p. 199). Nhu
vay, NCKH dugc xem 1a mot hoat dong quan trong
ddi véi SV dai hoc. bay la qua trinh tim toi, NC va
kham phé ra nhitng d¢ tai c6 ¥ nghia ddi voi ca nhan
va xa hoi. Dya trén céc tai lidu va sd liéu thuc tién
tir nhitng dé tai cii, SV ¢6 thé phat trién va cap nhat
NC cuia minh dé phu hop hon véi thoi dai méi, tir d6
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nang cao gia tri NC.
2.2. Khdi niém tri tué nhan tao (Al)

Tri tué¢ nhan tao (AI) la mét Iinh vuc khoa hoc
may tinh NC cach tao ra cac hé thong c6 kha ning
thuc hién cac nhiém vu doi hoi tri thong minh cua
con ngum nhu hoc tép, suy luan, giai quyét van
dé, hiéu ngon ngtr ty nhién va nhan dién hinh anh
(Russell & Norvig, 2021; Goodfellow et al., 2016).
Al dugc dinh nghia 1a «NC vé cac tac nhan thong
minh,” noi cac hé théng ¢6 kha nang nhan thirc moi
truong va thyc hién hanh dong t6i uu dé dat muc
tiéu (Russell & Norvig, 2021). Al da tré thanh yéu to
quan trong trong nhiéu linh vuc doi séng hién dai, tur
cong nghiép, y té, gido duc dén giao thong va gidi tri.
Tir mot khai niém xa x6i, Al dang dan di vao cudc
song hang ngay, hién thuc hoa gidc mo vé may moc
co kha nang tur duy nhu con nguoi (Kurzweil, 2005).
Hé théng Al ngay cang phd bién va thiét yéu, hd trg
con ngudi trong nhiéu hoat dong va nang cao chat
luong cude song.

2.3. Anh hwong cua tri tué nhdn tao (Al) doi vai
nén gido duc hién nay

Trong thap ky qua, theo nhiéu cach khac nhau Al
da mang lai nhitng loi ich thiét thuc cho cudc séng
chiing ta. Tir cdc cam bién dén nhiing chiéc xe tu 1ai
Al d3 dem lai nhitng thay doi dang kinh ngac. Khong
chi 1a nhitng tmg dung trong céc linh vyc ngan hang,
tai chinh, y té, .... ma Al con thé hién vai trd quan
trong cua minh trong linh vuc gido duc. Cu thé, viéc
str dung Al ciing véi cac phan mém hd trg, SV c6 thé
hoc & moi noi trén thé gidi tai bat ky thoi diém nao,
tao gido vién a0 Al sir dung Al chatbot dé bién gio
day ctia GV that trd nén thu hut va sinh dong hon, SV
tré nén hing tha voi khong gian mé cua 16p hoc gan
nhu 1a v6 tan. Cong nghé Al d mang lai rt nhiéu
thuan loi cho nganh gido duc. GV duoc hd tro boi
cac cong nghé Al s& mang lai két qua tot hon trong
viéc tuong tac voi nguoi hoc, ca trong 16p hoc va
ngoai 16p hoc. Ung dung Al s& gitp viéc hoc tap cla
SV thu vi va hiéu qua hon.

3. M6 ta nghién ctru

3.1. Phuong phdp nghién ciru

3.1.1. Phuong phdp diéu tra bang héi: St dung bang
hoi dé thu thap thap thong tin cua cac SV nganh
QTTH, SV nganh GD3 vé thuc trang tap hudn KN
NCKH - tng dung cong nghé Al ddi véi SV cua
Trudng Pai hoc Gido duc dé dua ra mot sb giai phap
cai thién, bd sung KN cho SV,

3.1.2. Phuong phap NC tai liéu: Nhom tép trung tim
hiéu cac ngudn tai liéu nhu bai giang, gido trinh, budi
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dién thuyét lién quan dén KN NCKH tmg dung Al tir
cac budi tap huén khac, cac truong dai hoc, cac vién
NCKH.

3.2. Xur ly dip ligu NC

NC nay két hop phwong phap thu thap dit liéu
dinh tinh va dinh luong dé phén tich viéc tiép thu KN
NCKH tng dung cong nghé Al cua SV nganh QTTH
va nganh Gido duc (GD3) tai Truong Pai hoc Giao
duc — Dai hoc Quéc gia Ha Noi.

4. Két qua nghién ciru

4.1. Pdnh gid vé thuc trang tdp huin KN NCKH
teng dung cong nghé AI déi véi SV nganh QTTH,
Trwong Dai hoc Gido duc

NC danh gia noi dung tap huan véi ndm tiéu chi
chinh: r& rang, d& hiéu, phu hop v6i SV nganh Quan
tri Thuong hiéu (QTTH), bao ham kién thirc va thuc
hanh, tinh ¢mg dung cao, va bao gdm hudng dan sir
dung cong nghé méi va cong cu Al Két qua cho thiy
hau hét SV danh gia ndi dung tap huan 1a “rat hiéu
qua” véi cac ty 18 tir 71,6% dén 75%. Diéu nay thé
hién sy thanh cong bude dau ciia chuong trinh trong
viéc xay dung KN NC khoa hoc cho SV.

SV da danh gia hoat dong hoc tap dua trén bon
tiéu chi: thoi lugng tap huan hop 1y, hoat dong hoc
tap tich cuc, uu tién thyc hanh va tmg dung KN, va
khuyén khich phan hdi. Cac tiéu chi nay nhan dugc
danh gia “rt hiéu qua” tir 70% dén 75%. Diéu nay
cho théy cach thuc t6 chire tap huén d3 duge thuc
hién tdt, dap Gng nhu cau hoc tap cua SV.

Phong cach truyén tai kién thic ctia huin luyén
vién dugc danh gia qua nim tiéu chi: giong noi dé
nghe tac phong chuyen nghiép, twong tac tich cuc,
truyén tai noi dung dé hiéu, va ling nghe, phan hoi
kip thoi. Cac tiéu chi nay déu nhan duoc danh gia
«rit higu quay tir 68,3% dén 70%, cho thiy HLV da
thuc hién t6t vai tro cua minh.

Hé thong quan 1y 16p hoc trong budi tap huan dugc
danh gia qua nam tiéu chi: hoat dong nhoém tich cuc,
ghi nhan phan hdi lién tuc, hd tro nguoi hoc kip thoi,
trién khai thong tin da nén tang, va HLV san 1ong hd
tro sau budi hoc. Cac tiéu chi nay déu nhan dugc danh
gid “rat hiéu qua” tir 73,3% va “c6 hiéu qua” khoang
15,83%, cho thay hé thong quan 1y 16p hoc hoat dong
hiéu qua va dap tng tot nhu cau cta SV.

4.2. Khung bai giing tip huin KN NCKH ing
dung cong nghé Al danh cho SV nganh QTTH

Thong qua viéc NC va phan tich thuc trang tap
huan KN NCKH c6 tmg dung cong nghé A.I, nhém
SV da xay dung khung bai giang tap hudn KN NCKH
ung dung cong nghé A.I vaoi cac ndi dung bai hocva
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cac yéu cau can dat twong tmg, phil hop véi ning luc
cua SV.

TT

Nbi dung tap hudn

Yéu cau can dat

Mot vai xu hudng trong
NCKH gido duc

*Khai niém va dic diém
khoa hoc gido duc

*Xu hudng NC trong gidng
day va NC khoa hoc

- banh gia dugc cac xu
hudng NC ma nganh
gido dyc quan tim

- Hleu duoc khai niém
vé& khoa hoc giao duc

- Ghi nhé céc dic diém
ndi bat cua khoa hoc
gido duc

Két cAu cua bai bao/ dé tai

- Hiéu duogc céu trac
chung ciia mot bai bao/

- Cong cu hd tro bién soan
ban thao KH (Grammarly,
QuillBot, ChatGPT,...)

- Cong cu hd trg trich

dan hoc thuat (EndNote,
RefWorks, Zotero...)

- Cong cu hd trg lya chon
tap chi dang bai (JANE,
Springer, Elsevier...)

NCKH de@iNCKH
| B I A - Ghi nhé cach viét tong
Cau tric chung cua mot quan NC higu qua
bai bao/ d¢ tai NCKH - Phan tich duqc céch
viet phan Thao luan
- Ghi nh¢ duoc cac
o . phuong phip NC
Van dé co ban vé NC dinh | - Hiéu dugc cac dinh
luong va dinh tinh nghia phuong phap NC
1 *Céc phuong phap vamé | va md hinh NC
" | hinh NCK}{ o - Van dung dugc cac
*Hudng dan thiet ké bang | phuong phap NC
hoi - Van dung dqqc 5:éc
nguyén ly thiét ke bang
hoi
Ung dung c6ng nghé A.I
trong NCKH‘
*Khai quat ve tri tu¢ nhan
tao A.l
*Céc cong cu cong ngh¢ A.1 .2 (o a
hd tro trong NCKH , —AI‘%ICU. dugc khai niém
- Cong cu hd trg truy xuat A ,
ORI L. - Van dung co ban
thong tin va tong quan tai A
liéu NC (Scopus, Perplexi cdc cong cu Al trong
U | pus, Ferplexty. | \CKH va tao 1ap tai
IV. |Elicit...) ;
khoan

- Hiéu duoc duoc cac
tinh nang hoat ddng cua
cac cong cu

5. Két luan

Theo danh gia tir NC, da s6 SV nganh QTTH
danh gia cao budi tap hudn KN NCKH tng dung
cong nghé Al vé noi dung, t6 chuc, phong cach
trinh bay cta hudng dan vién va h¢ thong quan ly
ngudi hoc. Cac budi tap huan nay gitp SV tiép can
NCKH duéi sy hd tro ctia AI, mang lai nhiéu loi ich
thiét thuec.

Ngoal viéc ung dung Al hiéu qua, cac budi tap
huén con cung cip kién thirc va KN lam cha cong
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nghé, gido duc vé dao dic st dung Al, va dinh hudéng
muc dich sir dung Al trong NC. SV duoc hudng dan
thiét ké san pham bang AI va hiéu vé ban quyén va
tinh xac thuc cua thong tin. Nhin chung, viéc trién
khai céc budi tap huan KN NCKH tmg dung Al cho
SV nganh QTTH tai Truong Dai hoc Gido duc mang
lai nhiéu két qua tich cuc, gitip t6i uu hoa thoi gian
va nang cao hiéu qua NC.

NC nay phan tich thyc trang tap huan KN NCKH
va ing dung cong nghé Al, tir 46 dé xuét xay dung
khung bai giang phu hop cho SV nganh QTTH tai
Trudng DPai hoc Gido duc. Két qua danh gia cho thay
68% SV danh gia budi tap huan rat tot va c6 y nghia
thiét thuc. Nho vao cac két qua nay, nhém NC c¢6 thé
xdy dung mot khung bai giang co ban vé tip huan
KN NCKH cho SV. Khung bai giang nay s& cung cap
cac kién thirc can thiét dé SV van dung va thuc hanh,
ddng thoi hd tro quan 1y va to chire 16p hoc mot cach
chuyén nghiép. NC da cung cap céi nhin toan dién vé
viéc tap huidn KN NCKH va tng dung cong nghé Al
cho SV. Viée xay dung céc bai giang chi tiét va phu
hop 14 rit can thiét dé nang cao hiéu qua cta cac budi
tap huin nay.
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