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Abstract: At Thuongmai University, new Internet-based testing and assessment methods were applied
during the last two years with the aim of satisfying the changes of online English language teaching
and learning situation. This paper is attempted to present an overview of those testing and assessment
methods under the perspectives of teachers and students. Questionnaires and interviews were employed as
the main data collection tools while ten teachers of English and two hundred non-English major students
were selected as the participants of the study. The research results revealed that the online testing and
assessment methods exerted positive effects in terms of safety, convenience, flexibility and practicality, but
they showed limitations in terms of variety, authenticity, reliability and technological aspects.
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1. Pit vin dé

Panh gia két qua hoc tap ctia sinh vién (SV) 1a mot
khia canh co ban cta qua trinh day hoc. Muc dich cta
danh gia trong hoc tip 12 nhim do ludng sy tién bo
ctia hoc sinh. Cé nhiéu hinh thirc danh gia ngudi hoc
khac nhau, c6 thé ké dén nhu danh gia dya trén bai
thi, danh gia dya trén cac nhi€ém vu hoc tap, hoac danh
gia thong qua du an, ... Tai cac trudng hoc, cong tac
danh gi4 lién tuc dwoc phat trién, nhdm cung cip cho
ngudi hoc nhitng phan hdi tirc thi vé két qua hoc tap,
dong thoi gitip cac em hiéu va ap dung nhimng gi da
hoc. Ngoai ra, két qua danh gia ciing ¢ y nghia to 16n
d6i v6i nguoi day, 1a bire tranh phan anh chat luong
ndi dung va phuong phap giang day, tir d6 nguoi day
c6 thé c6 nhitng thay doi va diéu chinh phu hop nhim
nang cao hi¢u qua giang day cia minh.
2. N9¢i dung nghién ciru
2.1. Péi twong nghién civu

Déi tugng tham gia khao sat cia nghién ciru nay
chinh 12 200 SV nam hai khong chuyén tiéng Anh cua
truong Pai hoc Thuong mai. Theo Chuén dau ra dugc
miéu ta trong Chuong trinh dao tao, sau khi két thiic
cac hoc phﬁn tiéng Anh, SV duoc yéu cau dat nang lyc
sir dung tiéng Anh tuong duong bac 3 Bai thi danh gia
nang lyc ngoai ngit danh cho Viét Nam VSTEP hoéc
IELTS 4.5 (t&cc mirc B1 theo bai thi danh gia nang luc
ngoai ngit theo Khung tham chiéu chau Au). Do do,
viéc trau doi va phat trién nang lyc sir dung tiéng Anh
1a v ciing quan trong d6i voi nhom SV nay. Cac SV
nay theo hoc cac 16p tiéng Anh trong ky hoc thir hai,
nim hoc 2022-2023 véi sy gidng day va huéng dan
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clia cac giang vién tiéng Anh ciia Khoa Tiéng Anh,
truong Pai hoc Thuong mai, va hinh thiic hoc tap
ctia cac ban 1a hoc tap két hop (truc tuyén két hop
tryc tiép) trén nén tang LMS (Learning Management
System) do nha truong xay dung, ciing nhu két hop
véi cac cong cu hd tro giang day khac.
2.2. Phwong phdp va quy trinh thu thip sé liéu

Dé thu thap s6 liéu cho bai nghién ciru, tac gia sir
dung bang hoi d6i v6i SV va phong van dbi véi GV,
Céc cau hoi dugce thiét ké nhim thu thap thong tin vé
quy trinh va cach thirc tng dung kiém tra, d4nh gia
(KTDG) truc tuyén, ciing nhu quan diém cta SV va
GV v& hinh thire KTDG nay. Viéc thyc hién khao sat
va phong van dugc tién hanh sau khi SV da két thuc
ky thi cudi hoc phan 3 tuan, tirc 1a khi SV da hoan
thanh ky hoc va c6 két qua KTDG cubi cliing cho hoc
phan. Khao sat SV dugc tién hanh truc tuyén thong
qua Google Forms trong khi phong van GV dugc thuc
hién trén nén tang Zoom Meetings.
2.3. Két qud nghién citu va thio ludn

Sau khi phan tich va luong hoa dir li¢u nghién ciu
thu thap duoc, két qua nghién ciru dwoc trinh bay dudi
day:
2.3.1. Thuee trang ap dung KTPG triee tuyén tai trong
Dai hoc Thuong mai
2.3.1.1. Loai hinh KTPG triec tuyéh

Khi duge hoi vé cac loai hinh KTDG truc tuyén
dugc ap dung trong cac hoc phan tiéng Anh cua
truong Pai hoc Thuong mai, SV phan hoi ré“lng ho co
cac bai kiém tra tryc tuyén khac nhau nhu bai kiém
tra nho dung dé kiém tra kién thic dau gio hoic sau
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mdi mot ndi dung kién thirc méi, bai kiém tra giita
ky, bai kiém tra cudi ky va cac bai tap 16n.
Trong khi d6, GV goi tén cac loai hinh kiém tra truc
tuyén da duoc ap dung trong cac hoc phan tiéng Anh
la danh gia chan doan, déanh gia qua trinh va danh
gi4 tong két. Cu thé, danh gia chan doan duoc GV s
dung vao dau khéa hoc nhim xéc dinh kién thitc nén
tang va ning luc tiéng Anh cta SV trude khi tham
gia hoc tap thong qua mot bai kiém tra truc tuyén
tir vung-ngit phap ngan; danh gia qua trinh bao gdm
céc bai kiém tra hodc nhiém vu nghe—néi—doc—viét, tur
vung-ngir phap xuyén sudt khoa hoc; con danh gia
tong két 1a bai thi tryc tuyén duge tién hanh boi don
vi khao thi ctia nha trudng, 13 bai thi viét tap trung
chu yéu vao kiém tra ning luc viét va kha ning tu
duy phan bién, 1ap luan ctia SV.
2.3.1.2. Nén tang va céng cu sir dung cho KTPG truec
tuyén

Dbi véi cau hoi vé cac nén tang truc tuyén dugc
ap dung trong KTDG, SV va GV dua kha da dang
cac ung dung khac nhau. Nguyén nhén la do SV
thudc cac 10p tiéng Anh khac nhau va duoc giang
day bdi cac giang vién khac nhau. Bai thi gitta hoc
phan va bai thi cubi hoc phan dugc thiét ké va ap
dung thdng nhat dudi sy quan 1y ciia Bo mén phu
trach va co quan khao thi cia nha truong, trong khi
d6 GV 4p dung linh hoat cac cong cu va nén tang
hd trg giang day truc tuyén cho cac bai thi nho, cac
nhiém vu hoc tap ctia minh. Thong tin thu dugc vé
cac nén tang truc tuyén duoc sir dung trong KTPG
dugc trinh bay trong bang sau:

LMS 100 % | exam.net 24%
Google Classroom, Google Docs, | 100% | Padlet 45%
Google Forms

Quizizz 88% | khaosat.me |87%
Microsoft Office 365 3.0% | Azota 21%

C6 thé thdy, LMSs va cic cong cu cua Google
duoc tan dung téi da trong KTPG tryc tuyén do chiing
chinh 13 nén tang duogc sir dung cho giang day truc
tuyén. Nha truong co hé thong LMS phuc vu cong
tac giang day truc tuyén, trong d6 co muc Dién dan
dé giang vién va SV dit cau hoi va dua ra cau tra 10i,
cting nnhwbaif thi tric nghiém online dé ngudi hoc 6n
tap va kiém tra kién thtrc sau mdi bai hoc. Céac cong cu
ctia Google dé tiép can va dé sir dung nén ciing duoc
lwa chon boi tat ca cac 16p hoc phan tiéng Anh tham
gia khao sat, trong d6 ba cong cu dugc sur dung chinh
la Google Classroom, Google Docs va Google Forms.
Mot s trang web va nén tang kiém tra online dugc sir
dung nhu khaosat.me va exam.net. Padlet va Quizizz
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duogc st dung nhim tao ra sy tuong tac sinh dong hon
trong qua trinh hoc tap. Cong cu Microsoft Office 365
khong dugc yéu thich vi nha truong khéng mua va cap
tai khoan cho giang vién va SV. Azota cling chi dugc
str dung boi mot 16p hoc phan duy nhat.
2.3.1.3. Loqi cdu héi sir dung trong KTPG triec tuyén
V& cac cau hoi duge st dung trong KTPG truc
tuyén, két qua thu duoc cho thiy su da dang va linh
hoat. Cu thé, trong bang dudi day, GV va SV dua ra
nhiing sy phan hoi kha twong dong:

Loat ciu hét (St\r]én tbng 200) (ct;x:n tbng 10)
1. Tréc nghiém 100% 100%
2. Pién tir vao chd tréng 100% 100%
3. Ghép tir/ hinh 46% 50%
4. Tra 16i ngén 100% 100%
5. Tim 18i sai 52% 60%
6. Chon Pung/ Sai 100% 100%
7. Dién tir vao doan vin 100% 100%
8. Sép xép lai cac tir tao thanh cau | 26% 30%
9. Vén dap 100% 100%
10. Viét cau 76% 80%
11. Viét doan van/ luan 100% 100%
12. Lam portfolio 100% 100%

C6 thé thiy rang, cac loai cau hoi KTDG thong
dung trong cac bai thi truyén thdng déu duoc ap dung
trong KTDG tryc tuyén nhung véi mic do, tin suat
khac nhau. Trong céc loai cau hdi dua ra & trén, cau
hoi tric nghiém, dién tir vao chd tréng, dua ra cau tra
loi ngrfm, chon Pung/ Sai, chon tr phu hop dién vao
chd tréng trong doan van va viét doan van/ viét luan
dugc su dung véi ti 1€ 100% o cac 16p. Khi dugc héi
vé nguyén nhén, cac GV giai thich rang day 1a loai cdu
hoi duge dung trong bai thi chan doén, bai thi gitra hoc
phéan va bai thi cudi hoc phan. Cac bai thi nay sir dung
chung va nhét quan giira cac 16p nén SV cac 16p ciing
¢6 chung mot cau tra 10i. Kiém tra néi ciing 1a hinh
thirc danh gia qua trinh bit budc nén loai cau hoi van
dap ciing lién tuc dugc st dung. Tat ca cac 16p dugc
GV yéu cau lam portfolio ghi chép lai tir vung va cac
cu tric ngit phap quan trong, tong hop va hoan thanh
cac bai doc ciing nhu cac nhiém vu viét tan man.

Céc loai cau hoi nhu viét cau, ghép tir/ hinh, tim
161 sai, va sép xép cac tu da cho tao thanh cau duo sur
dung véi tan sb thap hon do d6 1a su lya chon riéng
cta timg GV dbi v6i 16p hoc ciia minh. GV ¢6 thé tu
thiét ké cac bai tap hodc bai thi véi cac dinh danh céu
hoi nay hoic tan dung cac bai tap, bai thi co san trén
cac website gido duc. Do thoi lugng hoc tap co gidi
han va ndi dung giang day ciing nhu yéu ciu dau ra
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cua cac hoc phén, viéc KTDPG SV ¢o su két hop cua
cac cau hoi nhéan biét véi cac cau hoi van dung, yéu
cau SV phai tu duy, su dung nang luc tiéng Anh dé
tao ra cic san pham ngdn ngit can thiét nhu mot bal
n6i/ bai viét hoan chinh. Cac loai cAu hoi don thuin vé
nhan dang kién thirc duoc cac GV chu dong 10ng ghép
vao hoat dong giang day va danh gia qua trinh, dé tao
nén tinh bao quat va da dang trong KTDG cho SV.
2.3.2. Quan diém ciia SV va GV vé hinh thirc KTPG
trie tuyén

Mot muc tiéu khac cta nghién ctru 1a tim hiéu vé
quan diém cta SV va GV tiéng Anh truong Dai hoc
Thuong mai d6i véi hinh thire KTDG dang ap dung
trong cac hoc phan tiéng Anh co ban. Phan hoi cta
SV va GV cho thay sy twong dong véi cac nghién ciru
trude do trén thé gidi va trong nude.
2.3.2.1. Thuan loi

Vé thuan loi, diém ndi bat ciia KTDG tryc tuyén
la mang lai sy nhanh chong va su tiét kiém tbt vé mat
chi phi va stic lyc. Giang vién va GV khong phai danh
thoi gian cho viée di chuyén t6i truong 16p hay t6 chirc
th1 ctr. Thay vao do, SV chi can dang nhap vao mot
nén tang truc tuyén, roi truy cap vao mot duong dan
va hoan thanh bai kiém tra theo yéu cau. Mot loi ich
khac dugc dua ra 1a KTDG truc tuyén giup giam ap
luc thi cir d6i v6i SV, do ho khong phai tiép xuc truc
tiép voi giang vién, quy trinh phong thi hay khong
gian phong thi. Bén canh d6, hinh thitc KTDG nay
mang lai su linh hoat vé mit thoi gian va thiét bi can
sir dung. GV ¢6 thé Iya chon bét ky thiét bi co két ndi
Internet nao nhu may tinh c4 nhan, laptop, dién thoai
thong minh hodc Ipad, con GV ¢6 thé tién hanh hoat
dong KTDG vao bét ky thoi gian nao trong budi hoc,
chi can dam bao tong thoi gian 1am bai thi, thay vi to
chirc riéng mot budi thi cd dinh. Cudi ciing, céc loi ich
khac ma KTDG truc tuyén mang lai 1a thong qua cac
nhi¢m vy danh gia, bai thi tryc tuyén, SV phat trién k§
ning vé cong nghé thong tin va cac k¥ ning mém khac
nhu tinh ty chu trong hoc tép, k¥ nang lam viéc nhom
hodc su sang tao trong hoc tap.
2.3.2.2. Bat lpi

Bén canh nhitng thuan lgi, KTDG truc tuyén co
nhiing bét lgi khong thé tranh khoi. Bat loi 16n nhat
ctia hinh thirc tryc tuyén nay chinh 1a nhiing van dé
phét sinh vé két ndi Internet va han ché vé k¥ ning
cong nghé thong tin cua SV. Pidu nay gy anh hudng
16n dén qua trinh thuc hién bai thi, ciing nhu chat
lwong 1am bai thi ciia SV. Gian 1an va dao vin 13 bét
cap khac, khién cho KTDG tryc tuyén khong phai 1a
lya chon dang tin cdy trong nhidu truong dai hoc.
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Nhiing han ché khéc c6 thé ké dén nhu sy thiéu tuong
tac gilra giang vién va SV trong qua trinh KTDG truc
tuyén dan dén sy thiéu hidu qua do giang vién khong
thé dua ra cac huéng dan tryc tiép hodc phan hdi kip
thoi khi ¢6 sy hiéu nhim, 1am sai tir phia SV. Tiéng on
va sy giam tap trung 1a hai bét lgi khac ciia phuong
thire danh gia nay. Ngoai ra, khi &p dung céc hinh thirc
KTDBG truc myén, su da dang v& loai cau hoi khong
duoc t6i uru hoa do nhirng han ché vé mat giao dién va
tinh hd trg ctia cac img dung tryc tuyén.

3. Két luan

Toém lai, viéc ap dung KTDG truc myén trong cac
hoc phan tiéng Anh giang day theo hinh thirc hoc tap
két hop cac hinh thic truc tuyén da duoc tién hanh
tai truong Pai hoc Thuong mai trong hai nam hoc
vira qua. Phuong phap KTDG truc tuyén phat huy tac
dung tich cuc v& tinh an toan, tién loi, linh hoat va tiét
kiém nhung con han ché vé tinh da dang, tinh thuc té,
do tin cay va khia canh cong nghé. Nha truong, Khoa
tiéng Anh, cac bo mén chuyén mén cin xay dung mot
quy trinh KTDG tryc tuyén c6 tinh dong nhét véi viée
phét trién phan mém, cong cu KTDG 6n dinh, va xay
dung ngan hang ciu hoi kiém tra tryc tuyén diy du
va ¢6 tinh kiém soat chat ché hon. Cac giang vién
tiéng Anh can ty nang cao nang luc chuyén mon, ning
lyc st dung cong nghé trong giang day, tang cuong
sy linh hoat, sang tao va d6i mai phuong phép trong
giang day va KTDG tryc tuyen nhim nang cao chét
luong, giam thiéu nhitng bit cap, han ché, dam bao
tinh hi€u qua, tinh Ung dung lau dai cta hinh thtc
KTDG nay.
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