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Abstract: English for specific purposes (ESP) plays an important role in the curriculum of some post-
graduate training majors of the National Academy of Public Administration (NAPA). Improving the
quality of teaching and learning ESP is a concern of departments and lecturers. However, due to many
different reasons, the quality of ESP teaching at the academy is still [imited because of some reasons such
as: learners’awareness, the ESP curriculum is not scientifically designed, the lecturers lack specialized

knowledge, the lack of facilities...

The purpose of this study is to present the current situation and offer

some solutions to improve the quality of ESP teaching at NAPA.
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1. Mé dau

Trong xu huéng chung vé diao tao tiéng Anh
nhu mot ngoai ngit (Teaching English as a Foreign
Language - TEFL), nhidu nghién ctru dé cap viéc day
va hoc tiéng Anh chuyén nganh (TACN) (English for
Specific Purposes - ESP) nhu 1a mot mén hoc cin
thiét va hitu ich. Néu tiéng Anh chuyén ngit danh cho
d6i twong hoc va sir dung chuyén sau vé mit ngon
ngtt, TACN lai c6 vi tri quan trong ddi voi mot ddi
tuong rong 16n hon va da dang hon: sinh vién (SV),
hoc vién cua tit ca cac nganh khoa hoc. Chinh vi
thé, cac co s dao tao noi chung va Hoc vién Hanh
chinh Qudc gia néi riéng déu mong mudn dat duoc
nhitng muc tiéu dao tao c6 quy md 16n vé sé luong
va dat chuan vé chit lugng, nham dap ung nhu ciu
ctia mot dbi tuong dao tao 16n, va nhdm tao ra nhiing
san phém dao tao co chat luong that su. Noi cach
khéc, nhiing SV can bd dugc dao tao phai dung dugc
TACN trong cong viéc cua ho sau khi tot nghiép.
Tuy nhién, thuc té, dao tao TACN trong thoi gian
qua boc 16 nhiing khé khan va han ché vé nhiéu mat
din dén viéc chit luong khong dat dugc nhitng muc
tiéu mong mudn.
2. N¢i dung nghién ctru
2.1. Thuc trang hoat dong day va hoc TACN tai Viét
Nam

Viét Nam dang trong qua trinh chuyén minh, hoi
nhdp vao nén kinh té da quéc gia, da linh vuc, Do
d6 van dé day va hoc tiéng Anh trong chuong trinh
gido duc ¢ nudc ta hién nay dugc nha nudc va xa
hoi rat quan tdm va cht trong. Nhiéu cudc hdi thao,
cai cach da duoc td chire va thyuc hién & cac bac hoc

vé nhitng vin d& nhu: ndi dung chwong trinh, d6i
méi phuong phap giang day, boi dudng va ning cao
chit lugng GV, trang thiét bi, tai liéu giang day, cai
cach phuong phap kiém tra, danh gia va cong nhan
trinh d§ nguoi hoc theo dinh huéng chuin qudc té.
Tuy nhién, nhimg nd luc nay chwa dap Gmg duoc yeu
cau cua mot xa hoi ngay mot nang dong va thay doi
thuorng xuyén nhu hién nay. Do Vay, nhiéu van d&
can duoc xem xet mot cach cu thé va chi tiét hon,
trong do co van dé day va hoc tleng Anh ¢ bac dai
hoc ndi chung va dac biét 1a viéc giang day TACN &
cac truong dai hoc noi riéng. Két qua khao sat thuc
dia cta Vién Han 1am qudc gia Hoa Ky niam 2006
¢6 dua ra nhan xét vé phuong phap day va hoc dai
hoc cta Viét Nam: “Phuong phap giang day khong
hiéu qua, qua phu thudc vao cac bai thuyét trinh va
it str dung cac k¥ niang hoc tich cyc, két qua 1a co
it sy tuong tac gitta SV va GV trong va ngoai 16p
hoc; qua nhin manh vao ghi nhé kién thirc theo kiéu
thudc long ma khong nhan manh vao viéc hoc khai
niém hodc hoc & cép dd cao (nhu phan tich va téng
hop), din dén hau qua 1a hoc hoi hot thay vi hoc
chuyén sau; SV hoc mdt cach thu dong”. Hon nira,
viéc day va hoc TACN noi riéng van chua thoat khoi
anh huong cua hinh thire gido duc theo hudng thi cu.
Hau hét SV déu coi trong két qua bai thi hon 1a kha
nang st dung tiéng Anh nhu mot ngoai ngir giao tiép.
Theo Tién si Hoang Van Van, myc dich cta viéc hoc
mot ngon ngir 1a co thé sir dung n6 dé dap g nhu
ciu giao tiép cia ban than véi mot ngum khac bang
ngon ngit d6. Tuy nhién, ngudi hoc hau hét chua hiéu
dugc muc dich cot 161 nay. Do vay, nhiéu SV lam
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bai thi viét tiéng Anh co diém cao nhung k¥ niang
giao tiép chua dat yéu cau dan dén viéc chua dap ung
dugc mong mudn, nhu ciu cua cac nha tuyén dung
khi t6t nghiép dai hoc. Qua phan anh ctia mot s6 don
vi tuyén dung lao dong & thanh phé HS Chi Minh,
Ha Noi hay Thira Thién Hué, nguoi lao dong dugc
tuyén dung chi méi c6 kha ning sir dung tiéng Anh
co ban dé giao tiép trong cong viéc theo yéu cau,
ngoai ra nhitng kién thirc khac vé chuyén nganh hoic
kién thirc giao tiép lién quan van con rat yéu, khong
dap ung dugc nhu cAu 1am viéc, can dao tao hodc rén
luyén thém, dau trong bang diém tSt nghiép cuia ho
mén TACN dat diém kha cao.
2.2. Tinh hinh day va hoc TACN tai Hoc vién Hanh
chinh Quéc gia

Theo chuong trinh dao tao hién nay, Hoc vién
Hanh chinh Quédc gia chi dua hoc phdn TACN vao
giang day cho mét sb nganh dao tao sau dai hoc nhu:
Luat, Kinh té, Chinh sach cong, Quan 1y cong, Tai
chinh ngan hang, Quan ly kinh té, Luat Hién phap va
Luat Hanh chinh, Luu trit hoc va Quéan Ly van hoa.
Théng qua thuc té glang day, hoc tap va két qua cua
ngudi hoc, cac hoc phan nay con ton tai mot s6 bat
cap dién hinh.
2.2.1. Y thire hoc tdp cua hoc vién

Pa s6 hoc vién kha thu dong, rut ré va chua tich
cuc tham gia vao cac hoat dong trén 16p. Bén canh
d6, mot bo phan hoc vién 1én 16p mon tiéng Anh voi
thai do dbi pho do vua di hoc vira di lam nén khong
du thoi gian cho viéc hoc 6 nha. Mot s6 khac co quan
niém mén Tiéng Anh 1a mén phy va khong chii tim
hoc. Mot s6 SV cho rang mon Tiéng Anh néi chung
va mon TACN 1a qua kho, khong thé tiép thu, do d6
sinh ra tdm Iy ph6 mic. Nhitng diéu nay da lam anh
huéng tiéu cuc dén moi truong ciing nhu chat lwong
hoc tap cua ca 16p.
2.2.2. GVva tai liéu giang day

Pa s6 cac GV tham gia giang day TACN déu
khong c6 kién thirc chuyén nganh ma minh giang
day Hau hét GV chi dong vai tro 1a nguoi cung cap
von tu vung vé chuyen nganh cho hoc vién. Diéu
nay dan dén han ché trong viéc giang day, truyén tai
kién thirc chuyén nganh bang tiéng Anh. Ho it c6 co
hoi duge tham gia cac khoa bdi dudng ngin han va
dai han trong va ngoai nudc dé nang cac chuyén mon
cling nhu kién thtrc vé chuyén nganh ma minh giang
day. Mic du vay, cac GV ciing truc tiép xay dung dé
cuong, ndi dung bai hoc thong qua ty nghién ctru tai
liéu va tham khao y kién cac khoa, GV chuyén mén.
Noi dung bai hoc cha yéu 1a cung cap dinh nghia, dic
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diém co ban hodc tap trung vao cac thuat nglt chuyén
nganh, bai doc, cac dang bai tap ngit phap nang cao,
dich Anh Viét va ngugc lai véi cac chu dé khac nhau,
mat can ddi vé phat trién bon ki nang. Chinh vi thé,
phuong phap tiép can vai kién thirc bang cac hoat
dong tao hung thii cho SV 1a mdt nhiém vu kho khan
cho cac GV.

2.2.3. Piéu kién hoc tdp va thoi lwong hoc phcfn

Phuong tién k¥ thuat giang day chu yéu tai cac
16p tiéng Anh hién nay 1a may cassette co dia CD,
hodc GV sir dung may tinh ca nhan dé giang bai trén
Powerpoint hay mot sé phan mém khéc. ST s 16p
hoc mic du di dugc han ché khong qua 40 dén 45 SV
cho mot 16p hoc, nhung viéc bd tri phong hoc nho
cho cac 16p tiéng Anh lai gdy can tré trong viéc t6
chure cac hoat dong trong 16p doi hoi phai c6 khong
gian rong va thoang dang hon.

Thoi luong cho cac hoc phan TACN 1a 2 tin chi
(30 tiét), hoc don trong mat cudi tudn, chua phu hop
v6i ddc thu hoc ngdn ngir 14 can c6 thoi gian dai va
lién tuc. Viéc cung cip kién thirc méi song song véi
viéc luyén tap k¥ ning s& phién dién, nhét 1a ddi véi
SV khong chu dong tim toi, nghién ctru tai li¢u trudc
va sau gio hoc, mac du gido vién giang day da luon
¢b ging tan dung ti da viéc huéng dan cho SV tu
hoc, thyc hanh, luyén tap ngoai gio hoc trén 16p.
2.2.4. D¢ tin cdy cua phwong thirc danh gid

Doi voi cong tac giang day TACN tai Hoc vién
Hanh chinh Qudc gia hién nay, phuong thirc danh
gia két qua hoc tap chua co do tin cay cao khi d& thi
do chinh GV dtng 16p bién soan, ngan hang cau hoi
TACN chua duoc xay dung.

Két thac mon hoc, SV sé& dugc danh gia két qua
bang hinh thtc thi vin dap. Tuy nhién hinh thirc thi
nay lai chua ¢6 quy dinh rd rang vé cach danh gia
két qua.

2.3. Mgt s gidi phdp chii yéu

Trén co so thuc trang va thach thirc néu trén,
nghién ctru dé xuat mot sb giai phap chu yéu dé cai
thién tinh hinh giang day va hoc tap TACN tai Hoc
vién Hanh chinh Qudc gia va timg budc ning cao
hon nira tinh chuyén nghiép trong viéc dao tao mot
hoc phan quan trong.

- Can lam 1 cho nguoi hoc théy muc tiéu cu thé
va yéu cau dat ra ciia bd mon quan trong va thiét
thuc nay dé timg budc nang cao hing thi, dong co
tl'ch cuc ddi véi viée hoc. Ngoai ra, hudng dan, tu
van phuong phap hoc tap cho SV ciing khong kém
phan quan trong. Nhiéu SV rat chim nhung khong
biét cach hoc da dan dén két qua khong cao.
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- Pao tao va thuong xuyén bdi dudng GV TACN
thong qua cac khoa tap huan phwong phap, ning
cao nang luc. Tuy nhién, véi dac thu cua TACN, da
s6 phan khé nam ¢ khai niém va thuat ngit chuyén
nganh, thi y thire ty hoc, tu trau doi ciia ngudi GV
tham chi con quan trong hon. GV nén tranh thu thoi
gian tim hiéu cac khai niém va thuat ngit chuyén
nganh ma minh dang giang day C6 thé tra clru trén
Internet hodc trao d6i voi dong nghiép vé nhiing
phuong phap day TACN tich cuc, thi vi cho du phai
d6i dién v6i nhidu khai niém khé hiéu, kho cung.
Nhiéu GV c6 bai giang hay nén dugc nhan miu
cho ddng nghiép khac hoc hoi va ctr nhu véy, kinh
nghiém s& duoc tich lily ngay mot nhiéu.

- Phat trién tai liéu day hoc 1a mét trong nhing
ky nang quan trong ciia nguoi day. VO’I sy tro giup
cua nhung t6 chtrc nude ngoal tai liéu mau vé TACN
hay su hd trg ctia hoi ddng chuyén mén chung cia
B9, cac don vi dao tao can phdi hop dé théng nhat
bién soan bd gido trinh chuén, cap nhat va phu hop
v6i nhu cau dio tao méi. TACN cho chuyén nganh
nao thi s& dugc thim dinh va ding thong nhat trén
toan qudc cho chuyén nganh do. C6 nhu vay, su lién
thong va chuyén doi tin chi giita cac don vi dao tao s&
dé dang thuan loi hon. Trén co s& d6, hoi nghi hang
nam dé cai tién phuong phap giang day va gido trinh
giang day s& c6 co s& dé thao luan hon.

- X4y dung ngan hang dé thi trén co s quy chuin
nhu TOEIC hoic cac chudn qudc té khac. SV khi hoc
phai dugc rén luyén theo chuin nay dé ho chuan bi
cho viéc thi két thic khoa hoc. Dua trén diéu kién
c6 sén cua co sd dao tao, can khuyén khich ap dung
cac hinh thirc thi twong tu nhu ky thi qudc té dé kich
thich dong co hoc tdp va dinh hudng hoat dong day
theo ning luc giao tiép cho SV. Hoi dong ra dé phai
dugc tra thu lao xting dang véi cong sitc ma ho dau
tw, nham dong vién can bo GV tham gia ra dé theo
chuan. GV ra dé phai qua dao tao, tip hudn va phai
1a nhitng nguoi ¢ kinh nghiém thyc té trong giang
day TACN.

- Ngoai cac k¥ ndng chung nhu: nghe, noi, doc va
viét, ngit phap... SV can dugc rén luyén thém cac ki
nang mém khac bd trg nhu: ky nang dién giai, tom
tat, suy luan, néu van dé, dién dat, so sanh, di chiéu,
thuyét trinh, 1am viéc nhom, viét bao céo... Chinh cac
ky nang tu hoc va tich cuc hoéa hoat dong hoc da gitip
SV tiép thu bai giang cha dong va hing thu.

- Hoc vién can sém dua vao sit dung phong hoc da
ning cho SV trong gio hoc ngoai ngit. May chiéu 1a
phuong tién t6i thiéu nhat cua day hoc hién dai, day
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hoc tich cuc vi trong méi truong do, ca thay va tro déu
phat huy tinh tich cuc trong linh vyc ctia minh. Trang
bi Internet trong phong hoc lai cang ly twong hon khi
thay va trd ¢ thé tra ciru truc tuyén nhitng van dé
thudt nglr hoac khai ni€m lién quan. Lép hoc TACN
ly tuong khong nén qua 30 SV mac du theo nghién
ctru cua Tony Dudley-Evans, Maggie Jo St John mot
nhoém hoc TACN 1y tuong chi 6 dén 8 nguoi hoc.

3. Két luan

Thuc té vé trinh d6 giao tiép tiéng Anh ctia SV
tdt nghiép dai hoc dang la hoi chudng canh bao vé
chuong trinh va phuong phap dao tao ¢ cac truong
dai hoc. Vi chu truong d6i méi ty chu trong quan ly
giao duc ¢ cac truong dai hoc cua Chinh pht, cung
v6i quyét tim tim kiém hiéu qua trong viéc day va
hoc TACN, chiing ta phai c6 mot s6 thay doi, trong
d6 c6 thay doi nhén thirc. Viéc dé xuét ¥ tuong thuc
ra chi 1a budc khoi ddu. Nhimng viéc nhan thic day
du cia ching ta va ciia SV vé toan bd qua trinh day
va hoc Tiéng Anh no6i chung va TACN noi riéng phu
hop voi diéu kién kinh té xa hoi va theo hudng cai
cach gido duc dai hoc, méi 13 van dé chinh.
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