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Abstract: Writing is one of the four compulsory test papers in today Vietnamese Standardized Test of
English (VSTEP) but writing skill has been considered as the most difficult skill among Vietnamese
learners of English. This article provides some essential orientations to students in General English 1, 2
in Dong Thap University with an aim to help these students learn writing skills better, especially writing
email, thus contributing to the improvement of the university s training quality.
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1. Pit vin dé

Trong qua trinh dao tao, Trudng Pai hoc Pdng
Thap luon thyc hién nghiém tuc va chat ché chuin
d4u ra, dac biét 1a chuin dau ra vé ngoai ngilt, vua dam
bao cho sinh vién (SV) du diéu kién tot nghiép, vira
giup SV c¢6 thé tim dwoc viéc lam phit hop vé6i kha
ning ngoai ngit ciia minh. Theo do, ké tir ndm hoc
2023 — 2024, SV khong chuyén ngoai ngir s& phai bt
budc co trinh d6 twong duong B1 hodc tich liy du
mudi (10) tin chi tiéng Anh hodc tiéng Trung' dé dat
chudn dau ra. Nhu vay, SV khong chuyén ngoai nglt
c6 thé tham gia dy thi 14y chimg chi B1 do nha trudng
t6 chirc hodc tham gia cac 16p hoc tiéng Anh ting
cudng dé tich Iy dua s tin chi theo quy dinh. Ciing
theo Quyét dinh trén, néu chon hoc cac 16p tiéng Anh
tang cuong, SV s& hoc 1an lugt cac hoc phin “Ngoai
nglt 1”7 (03TC), “Ngoai ngt 2” (03TC) va “Ngoai ngilt
3”7 (04TC).

Trong qué trinh giang day cac hoc phan “Ngoai
nglt 1”7 va “Ngoai nglt 2” cho SV nam hoc nay, ngoai
viée 6n tap va cling ¢d tir vung, ngit phap nhom tac gia
dac biét chu trong phat trién KN nghe, ndi, doc va viét
cho SV vi déy 1a nhitng KN bit budc trong bai kiém
tra niang lyc ngoai ngit theo chudn VSTEP. Qua do,
chiing t6i nhan ra KN viét cia SV con nhiéu han ché.

Ban vé KN viét tiéng Anh cua SV, tac gia Truong
Thi Minh (2020) da khang dinh: “KN dién dat viét
luon dugc coi 1a mdt trong nhitng KN khoé trong viée
hoc mdt ngoai ngtr ndi chung va viéc hoc tiéng Anhnoi
riéng ctia SV khong chuyén tiéng Anh.” Trong khuén

1. Quyét dinh s6 4996/QD-PHPT, ngay 27/10/2023 vé viéc Ban hanh
Quy dinh hoat dong hoc va thi theo chuong trinh ngoai ngir tang cuong
doi véi SV chinh quy tai Truwong Pai hoc Péng Thap.

khé bai bao nay, nhém tac gia néu mot s6 kho khan,
han ché cua SV tai cac 16p tiéng Anh tang cuong tai
Trudng Pai hoc Pong Thap khi thuc hanh viét Email
va d& xudt mot s6 dinh hudng nham gitp SV cai thién
chat lugng viét Email bang tiéng Anh noi riéng va KN
viét noi chung, huéng dén dat chuan dau ra theo yéu
cdu clia cac chuong trinh dao tao.

2. Noi dung nghién ciru

2.1. So lwge vé bai thi viét email trong bai kiém tra
nang luc tiéng Anh theo chuin VSTEP va tim quan
trong ciia KN viét doi véi SV

Theo quy dinh ctia Bo GD & DT, bai thi viét theo
chuan VSTEP c¢6 hai phan. Trong phan 1, SV ¢6 20
phit dé viét email (hodc thu) c6 do dai ti thiéu 120
tir &é phan hoi (reply) mot email (thu) theo tinh hudng
cho san, dua trén ba (3) hodc (4) goi y cu thé trong dé
thi. Trong phﬁn 2, SV ¢6 40 dé viét mot bai luan it nhét
250 tir theo mot chi dé thudc thé loai nhat dinh. Dé
dat diém phan viét nay, SV phai thyuc hién tot bon tiéu
chi (i) hoan thanh nhiém vu viét néu trong dé thi (task
fulfilment), (ii) c4u tric bai viét (organization), (iii) tir
vung (vocabulary) va (iv) nglt phap (grammar).

Vé noi dung, email trong bai viét VSTEP thudng
tap trung vao cic nhom muc dich giao tiép: thu moi,
thu cam on, thu xin 131, thu hoi/cung cap thong tin, thu
khiéu nai, thu xin viéc. Doi véi tung nhom, ngoai von
tir vung, ngit phap co ban thi SV phai nim viing cac
céu trac nhét dinh pht hop véi mdi nhom riéng biét.
Pé hoan thanh email hoan chinh, SV phai viét duoc
ba (3) phﬁn co ban, d6 1a (i) chao hoi, hoi tham, phan
hdi 161 cam on hodc 101 nhic vé nhimg viéc da xay ra
ma hai bén d trao ddi trong 1an trudc (tinh hubng gia
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dinh trong d& thi), (i) duara chi dan, tu van, giai thich,
khiéu nai... cho van dé trong d6 phai s dung dugc
it nhat 3 hodc 4 cu tric dic trung cho phan nay va
(iii) 10 chiic, 161 cam on, hira hen, dong vién, khuyén
khich, mong doi... ciia nguoi vidt déi véi nguoi doc.

2.2. Kho khan ciua SV khong chuyén khi viét email
tiéng Anh

2.2.1 Yéu té chii quan va khdch quan

Ban vé tam quan trong ciia KN viét, Nguyén Ngan
Ha (2021) da khing dinh ring KN viét Ia quan trong
vi KN nay duoc “stt dung rong rai trong moi truong
dai hoc va cong viéc. Néu mot SV khong biét cach
dién dat § ¥ tuong cuia minh bang van ban viét, ho s¢
khong thé giao tiép tot v6i cac gido su, nha tuyén
dung, ban beé hoac bat cr ai khac.” Tuy nhién, trong
thyc té khong phai SV hoc ngoai ngit nao cling quan
tam den ky nang viét. Trong mot nghién ciru vé ky
ning viét tiéng Anh cua SV, tac gia Lé Phuong Hoa
(2018) da két luan “phan 16n SV khéng chuyén tiéng
Anh cho réng hoc tiéng Anh khong phuc vu cho muc
dich tryc tiép cuia ho: SV khong giao tiép (trong doi
song hang ngay va trong chuyén mén nghiép vu) bang
tiéng Anh, khong doc nhiing tai liéu chuyén mon va
tai liéu giai tri khac bang tiéng Anh va khong viét bang
tiéng Anh.”

Ngoai nhing 1y do chil quan & trén, ¢6 nhiu Iy do
khach quan ma SV khong chuyén ngit chua hoc tot
KN viét. Tac gia Lé Thi Thu Huyén (2022) cho rang
KN nay (viét) khong nhimg doi hoi ngudi hoc phai ¢o
nang luc ngdn ngit (tir vung, ngit phap) va kién thirc
vé céac linh vuc khac nhau cua doi séng x4 hoi, ma
con can cac ky ning khac nhu phén tich, tong hop,
lap luan... dé thé hién quan diém ctia minh trong bai
viét. Tac gia Mai Lan (2020) khing dinh “viét don
thuan 1a mot KN khé nén trong hoan canh d6 SV hé
khong chuyén tiéng Anh thuong it viét va ngai viét
bang tiéng Anh. Két qua nghién cru cia hai tac gia
Trinh Thi Thay va Lé Thi Thu Thuay (2024) ciing cho
thidy SV gap kho khin trong cach xir li cac van dé
ngdn ngit nhu ngit phap, tr vung va cach dién dat.
Diéu ndy phan anh thoi quen hoc ngoai ngir cua SV
chu yeu tap trung vao cac hinh thirc ngir phap va hoc
thudc cau triic va mau.

Vé phuong dién nguoi day, tac gia Hoang Thi
Huyén Trang (2020) cho ring mot s6 SV thira nhan
trude khi vao dai hoc ho chua bao gio dugc hudng
dan k¥ nang viét, cho nén viéc thé trinh bay y tuong
bang van viét 1a cuc ky kho khan. Hon nira, tac gia
Truong Thi Minh (2020) két luan “k§ nang viét khong
nhén dugc nhiéu sy quan tim, himg thu tir phia nguoi
hoc” va “phuong phap truyén thong ciing lam giam
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tinh chu dong ctia nguoi hoc, khong khi 16p hoc mang
tinh ap dat.”

2.2.2. Mét 56 khé khan khi viét email bang tiéng Anh
ciia SV khéng chuyén tiéng Anh tai trwong Pai hoc
Pong Thap

Sau khi két thuc khoa cac hoc “Ngoai ngir 17 va
“Ngoai ngir 27, chung t6i da tién hanh kiém tra cac bai
viét ma ching t0i thu dugc tir SV (san pham tir hoc).
Ngoai cac van dé d& nhan ra nhu cach trinh bay, cac
16i ngit phap thong thuong (s it, sé nhiéu cia danh
tir, thi ctia dong tir, gidi tir khong phu hop, déu cau,...)
chiing t6i c¢6 thé két luan nhu sau:

Thit nht, da sb bai viét cia SV chua dii d¢ dai theo
yéu ciu, mdi bai c6 do dai trung binh khoang 75-85 tir
(chi dat 63%-71% d¢ dai t6i thiéu 120 tir).

Thir hai, s6 luong céu trac dic trung cua thé loai
email giao tiép con han ché, cAu triic chua co sy da
dang (thudong duoc yéu cau hoi it nhit 3 van dé trong
1 email). Vi dy, khi viét thu dé hoi thong tin (letters
asking for information), chung t61 khuyén khich SV
¢6 thé duoc sir dung céc cAu tric sau:

Couldyou tellme............ccccoveieieincnnnennnnl?
Could you also inform me ........................7
Would you also mind informing me .............7

The first thing [ would like to knowis ... ... .....

I would also like to know whether/if.... ... ........

1 hope you might also let me know about ........

Iwonder if you would mind telling me first ofall

Nhung SV chi st dung lap di lap lai 1 hodc 2 cau
tric trong cac céu trac di duoc giGi thidu & trén. Két
qua 1a bai viét khong du ¥ hodc khong dam béao su da
dang vé tir vung, c4u tric theo yéu cau cua thang diém
chdm.

Tht ba, trong timg ndi dung nhé cua email SV
thudng chi néu duoc ¥ chinh ma thiéu ¥ phu. Vi du,
trong mot email goi cho trung tim ngoai ngir dé hoi
vé chi phi ctia khoa hoc, SV nén co6 cau hoi vé s6 tién
can ndp (¥ chinh) va c6 thé hoi thém cac van dé chinh
sach mién giam hoc phi, ché d6 uu tién cho SV ding
ky nhiéu khoa lién tiép hodc s6 lan dong hoc phi cho
mot khoa (¥ phu). Tuy nhién, ching t6i it doc dugc
nhitng bai viét c6 nhitng cdu hoi phu nhu thé, da sb
SV chi néu duoc duy nhat cau hoi chinh. Cach viét
nay lam cho bai viét von di yéu cau hoi 3 hodc 4 van
dé thi théy xuét hién nhiing cau hoi lién tuc nhu mot
bang liét, diéu d6 1am cho email tré nén ctmg nhic va
nang né, vé tim Iy s& gdy kho chiu cho ngudi tra 1.

Thtr tu, ¢o su trung lap vé noi dung cac bai viét.
Chiing t6i phat hién rat nhidu bai Vlet c6 ndi dung
gibng nhau, c4 biét c6 nhiéu bai giéng nhau 100%.
Nguyén nhan 1a do SV chép bai 1dn nhau hoic str dung
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cong cu dich thuat (vi du Google dich) dé chuyén tai y
tuong bang tiéng Viét sang tiéng Anh, din dén cau tir,
cdu tric gidng nhau.

2.3. Gidi phdp nang cao KN viét email cho SV khong
chuyén tiéng Anh tai truong Pai hoc Pong Thip

Dé khic phuc nhitng kho khin va ton tai néu trén,
chung t6i dé xuat Nha truong va giang vién, SV c6 thé
nghién ciru, 4p dung mot s6 bién phap sau xem nhur
1a dinh huéng budc dau dé cai thién chat luong viét
email noi riéng va ky nang viét tiéng Anh noi chung
cho SV.

Thir nhat, gidng vién can tiép tuc cung cd kién thirc
vé viét email cho SV dé dam bao cac em viét dung
thé loai, dung cu triic cho ting thé loai, ding va day
da ndi dung, thong tin can truyén tai trong email. D6i
véi moi nhom email (thu moi, cam on, xin 16i, hoi/
cung cip thong tin, khiéu nai, xin viéc), giang vién can
¢6 bai mau (sample) dé SV tham khao sau khi da co
huéng dan cach viét chi tiét.

Thir hai, SV phai tang cuong thoi gian thuc hanh
viét & nha sau mdi bai hoc va giang vién wu tién thoi
gian stra bai truc tiép trén 10p d& SV nhan ra nhiing
han ché trong bai viét (thiéu d6 dai, noi dung, cau truc,
16i tir vung, ngi phap) va c6 phuong hudng khic phuc
vé sau.

Thir ba, SV can dé ¥ tich lity kién thirc xa hoi, von
song dé ¢ thém y tudng cho cac bai viét, khic phuc
tinh trang viét ndi dung khong phtt hop hoidc chi viét
duogc vai y so’ sai trong email.

Thir tu, khuyén khich SV tu hoc, tu trao doi ngoai
ngit theo huéng st dung tiéng Anh nhiéu hon trong
giao tiép hang ngay thay vi chii trong ngir phap va bai
doc nhu khi con pho thong. Khi phat trién céc k§ ning
ngdn ngit (trong do c6 viét) SV s& ngoi ngit mot cach
chu dong va linh hoat.

Thir néim, tiép tuc duy tri mo hinh “I kém 3” da
duoc thuc hién tai truong Pai hoc Béng Thap. Theo
md hinh nay, SV s€ 1ap nhém tu hoc c¢6 3 hodc 4 thanh
vién, trong d6 c¢6 1 thanh vién 1a SV chuyén nganh
tiéng Anh, c6 nhiém vu ho tro cho cac thanh vién con
lai trong viéc hoc tiéng Anh. Pay 1a phuong thtc hoc
tiéng Anh vira tiét kiém, vui vé thoai méi va hiéu qua
boi SV vira c6 thé duge nhom trudng hd tro giai dap
thic mic ngay nhimg ndi dung kho thay gi cho dén
gi¢ hoc trén 16p, cling khong cadm thay e ngai voi
ban be, thay c0 khi néu ra nhimng van dae mang tinh
c4 nhan, dong thoi co diéu kién dé sir dung tiéng Anh
nhiéu hon, tu nhién hon.

3.Két luan

Pé dam bao chudn ddu ra cia cac nganh dio tao

cling nhu nang lyc SV sau khi ra truong, Truong
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DHDT d tich cuc trién khai, t6 chirc giang day tiéng
Anh tang cudng cho SV ngay tir nam thir nhét. Nha
trudng cling t6 chirc nhiéu mé hinh, cau lac bo, va
mot sO chinh sach (vi du giam 1€ phi khi thi VSTEP)
dé khuyén khich SV hoc tiéng Anh, trong d6 co viéc
rén luyén KN ngon ngit nhu KN viét. Tuy nhién, viéc
hoc ngoai ngir ngoai yéu t6 mdi truong thuan loi thi sy
thanh cong phai xuat phat tir nd luc va quyét tim ctia
¢4 nhan SV. Do d6, mdi SV can tu lap ké hoach, dau
tu du thoi gian dé hoc va phai hoc thudng xuyén, lau
dai dé co két qua tot.

Do thoi gian giang day cac em chua nhiéu cing
v6i han ché vé thoi gian, chiing t6i chua c6 diéu kién
dé di sau phan tich timg bai viét cia cac em, chua chi
ra hét nhitng han ché va 15i vé cach dung tir, ngit phap.
Nhung véi nhimg dinh hudng dya vao cac biéu hién
con han ché vé KN viét ciia SV nhu d3 néu ra 6 trén,
ching t6i mong rang SV tu x4c dinh kha nang hién tai
clia minh dé chon Iya PP hoc tap thich hop nham dat
dugc dleu kién tot nghiép ra truong va phan dau sir
dung tleng Anh mét cach thanh thao, tu tin trong cong
vigc tuong lai.
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