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Sw can thiét ciia gido duc ki ning giao tiép cho hoc sinh
16p 6 thong qua day hoc mon Giao duc Cong dan
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Abstract: Education in school plays an important role in forming and developing the qualities and abilities
of learners. Communication skills are one of the key skills of people, including middle school students.
The article focuses on clarifying the theoretical basis and current situation of the problem, analyzing
the role and meaning of communication skills education in the formation and development of learners’
capacity and qualities, thereby It is recommended that educational institutions need to strengthen and
systematically and scientifically implement communication skills education for high school students in

general and 6th grade students in particular through teaching Public Education. people.
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1.Dit van dé

O Ira tudi hoc sinh trung hoc co sd, nhét 1 hoc
sinh 16p 6, cac em duoc tiép xtic voi nhidu tht méi
mé nhu: moéi truong xa hdi, ban be, ndi dung hoc tap,
chuong tr1nh hoc tdp mai. Qua trinh tuong tac voi cac
d6i tuong 4y s& giup cac em hinh thanh, phat trién
cac ky nang khac nhau. Tuy nhién, dé co dugc két
qua tot khi twong tac, hoc sinh ciing can c6 nhiing
k¥ nang nhét dinh, trong d6 ¢6 k¥ ning giao tiép. K¥
nang giao tiép s& gitp cho hoc sinh hoa nhép, chung
sdng, quan tri, hoc tap tot hon. Nhin chung, xuét phat
tir nhimg nguyén nhén khach quan va chu quan khac
nhau, ky nang giao tlep ctia hoc sinh cép trung hoc co
s& con khong it han ché, tidu biéu 1a cac k¥ nang: dién
dat, sir dung phuong tién giao tiép, ngon ngit co thé,
k¥ nang lam chil qua trinh giao tiép. .. Tir thuc té do,
bai viét tap trung luan giai co so khoa hoc cta van dé
va néu rd sy can thiét cua viée gido duc k¥ ning giao
tiép cho hoc sinh 16p 6 trong cac co s& gido duc hién
nay, khuyén nghi cac co so gido duc, gia dinh, xa hoi
cung chung tay tang cuong hon nita trong viéc giao
duc k¥ ning giao tiép cho cac em.
2. N§i dung nghién ciru
2.1. Gido duc ky ning giao tiép

Gi4o duc k¥ ning giao tiép 14 hoat dong su pham
dién ra & trong hodic ngoai nha trudng, thong qua cac
mén hoc, chi d& hodc hoat dong trai nghiém. Ngo
Giang Nam, trong cong trinh Luan an tién si gido
duc “Gi4o duc ky ning giao tiép hoc hoc sinh tiéu
hoc néng thén mién nii phia Bac” cho rang,“Gido
duc k¥ ning giao tiép. .. 1a qua trinh t& chtc cac hoat
ddng gido duc nham gitp nguoi hoc hinh thanh va rén
luyén cac thao tac, hanh dong dé trao ddi, tiép nhan,

xtr 1y thong tin bang ngdn ngir va phi ngdn ngit trong
cac mbi quan h¢ cta hoc sinh ¢ gia dinh, nha truong,
xa hoi...”. Noi dung gido duc ky ning giao tiép la:
“gido duc van hoa giao tiép; gido duc ky ning hanh
vi giao tiép”.

Khi gin gido duc k¥ ning giao tiép véi hoat dong
tro choi, Tran Thi Lan d3 cét nghia nhu sau: “Giao
duc k¥ ning giao tiép qua trd choi 1a qua trinh tic
dong su pham c6 myc tiéu, ndi dung, phuong phap,
va hinh thirc t6 chirc cta gido vién dén hoc sinh nhim
giup hoc sinh sir dung cac phuong tién ngén ngit va
cac phuong tién phi ngén ngit dé choi qua do phat
trién ban than va dat duoc k¥ ning giao tiép nhat
dinh”. Tac gia cling dé xuét 7 ndi dung gido duc ky
nang giao tiép cho hoc sinh 16p 5 thong qua tro chot,
d6 1a: k§ nang nghe dbi twong giao tiép; ky nang tu
cht cam xtc hanh vi; k§ nang dién dat cu thé, d& hiéu;
ky nang linh hoat mém déo trong giao tiép; Su nhay
cam trong giao tlep, ky nang diéu khién qua trinh giao
tiép; k¥ nang thuyét phyc dbi turong trong giao tiép.

Nhu vy, tir cac y kién néu trén cho thay, Giao duc
k¥ ning giao tiép 1a mot hoat dong c6 tinh muc dich,
tinh ké hoach. Trong d6, ndi dung va chuong trinh
dugc quy dinh cu thé, dugc tién hanh véi vai tro chu
dao 1a nguoi day, nguoi hoc ¢6 vai tro quan trong ctia
hoat dong gido duc k¥ ning giao tiép, hoc tap va rén
luyén cac k¥ nang giao tiép nham dam bao dugc cac
muyc dich cua giao duc ky nang giao tiép dé ra. Gido
duc ky nang giao tiép con c6 thé hiéu la su giup do,
cung cap cho hoc sinh nhiing tri thirc vé giao tiép dua
trén co s¢ hinh thanh cho hoc sinh nhiing théi quen
va hanh vi tich cuc dé hoc sinh tu tin tiép nhan, trao
ddi hay xtr 1y cac thong tin bang cac hinh thirc giao
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tiép khac nhau.

Tir viée d& xuét ciia mot sé nha nghién ctru va
Chuong trinh gidgo duc phd thong tong thé 2018,
chﬁng t6i cho rang, ndi dung giao duc k¥ ning giao
tiép trong (day hoc mén Giao duc cong dén tap trung
vao mot s6 ky nang co ban, phu hop véi dac diém tam
sinh ly Itra tudi hoc sinh 16p 6, loi thé ctia mon hoc 1a:
k¥ ning ling nghe tich cuc, chia sé, k¥ ning biéu dat
thai do va cir chi hanh vi phi ngon ngt, k¥ ning dién
dat, k¥ nang kiém soat cam xuc khi giao tiép, k¥ ning
thuong lugng va xir 1y tinh hudng, k¥ nang hop tac,
k¥ nang chao hai.
2.2.Vai tro, gid tri ciia kj ndng giao tiép va gido duc
ky nang giao tiép trong day hoc mon Gido duc cong
din
2.2.1.Giao tiép la nhu cau co ban ciia con nguoi

Giao tiép la hoat dong tu nhién, nhu cAu tat yéu
ctia con ngudi nhim truyén tai thong tin, y tr va
tuong tac voi nhau. Phuong tién cua giao tiép 1a ngon
ngit (n6i, viét) va phi ngon ngir (ngdn ngir co thé).

Hoc sinh khéi 6 14 d6i twong khoi dau cip trung
hoc co s, thoi diém ma moi thr déu xa la ddi véi
cac em khi bat ddu dén trudng (nhu dd néi ¢ trén). Vi
vdy, cac em mong mudn va can dugc twong tac nhiéu
vGi thy, 6 va ban bé m6i quen biét dé nhanh chong
thich nghi, hoa nhép, xac lap cac mdi quan hé. Tuy
nhién, néu cac diéu kién, méi truong giao khong tiép
tbt; dong thoi, khong co sy huéng dan, td chur, tao
diéu kién ciia nha truong va gido vién, hoat dong giao
tiép cua hoc sinh s& khong c6 két qua tot va c6 thé tac
dong x4u dén dén két qua hoc tép, rén luyén cta hoc
sinh. Dé ting cudng, khich 1¢ va tao ra moi trudng
thuan loi cho hoc sinh giao tiép, bén canh nhiing hoat
dong co tinh chit bit budc, nha truong, gido vién
(nhét 14 gido vién chi nhiém va gido vién mén Gido
duc cong dan) can linh hoat, chu dong thanh 1ap cac
nhom hd trg, gitp d& nhau hoc tap, thuc hién cic
nhiém vy, du an do gido vién giao, ting cuong cac
hoat dong trai nghiém thiét thuc, sur dung cac phuong
phap day hoc phat huy tinh tich cyc, chu dong cua
nguoi hoc.
2.2.2.K¥ ndng giao tiép gitip hinh thanh mé réng moi
quan hé

Tuc ngit ¢6 ciu: “Dao nang liéc thi sic, ngudi
nang chao thi quen”; “1oi n6i khong mat tién mua,
lwa 161 ma no6i cho vira long nhau”. Tir ddy c6 thé phat
trién thém rang, ngudi ning gan gii, qua lai, khéo
1é0 trong viéc sir dung 10i nodi s& gop phan quan trong
vun dp mbi quan hé tro nén than thiét. Chung ta déu
biét, chao hoi 1a mot trong nhitng ndi dung co ban
hoat dong giao tiép, chao hoi s& gitip nhing ngudi
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xa la quen biét nhau va dan phat trién thanh cac mdi
quan hé. Nhitng nguoi c6 ki ning giao tiép tot s& xay
dung, mo rong va phat trién duoc nhiéu mbi quan hé
tot”.

Trang bi k¥ nang giao tiép cho hoc sinh 16p 6 s&
gilp cac em ty tin, manh dan va thuén loi, thanh cong
hon trong viéc xdy dung va phat trién tinh ban cing
cac mdi quan hé véi thiy co, can b nhan vién khac
trong trudng.
2.2.3.Ky nang giao tiép giup phoi hop hanh dong
(Phat huy hiéu qua cua lam viéc nhom)

Nha truong, khoi, 16p, t0... 1a nhimg tap thé khac
nhau trong mét chinh thé thong nhat. T6 chuc, tap the
ton tai va phat trién duoc phai dua vao nhiéu yéu t6
khac nhau, trong d6 ¢6 hoat dong giao t1ep Thong qua
giao tiép, cac thanh vién hiéu duoc yéu cau, nhiém vu
chi dao, mong mudn ciia ngudi khac, muc dich chung
ctia nhom. TUr d6, tat ca cac thanh vién trong td chtrc,
nhom sé& cing phdi hop hanh dong nhiam dat muc dich
chung trong thyec tién.

Cac nhom duoc hinh thanh tir muc dich khac nhau
ctia tap thé thanh vién. Co ban c6 2 loai: nhém chinh
thirc (do nha trudng, gido vién quyét dinh) va nhom
khong chinh thirc (c6 tinh chat ty phat). Nhém chinh
thirc dugc hinh thanh tir chu treong, quyét dinh cta
c4 nhan (dai dién cho t6 chirc) hodc t6 chirc truc tiép
quyét dinh. Nhom nay thuong duoc goi 1a nhom lam
viéc (hay nhom cong viéc). Nhom ty phat hinh thanh
do nhu cau chung cua cac thanh vién (co thé khong
tudn thu theo muc dich cta to chirc). Hoc sinh 16p
6 tai cc trudng phd thong cling vay, tily thude vao
nhiém vu hoc tap, thuc hién cac du an khac nhau, giao
vién chu nhiém hodc bd moén s€ chia 16p thanh céc
nhom (nhém chinh thirc). Ngoai ra, cac ban c6 cung
so thich, cam mén, gan gili nhau. .. s& thanh 1ap cac
nhom dé chia sé, gitip d& nhau trong sinh hoat va hoc
tap (nhom khong chinh thtc). Hoc sinh dugc trang
bi k¥ ning giao tiép tdt, s& giup cic em nhanh chong
xdy dung, duy tri, phat trién bén viing cac nhom;
ddng thoi, phdi hop tot voi nhau dé hoan thanh t6t
cac nhiém vy chung ctia nhom.
2.2.4.Giao tiép givip hinh thanh, phat trién nhan céach

Nhan cach con nguoi bao gdm hai thanh t6 co ban
la: pham chat va ning lyc. Theo quan diém ctia mot
s6 nha nghién ciru, nhan cach cua con nguoi dugce
hinh thanh va phat trién do nhiéu yeu t6 chi ph01 tac
dong, co ban phai ké dén: nhan t6 di truyén, hoan
canh séng, nhén t6 giao duc, nhan td hoat dong, nhan
t6 giao tiép. Nhin chung, nhan cach cua con nguoi
khong phai ty nhién hinh thanh, yéu t6 di truyén chi
dong gop mot phan nho bé. Ning lyc ciing nhu pham
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chit, chi ¢ thé hinh thanh va phat trién thong qua
hoat dong, tuong tac, trong do co6 hoat d()ng giao tiép.

Trong nha truong, thong qua giao tlep, hoc sinh s¢&
¢6 hiéu biét vé cac mon vin hoa, doi sdng; dugc trai
nghiém, rén luyén ning luc giao tiép, hop tac; dong
thoi, giao tiép s& giup hoc sinh ty nhan thirc, nhan
xét, danh gia ban than trén co s¢ nhan thuc, nhan xét,
danh gia nguoi khac. Qua d6, mdi em hoc sinh s& dan
dan biét cach tu didu chinh suy nghia, hanh vi va hoan
thién ban than minh.

2.3. Nhitng loi thé tich hop gido duc ky ning giao
tiép trong day hoc mén GDCD

Theo Chuong trinh gido duc pho thong 2018, mon
Gi4o duc cong dan cip trung hoc co 56 ¢6 s6 tiét trén
mot ndm hoc 1a 35 (1 tiét/1 tudn). Muyc tiéu clia mén
hoc hudng téi nham cung cip cho hoc sinh nhimng
hiéu biét ban dau vé cac gia tri dao duc, phap luat co
ban ctia con nguoi Viét Nam trong giai doan hién nay;
biét dugc ban chat ciia Nha nude phap quyén xi hoi
chu nghia Viét Nam; vai tro ciia Nha nudce trong viée
dam bao thuc hién phap luat; hiéu duong 16i, quan
diém cua Pang; cac chinh sach quan trong ctia Nha
nude vé xay dung va bao vé T qudc trong giai doan
hién nay; hiéu trach nhiém cong dan trong viéc thuc
hién dudng 16i, quan diém ctia Pang va chinh sach,
phap luat cia Nha nudc; hiéu trach nhiém tham gia
kinh té ciia cong dan.

Vi ddc diém noi bat 1a: “giir vai tro chu dao trong
viée gitip hoc sinh hinh thanh, phat trién y thirc va
he‘mh Vi cua nguoi cong dan. Thong qua cac bai hoc
vé 16i sdng, dao dc, phap luét, kinh té, mon Giao duc
cong dan gop phan bdi dudng cho hoc sinh nhiing
pham chit cha yéu va ning luc cdt 1dicua ngudi cong
dan, ddc biét 1a tinh cam, niém tin, nhan thirc, cach
ung xu phu hop voi chuén muc dao duc va quy dinh
ctia phap luat, c6 ki nang sdng va ban linh dé hoc
tap, lam viéc va san sang thuc hién trach nhiém cong
dan trong su nghiép xay dung, bao vé T6 qudc va
hoi nhap qudc t&¢”, mon hoc s& c6 nhiéu vu thé hon
cac mon khac trong viée gidao duc, rén luyén k¥ nang
giao tiép cho hoc sinh. Thong qua day hoc mén Gio
duc cong dan, gido vién c6 thé xay dung cac chuyén
dé hodc 16ng ghép ndi dung gido duc ky ning séng
(trong d6 co k¥ ning giao tiép) cho hoc sinh. Gitip
ngudi hoc hudng téi gia tri chan, thién, my, biét yéu
cai tbt, cai dung, cai dep, khéng ddng tinh véi cac
hanh vi, viéc lam tiéu cuc; biét yéu qué huong, dat
nudce, biét tran trong va phat huy cac gia tri truyén
thong cua dan tdc, tu tudng, dao duc, phong cach cua
Chu tich H6 Chi Minh vi dai; tin tuéng vao dudng
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161, chu truong cua bang, ton trong, tran trong cac
chinh sach, phap luat cia Nha nudc va cac quy dinh
chung ctia cong dong. C6 wéc mo va muc dich séng
cao dep, giup cac em trd thanh mot cong dan tot cia
xa hoi, cta dat nudc.

3. Két luin

Giao tiép la hoat dong va nhu cu ty nhién va
khong thé thiéu cua con ngudi. Ky ning giao tiép 1a
mot trong nhiing by phan quan trong cta ning luc
con nguodi noéi chung, hoc sinh, trong d6 ¢6 hoc sinh
16p 6 nodi riéng.

K¥ ning giao tiép va gido duc ky ning giao tiép
¢6 vai tro, ¥ nghia quan trong ddi hoc sinh cép trung
hoc co s0, tiéu biéu 1a: giap hoc sinh xay dung cac
mdi quan hé, hinh thanh tinh ban dep; giup cic em
phdi hop hanh dong dé thuc hién tot cac nhiém vu,
chia s€, giup do nhau trong sinh hoat va hoc tap. Trén
co s¢ do, ting budc ngudi hoc hoan thién nhan cach
cua minh.

Xuét phat tor nhiém vy, muc tiéu, dic diém, mon
Gi4o duc cong dan co nhiéu uu thé trong viée gido
duc k¥ ning giao tiép cho hoc sinh 16p 6. Thong qua
mon hoc, gido vién c6 thé gido duc tich hop hodc xay
dung cac chuyén dé, hoat dong trai nghiém (ngoal
khoa) dé gido duc, rén luyén ky ning giao tiép cho
cac em.

Tir co s6 1y ludn va thyc tién chung toi thay, viéc
gido duc k¥ niang giao tiép cho hoc sinh 16p 6 thong
qua mon Gi4o duc cong dan 14 can thiét. Nha truong
pho thong va cac gido vién gido duc cong dan can
day manh hon nita viéc tich hop hoic - xay dung céc
chuyén dé riéng dé g1a0 duc k¥ nang sdng néi chung,
gi4o duc k¥ ning giao tiép néi cho cac em. Tuy nhién,
khong nén qua lam dung hodc dua ndi dung, phuong
phép gido duc k¥ nang giao tiép vao chuong trinh mot
cach thai qua hodc khong phu hop, 1am anh hudng
dén viéc hoan thanh muc tiéu, yéu cau can dat cta
moén Giao duc cong dan va nhiém vu chung ctia nha
truong dbi voi nguoi hoc.
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