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Abtract: The study used questionnaire surveys to research on 203 students of Tay Bac university to
find out the current state of their behavioral skills in education. Research results show that students’
behavioral skills in education of VNU University of Languages and International Studies are at an average
level. Students’ relationship establishing skills are the best and their flexibility skills in behavior are the
lowest. Factors: “Organizational forms for training behavioral skills in education are not yet rich”,
“Training programs and teaching methods of lecturers for training behavioral skills in education have
more influence on educationstudents’ behavioral skills and “Facilities and conditions, learning tools”,
“Materials, teaching submissions, references” have less influence. We propose two measures to improve
edcation students’ behavioral skills: Develop students’ ability to self-study, self-research, and self-train
behavioral skills in education; Diversify forms of organizing training for behavioral skills in education.
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student of VNU University of Languages and International Studiesuniversity.

1. Mé dau

Ki ning (KN) tng xur su pham (UXSP) la mot
thanh t6 quan trong trong c4u thanh ning lyc su pham
cuia nguoi gido vién, khong chi gitip nguoi giao vién
giai quyét linh hoat, sang tao, c6 hiéu qua cac tinh
hudng su pham ma con 1a didu kién dé trao doi suy
nghi, xdy dung tinh cam, hinh thanh mdi quan hé tot
dep gitra thay va tro, tao nén tang gitp hoat dong day
hoc va gido duc cua gido vién dat hi€u qua cao. K.D
Usinxki d khing dinh: “Su khéo 1éo tmg xir vé su
pham ma néu khong c¢6 né thi cac nha gido duc hoc
du giéi dén muc nao ciing khong bao gid tré thanh
nha gido duc tot[1].

Sinh vién (SV) su pham vdi tu cach l1a nhiing
gi4o vién trong twong lai, hon hét phai trang bi cho
minh nhirng ki ning UXSPcan thiét, khong chi gitip
tu hoan thién nhan cach ma con giap ich trong qua
trinh thuce hién cong tac gido duc trong thyc tién nghé
nghi¢p cia ban than. Do d6, viéc hinh thanh KN
UXSPcho sinh vién chuyén nganh Su pham trong
qua trinh dao tao chuyén nghiép 1a v0 cung quan
trong, ciing nhu gop phan ning cao chét luong dao
tao cua truong dai hoc (BH).

Truong PH Ngoai ngit, PH Qudc gia Ha Noi co
truyén théng dao tao nhiéu nganh s pham ngoai ngi
nén rat chi trong dao tao nghiép vu su pham cho sinh
vién, nhung thuc tién cho thiy, chua c6 nhiéu cong
trinh nghién ciru vé KN UXSPcua sinh vién. Vi viy,
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viéc nghién ctru dé xuat mot sd bién phap phat trién
KN UXSP cua SV, gop phin ning cao chat luong
dao tao ctia Nha truong 1a ¢6 ¥ nghia va can thiét.
2. Noi dung nghién ciru
2.1.Li lugn vé ki ning UXSP ciia sinh vién va
phwong phap nghién ciru
2.1.1. Li lugn vé ki nang UXSP ciia sinh vién

T cac cong trinh nghién ciu [2,3,4], chung t6i
hiéu: Ki nang UXSP cua sinh vién 1a kha ning st
dung tri thtre, ki nang, ki xao vé ung xu cua sinh vién
su pham dé giai quyét cac tinh hudng dién ra trong
cac mbi quan h¢ su pham mét cach c¢6 linh hoat, hiéu
qua va sang tao nham dat muc tiéu giao duc da dat ra.

Kining UXSP cua sinh vién biéu hién qua mot s6
KN thanh phan sau: KN thiét lip moi quan hé (Lam
quen voi nguodi la moi lac, moi noi; Két ban véi bat
clr ngudi ndo; Kha ning gay than thién véi di tuong
giao tiép; Hoa nhap vao méi trudng méi la); KN ling
nghe hoc sinh (Tp trung chi ¥ ling nghe khi giao
tiép; Kién nhan ling nghe khi giao tiép; Ton trong
¥ kién cua nguoi khac; Lang nghe c6 ctr chi khich
¢ dong vién, hudng Umg nguodi n6di); KN tw chi cam
xiic, hanh vi (Binh tinh trong moi tinh hudng; Khong
cau git khi nguoi khac 1am trai ¥; Khong kiém ché
duoc khi nguoi khac ndi kich bac; Lam chu ban than
trong céc tinh hudng giao tiép); KN dién dat dé hiéu,
cu thé (Dién dat ¥ cho nguoi khac hiéu; Dién dat
dién cam thu hut ngudi khac; Co kha ning trinh bay
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mot vén dé&; Noi mot cach luu loat, tu tin trude nhiéu
ngudi); KN linh hoat mém déo trong img xir (Giai
quyét nhitng tinh hudng mot cach théng minh; D&
dang thay d6i quan diém khi tinh thé chuyén hudng;
D@ dang bit kip nhitng tinh thé ctia cudc néi chuyén;
C6 phan ung nhanh chong, kip thoi trong cac tinh
hudng giao tiép); KN thuyét phuc hoc sinh (Co co
so dan chtng khi tranh luan; Puoc ngudi khac chap
nhén khi gidi thich; C6 thé 1am nguoi khac thay doi y
kién; C6 thé 1am nguoi khac tin tuéng & minh).
2.1.2. Phuong phap nghién ciiu

Chung t6i su dung phuong phap diéu tra viét 1a
phuong phap nghién ctru chinh dé phat hlen thuc
trang mirc d6, biéu hién, ciing nhu cac yéu té anh
huong dén KN tng xir ciia SV Truong PH Ngoai
ngit, PH Qudc gia Ha Noi trén cd s¢ khao sat 203 SV
su pham. Cac cau hoi dugc thiét ké véi thang diém
Likert ba diém, gi4 tri khoang cach = (Téi da - Téi
thiéu)/n = (3-1)/3 =0,67. Can cir vao diém trung binh
(PTB) céc biéu hién, KN UXSP cua SV dugc danh
gi4 3 mirc d6: 1<PTB<1.67: Thip; 1.67<DTB<2.34:
Trung binh (TB); 2.34<PTB<3: Cao. Chung t6i su
dung SPSS 20.0 dé hd tro xu li thong tin dinh luong
nghién ctru cia bai bao.
2.2. Két qud nghién ciru
2.2.1. Thuc trang ki nang UXSP ctia sinh vién Truong
PH Ngoai ngit, PH Quéc gia Ha Nji

Két qua dugc thé hién ¢ bang 2.1.
Bang 2.1. Thuc trang ki nang UXSP cua sinh vién
Truwong Dai hoc Ngoai ngit, PHQOG Ha Noi

Cac mirc do Chung
TT Trung A
Cic ki nang by phan |Cao |, o 0= Thap o m |y e
%) |y |(%)
Thiét 14p mdi quan hé  |47.0442.86 |10.10|2.37 |Cao
Léng nghe hoc sinh 39.78(43.84 |16.38|2.23 |Trung binh

Tu chu xtic cam, hanh vi|37.68 |44.83 |17.49|2.20 | Trung binh

Dién dat d& hiéu, cu thé |36.58(45.69 |17.73|2.19 |Trung binh

Linh hoat mém déo 35.84|44.58

trong tmg xir 19.58(2.16 |Trung binh

AN R W~

Thuyét phuc hoc sinh ~ |38.30(45.32 |16.38(2.22 |Trung binh

Chung 39.20|44.52 |16.28(2.23 |Trung binh

Két qua bang trén cho thay, thuc trang KN UXSP
cua SV Truong PH Ngoai nglt, PH QG Ha Noi ¢
muc trung binh (BTB=2.23). Nhu vay, Nha truong
va cac giang vién can chu trong nhiéu hon nita dén
dao tao nghi¢p vu su pham cho SV.

Xét vé mat biéu hién KN UXSP cia SV Truong
DPH Ngoai ngit, PH Qudc gia Ha Noi: KN thiét 1ap
mbi quan hé cua SV Ia tdt nhat va dat & muc cao
(DTB = 2.37). Tiép dén 1a KN ling nghe hoc sinh
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(PTB = 2.23), KN thuyét phuc hoc sinh (PTB =
2.22), KN ty chui xuc cam, hanh vi (DTB = 2.20), KN
dién dat d& hiéu cu thé (DTB = 2.19). Thip nhét la
KN linh hoat mém déo trong ung xir (BTB = 2.16).
Nhung két qua kiém dinh cho thy su khac biét nay
khong co y nghla (Sig=0. 1312).

2.2.2. Cdc yéu t6 anh huong dén thic trang ki nang
UXSP cua sinh vién Truong Dai hoc Ngoai ngit, Pai
hoc Quéc gia Ha Noi

Két qua khao sat cho thdy, tit ca cac yéu té chu
quan va khach quan trén déu c6 anh huong ¢ mirc
cao tdi thuc trang KN UXSP cua SV Truong DH
Ngoai ngit, PH Qudc gia Ha Noi, trong do cac yéu td
“Hinh thirc to chirc viée rén luyén ki nang UXSP con
chua phong pht” (BTB=2.58) c6 anh hudng nhiéu
nhat, tiép dén 13 “Chuong trinh dao tao va phuong
phép giang day cia giang vién viéc rén luyén ki
nang Ung xu su pham” (DTB=2.58), “Chuong trinh
dao tao va phuong phap giang day cua gidng vién”
va “Thoi gian danh cho viéc rén luyén KN UXSP
it”’((PTB=2.56), “Hiing thi nghé nghiép va y chi cua
ban than” (DTB=2.54), “Trinh d6 va nang luc nhan
thirc cua ban than”(PTB=2.52) va cac yéu t6 c6 anh
hudng it nhat 1a “Co sé vat chit va diéu kién, phuong
tién hoc tap” (DTB=2.42), “Tai li¢u, gido trinh, tai
liéu tham khao” (PTB=2.41). bay la thong tin quan
trong gitip Nha truong c6 co s dé ra cac quyét dinh
quan li pht hop nham phat trién hon nita KN UXSP
cua SV.

Thuc trang trén cho thdy, Nha trudng can chu
trong thuong xuyén to chirc nhidu hinh thic, hoat
ddng, ciing nhu cai tién, nang cao chat luong chuong
trinh dao tao, phuong phap day hoc tich cuc va bd
tri thoi lwong nhiéu hon nira dé rén luyén, phat trién
phat trién KN UXSP cua SV. Mit khac, ban than mdi
SV can c6 tinh than hang hai, tich cyc tu gidc, sang
tao trong hoc tap va rén luyén, qua d6 hinh thanh,
phat trién KN UXSP ctia ban than.

2.3. Bién phdp nang cao ki ning UXSP ciia sinh
vién Truwong Pai hoc Ngoai ngit, Pai hoc Quoc gia
Ha Ngi

Céc nguyén tic xay dung bién phap: Nguyén tic
dam bao tinh hé théng; Nguyén tic dam bao tinh thuc
tién; Nguyén tic dam bao tinh hiéu qua va kha thi.
2.3.1. Bién phdp 2: Phat trién nang luc tw hoc, tu
nghién ciru, ty rén luyén ki nang UXSP cho sinh vién

* Muc dich ciia bién phap

Gitp SV su pham trang bi nhimg kién thirc, k¥
nang g xu su pham, xay dung thai d¢ tich cuc, thoi
quen ty rén luyén ki nang (rng xtr suw pham.
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* Ngi dung bién phadp

- Hinh thanh y thic, tinh than ty giac trong tu
hoc, tu nghién chu, tu rén luyén k¥ nang ki ning
UXSPcta sinh vién.

- Giup SVSP hinh thanh phuong phép tu hoc, tu
nghién ctu, tu rén luyén hiéu qua ki nang Gmg xu su
pham.

- Tao diéu kién, méi truong thuan loi cho viée tu
hoc, tu nghién ctru, tu rén luyén ki nang UXSP cho
sinh vién.

* Cdch thirc thuc hién bién phap

- Té chirc cac dién dan trén mang xa hoi (face
book, website...) hodc truc tiép vé phuong phap tu
hoc, tu nghién ctru, rén luyén ki ning UXSP dé sv
c6 thé bay to nhitng khé khin, chia sé kinh nghiém
va hoc tap dugc phuong phap mdi.

- Khuyén khich SV viét sang kién, nghién ctru
khoa hoc vé 1i luan, ki nang g Xt su pham, phuong
phap hoc tap va rén luyén ki nang ing xur su pham...

- Thay d6i cac yéu cau vé hinh thic hoc tap, thi
két thuc hoc phan vé nghiép vu su pham trong d6 dé
cao tinh ty nghién cttu, tinh thuc hanh.

* Piéu kién thwe hién bién phdp

- Su quan tam lanh dao cua Nha truong va cac
don vi chtrc ning trong viéc xdy dung, diéu chinh
chuong trinh dao nghiép vu su pham.

- Su tao diéu kién vé co s¢ vat chit, trang thiét bi
hoc tap cuia Nha truong.

- Thai d6 cht dong, tich cuc trong hoc tap, nghién
ctru cua sinh vién.

2.3.2. Bién phdp 1: Pa dang héa cdc hinh thirc to
chikc rén luyén nghiép vu UXSP

* Muc dich cua bién phap

SV su pham c6 moéi truong thuan loi nhét dé thuc
hanh, rén luyén nham hinh thanh va phat trién cac k¥
nang su pham noi chung va ki nang UXSP noi riéng.

* Ngi dung bién phdp : T chire cac 16p rén luyén
k¥ nang UXSP cho SV.

- Pa dang ho4 hinh thtc td churc hoi thi rén luyén
nghiép su pham tao co hdi cho tat ca cac SV su pham
dugc tham gia va trai nghiém nhu: Hoi thi tim hiéu
vé vin héa su pham, Hoi thi Nghiép vu su pham, Hoi
thi xtr 1y tinh hudng su pham ...

- T6 chirc nhiéu hoat dong rén luyén ky ning
UXSP cho SV.

* Cach thiec thuce hién bién phap

- Phéi hop véi t6 chire chinh tri - xa hoi, cac don
vi chirc ndng cuia Nha truong mad cac 16p rén luyén
k¥ nang UXSP cho SV.
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- Phéi hop v6i Poan Thanh Nién, Hoi Sinh Vién
Ho1, cac GV Tam ly - Gido duc td chirc: Cau lac bd
su pham cho SV; Thang Rén luyén nghiép vu su
pham...

- Két hop voi T6 bd moén Tam 1y - Gido duc, cac
don vi chtrc nang...td chuc thi rén luyén ki ning
UXSP duéi nhiéu hinh thirc: thi giita cac Khoa, giita
cac 16p va gitra cac sinh vién trong 16p.

* Diéu kién thue hién bién phdp

- Co su phéi hop chat ché gitta 1anh dao nha
truong voi don vi chltc nang, cac td chirc chinh tri -
xa hoi va GV day nghiép vu su pham trong Truong.

- Sy tich cuc, chu dong tao ra thdi quen va hirng
thu trong viéc rén luyén ki ndng UXSP cua SV.

3 Két luan

Thyc trang KN UXSP cua SV Truong DH
Ngoai ngit, PH Qudc gia Ha Ngi ¢ mirc trung binh
(PTB=2.23), trong d6 KN thiét 1ap mdi quan hé cua
SV 1a tot nhat va dat & mirc cao (DTB = 2.37), cic
KN con lai déu thap hon va dat & muc trung binh.
Nhung su khac bi¢t nay khong c6 y nghia (Sig =
0.1312).

C6 nhiéu yéu t6 anh huong dén KN UXSP cia
SV Truong PH Ngoai ngit, PH Qubc gia Ha Noi,
trong d6 “Hinh thirc t6 chirc viéc rén luyén ki ning
UXSP con chua phong pht” (DPTB=2.58), “Chuong
trinh dao tao va phuong phap giang day cua giang
vién vi¢c rén luyén ki nang tng xi su pham” va
“Thoi gian danh cho viée rén luyén KN UXSP it”
(DTB=2.56) c6 anh huong nhiu nhit va cac yéu tb
¢6 anh huéng it nhit 1a “Co s& vat chat va diéu kién,
phuong tién hoc tap” (PTB=2.42), “Tai li€u, giao
trinh, tai li¢u tham khao” (DTB=2.41).

Chung t6i d& xudt hai bién phap nang cao ki ning
UXSP cho SV Truong Dai hoc Ngoai ngit: Bién
phép 2: Phat trién nang luc tu hoc, tu nghién cuu, ty
rén luyén ki ndng UXSP cho sinh vién; Bién phap 1:
Pa dang hoéa cac hinh thic t6 chiic rén luyén nghiép
vu ung xu su pham.
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