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Abstract: The National Academy of Public Administration is a national center that performs the
functions of training and fostering capacity, knowledge, and skills in administration, leadership, and
management for officials, civil servants, and public employees, human resource training, administrative
science research; Advise and advise the Ministry of Home Affairs in the field of administration and state
management. Students are trained to have enough knowledge and capacity to work in parts of the state
apparatus system. Actual teaching shows that the student capacity of the Faculty of Foreign Languages
and Information Technology in particular is still limited. Therefore, researching solutions to improve the
quality of student training at the Faculty of Foreign Languages and Informatics is very necessary. The
article surveys the current situation and proposes solutions to improve the quality of training students of
the Faculty of Foreign Languages - Informatics.
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1. D3t van dé

Hoc vién hanh chinh quéc gia 1a trung tim qudc
gia thyc hién cac chirc ning dao tao, bdi dudng ning
luc, kién thirc, ky nang vé hanh chinh, v& 1anh dao,
quan 1y cho can bg, cong churc, vién chirc; dao tao
nguf")n nhan luc; nghién cuu khoa hoc hanh chinh;
tham muu va tu vin cho B0 Noi vu trong linh vuc
hanh chinh va quan ly nha nudc. Sinh vién dugc dao
tao dé co du kién thic ciing nhu nang lyc vao lam
cac bg phan trong hé théng bd may nha nudc. Hién
nay, Hoc Vién Hanh chinh Quéc gia da hoan thanh
viéc chuyén ddi tir dao tao theo nién ché sang vi¢c
dao tao theo tin chi. Viéc thuc hi¢n day hoc theo tin
chi da duogc thuc hién mot cach déng bo va di vao
quy cu. Tuy nhién, trong qua trinh day hoc, vdi vai
tro vura la nguoi tham gia xay dung khung chuong
trinh va tham gia giang day, chung t6i thiy ning luc
cua sinh vién Hoc vién Hanh chinh Quéc gia noi
chung, sinh vién ctia Khoa Ngoai Ngit - Tin hoc noi
riéng con nhiéu han ché. Vi vay, nghién ctru cac giai
phap nang cao chat lwong dao tao sinh vién ciia Hoc
vién noi chung va ctua khoa Ngoai ngli-Tin hoc noi
riéng 14 rat can thiét.
2. Noi dung nghién ctru
2.1. Pdinh gidg chit lwong dao tao khoa Tin hoc -
Ngoai ngir

a) Chuong trinh dao tao

Viéc chuyén d6i chuong trinh ddo tao tir nién ché

sang hoc ché tin chi doi hoi khéi luong kién thirc
cua sinh vién trén l6p va thoi gian tu nghién ctru cua
sinh vién rat nhiéu trong khi d6 chwong trinh dao
tao lai khong dugc rut gon, chua dugc cép nhat kip
thoi, ngan hang cau hoi chua duoc hoan thién day
du. Diéu nay s& anh hudng rat 1on d&én két qua cua
céac em.

Mat khéc, do 1a cac sinh vién chuyén nganh H¢
théng thong tin nén cac em phai hoc rat nhiéu cac
mon vé hé théng va lap trinh. Vi vdy cac em can rét
nhiéu kién thtc bd tro, néu cac em khong tap chung
nghién ctru hoc tap thi két qua s& khong kha quan.

b) Co sé vat chit

- Giao trinh va tai liéu tham khao trén thu vién
con chua du.

- S6 lugng phong hoc it do d6 sinh vién phai hoc
trai kip.

- Ky tuc xa khong dap tung dugc nhu cau cia
sinh vién.

- S6 lugng méy tinh con han ché, chua c6 phong
Lab dé sinh vién thuc hanh, hé théng mang con yéu.

¢) Phuwong phap td chirc va giang day

- Cac giang vién tré thiéu kinh nghiém, chwa biét
két hop cac phuong phéap giang day tich cuc dé ning
cao su htrng thu, sang tao cho sinh vién.

- Giang vién chua c6 sy lién hé¢ mat thiét véi co
vén hoc tap, 16p truong va 16p phé cua 16p dé co thé
nhic nho kip thoi cac em Iuoi hoc. Giang vién nén
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cho 16p s dién thoai, gmail dé ting cudng trao ddi
giap dd cac em trong qua trinh cac em lam bai tdp
thao luan hodc bai vé nha.

- Khoa Ngoai ngit - tin hoc hién nay van chua
c¢6 dién dan cong nghé thong tin dé cac em trao ddi
thao luan, gip cac em trong cong viéc hoc tap va
cudc séng.

- S6 lugng cac budi thao luan seminar, noi
chuyén chuyén dé con han ché.

- S lugng céc bai nghién ctru khoa hoc cua sinh
vién con han ché vé ca chit 13n sb lugng.

- S6 lugng sinh vién dugc lam ludn van tot
nghiép thip

- Sinh vién vira chuyén tir cp hoc THPT sang
cap hoc Pai hoc nén cic em con b ngd chua quen
v6i phuong phép hoc dai hoc, can phai c6 thoi gian
dé cac em 1am quen. Phuong phéap day hoc ¢ béc dai
hoc khac han véi phuong hoc & bac pho thong. O
béc hoc Trung hoc phd thong cac thay c6 dua ra cac
cong thirc, phuong phap dé giai cac bai tap va cac
em chi viéc van dung cong thirc dé lam. Trong khi
d6 & bac dai hoc cac théy c6 chi hudng dan, dua ra
cac hudng dé sinh vién nghién ctru. Chinh vi vy,
qué trinh ty hoc va nghién ctru quyét dinh rat 16n
dén két qua cua sinh vién.

- Mt khac khdi luong kién thuc trong mot tiét
hoc ¢ bac THPT it, trong khi d6 1én béac dai hoc khéi
luong kién thirc tang Ién rat nhidu. Trong qué trinh
hoc tép cac em s€ co rat nhidu mén hoc dic tha cua
nganh hoc. Dé ¢ két qua tét sinh vién phai biét ty
nghién clu, biét lua chon tai liéu tham khao phu
hop.

- Mot van dé khac ciing rat anh huong rat nhiéu
td1 viéc hoc tap cua cac em do la sy quan tam cham
soc cua gia dinh, cac em s€ phai ty lo li¢u cude séng
cua minh.

2.2. Gidi phdp néng cao chit lwong ciia sinh vién
khoa Ngoai ngit - Tin hoc Hoc vién Hanh chinh
Quéc Gia

Tur cac thuc trang sinh vién Hoc vién Hanh chinh
Qudc gia no6i chung va sinh vién khoa ngoai ngi -
tin hoc noi riéng, ching toi dé xuat mot sd giai phap
nhim nang cao chit luong cua sinh vién Khoa Ngoai
ngir - tin hoc.

2.2.1. Vé phia gidng vién

Thir nhét, Giang vién can nim chic ndi dung
chuong trinh, d& cuong chi tiét va trong tdm hoc
ph?m cua minh, c6 cac bai tdp thuc hanh va thao
luan da dang. Giang vién phai xac dinh dugc cac
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mdi quan hé logic giita cic chuong trong mdi hoc
phin dé tir d6 xac dinh chinh xac khdi lugng kién
thirc nao minh can day trén 16p, phan kién thirc nao
thuc hanh, phan kién thirc nao thao luan, phan kién
thirc nao ty nghién ctru. Ngoai ra giang vién phai
dua ra cac vi du hodc cac minh chirng g?m g, thuc
tién dé sinh vién c6 thé d& hiéu dugc bai giang.

Thir hai, gidng vién can phai biét phdi hop linh
hoat cac phuong phap day hoc tich cuc, dé sinh vién
¢6 thé chiém linh dugc kién thirc nhu viée giao bai
tap 16n, bai tap thuc hanh, giao bai tdp nhém nho,
tang cuong cac hinh thirc seminar thao ludn nhom
hodc thao luan gita gidang vién vdi sinh vién trén
16p...

Thir ba, giang vién phai chudn bi rat ki ludng
cac cau hoi dé thao luan. Cac cau hoi da dang, sinh
dong, gay su hao htng cho sinh vién. Khi day trén
16p giang vién can glol thiéu cu thé cac gido trinh,
tai liéu tham khao dé sinh vién c6 thé nghién ctru
trudc va sau khi 1€n 16p. Giang vién nén chon cac tai
liéu tiéng viét va ¢ san trén thu vién.

Thir tu, giang vién can chu trong dén viéc kiém
tra dinh ky, danh gia diém chuyén can va thai d6 hoc
tap ctia sinh vién trén 16p mot cach chinh xac. Diém
thi két thiic hoc ph?ln cta cac em chiém 60%, diém
chuyén can va y thirc hoc tap chiém 10%, diém kiém
tra diéu kién trén l6p chiém 30%. Qua ti 1¢ trén ta
thdy diém chuyén can, y thic hoc tap va diém diéu
kién trén 16p 1a rit quan trong va chiém ti 1& cao. Do
d6, giang vién phai danh gia dugc chinh xac diém
kiém tra diéu kién trén 16p va diém chuyén can, y
thirc hoc tap cta cac em

Khi giao bai tap thuc hanh hodc bai thao luan
cho sinh vién giang vién can cong bd ludn thang
diém danh gia chi tiét timg phin dé sinh vién nim
dugc dau la phan trong tim, quan trong dé ¢ hudng
phén dau nhan duoc diém tong két mon cao.

Dbi v6i cac bai tap thao ludn nhém, giang vién
can phai co phuorng phap dé tat ca cac thanh vién
trong nhom can pha1 tich cuc tham gia, ndm ving
véan d& nhom minh can trinh bay, tranh tinh trang bai
tap nhom chi dugc mot vai em trong nhom tham gia
con cac em con lai chi ngdi choi ma van co diém.
Ngoai ra giang vién can phai ¢6 nhitng cdu hoi mo
rong c6 d6 kho dé nhom dat duge diém t6i da.

Khi sinh vién tham gia trd 161 cau hoi thao luan
ctia nhoém khac hodc tich cuc tham gia phat biéu trén
16p giang vién phai cong diém cho sinh vién.

Sau khi két thiic mén hoc giang vién phai cong
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b6 luén diém thanh phan va diém chuyén can y thirc
hoc tap dé néu cac em co thic méic gi thi giai thich
ludn.

Thir nim 1a giang vién can lién hé mat thiét voi
c¢b vén hoc tap, 16p trudng va 16p phé cua 16p dé co
thé nhac nho kip thoi cac em ludi hoc. Giang vién
nén cho 16p s dién thoai, gmail dé ting cudng trao
dbi gitip d& cac em trong qua trinh cac em lam bai
tap thao luan hodc bai vé nha.

2.2.2. Vé phia Khoa chuyén mén

Thir nhét 14 xay dung dién dan cong nghé thong
tin cho giang vién va sinh vién trong khoa, tao tién
dé dé sinh vién co thé lam quen v&i phuong phap
hoc dai hoc. Khoa chuyén mén phai dang 1én dién
dan cac bai tdp mau, tai liéu tham khdo, nghién
ctru trude d6 cua cac sinh vién va giang vién khoa-
truong. Dién dan phai lién tuc cap nhat cac thong
tin lién quan tdi cac cong viéc hoc tap va nghién ciru
cua sinh vién.

Thér hai 1a Khoa két hop v6i doan thé t6 chuc
nhiéu cudc thi, san choi tri tué nham thu hat sinh
vién tham gia, chia s€, hoc hoi kinh nghiém, kién
thtrc. Xay dung cau lac by hoc thudt danh cho sinh
vién nhu cau lac bd 18p trinh, cau lac bg hé théng...
Khoa bo mén td chirc nhiéu hon cac san choi khoa
hoc trong sinh vién nhu: Cac Hdi thi sang tao khoa
hoc, Hoi thi chuyén moén nghé nghiép, Té chire cac
CLB nghién cuu khoa hgc, cong nhan thanh tich,
biéu duong sinh vién tham gia NCKH dat thanh tich
tot, qua do6 dong vién khuyén khich, van dong hd trg
ngudn luc cho sinh vién tham gia céc dé tai nghién
khoa hoc, t6 chirc ung dung cac d& tai nghién ctru
khoa hoc vao tién mot cach hiéu qua.

Thir ba 1a Khoa ting cudng cac budi thao luén
seminar, néi chuyén chuyén dé cho sinh vién. Giang
vién trong trong khoa phai dua ra nhiéu y tudng,
dé tai va huéng dan cho sinh vién cach nghién ctru
khoa hoc.

Thir tw 1a Khoa phai cai tién chuong trinh hoc
tang s tiét thyc hanh giam bét s6 tiét hoc 1y thuyét
cap nhat dé cuong chi tiét thuong xuyén dé cap nhat
nhing n6i dung méi phit hop voi nhu cau cia xi hoi,
loai bdé nhitng ndi dung cii lac hdu khong con phu
hop. T6 bd mén phai két hop v6i giang vién dé hoan
thién ngan hang cau hoi.

2.2.3. Vé phia nha truong

- Nha truong phai ting cudng trang thiét bi dé
phuc vu cong viéc hoc tap cia sinh vién nhu ting
cuong cdp nhat cac gido trinh chuyén nganh, tai li¢u
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tham khdo, trang bi wireless network trong truong
dé thuan loi cho viée tim thong tin trén mang cua
sinh vién ngay tai cac 16p hoc.

- Trang bi cac phong Lab tot dé sinh vién c6 thé
tu nghién ctru, thyc hanh

- X4y dung hé théng mang cho toan truong va hé
thong mang cho céc phong may 6n dinh.

2.2.4. Vé phia sinh vién

- Tham gia dﬁy du céc budi hoc, trén 16p tich cuc
nghién ctru phat biéu ¥ kién, hoc héi cac phuong
phap hoc ¢ dai hoc dé nhanh chong thich nghi véi
cach hoc ¢ dai hoc. Tich cuc, chu dong trong cac
hoat dong nhom giao.

- Tich cuc tham gia cac hoat dong doan thé trong
khoa.

- Tham gia tich cuc trong dién dan cong nghé
thong tin, tham gia céc budi seminar va néi chuyén
chuyén dé.

- Tich cuc tham gia nghién ctru khoa hoc, chu
dong gip gd cac thiy co trong khoa dé xin dé tai va
nho céc thay ¢6 hudng dan.

3. Két luan

Nhiém vu chinh ctia Hoc vién hanh chinh quéc
gia trudng 1a cung cip ngudn nhan luc chat luong
cao phuc vu cho phat trién kinh té xa hoi, gop phan
thuc hién thanh cong sy nghi¢p cong nghi¢p hoa -
hién dai hoa dat nudc. DE hoan thanh nhi¢m vu do,
Hoc vién hanh chinh qubc gia cin ap dung dong bo
cac giai phdp quan li cua nha truong nhu: Pao tao,
nghién ctu khoa hoc, hgp tac quéc té, tai chinh, co
s& vat chat... Trong d6, d6i madi phuong thirc quan li
dao tao véi viée ap dung mé hinh quan li chat luong
la gidi phép co ban nhat nham nang cao chat lugng
dao tao cua nha truong. Nhiing giai phap dwoc dé
xudt & trén 1a mot trong nhing giai phap nhim nang
cao chét luong dao tao tai Khoa Ngoai ngilt -Tin hoc,
thudc hoc vién.
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