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Abstract: The application of online tools in education is becoming a trend and is increasingly expanding,
bringing education without any limitations. However, besides the advantages, there exist difficulties
from subjective or objective reasons, from the recipient, the transmitter or from the system itself. These
difficulties have affected the psychological health of students. When faced with obstacles, students often
feel depressed, angry, and stressed. If difficulties are not resolved over the years, they will accumulate
and pent up inside students. Furthermore, if in the future when faced with pressure from exams, pressure
from family, teachers and friends, it will easily lead to students feeling stuck and depressed. Correctly
assessing psychological difficulties and how to deal with them will help students take measures to reduce
academic pressure, which is meaningful in both theory and practice.
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1. Pit vin dé

Trong bdi canh hién nay, v6i su phat trién manh mé
ctia cong nghé thong tin ndéi chung va mang internet
n6i riéng da 1am thay ddi thé gidi hau nhu tat ca moi
linh vuc, dic biét trong linh vuc tiép can thong tin
chua bao gid phat trién nhu ngay nay, c6 thé noi day
1a ky nguyén cua mot thé giGi phing khong c6 ngan
cach nao trén toan pham vi toan cau. Theo d6 linh vue
gi4o duc dang ngay cang duoc da dang héa va d6i méi
v& hinh thtre truyén tai, tiép nhan thong tin gitta nguoi
day v6i nguoi hoc. V6i nhidu hinh thirc, phuong
phap day hoc nhu thé nhdm gitp nguoi hoc phat huy
vai trd chu dong tich cuc, ning cao chét lugng gido
duc, hoc moi noi moi
lac. Bé dap ung duogc

tap thuong xuyén, co thé danh gia két qua thu nhan
kién thirc cua nguoi hoc, ¢o thé luu gilt cac tai liéu
hoc tap... béi véi nguoi hoc, day 1a hinh thuc co6 thé
giup chu dong vé thoi gian hoc tap, ndi dung hoc tap,
khdi lugng kién thire, tu kiém tra déanh gia va dé dang
trao d6i thong tin v6i GV, viée nghién ctru “Ung pho
v6i kho khan tam ly trong hoc tép E-learning cia SV
Truong Pai hoc Thu Dau Mot” s& gop phan giam
thiéu kho khan, ap luc cho SV.

2. Noi dung nghién ciru

2.1. Danh gia mirc dp cdc kho khan tim ly trong
hoc tip E-learning ciia SV Trwong Dai hoc Thii
Dau Mjt

Bang 2.1. Mikc do cac kho khan tam ly trong hoc tdp e-learning cua SV Truong Dai

hoc Thii Dau Mot

nhiing yéu cau ndy ma Mic do
h¢ thong E-learning Khong it Khé khin [Kho khan Rat
dugc ra doi, day 18 |prgpe khantamly |DTB |DLC [kho khan kho |trung binh khé khin
giai phap htru hi¢u dé khan
phd v& moi can tré vé SL [% |SL|% |SL [% |SL % [SL |%
k.l’loang C%Ch fila 1y, Trong vi€c trang bi
tiép can nén gido duc |1 |vasirdungthiétbi [3.82 917 48 [23.9187 43.3/49 |24.4 |15 75 2 1.0
trén pham vi thé gidi. hoc tép
Hinh thitc hoc tap cua |, |Trong viéc trao doi, |5 1) 1) 173134 |16963 31.3/64 |31.8 |37 1843 |15
hé théng E-learning tiép thu kién thirc
cho phép giang vién |3 Tf.°f?? vide khai thic/ 3 35 1) 063132 |15, |59 29.4/64 31.8 40 19916 3.0
(GV) c6 thé tdi uu hoa atheun
viéc day hoc nhu: cap |4 |DOIVOIviectdchiciy )3 1y 165157 1134065 [323]55 27.4 36 17.9]18 (9.0
N di thuc té

nhat cac ndi dung hoc - - =

5 |Khong gian hoc tap [3.61 |1.086 |44 [21.9]75 [37.3/50 [24.9 23 |11.4]9 |45
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Két qua tir bang

Mit tap trung do L >
6 |tiéngontrmdi  [3.35 |1.140 |35 |17.4/61 30.3/57 |28.4 36 |17.9]12 (6.0 | sO liéu trén c6 the
truong thay vo6i kiéu Ung
7 |Trongtwong the v6i |5 3 1y 109127 113.4/69 [343/54 269 30 19.4|12 |60 | Pho “san sang duong
GV ] dau” thi phan 16n 1a
Buong truyén mang cac SV str dung kiéu
8 |Internct thiéuon  |2.95 |1.268 24 |11.949 |24.4/56 27.9 37 |184 35 |174] (g phé nay o mirc
d‘?h S do thuong xuyén va
K ning sir dyng rat thuong xuyén vao
9 |thiétbj congnghé (3.52 |1.136 42 |20.9|71 (353|148 23.9 29 |14.4[11 |55 R T
. z viéc giai quyét kho

con han che - A
St dung dién thoai khén trong hoat dong
10 57 CHne QNN 13 55 11192147 23.4|67 (33343 214 31 |154/13 65 | hoc tap, cic phuong

dé hoc e e e B

Trong viéc st dung al?.un%DR}lI;) co 2/ 5)0
c4c tmg dung hoc Vol =3.0),
1| e tuyén (soom, |36 105340 199171 1353/58 128.9 25 124/ 3.5 diéu 6 cho thiy voi
MicrosoftTeams...) ki€u img phé nay da
Thiéu dong luc, dugce SV sur dung rat
o |chua san sang tham |5 ) 1) o5 lss 1174158 |28.9/58 289 |37 |184]13 |65 | tch cuc trong vice
gia va khong c6 du giai quyéet kho khin
kién nhan ctia minh. Cy thé la
13 | Thieu S‘-;S’iﬁ%’ ¢ 1330 [1.201 34 |16.9|66 32.8/44 219 |41 [204|16 (8.0 | ¢ nhimg phuong 4n
vorcac 5V Xhac thién vé nhiing yéu
Kinh phi giﬁ?a t0 chi quan cta ca
14 Sameac tCtdL 13 1) 190 42 20965 [32.352 259 28 |13.9/14 7.0 | nhan, nhu phuong 4n
phuong tién phuc , r oA x A
o ung pho, “T6i s€ co
vu viéc hoc . 5" lue hon dé
Chung (n=201)  |3.41 |1.120(36.5|18.1/66 |33 [53.7/26.7 [32.4]16.1]12.2]6.1 gang no lyc hon de

Két qua khao sat cho thiy SV gap khé khan tam
ly trong phan 16n cac hoat dong hoc tip e-learning.
Trong d6 SV gip khé khin tdm 1y nhidu nhét trong
hoat dong hoc tap “Trong viéc trang bi va str dung
thiét bi hoc tap” (PTB = 3.82 - xep thtr bac 1) va
gip khé khin tam 1y it nhat trong hoat dong hoc tap
“Pudng truyén mang Internet thiéu 6n dinh” (PTB
=2.95- xép thir bac 14). Cac van dé con lai nhu khéd
khan trong viéc trao doi, tiép thu kién thuc (3.44);
Kho khan trong viéc khai thac tai liéu (3.35); Kho
khan trong dbi vai viée t6 chire di thuc té (3.23); Kho
khin vé khong gian hoc tap (3.61); Khé khan trong
tuong tac voi GV (3.3); Kho khan trong ki nang su
dung cong nghé (3.52); Thiéu dong luc, chua sin
sang tham gia va khong du kién nhan (3.32) va kinh
phi mua sam thiét bi (3.46). Piéu nay cho thiy ring
cac khé khin ma trong bang khao sat dua ra déu anh
huong dén qua trinh hoc tap ciia SV.

2.2. Thuc trang irng pho voi kho khan tam Iy trong
hoc tdp e-learning cua SV Trwong Dai hoc Thu
Dau Mét

2.2.1. Kiéu iing phé sdn sang dwong dau

48

giai quyét vin dé”, 1a
phuong 4n c6 diém
trung binh cao nhéat voi (DTB = 3.46), chiém t6i
54.23% SV chon phuong an nay ¢ mirc do thuong
Xuyén va rat thuong xuyeén. Tiép dén 1a phuong an
duoc lya chon nhiéu thir 2 1a phu’(mg an “Toi co gang
thay d6i ban than theo chidu hudng tich cuc” véi
(DTB = 3.43) chiém t&i 49.8% SV chon & muc do
thuong xuyén va rat thuong xuyén. Phuong an tiép
theo ciing duoc SV chon nhiéu 13 phuong an “Tbi
s& ¢ gang tim ra hudng giai quyét méi t6t hon.”,
v6i (DTB=3.42) chiém téi 51.24 % SV chon ¢ mirc
thuong xuyén va rat thuong xuyén.
2.2.2.Kiéu itng pho tim kiém su hé tro xd hoi

Véi kiéu ung pho nay phuong an dugc SV sir
dung nhiéu nhat d6 1a phuong an Gng phé, “chia
s¢ kho khan va xin 101 khuyén tr ban bé than”, véi
(DTB = 2.9) chiém 26.4% trén tong sé SV lua chon
phuong 4n nay ¢ mirc do thudng xuyén va rat thudng
xuyén, & muc d¢ thinh thoang chiém dén 63.7% va
chiém 9.9% & mirc &6 khong bao gid, didu nay chimg
t6 rang khi gap phai van dé kho khan trong hoc tap
ph?ln 16n SV tim dén su gitp do tur ban bé. Sau ban
bé 1a phuong an Gmg pho “Téi s& ndi voi bat cir ai
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ma c6 thé gitip duge minh” véi (DTB =2.73) chiém
23.4% trén tong s6 SV lya chon phuong an niay &
mirc do thuong xuyén va rat thuong xuyén, ¢ mirc
d6 thinh thoang chiém dén 62.7% va chiém 14% &
mirc do khong bao gio. Xép vi tri thir 3 1a phuwong
an “Toi sé chia sé voi ¢b van hoc tap dé dugc giup
d5”, véi (DTB=2.69) chiém 20.9% trén tong s6 SV
lya chon phuong an nay & muc d6 thuong xuyén va
rat thuong xuyén, & muc do thinh thoang chiém dén
66.2% va chiém 13% ¢ mirc 36 khong bao gio. Nhin
chung véi kiéu tmg ph6 nay khi gap phai nhimng van
dé kho khan trong hoat dong hoc tap thi chu yéu la
tim dén su hd tro tir ban beé, nguoi ¢ thé giai quyét
kho khin, va tiép theo 14 thay co gido.

Céc phuong an nhu: “Téi s& tim dén van phong
tam ly cua tmong dé duogc giap d6” (BTB=2.06)
xép & vi tri thap nhat; phuong an “Téi viét nhat ky
hodc blog” (BTB=2.18) va phuong an “T6i s€ tim
dén cu lac bo hoc tap cia truong dé duoc gitp do”
(PTB=2.25).

2.3. Két qud twong quan giiva cdc kiéu irng phé véi
tw ddnh gid ciia hoc SV vé khd ning iing phé véi
kho khan tdm ly trong hoc tdp e-learning

ling tr:'igh'.-"cha}'
tron
=-0.197; p=0.02

So do 2.1. Kha ndng vmg phé véi khé khan tam 1y
trong hoc tdp e-learning

Két qua cho thay trong 5 kiéu timg pho c6 2 kiéu
ung pho cd tuong quan véi kha nang ung pho voi
kho khan tam ly trong hoc tip e-learning theo danh
gi4 ciia SV 1a “Kiéu g pho lang tranh/chay trén” va
“Kiéu tmg phé tiéu cuc”. Cuy thé 1a do 2 kiéu tng pho
nay co gia tri y nghla twong quan p= =0.011; p=0.002
<0.05, con 3 yéu té con lai thi tit ca déu c6 p>0.05.
Két qua thu dugc cho thdy, ¢ kiéu tung phéd “lang
tranh/chay trén”, c6 su tuong quan véi kha ning
mg pho theo danh gia cua SV. Piéu nay c6 nghia la
nhitng SV ¢6 str dung kiéu tng pho “lang tranh/chay
trén” thi tirc nhitng SV d6 ty danh gia vé kha ning
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ung pho cua minh chi & muac trung binh, hodc kém
hiéu qua.
3. Két luin

Tir két qua khao sat trén c6 thé thay da s6 SV
Truong Pai hoc Thu dau Mot gdp phai mot s6 kho
khan tdm ly trong qua trinh hoc e-learning, nhung
mirc d6 ctia nhitng khoé khin nay phan 16n 1a ¢ mirc
d6 nhe. SV gip kho khin tam 1y trong phan 16n cac
hoat dong hoc tép e-learning. Trong d6 SV gap kho
khian tim 1y nhidu nhit trong hoat dong hoc tap
“Trong viéc trang bi va st dung thiét bi hoc tap” va
gip kho khin tim 1y it nhat trong hoat dong hoc tap
“Pudng truyén mang Internet thiéu 6n dinh.

Két qua cho thiy SV ¢6 xu hudng wu tién sir dung
cac phuong phap tmg pho tich cuc, dic biét 1a “sin
sang duong ddu” va “xoa diu cing thang”. Cac kiéu
g ph6 nhu “lang tranh/chay trén” va “tiéu cuc” c¢6
ty 1¢ str dung thap hon, diéu nay cho thiy SV ¢6 xu
hudng tranh st dung cac phuong phap nay. Tu danh
gi4 vé kha ning tng phé véi kho khin tim 1y trong
hoc tap e-learning co thé thiy da s6 SV tu danh gia
kha ning tmg pho ciia minh ¢ mirc binh thuong, xép
thtr 2 1a SV ty danh gia kha nang trng ph6 cua minh
o muc hiéu qua, c6 3.5% SV tu danh gia & mirc rat
hi€u qua, con lai chi c6 6.9% va 1.5% SV tu danh gia
o muc kém hiéu qua va khong hi¢u qua.
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