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Abstract: To make decisions about product prices and output, managers need to research the supply and
demand of goods, factors affecting demand for goods, and the elasticity of demand, and especially need to
analyze factors affecting the price elasticity of demand for a firm's product (EDP). For goods in general,
the price elasticity of demand is influenced by four factors. For a business s products in particular, this
elasticity is also influenced by six factors: market structure market, market demand elasticity, market share,
product differentiation, customer loyalty, and reaction of competitors. Businesses need to concentrate on
examining the effects of these aspects in order to maximize decision-making.

Keywords: Factors affecting the elasticity of demand.

1. Mé dau

Nhitng nim gan ddy, nganh GD nudc ta rit quan
tam dén viéc (g dung cong nghé thong tin (CNTT),
chuyén doi s6 (CPS) vao trong cac hoat dong giang
day va hoc tap Ung dung CNTT, CBS vao hoat dong
day hoc da dan thay d6i phuong phap day hoc (PPDH)
tir truyén théng sang PPDH tich cyc, giup ngudi day
va nguoi hoc phat huy dugc kha nang tu duy, sang
tao, su chu dong va dat hi¢u qua. T mo hinh 16p hoc
truyén thong di dan chuyén sang cac mé hinh day hoc
truc tuyén, sitr dung CNTT va tich hop cac nén ting
truyén thong dé hd tro cac hoat dong giang day, hoc
tap. Qua d6, nguoi hoc co thé tiép can tri thirc som
hon; & moi noi, moi luc; c6 thé chu dong trong hoc tap
va tng dung kién thirc vao thyc tién.

Thoi gian qua nhiéu co s& GD va céc trudng hoc
ap dungay hoc truc tuyén (DHTT) trong sudt thoi
ky dién ra dich Covid-19 va thoi gian sau dé, song
PPDH truc myén van gip kha nhiéu thach thue, dic
biét 1a nhitng thach thirc lién quan téi viée ung dung
cong nghé.

Mot s6 trudng da ap dung cong nghé vao DHTT
nhiéu nam trudce ddy, van con kha nhiéu trudng chua
quen voi hinh thire dao tao nay, hoac co sd vat chat
(CSVCQ), ha tang coéng nghé con chua dam bao dé
thuc hién DHTT mét cach c6 hiéu qud, va phat huy
dugc nang lyc cia nguoi hoc.

Hién nay, voi xu thé phat trién cong nghé hién
dai, viéc tiép can cong ngh¢ vao DH tré nén dé dang
va thuan ti€n hon. Sy phat trién cua cac ung dung
trén nén tang di dong, mang xa hoi gitip nguoi ding
dé dang tuong tac moi lic moi noi, da tao diéu kién
cho GD tryc tuyén phat trién 1én bac cao hon.

Nén tang co ban cua CPS trong GD dua vao
CSVC, ha tﬁng cong ngh¢, co so dit li€u sb chuyén
nganh, dudng 16i, chu truong chinh sach va doi ngii
lanh dao, can bd vién chuc, gido vién (GV), hoc sinh
(HS)...

Su két hop gitta CMCN 4.0 véi dir liéu sé va cac

cong nghé khac nhau dwoc danh gia s€ la sy phat
trién dot pha ciia CDS gdp phan thay dbi sau sic GD,
cua nudc ta.

Thoi gian qua, nganh GD GD t1eu hoc da rat quan
tam dén hoat dong d6i méi, cai tién PPDH. Pac biét
12 sy dAu tu vé nhan luc, vat chit, tai chinh va nguon
Iuc CNTT cho viéc tng dung CDS trong day hoc va
cac hoat dong QLGD. Toan nganh da co6 nhitng budc
phat trién vuot bac ca vé chat luong va quy mé. Poi
ngii can bd quan ly (CBQL), gido vién (GV), nhan
vién, cac trudng tiéu hoc (TH) da khong ngimg hoc
tap, phat trién nang cao trinh d9, tng dung CNTT,
CDS trong tat ca cac hoat dong ciia nha trudng ndi
riéng va cia nganh ndi chung. Tuy nhién bén canh
d6 van con nhiéu han ché, bat cap. Cac truong TH
da tng dung CNTT, CDS trong quan ly (QL), day
hoc va xem cong nghé nhu mot phin tit yéu cua
hoat dong GD. Tuy nhién thuc té cho théy murc do
thuc hién chua thuong xuyén, con & muic chu truong,
chua sau rong, con thiéu nhitng bién phap cu thé,
thiét thyc, chua tao dong lyuc thay ddi y thirc va hanh
ddng cho toan thé can bo GV, nhan vién truong TH.
Vi vay nghién ctru dﬁy du, toan dién nao vé QL hoat
dong day hoc cua cac truong TH trong bdi canh CDS
1a rat can thiét.

2. N¢i dung nghién ctru
2.1. Lgi ich ciia chuyén dbi sé trong GD tiéu hoc
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Chuyén dbi s6 (digital transformation) dugc hiéu
1a qua trinh st dung cong nghé ky thuat sé dé thay
d6i va cai thién cach thic t6 chirc, hoat dong va giao
tiép trong mot td chuc hodc linh vuc cu thé. Qua
trinh nay thuong di kém véi viée ap dung céc cong
nghé moi nhu tri tu¢ nhan tao (Al), Internet van vat
(Internet of Things- 1oT), dit liéu 16n (Big data),
cong ngh¢ dién toan dam may (Cloud computing),...
dé t6i wu hoa quy trinh va cai thién hiéu suat. Mic du
moi sang kién vé& CPS s& c6 muc tiéu cu thé riéng,
nhung muc dich cubi ciing ciia CPS 1a cai thién quy
trinh hién tai nham mang lai hiéu qua cao hon.

CDBS trong GDTH chinh la xu huéng cua xa hoi.
Viée ap dung cong nghé vao GD c6 vai tro vo cung
to 16n. CDS dang mang lai sy thay d6i toan dién cho
DHtiéu hoc. CDS khong chi lam thay d6i manh mé
noi dung, PPDH ma con lam thay doi ca quy trinh,
md hinh hoat ddng cua co s&@ GDTH. Nhitng lgi ich
thiét thuc cia CDS d6i véi HD DH TH nhu:

Naéng cao chét lugng GDTH: v6i nhitng di méi
trong PPDH, m6 hinh hoc tap thong minh do CBS
mang lai, viéc hoc tap trd nén thu vi, hép dan hon;
luong thong tin, kién thirc duoc truyén tai dugc ting
cuong ma van dam bao kha ning tiép thu tir phia
nguoi hoc. Nguoi hoc trd nén chu dong, tich cuc
hon nho vao cac ing dung cong nghé.

Cai thién sy tham gia va dong lyc ctia nguoi hoc:
CPS c6 thé lam cho viéc hoc tap co tinh tuong tac
cao hon, he“ip dan va ca nhan héa hon. Qua trinh hoc
tap tuong tac lam ting dong luc cua HS, tic dong
tich cuc dén ty 1& tham gia va gia ting mic d6 hai
long chung cao hon véi qua trinh hoc tap. CPS ciing
cung cap nhirng cach thirc, phuong tién dé lam cho
viéc hoc trd nén tha vi hon dbi véi HS ngay tir dau,
giap HS tan dung duoc nhiéu loi ich hon tir no.

Tang cudng kha ning tiép cén cic ngudn tai
nguyén va co hoi GD: Nén tang ky thuat s6 cung cip
quyén truy cap vao cac tai nguyén GD khéc nhau,

Trai nghiém hoc tdp ca nhan hoda va thich tng:
Cong nghé c6 thé diéu chinh trai nghiém hoc tap
theo nhu ciu, s& thich va phong cach hoc tap cua
tirng HS, cung cdp su huéng dan va hd trg ca nhan
hoa.

Tang cuong tuong tac gitta nguoi day, nguoi
hoc: su két ndi, tuong tac gitta GV va HS dugc ting
cudng nhod nhitng d6i mai trong PPDH.

Panh gia va theo ddi tién b ciia HS mot cach
hi¢u qua;

T4i wu chi phi: Vi sy phat trién ctia cong nghé,
cac md hinh DH tryc tuyén s& giup phan nao giam
bdt chi phi dao tao do tiét kiém duogc cac chi phi tu
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CSVC, chi phi cho ngudn nhan lyc, chi phi in 4n tai
liéu, chi phi di lai...

Chuan bi k§ ning tuong lai: CDS trang bi cho
ngudi hoc nhitng k¥ ning va nang lyc ky thuat s6
thiét yéu can thiét dé thanh cong tai noi lam viéc
trong thé ky 21.

2.2. Ngi dung qudn ly Qudn ly HD DH ¢ cdc truong
tiéu hoc trong boi cinh CPS
2.2.1. Ldp ké hoach (LKH) HP DH

LKH HP DH trong bdi canh CPS, hiéu trudng
can dua vao ké hoach chung do S6 GDDT ban hanh
cho toan tinh, tir d6 chinh stra cho phu hop véi thuc
té cua nha truong, dam bao muc tiéu, ké hoach nam
hoc. Tur ké hoach chung, cac TCM, GV ciing c6 ké
hoach cu thé cho tirng b moén. LKH can dam bao
cAc nguyén tic:

- CAn xé4c dinh muc tiéu, hoat dong cu thé cho
tung giai doan, trng mon hoc, tirng bai hoc;

- K& hoach phai dua trén tinh hinh, diéu kién
thuc té ctia nha truong va DPNGV, HS.

Trong bdi canh CBS, céc ké hoach can thé hién
dugc 16 tng dung cong nghé trong HDDH, tin suit,
murc do ra sao. Ngoai LKH céac gio DH CBQL con
can LKH céac hoat dong DTBD nang cao trinh do
cong nghé, k¥ thuat s6 cho GV, CBQL; t6 chirc cac
budi hoi thao, chuyén dé vé CPS; du gio, thanh tra,
kiém tra cac tiét day c6 ung dung CNTT.

2.2.2. Té chirc hoat dong day hoc

Trong t chirc thyc hién ké hoach gom cac cong
viéc: phan cong thuc hién, sip xép nhan lyc, phan bo
kinh phi va cac diéu kién vét chét cho viéc thyuc hién
ké hoach, can luu ¥ cac hoat dong c6 tinh wu tién.
Giao ké hoach cho cac bd phan, truyén dat, gidi thich
nhiém vu cho cac bg phan, cac ca nhan thuc hién ké
hoach. Ra cac quyét dinh thuc hién ké hoach.

Trong bdi canh CDS, viée tmg dung CNTT vao

trong HDDH 14 rét can thiét. Vi viy, CBQL can chi
dao cu thé vé thiét ké gio hoc, bai giang c6 tng dung
CNTT, st dung cac cong nghé, trang thiét bi hién
dai. Moi thanh vién trong nha truong déu phai thuc
hién CBS trong qua trinh DH.
2.2.3. Chi dao HP DH:Chi dao cac cong viéc: (1) ra
cdc quyét dinh quan 1y; giam sat viéc thuc hién cac
quyét dinh; (2) don dbc, thic day va khuyén khich
viéc thuc hién quyét dinh; (3) hd tro cac diéu kién dé
dat muyc tiéu da d& ra; xir 1y cac tinh hudng phat sinh.
Pé chi dao thuc hién ké hoach thuong xay dung cac
ké hoach tac nghiép, cu thé hoa cac hoat dong dé dat
muc tiéu dé ra.

Pé thyc hién chi dao, CBQL can thudng xuyén
theo ddi, giam sat, khuyén khich, dong vién ciing
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nhu tao su gén két gilia cac ca nhan, t6 bo mon dé
dam bao cac hoat dong dugc van hanh tron tru. Péi
v6i HDDH tng dung CBS, chi dao cac cong viéc:
(1) theo doi, giam sat viéc thuc hién ké hoach; 2)
nhic nho, khuyén khich GV, HS tich cuc tng dung
cong nghé, thiét bi trong hoat dong giang day va hoc
tap; (3) tao diéu kién cho GV tham gia cac 16p boi
dudng nang cao trinh do, kién thirc, ki ning CDS;
(4) xu ly céc tinh huong phat sinh trong qua trinh
thuc hién; (5) c6 ké hoach bao tri, ning cip co s& vt
chét, trang thiét bi, hé thong mang, cac phan mém
ung dung...;

2.2.4. Kiém tra, danh giad HPDH: Pdy la khdu cudi
cia quy trinh quan Iy..Déi véi HPDH trong boi canh
CPS, KTDG can thuc hién cdc nhiém vu sau:

- Xéc dinh cac tiéu chi dé danh gia muc do hiéu
qua cua HDDH va muc d6 tng dyng CBS trong
HDDH.

- T6 chirc kiém tra thudng xuyén, lién tuc qua
trinh CBS trong HPDH tai nha truong.

- Kip thoi thay thé, stra d6i, diéu chinh nhiing bat
hop 1y trong qué trinh thuc hién;

- Kip thoi khen thuong, dong vién, khuyén
khich tap thé, ca nhan co thanh tich, sang kién trong
HDDH tng dung CDS.

2.2.5. Quan ly CSVC, ha tang cong nghé cia nha
truong

Dé HPDH duoc phat huy hiéu qua tdi da trong
giai doan CPS, CSVC, ha ting cong nghé dong vai
trd quan trong, gitp thuc ddy qua trinh CPS trong
DH. Pé dam bao hoat dong quan ly CSVC dugc thuc
hién hiéu qua, CBQL can chu ¥ xdy dung ké hoach
st dung CSVC trong HDDH; chi dao viéc su dung
CSVC trong DH; KTPG hiéu qua st dung CSVC;
ké hoach dau tu CSVC; LKH dau tu, bd sung CSVC.
2.3. Cdc yéu té anh hwéng dén quin Iy HPDH &
trwong tiéu hoc trong boi canh CDS
2.3.1. Céc yéu té khdach quan

- Chinh sach cua Pang va Nha nuéc vé HDDH
trong bdi canh CDS: Viét Nam 1a mot trong nhiing
qudc gia dau tién trén thé gii ban hanh chuong
trinh chién lugc vé CPS qudc gia.

-Diéu kién cua nha truong:Nha truong can dap
ng cac yéu cau vé CSVC, ha ting cong nghg, trang
thiét bi,...pht hop nhu may tinh, may chiéu, mang
internet, phong may, phan mém... d& thuc hién
CPS. Pay la nhitng yéu té cap thiét, khong thé thiéu
trong qua trinh CBS..

-Cac yéu t6 tir méi truong gia dinh, xa hoi:
Thai d6 cuia gia dinh, xa hoi co tic dong rat 16n t6i
HDDH..
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2.3.2. Cac yeu to chu quan

- Cac ycu t6 lién quan téi CBQL: hiéu trudng,
hiéu phé, to truong chuyén mén. Hiéu truong la
nguoi chiu trach nhiém chinh.

-Céc yéu t6 lién quan téi GV: GV 1a nguoi tryc
tiép tham gia vao HDDH tai CSGD. DBé dam bao cho
HDDH duogc hiéu qua trong bdi canh CPS,GV can
phai ludn ty trau doi, tich lity cac kién thirc, k§ ning
vé cong nghé dé dap ung dugc cac yéu ciu CPS
trong DH GV ¢6 nang lyc, pham chét, chuyén mén
tot.

- Céc yéu t6 lién quan t6i HS: HS giit vai trd
trung tdm cua qua trinh hoc tap. HS can dwoc bdi
dudng ddy du vé kién thire, phdm chét, nang luc dé
¢6 thé thich nghi v6i nhitng thay doi nhanh chong
cua cong nghé.
3.Két luin

CDS 1a mot qua trinh khach quan, dang dién ra
trong xa hoi, bao phu moi nganh nghg, linh vuc. Moi
c4 nhan ciing can khong ngung thay d6i, phat trién
dé bét kip voi su phat trién khong nging cua cong
nghé ky thuat s, néu khong mudn bi bo lai phia sau.
CPS s& mang lai nhitng chuyén ddi vé tu duy, nhan
thirc, cach séng, cach lam viéc va phuong thirc van
hanh ciia moi ca nhan va xi hoi. GD ciing nam trong
gudng quay thay dbi d6. Chinh vi vy, HDDH trong
bdi canh CPS can dugc quan tm va cd nhirng chi
dao kip thoi dé dam bao sy bét kip véi thoi dai.

Quan Iy HPDH trong cac truong tiéu hoc trong
bbi canh CDS bao gém: (1) 1ap ké hoach, (2) to
chtrc, (3) chi dao, (4) kiém tra danh gia va (5) quan
ly CSVC, trang thiét bi, ha ting cong nghé ciia nha
truong.

Dé quan 1y tot hoat dong nay hiéu truéng can nim
chéc cac yéu td anh hudng t6i HDDH trong bdi canh
CDS hién nay.
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