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Tém tit: Bai viét nay trinh bay viéc vmg dung ChatGPT trong I6p hoc viét ngoai ngit nham hé tro phat
trién ky nang ti danh gid va ndng cao hiéu qua phan hoi. Nghién cieu dé xudt mét quy trinh ba buéc gom:
chudn bi, trién khai va hoat dong theo sau, trong dé sinh vién sir dung bang tiéu chi viét két hop véi phan
hoi tir ChatGPT dé chinh sira va hodn thién bai viét. Két qua cho thay ChatGPT mang lai phan hoi nhanh
chéng, cd nhdn héa va gép phan tang cuong dong luc hoc tdp. Tuy nhién, viéc sw dung cong cu nay doi
héi sw dinh hwéng tir gido vién dé dam bao tich hop hiéu qud va cé trach nhiém vao qud trinh hoc tdp.

Tir khoa: ChatGPT, tw danh gia, phan hoi

Abstract: This paper presents the application of ChatGPT in foreign language writing classrooms to
support the development of self-assessment skills and enhance the effectiveness of feedback. The study
proposes a three-step procedure: planning, implementation, and follow-up in which students use a writing
assessment rubric in combination with ChatGPT feedback to revise and improve their drafts. The findings
indicate that ChatGPT provides instant and personalized feedback, contributing to increased learning
motivation. However, the use of this tool requires proper guidance from teachers to ensure effective and

responsible integration into the learning process.
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1. Mé& diu

Trong bén k¥ ning ngdn ngir, viét luén duge xem
1a mét trong nhitng k§ niang kho ddi véi sinh vién hoc
tiéng Anh & béac BI. Pé tao ra mot dogn van mach lac,
nguoi hoc can phdi hop nhleu yéu t6 nhu t chuc y
twong, str dung cau chu dé, trlen khai luan diém, ciing
nhu dam bao do chinh xac vé ngir phép, tir vung va
dau ciu. Tuy nhién, ¢ thyc té 16p hoc, nhiéu sinh vién
con gap kho khan trong viéc tu nhén dién diém manh
va diém yéu cua bai viét, dan dén sy phu thudc qua
nhiéu vao phan hdi tir gidng vién.

Tu danh gia (self-assessment) la mot chién Iuoc
hoc tép hitu ich, gitip nguoi hoc nang cao y thtc tu
diéu chinh, tir d6 cai thién dan chét lugng san phém
viét. Du vay, khong phai sinh vién nao ciing co du
cdng cu va tiéu chi rd rang dé tu thuc hién viéc nay
mdt cach hi¢u qua. Trong bdi canh do, su phat trién
cua tri tu¢ nhan tao, dac biét 1a cac cong cu xu Iy ngdn
ngit ty nhién nhu ChatGPT, d3 mé ra mot hudng tiép
can moi trong ho tro day va hoc k¥ nang viét.

ChatGPT c6 kha nang cung cip phan hoi nhanh
chong, chi tiét va linh hoat theo tiéu chi nguoi ding
thiét 1ap. Néu duoc tich hop mot cach c6 dinh hudng,
cong cu nay c6 thé trg thanh ¢ ‘nguoi ban ddng hanh”
trong qua trinh tyr danh gia bai viét, gitip sinh vién
nhin nhan o rang hon vé t chirc doan vin, cach trién
khai y tuong va tinh chinh xac cia ngén ngit.

Bai bao nay nham gi6i thidéu mot cach vmg dung
ChatGPT trong giang day viét cho sinh vién B1, thong
qua viéc thiét ké bang tiéu chi danh gi4, st dung
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prompt chi tiét, va trién khai hoat dong thuc hanh
trong 16p. Muc ti€u la gitip sinh vién chu dong ty danh
gia va chinh stra doan vin ciia minh, tir d6 phat trién
k¥ ning viét mot cach bén vimg va doc lap hon.

2. Noi dung nghién ciru

2.1. Tw ddnh gid va vai tro trong hoc viét

Tu danh gia - tic 1a nguoi hoc ty nhéan dién, danh
gia san pham viét ciia chinh minh theo cac tiéu chi rd
rang - duoc xem 13 mot yéu té quan trong ctia hoc viét
ngoai ngir vi nd gdp phan phat trién ning luc tu diéu
chinh va y thtce si€u nhan thirc. Theo nghién ctu cua
Vasu, Fung, Nimehchisalem va Rashid (2022), vi¢c
két hop tu danh gia va phan hoi gian tiép tir gido vién
da gitp hoc vién ESL phat trién hanh vi hoc tap tu
diéu chinh: dat muc tiéu, lap ké hoach, sir dung chién
lugc, va cai thién hanh vi hoc khong phu hop.

Mot nghién ctru khac cia Khalid & Raja (2023)
v6i 16p viét dai hoc (ESL) cho thy viéc dao tao cho
sinh vién sir dung tu danh gia (v6i bang tiu chi va
phan anh) giup tang hiéu biét cua ho vé nhiing diém
yéu trong bai viét, va ning cao kha ning chinh sta
trude khi ndp bai.

Ngoai ra, nghién clru bdi Al-Mwzaiji va Alzubi
(2022) cho thiy khi sinh vién hoc ngoai ngit duoc
khuyén khich thyc hién ty danh gia qua moi truong
tryc tuyén, ho c6 thé xac dinh nhiing k¥ ning viét ma
minh cin cai thién 16 rang hon, va c6 thai do tich cuc
hon dbi voi vige viét.

Tir cac nghién ciru nay, ¢6 thé rit ra rang: Ty danh
gia gitp sinh vién phat trién kha nang tuy nhan dién 15i

Journal homepage: https:/vjol.info.vn/index.php/tctbgd 4]



TocD

va khoang tréng trong bai viét ciia minh; Viéc sir dung
khung tiéu chi 1 rang 1a can thiét dé hudng dan qua
trinh ty danh gia; Ty danh gia hiéu qua hon khi co6 su
hudng din ban dau va sy phan hoi tir bén ngoai (gido
vién, ban hoc) dé so sanh va lién tuc diéu chinh.

2.2. Vai tro cua phan hoi (Feedback) va cong cu
hé tro AI trong hoc viét

a) Phan hoi truyén thong va vai tro b sung cua Al

Phan hoi tir gido vién (teacher feedback) 1a yéu td
truyen thong varat quan trong trong hoc Vlet giap stra
181, diéu chinh ndi dung va hinh thirc. Nhung phéan hoi
nay doi khi gip han ché: ton thoi gian, khong lién tuc,
va khong phai luc nao ciing du chi tiét hay cu thé déi
véi ting nguoi hoc.

Al, dac biét ChatGPT, duoc xem nhu mdt cong
cu hd trg phan hdi ¢6 thé bd sung cho gido vién trong
viée: Cung cap phan hdi nhanh, nhiéu luot; T4p trung
vao cac tiéu chi cu thé néu dugc hudng dan ding cach
thong qua prompt; Ho trg hoc vién khi gido vién kho
c6 thé dap g c4 nhan hoa trong 16p 16m.

b) Nghién ctru vé phan hdi cia ChatGPT

Céc nghién ctru thuc nghiém gan day cho thiy viéc
sir dung ChatGPT dé cung cp phan hoi co tic dong
tich cuc dén k¥ ning viét cia sinh vién ngoai ngi.
Vi dy, Khan va cong sy (2025) nhan théy nhom hoc
sinh trung hoc nhan phan hdi tir ChatGPT cai thién
k¥ ning viét tot hon nhém déi chimg. Tuong t, Sari
(2024) khang dinh viéc dung ChatGPT nhu mot cong
cu phan hdi dinh dang giup ngudi hoc nang cao cau
trac, tinh mach lac va ngdn ngir trong bai viét. Ngoai
ra, theo Liu va cong sy (2024), ChatGPT c6 thé giam
ganh ning phan hdi cho gido vién trong 16p hoc dong,
ddng thoi cung cip mire d6 ca nhan hoa cao hon cho
tung sinh vién.

Tir cac nghién ctru trén c6 thé thay:

Viée tich hop tu danh gia c6 tiéu chi r6 rang vao
16p hoc viét gitip hoc vién phat trién kha ning tu nhan
dién 13i va cai thién bai viét mot cach chu dong.

AI nhu ChatGPT c6 tiém ning rat 16n khi dugc
ding 1am cong cu hd trg phan hoéi, néu ngudi ding
(gido vién & hoc vién) biét thiét ké prompt 15 rang, sir
dung tiéu chi danh gia cu thé, va c6 su can thiép cua
gido vién dé dam bao do chinh xac, phi hop va tinh
ca nhan hoa.

3. Quy trinh @wng dung ChatGPT trong 16p hoc
viét ngoai ngir

Quy trinh trién khai hoat dong tu danh gia bai viét
bang ChatGPT c6 thé dugc t6 chirc theo ba giai doan
chinh: (1) Giai doan chuén bi (Planning stage), (2)
Trién khai trén 16p (In-class activities), va (3) Hoat
dong theo sau (Follow-up activities).

3.1. Giai doan chudn bi (Planning stage)

O giai doan nay, gido vién dong vai trd hudng din
va chuén bi cong cu cho sinh vién. Cac budc thuc hién
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bao gdm:

Thiét ké bang tiéu chi danh gia (Assessment
Checklist):

Gido vién soan bang danh gid vdi ba cot: (i) Tiéu
chi cu thé (Assessment focus),

(i) Cot Yes/No dé xac dinh bai viét co dat tiéu chi
hay khong, va (iii) Cot Comments for improvement dé
ghi chu chi tiét cach cai thién.

Vi du bang mau cho tiéu chi Té chirc bai viét
(Organization of a paragraph):

Paragraph Organization Assessment

Yes/ | Comments for
No | improvement

Assessment Focus

Topic sentence (topictcontrolling idea)

Transitional word/phrase for major idea 1

Major supporting idea 1

Minor supporting details
(more specific than major 1)

Major supporting idea 2

Minor supporting details
(more specific than major 2)

Concluding sentence (ending signal+
restatement of the main idea)

Soan thao prompt mau:

Gi4o vién cung cip san mot doan hudéng dan dé
sinh vién st dung khi [am viéc v&i ChatGPT.

Vi du prompt:

You are an experienced EFL teacher. Your task is
to assess my paragraph in accordance with the given
organizational structure. Your feedback should help me
with improving the flow of my ideas. Give me feedback
on language (sentence structure, capitalization &
punctuation), if necessary. Do you understand?

Chuan bi tai liéu hoc tap: Chia s¢ bang tiéu chi
(dudi dang file PDF).

Chia sé doan prompt cho sinh vién (du¢i dang van
ban).

Hudng dan cach sir dung ChatGPT dé nhap prompt
va bang tiéu chi.

3.2. Trién khai trén lop (In-class activities)

Gioi thiéu hoat dong: Gido vién giai thich muc
dich cua viéc tu danh gia bang ChatGPT: gitp sinh
vién nhin nhan diém manh va diém yéu trong bai viét
cua minh.

Thyc hanh: Sinh vién dan prompt va tai lén bang
tiéu chi trong ChatGPT. Sau d6, sinh vién nhap
doan vin ctua minh dé ChatGPT tién hanh d4nh gia.
ChatGPT phan hdi theo bang tiéu chi va dua ra nhan
xét chi tiét.

Chia s¢ va thao luan: Gido vién c6 thé khuyén
khich mét s6 sinh vién chia sé két qua phan hdi cia
minh dé ca 16p cung phén tich, tir 6 hoc hoi 14n nhau.

3.3. Hoat dpng theo sau (Follow-up activities)

Tu chinh stra (Self-revision): Sinh vién st dung
phan hoi tir ChatGPT dé chinh sira ban thao ctia minh.

Trao ddi v6i ban hoc (Peer review): Sinh vién c6
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thé ghép d6i dé so sanh phan hdi cua ChatGPT voi
danh gié cua ban cung 16p.

Thao luén véi gido vién: Trong truong hop can
thiét, sinh vién co thé trao ddi véi gido vién dé lam o
nhiing gép y ma ChatGPT dua ra.

Nop ban chinh stra: Sinh vién hoan thién doan van
da dugc chinh stra va ndp lai cho gido vién dé danh
gia tién bo.

4. Théo luén

Viéc tich hgp ChatGPT vao 16p hoc viét mang lai
nhiéu loi ich thiét thuc, song cling dat ra mot s6 thach
thare cho ca gido vién va nguoi hoc.

4.1. Uu diém

Phan hdi ttc thi va ca nhan hoa

ChatGPT c6 kha nang dua ra phan hoi ngay lap ttc
dua trén bai viét cua tung sinh vién. biéu nay dac biét
hitu ich trong 16p hoc dong, khi gido vién kho co thé
cung cip phan hdi chi tiét cho tit ca. Ngoai ra, phan
hoi tir Al ¢6 thé dugc tiy chinh théng qua prompt,
gitip ngudi hoc nhan duge huéng dan phu hop véi
trinh d6 va nhu cau hoc tap.

HO tro phat trién ty danh gia

Khi sir dung ChatGPT cung bang ti€u chi, sinh
vién hoc cach so sanh phan hdi ciia Al véi tiéu chun
viét hoc thuat, tir do nang cao kha nang tu nhan dién
diém manh — yéu trong bai viét. Pay 1a budc quan
trong trong viéc hinh thanh k§y ning hoc tap subt doi.

Téang dong luc va sy chu dong trong hoc tap

Cong cu Al mang lai trai nghiém hoc tap mdi la,
gitip sinh vién himg tha hon khi viét. Viéc ¢6 thé “trd
chuyén” va yéu cu phan hdi nhiéu lan khién sinh vién
cam théy duoc hd tro lién tuc, tir d6 khuyén khich ho
thir nghiém, chinh stra va cai tién ban thao mot cach
chu dong.

4.2. Han ché

Nguy co phu thudc vao Al

Sinh vién c6 thé qua dua dam vao ChatGPT dé
chinh stra hoac tham chi v1et lai cau van, din dén suy
giam kha ning ty phat trién ky nang ngdn ngi. Néu
khong co sy dinh hudng cua gido vién, Al ¢6 thé tro
thanh cong cy thay thé thay vi hd tro hoc tap.

Chit luong phan hdi chwa 6n dinh

Phan hoi tir ChatGPT d6i khi con chung chung,
1ap lai, hodc khong hoan toan chinh xac voi bdi canh
cua tu’ng bai viét. Mot s goi ¥ ¢6 thé mang tinh “may
moc” thleu chiéu sau phan tich hoc thuét, do d6 gido
vién van can déng vai tro kiém chimg va bd sung.

4.3. Goiy cho giang day

Tir phén tich trén, c6 thé thdy ChatGPT khong nén
duoc xem 1a cong cu thay thé gido vién, ma 1a cong
cu h trg, gitip mo rong co hoi phan hdi va rén luyén
tir danh gia. Gido vién can thiét ké hoat dong 16p hoc
sao cho sinh vién vira nhan dugc lgi ich tir phan hoi
Al, vira gilr dugce vai tro trung tdm trong qua trinh hoc
tap. Pidu nay c6 thé thyuc hién théng qua: Két hop Al
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feedback voi peer review va teacher feedback; Yéu
cau sinh vién so sanh phan héi ciia ChatGPT véi tiéu
chi hoc thuat; Khuyen khich sinh vién tu chinh stra va
giai thich ly do chinh stra thay vi sao sao chép nguyén
goiy cua Al

5. Két luan

Nghién cuu nay da trinh bay viéc ung dung
ChatGPT trong 16p hoc viét ngoai ngit voi muc tiéu hd
trg sinh vién phat trién ky nang tu danh gia va cai thién
chat luong bai viét. Qua quy trinh ba budc - chuén bi,
trién khai va hoat dong theo sau - ChatGPT cho thay
vai trd quan trong trong viéc cung cip phan hdi nhanh
chong, ca nhan hoa va tao co hdi cho sinh vién rén
luyén kha nang ty chinh sta. Déng thoi, viée su dung
bang tiéu chi danh gia gitp nguoi hoc dinh hudng 1
rang, dbi chiéu phan hdi Al v6i chudn muc hoc thuét.

Tuy nhién, két qua phan tich ciing chi ra ring
ChatGPT khéng phai khong ¢ han ché. Phan héi doi
khi con mang tinh khai quat, thiéu chléu sau va co
nguy co din dén sy phy thudc qua mirc néu khong c6
sy kiém soat. Do do, cong cu ndy can duoc s dung
nhu mot ngudn hd trg bd sung, két hop cung phan hoi
clia gi4o vién va ban hoc, nham t&i wu héa hiéu qua
trong giang day. ‘

Trong tuwong lai, cdc nghién ctru ¢6 thé tip trung
vao viéc so sanh hiéu qua cua phan hdi Al va phan
héi truyén thdng trong cac ngit canh khac nhau, cling
nhu kham phé chién luoc su pham phu hop dé tich
hop ChatGPT vao 16p hoc mét cach bén viing. Viée
khai thac hop 1y tri tué nhén tao khong chi nang cao
k¥ ning viét, ma con gop phan phat trién nang luc tu
hoc va tu danh gia - nhitng yéu t6 then chdt trong qua
trinh hoc tép ngoai ngit 1au dai.
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