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Tém tit: Nghién ciru nham xdc dinh cdc nhan t6 anh hwong dén y dinh mua hang qua livestream ciia sinh
vién tai Ha Tinh théng qua khdo sdt 365 mau va phan tich khéam phd, hoi quy tuyén tinh. Két qua cho thdy
ba yéu té chinh tac dong tich ciee gom: Noi dung livestream, dnh hieong xd héi va yéu t6 kich thich. Trén
co s& d6, nghién ciru dé xudt cac ham ¥ cho doanh nghiép, nguoi ban hang nham néng cao hiéu qud hoat
dong livestream trén cdc nén tang so.

Tir khéa: Y dinh, mua hang, livestream, sinh vién, Ha Tinh

Abstract: This study aims to identify the factors influencing students’ purchase intention via livestream
in Ha Tinh through a survey of 365 respondents and the application of exploratory analysis and linear
regression. The results indicate that three main factors positively affect purchase intention, including
livestream content, social influence, and stimulating factors. Based on these findings, the study proposes
managerial implications for businesses and sellers to enhance the effectiveness of livestream activities on

digital platforms.
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1. Pit vin dé

Hién nay, mua sim tryc tuyén ngiy cang phat
trién theo hudng ting cudng tuong tac, trong d6 hinh
thirc livestream trén cac nén tang nhu TikTok Shop
va Shopee dang tré nén phd bién. Hinh thirc nay cho
phep nguoi ban gidi thleu san pham, twong tac tryc
tiép va thac ddy quyét dinh mua hang tire thoi. Sinh
vién — nhom nguoi tiéu dung tré, am hiéu cong nghé
va thuong xuyén sir dung mang xa hoi — d& dang tiép
can va bi anh hudng boi phuong thirc tiép thi nay.
Tuy nhién, bén canh tién ich, mua sim qua livestream
ciing tiém an riii ro nhu chi tiéu boc dong, thiéu kiém
chung thong tin va vugt qua kha nang tai chinh. Do
d6, viéc nhan dién cac yéu t6 anh huong dén quyét
dinh mua sim 13 can thiét, gop phan gitp sinh vién
tiéu ding hop 1y, dong thoi hd trg doanh nghiép dinh
hudéng hoat dong kinh doanh hi¢u qua.

2. Téng quan nghién ctru va mé hinh nghién
ciru dé xuit

Ngoai ra, nhiéu nghién ciru khéc ciing khang dinh
livestream ban hang c6 tic dong dang ké dén y dinh
va hanh vi mua sdm cua sinh vién va gidi tré. Nghién
ciru cua Nguyén Minh Nhat (2022) véi 406 sinh
vién cho thdy cac yéu t6 nhu tinh xac thuc cua noi
dung, mirc do tuong tac truc tuyén va cach thic trinh
bay livestream anh huong tich cuc dén y dinh mua
hang; dong thoi y dinh mua hang dong vai tro trung
gian thic ddy hanh vi mua sim thyc té. Bén canh
d6, nghién ctru ciia Nguyén Ngoc Yén Phuong va
Nguyén Ngoc Long (2023) tai TP. H5 Chi Minh xéc
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dinh 6 yéu t6 tac dong dén ¥ dinh mua hang trén nén
tang TikTok gom: khuyén mai gi4, gidi han thoi gian
khuyén méi, twong tac voi ngudi phat truc tiép, trong
tac gitra ngudi tiéu ding, sy hap dan cua streamer va
niém tin; trong d6 sy hap dan ciia nguoi livestream co
anh huong manh nhat. Tuy nhién, phan 16n cac nghién
ctru hién nay chu yéu tap trung tai cac do thi 16n, trong
khi cac nghién ctru vé sinh vién ¢ nhitng khu virc khac
con tuong dbi han ché.

B6 sung goc nhin vé yéu t xa hoi, nghién ctru cua
Pinh Xuin Hung (2024) vé anh hudng cua tac dong
xd hoi dén y dinh mua sim truc tuyén qua livestream
khing dinh ring anh hudng tir ban bé, ngudi ndi tiéng
va cong dong mang 13 nhitng nhan t6 then chét; dong
thoi, mic do tuong tac va do tin cdy cam nhén tr
ngudi livestream dong vai tro diéu tiét mdi quan hé
giita tac dong xa hdi va y dinh mua hang cta nguoi
tiéu dung...

Tainude ngoai, nghién ctru cia Wongkitrungrueng,
A. va Assarut, N. (2018) vé vai trd cia livestream
trong viéc xay dung long tin ctia nguoi ti€u dung va
su gin két voi nguoi ban trén nén tang thuong mai xa
hoi tai Thai Lan d4 sir dung két hop phuong phép dinh
tinh va dinh lugng, qua d6 chi ra réng muc do tin cdy
ctia nguoi tiéu dung duoc cing cd dang ké thong qua
su twong tac truc tiép trong cac budi livestream, dong
thoi, tinh xac thuc ciia nguoi ban va mic do tuong tac
dugc xac dinh 13 hai yéu t6 then chdt thuc day y dinh
mua hang.

Nghién ctru cua Nur Hazwani Mohamad Roseli va
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cong su (2023) vé tac dong cua dac diém mua sim
tryc tiép dén y dinh hanh vi cia nguoi tiéu ding da tap
trung phén tich méi quan hé gitra trai nghiém mua sim
theo thoi gian thyc va hanh vi tiéu dung tai Malaysia,
két qua cho thiy yéu té twong tac, do tin ciy ctia nguoi
ban va trai nghiém thuc té trong qua trinh livestream
déu c6 anh hudng dang ké dén y dinh mua hang.

Nghién ctru ctia Jinyoung Nam, Hanbyul Choi va
Yoonhyuk Jung (2024) vé cac yéu t6 thuc ddy ¥ dinh
mua hang trén nén ting thuong mai livestream tai Han
Qudc cho thiy chat lugng hinh anh, mirc d6 tuong tac
clia nguoi ban va tinh giai tri ciia budi phat true tiép co
anh huong manh mé& dén ¥ dinh mua sdm, dong thoi
nhén manh vai tro cta yéu td cam xtc trong qué trinh
ra quyét dinh cua ngudi tiéu dung.

Nghién cttu cua L. Zhang va cong su (2023) vé tiép
thi livestream va y dinh mua hang da két hop phu(mg
phap dinh tinh va dinh luong, két qua chi ra rang sirc
hdp din cua ngudi dan, mic do tin cdy vao thuong
hi¢u va tinh tuong téc hai chiéu gita nguoi ban va
ngudi mua 1a nhimg yéu to trung gian quan trong tac
dong dén hanh vi mua sim; nghién ctru ciing khing
dinh livestream khong chi 1a cong cu quang ba ma con
la phuong tién hi€u qua trong viéc xay dung long tin
va két ndi cam xac giita thwong hiéu va khach hang.

K¢é thira cac két qua nghién ctru trude day, tac gia
xdy dung mo hinh nghién ctru gdm 5 yéu t6, trong do:
Bién phu thugc la Y dinh mua sdm qua livestream cua
sinh vién tai Ha Tinh (YD) va 4 bién doc 1ap gdbm noi
dung livestream (ND), mtrc d§ tuong tac (TT), anh
hwong xd hoi (XH ), khuyén mii gia wu dai (KM).

Gia thuyét nghién ciru:

H1. N6i dung livestream c6 tac dong tich cuc dén
y dinh mua hang qua livestream cua sinh vién tai Ha
Tinh.

H2. Anh huéng x3 hoi ¢6 tac dong tich cuc dén
v dinh mua hang qua livestream cua sinh vién tai Ha
Tinh.

H3. Mirc d6 tuong tac c6 tac dong tich cuc dén y
dinh mua hang qua livestream cua sinh vién tai Ha
Tinh.

H4. Khuyén mai, uu dai co tac dong tich cuc dén
v dinh mua hang qua livestream cua sinh vién tai Ha
Tinh.

3. Phwong phap nghién ctru

Phuong phap thu thap dir liéu dugc thuc hién bﬁng
cach khao sat cac sinh vién dang hoc tai tinh Ha Tinh,
theo phuong phap chon mau thuan tién. Véi 4 bién
doc lap va 19 bién quan sat, c& mau tdi thiéu theo
Tabachnick va Fidell (1996) la 82, theo Hair va cong
su (1998) 1a 95. Do do, tac gia khao sat 420 SV cua
nha truong, két qua thu duogc loc, 1am sach dit li¢u va
loai bo cac phiéu khong hop 16 con lai 365 phiéu da
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diéu kién phan tich. Cac phiéu sau khi xir y, 1am sach
dugc thuc hién phan tich bang kiém dinh do tin ciy
thang do, phan tich nhan t6 kham phé, phan tich hdi
quy bang phan mém SPSS20.

4. Két qua nghién ciru

4.1. Kiém dinh dp tin cdy ciia thang do

Bang 1. Téng hop két qua phan tich d6 tin cdy ciia

thang do

Nhan t6 ND XH TT | KM | YD
Cronbach’s Alpha 0,789 0,685 | 0,643 | 0,853 | 0,713
Tu'ang quan bién| 0,512 0,424 | 0,402 | 0,646 | 0,454
tong nhé nhét

Nguén: X Iy dit liéu ciia tdc gid

C6 thé thay, h¢ s6 Cronbach’s alpha ciia 5 thang
do déu > 0,6; tuong quan bién tng cua tit ca cac bién
déu> 0,3, do do, tit ca 5 thang do déu dat do tin cay
va khong c6 bién nao bi loai bo.

4.2. Phén tich nhén té khdm phd

Két qua phan tich EFA cho thay hé s6 KMO =
0,881> 0,5 nén dir liéu dé phéan tich nhan t6 1a phu
hop; kiém dinh Barlett’s c¢6 gia tri Sig < 0,05 chimg
t6 cac bién quan sat co lién quan chit ché voi nhau.
Mat khéc, 15 bién quan sat cua cac nhan td doc lap
duoc trich thanh 3 nhan t v6i tong phuong sai trich
la 55,085% >50%, gia tri Eigen 1a 1,189 >1 nén phan
tich EFA 1a phu hop. Két qua ma tran xoay cac nhan t6
cho thay hé s6 tai 1én cac nhan td ctia cc bién quan sat
déu 16n hon 0,5 va khong c6 nhan tb nao dong thoi tai
1én ¢4 2 nhan t6 nén ca 15 bién dua vao phan tich déu
dat yéu cau va khong co bién quan sat nao b loai bo.
Sau khi thyc hién EFA, 2 nhan t noi dung livestream
(ND) va anh huong xa hoi (XH) duogc gitt nguyén;
riéng 7 bién quan sat cia nhan t6 Mtc do tuong tac
(TT) va Khuyén mii, vu dai (KM) cing hoi tu vé 1
nhén t6. Piéu nay cho thy trong bdi canh mua sim
qua livestream, sinh vién khong tach biét ro rang giita
yéu tb tuong tic va cac chuong trinh wu ddi, ma c6 xu
huéng cam nhan chung nhu nhitng tac nhan déng thoi
tac dong, tao sy hip dan va thuc ddy quyét dinh mua
hang. Do d6, ca tuong tac truc tiép va khuyén mai déu
dong vai trd nhu nhitng yéu t6 kich thich hanh vi tiéu
dung trong qua trinh xem livestream. Vi vy, tac gia
tién hanh gop 2 nhan t6 nay va dit tén cho nhan t6 méi
13 “Yéu t6 kich thich (KT)” nhiam phéan 4nh déng ban
chit chung ctia cac bién quan sat. Gia thuyét nghién
ctru dugce diéu chinh nhu sau:

HI. Néi dung livestream c6 tac dong tich cuc dén
y dinh mua hang qua livestream ctia sinh vién tai Ha
Tinh.

H2. Anh huéng x3 hoi c6 tac dong tich cuc dén
y dinh mua hang qua livestream cua sinh vién tai Ha
Tinh.

H3. Yéu t6 kich thich c6 tac dong tich cuc dén y
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dinh mua hang qua livestream cua sinh vién tai Ha
Tinh.

4.3. Phan tich héi quy

Mb hinh hdi quy ¢6 hé s6 R? hiéu chinh 1a 0.733
cho thdy cac bién doc lap trong mé hinh giai thich
duoc 73,3% su bién thién ddi véi ¥ dinh mua sim qua
livestream cua sinh vién tai Ha Tinh.

Béng 2. Bang hé sb hoi quy ctia md hinh

Heé sf) chua Hé sb Sig. Théng ké

Mo hinh chuan hoa Beta | Hésd | Collinearity
B isd chuin | Toler-

Sﬁ;gﬁ hoéa ance VIF
(Constant) -.145) 130 266
XH 344 .041 285 .000 .645| 1.551
ND .081| .027 .092 .003 795 1.258
KT 621 .036 610 .000 584 1.714

Nguén Xur Iy div liéu cua tdc gia
Két qua bang 2 cho thay vé6i muc ¥ nghia 5%, ca
3 nhan t6 déu anh huéng dén y dinh mua sim qua
livestream cua sinh vién, trong d6: Nhan t6 Yéu t6
kich thich (B=0,610) c6 anh huéng 16n nhét, tiép theo
1a nhan t6 anh hudng xa hoi (B =0,285), cudi cung 1a
noi dung livestream (B =0,092). Bén canh d6, hé s6
hodi quy ciia 3 nhan t6 déu >0 cho thay khi sinh vién
cang nhan dugc nhiéu yéu t6 kich thich (béng twong
tac, khuyén mai, gia ca) khi xem livestream hoéc co
nguoi than, thay ¢d, ban bé xung quanh mua hang trén
livestream, dong thoi ndi dung livestream hap dan s&
cang khuyén khich ho hinh thanh y dinh mua hang. Do
d6: Chap nhan gia thuyét H1, H2, H3.
4.4. Mjt s6 ham y
Két qua hoi quy cho thiy ca 3 nhén t6 déu cé tac
dong cung chiéu dén y dinh mua sim qua livestream
ctia sinh vién, trong d6 yéu t6 kich thich co tac dong
manh nhat. Do d6, cac doanh nghiép va nha ban hang
can cht trong thiét ké cac hoat dong livestream theo
hudng gia tang trai nghi¢ém tuong tac va xay dyng cac
chinh sach wu dai hdp dan nham kich thich hanh vi
tiéu dung. Bén canh d6, anh hudng xa hoi cling dugc
xac dinh 1a mot yéu t6 co tac dong dang ké dén y dinh
mua sim. Piéu nay cho thiy hanh vi cta sinh vién
chiu su chi phdi nhét dinh tir méi trudng xa hoi xung
quanh, bao gdm ban bé, ngudi than va cac ca nhan co
strc anh hudng trén nén tang truc tuyén. Vi vy, viéc
khai thac hiéu qua yéu t6 nay thong qua cac chién lugc
truyén thong lan toa, hop tac vdi ngudi co anh hudng
hoac khuyén khich chia s¢ trai nghiém tir nguoi tiéu
ding s& gop phan nang cao y dinh mua hang. Ngoai
ra, dil ndi dung livestream c6 mirc d¢ tac dong thap
hon so v6i 2 yéu t6 con lai nhung van ¢6 y nghia thong
ke, dleu nay cho thiy ndi dung truyén tai Van gilt vai
trd nén tang quan trong trong viéc cung cap thong tin
va duy tri su quan tdm cua nguoi xem. Do do, céc
nha ban hang can dau tu vao viéc xay dung ndi dung
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livestream 13 rang, chan thuc va hap dan nhdm nang
cao trai nghiém cho nguoi ti€u dung.

5. Két luan

Trong bdi canh thuong mai dién tir phat trién manh
mé, v6i kha ning két hop giita giai tri va mua sim,
livestream khong chi gip nguoi ban gidi thi¢u san
phdm tryc quan ma con tao ra moi trudng twong tic
tryc tiép, thuc ddy hanh vi mua hang tirc thoi. Trong
d6, sinh vién 1a nhom d6i tuong c6 muc do tiép can
cong nghé cao, dé bi tic dong badi cac yéu tb truyén
thong s6 va dang dén tré thanh luc lugng tiéu dung
quan trong trong hinh thirc mua sim nay. Két qua
nghién curu da chi ra y dinh mua hang qua livestream
ctia sinh vién chiu tic dong tich cyc tir ba nhan tb
chinh, bao gdm yéu t6 kich thich, anh huéng xa hoi va
n6i dung livestream. Piéu nay gop phan khang dinh
lai cac két qua cuia nhitng nghién ctru trudce déy, dong
thoi 1am rd didc diém hanh vi tiéu ding cua sinh vién
trén dia ban Ha Tinh. Tuy nhién, nghién ciru van con
mot s6 han ché nhat dinh nhu pham vi khao sat con
gidi han va chi dang sir dung phuong phép chon mau
thuan tién don gian, chua két hop danh gia dugc cac
yéu t6 kiém soat vao mé hinh nghién ciru, do d6 cac
nghién ctru tiép theo c6 thé mé rong pham vi va bd
sung thém cac bién nghién ciru, kiém soat khac dé lam
13 hon mbi quan hé giita cac yéu tb.
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