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Tém tit: Nghién cuu ndy diéu tra tdc d(ing kép cua viéc hoa minh vao méi trieong hoc tdp va xd hoi sé
doi v6i sw phat trién nang hee cong dan sé va ky nang tzeng Anh hoc thudt (AES) cua sinh vién nam thir
4 ¢ Phdn hiéu Pgi hoc Thdi Nguyén tai tmh Lao cai. Ket quda cho thdy méi trieong sé c6 moi twong quan
tich cuwc véi kha nang tw danh gid cao vé giao tiép sé va dao dike, dat ra nhitng thach thike dang ké lién
quan dén nang hec théng tin va viéc dp dung chinh thirc AES trong béi canh hoc thudt. Pong thoi nhdn
manh khoang cach quan trong gitta sy thanh thao ky thudt 56 khéng chinh thirc va cdc yéu cau hoc thuqt
chinh quy. Qua do, khuyén nghi cdc chinh sach thé ché muc tiéu nham tich hop dao tao cong dan 56 va
hieong dan AES néng cao vao chu’O’ng trinh giang day chuyén nganh, tir do tang cuong sy san sang cua
cong dan va nguoi lao dong s6 twong lai tai Viét Nam

Tir khéa: xa héi s6, nang luc cong dan 50, ky nang tiéng Anh hoc thudt, gido duc dai hoc, Viét Nam.

Abstract: This study investigates the dual impact of immersion in digital learning and social environments
on the development of digital citizenship skills and academic English skills (AES) among fourth-year
students at the Thai Nguyen University branch in Lao Cai province. The results show that the digital
environment correlates positively with high self-assessment of digital communication and ethics, posing
significant challenges related to information literacy and the formal application of AES in an academic
context. It also highlights the critical gap between informal digital proficiency and formal academic
requirements. Therefore, it recommends targeted institutional policies to integrate digital citizenship
training and advanced AES instruction into specialized curricula, thereby enhancing the readiness of
Sfuture digital citizens and workers in Vietnam.
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1. Pit vin dé

Nuodc Cong hoa Xa hoi Chu nghia Viét Nam da
cam két thuc hién chuyén ddi s6 toan dién, hudng toi
mot “Xa hoi s6” noi cong ngh¢ s6 tai cu trac co ban
cac hoat dong kinh té, quan tri va xi hoi. Chuong
trinh ngh1 su quoc gia nay, dugc ghi nhan trong cac
nghi quyet va chién lugc quan trong cua chinh phu -
Nghi quyet 52- NQ/TW vé Cong nghlep 4.0va Chlen
lroc Qudc gia v€ phat trién kinh té va xa hoi sb, dat
cac co sé giao duc dai hoc, nhu Phan hiéu Dai hoc
Thai Nguyén tai tinh Lao cai, vao vi tri tién phong
trong viéc chuén bi mot thé hé lao dong mai co ky
nang va la cong dan sb (CDS) c6 trach nhiém. Vi
tleng Anh van 12 ngdn ngit thdng tri cia thu’(mg mai
S0, nghlen clru va tai lidu ky thuat toan cau, viéc phat
trién dong thoi k§ ning tiéng Anh hoc thuat (AES)
cung voi nang luc CDS la rit quan trong dé SV tbt
nghiép tham gia ddy du vao bdi canh sb méi nay.

Mic du cac t6 chirc gido duc tap trung vao chuyén
ddi sb, thuong tdn tai mot khoang cach gitra sy thanh
thao ky thuat sb khong chinh thirc cua SV (vi du:
st dung mang xa hdi) va nang luc chinh thirc can

thiét cho CDS ¢6 trach nhiém (vi du: sir dung dit liéu
dao duc, danh gia truyén thong phé phan) va giao
tiép chuyén mon bang tiéng Anh. Cu thé, SV c6 thé
gip kho khian trong viéc chuyén doi cac tuong tac k
thuat s6 hang ngay thanh cac hoat dong giao tiép va
nghién ctru hoc thuat phire tap.

Nghién ctru nay nham (1). danh gia mirc d6 hién
tai cua nang lyc CDS va ky nang tiéng Anh hoc thuat
(AES) cua SV nam thir 4. (2). Diéu tra ban chat va
mic do cua mdi quan h¢ gitra vigc tiép xtic véi moi
truong sb va sy phat trién ciia CDS va AES. (3). Bé
xuét cac khuyén nghi chinh sach cho Phan hiéu Dai
hoc Thai Nguyén tai tinh Lao cai va cic co quan gido
duc lién quan vé viée tich hop dao tao CDS va AES
trong chuong trinh giang day tién chuyén nghiép.

2. Tong quan ti liéu va co sé 1y thuyét

2.1. Pinh nghia ning lwc cong din so

Nang luc CDS vuot ra ngoai sy thanh thao k¥
thut don thuan dé bao gdm kha ning tham gia vao
xd hoi s6 mot cach tich cuc, ¢ hiéu biét va c6 trach
nhiém. Nghién ctru nay cha yéu ap dung khudn khd
dugc dé xuat bai Ribble (2015), thuong phan loai
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CDS thanh chin khia canh: Tiép can sé (Digital
Access), Thuong mai sé (Digital Commerce), Giao
tiép s6 (Digital Communication), Ning lyc thong tin
sO (Digital Literacy), Pao duc s6 (Digital Etiquette),
Phap luat sé (Digital Law), Quyén va Trach nhiém
so (Digital Rights and Responsibilities), Sirc khoe
va Phuc loi sb (Digital Health and Wellness), va An
ninh s (Digital Security). D6i voi SV Viét Nam,
viéc st dung cac cong cu s6 mot cach co dao duc va
danh gid thong tin phé phan la nhiing khia canh dac
biét c6 lién quan.

“Bén canh khung nang luc cua Ribble (2015), cac
tiéu chi nay ciing hoan toan tuong dong véi Khung
nang luc s6 cho SV Viét Nam cia Lé Anh Vinh
(2021), nhan manh vao kha ning l1am chu cac cong
cu sb dé tham gia vao xa hoi mot cach an toan va
hi¢u qua.”[1]

2.2. Ky ning tiéng Anh hoc thugt (AES) trong
ky nguyén Y

K¥ ning tiéng Anh hoc thuat dugc dinh nghia ¢
day 1a trinh d6 can thiét dé tham gia thanh cong vao
gido duc dai hoc va nghién cttu chuyén mon, bao
gf”)m doc hiéu cac van ban hoc thuat, viét hoc thuat
hiéu qua (vi du: bdo cdo, bai nghién curu) va k¥ nang
thuyét trinh chinh thire. Ky nguyén s6 da dinh hinh
lai sau sic AES, doi hoi phai thanh thao cac cong
cu s6 dé quan 1y trich din, viét cong tac va xac dinh
cac ngudn hoc thuat truc tuyén dang tin cay (Jones,
2021).

2.3. Béi canh chinh sich: Gido duc dai hoc va
xd hoi s tai Vigt Nam

Céc nhiém vu chinh sach cua chinh phu Viét Nam
vé phat trién x4 hoi s6 von da bao gdm viée cai cach
gido duc dai hoc dé dap ung cac nhu cau vé lyc luong
lao dong nay. Quyét dinh 522/QD-BGDDT cua Bo
Gido duc va Dao tao nhdn manh sy can thiét cua
chuyén déi sb trong gido duc dai hoc, didu nay tac
dong tryc tiép dén chét luong dao tao. Phan hiéu Pai
hoc Thai Nguyén tai tinh Lao cai chuyén dao tao cac
chuyén gia cho cac linh vuc xa hoi va kinh té, nhitng
vai trd ngay cang doi hoi su thanh thao tiéng Anh cho
hoi nhap qudc té va nang luc s nang cao cho quan ly
dit liéu va quan hé lao dong trong nén kinh té sb. Do
do, viée dam bao SV tot nghiép s& hiru ca tiéng Anh
hoc thuat cép cao va CDS ¢6 trach nhiém 1a diéu kién
tién quyét dé dat duoc s ménh cia trudng va dong
g6p hiéu qua vao chién luoc qubc gia vé luc luong
lao dong c6 k¥ nang trong cong nghiép 4.0.

2.4. Gid thuyét

Dua trén téng quan tai li€u, cac gia thuyét sau
duoc kiém dinh:

H1: C6 mbi twong quan tich cuc giita tan suit
su dung nén tang ) (vi du: dién dan hoc thuat truc
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tuyén, cong cu cong tac s6) va ki ning tiéng Anh hoc
thuat ty danh gia cta SV.

H2: SV thé hién kha ning tu danh gia cao hon
& khia canh giao tiép sé cua CDS so voi khia canh
phap luat sé hodc quyén va trach nhiém sd.

3. Phwong phap nghién ciru

3.1. Thiét ké nghién ciru va déi twong tham gia

Nghién ctru nay su dung thiét ké phuong phap
hén hop giai thich tudn tu ($\text{Pinh luong} \
rightarrow \text{Pinh tinh}§).

- Giai doagn dinh luong: N = 150 SV chuyén
nganh Ngon nglt Anh nam tha 4 tai Phan hi¢u Dai
hoc Thai Nguyén tai tinh Lao cai da duoc khao sat.

- Giai dogn dinh tinh: Phong van nhom tap trung
v6i 10 nguoi tham gia da duogc tién hanh dé kham
pha chuyén sau cac 1y do dang sau két qua khao sat,
dac biét la khoang cach gitra viéc st dung k¥ thuét
s6 khong chinh thirc va tng dung AES chinh thirc.

3.2. Cong cu va quy trinh

- Cong cu dinh lvong: Bang cau hoi thang do
Likert 5 diém bao gdm 25 muc cho CDS (dugc diéu
chinh tir Ribble, 2015) va 15 muc cho ty danh gia
AES (dya trén Jones, 2021). H¢ $6 Alpha Cronbach
1a $\alpha = \mathbf{0.88}$.

- Cong cu dinh tinh: Giao thirc phong van ban cdu
trc tap trung vao cac thach thirc cu thé ma SV phai
d6i mat khi sir dung céc cong cu sb dé viét bai tiéng
Anh hoc thuat, trich dan nguén va xac minh tinh toan
ven cua thong tin truc tuyén.

3.3. Phan tich dir liéu

Dir li¢u dinh Iugng dugc phan tich bé’mg cach su
dung thong ké mo ta, phan tich twong quan (dé kiém
dinh H1), va kiém dinh / ANOVA théng qua SPSS
Phién ban 26. Dit li¢u dinh tinh dugc phan tich b?mg
cach sir dung phan tich cha dé (Thematic Analysis)
dé xéac dinh cac mé hinh lap lai lién quan dén hd trg
thé ché va khoang cach nhan thtc trong dao tao.

4. Két qua va thao ludn

4.1. Két quad dinh lugng: Hién trang ciia CDS
va AES

Théng ké mé ta cho thdy cac md hinh khéc biét
trong nang lyc tu nhan thc:

Khia canh Tidu khia canh Trung binh| P9  léch
ning luc i ($\bar{X}$) |chuan (SD)
CDS Giao tiép sb 425 0.55
CDS Phap luét s& 2.80 0.85
Nang luc théng tin sO
DS (Dinh gid Thong tim) |31 0.70
AES Poc/Nghe 3.90 0.60
AES Viét/Nghién ctru Hoc thudt |3.15 0.80

CDS: Giao tiép so ($\bar{X} = 4.25%) la cao
nhit, trong khi Phap luat sé ($\bar{X} = 2.80$) la
thap nhat, ing ho H2. SV cam thdy ty tin khi giao
tiép truc tuyén nhung khong chic chin vé cic ranh
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gi6i phap ly va dao duc.

AES: Poc/nghe ($\bar{X} = 3.90%) dat diém cao
hon so vdi viét/nghién ctru hoc thuat ($\bar{X} =
3.159).

Twong quan: Mot mdi twong quan tich cuc vira
phai da dugc tim thay giira tin suit sir dung nén tang
s6 (cho hoc tap cong tac) va AES ti danh gia ($r=\
mathbf{0.45}$, $p < \mathbf{0.01}$), ung ho mot
phan HI. Diéu nay cho thiy mic du tiép xuc VOI ky
thuat s c6 giup ich, nhung no khong phai 1a yéu tb
duy nhét quyét dinh sy thanh thao hoc thuat chinh
thtrc.

“Két qua nay cho thdy su tuong ddng v6i nghién
ctru ctia Nguyén Vin Trao va cong su (2020) khi
khing dinh rang viéc tiép xuc thudng xuyén véi moi
truong hoc tap sb co tac dong tich cuc dén viée tu
nhan thirc va phat trién cac k§ ning mém cua SV
Viét Nam.”[2]

4.2. Két qua dinh tinh: Phan tich chii dé

Chu dé 1: “Blogger’ dbi 1ap v6i ‘Hoc gia’: SV
st dung cac cong cu s6 cho tiéng Anh x4 hoi rat tdt,
nhung gip kho khin véi cac quy woce viét hoc thuat
(vi dy: tranh dao van, giong van trang trong).

Vi du: Trich din (Ma: R-A3): “Téi ¢ thé trd
chuyén hoan hao tryc tuyén bang tiéng 1ong tiéng
Anh, nhung khi t61 phai viét mot chuong luén van,
t6i khong biét cach ciu trac cac 1ap luan cua minh
mot cach hop ly, chon giong van trang trong hay
trich dan ding cach, ngay ca voi cac cong cu truc
tuyén nhu cong cu tao trich dan. Hai loai tiéng Anh
nay cé vé hoan toan tach biét.”

“Hién tugng SV thanh thao ‘tiéng Anh x3a hoi’
nhung lung ting vdi cac quy ude hoc thuat da dugc
Nguyén Thi Ngoc Quynh (2019) phan tich k§ thuat,
chira réng nang luc tiéng Anh hoc thuat doi hoi mot
16 trinh dao tao chuyén biét va khong thé ty hinh
thanh thong qua cac tuong tac sb thong thuong.”[3]

Chii dé 2: Long tin va qué tai thong tin: SV béo
cao kho khan trong viéc phan biét tin gid hodc cac
ngudn khong dang tin cay, dan dén sy suy giam trong
Ning luc thong tin s6 ¢ trach nhiém. Piéu nay lién
quan truc tiép dén diém CDS thép trong nang luc
thong tin sb.

Vi du Trich dan (Ma: R-B5): “Chung toi tim thiy
rat nhiéu ngudn tiéng Anh truc tuyén khi nghién ctru
cac chii dé ciia minh, nhung chung t6i khong c6 cach
nao dé biét dau l1a bai nghién ctru thuc sy da duoc
danh gia ngang hang va dau chi la blog hodc noi
dung dugc tai trg. Khong c6 bd loc nao trong qua
trinh dao tao ctia chung t6i cho viéc danh gia ngudn
phé phan.”

“Thach thirc nay phan anh dung thuc trang vé
nang lyc thong tin tai Viét Nam ma Do Vian Hung
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(2022) da d& cap, khi nguoi hoc trong bdi canh xi
hoi s6 thuong thiéu cac bo loc phé phan dé thim dinh
gia tri cia nguon tin glua blen di ligu khong 16.7[4]

Chii dé 3: Nhu cau vé gian gido thé ché trong
phap luat s&: SV bay t6 su khong chic chin dang ké
vé s hiru tri tué, quyén riéng tu dir liéu va ludt ban
quyén trong khong gian sb, giai thich truc tiép cho
diém dinh luong thap trong phap luat sd.

Vi dy Trich dan (Mé: R-C1): “Ching t6i biét ring
chung t61 khong nén sao chép-dan, nhung khong ai
day chung t6i sy khac biét gitra st dung hop ly (fair
use) va trich dan hop phép theo luat Viét Nam, dic
biét d6i v6i nodi dung truc tuyén va viéc st dung hinh
anh hodc dit liéu tir cac ngudn nude ngoai. Chung toi
s0 vo tinh vi pham cic quy tic ma chung t6i khong
hiéu.”

“Sy khong chic chin vé so hitu tri tué va quyén
riéng tu cho thay nhu cau cip thiét vé viéc phat trién
ning luc cong din s6 ma Truong Dinh Thing va
Nguyén Thi Thanh Thiiy (2021) da kién nghi, nhim
gitip SV hiéu rd ranh gi¢i phap 1y va trach nhiém
dao duc trong mdi trudng gido duc dai hoc chuyén
ddi s6.7[5]

4.3. Théo ludn: Lién két két qud véi chinh sdch
va qudn ly

4.3.1. Gidi thich khoang cach: Troi chay kp thudt
$6 50 V&i nghiém ngdt hoc thudt

Nghién ciru chimg minh mét s ngat két ndi sau
sdc gitta sy tham gia cam xuc cao ctua SV véi moi
truong s6 (bang ching 13 diém trung binh cao trong
Giao tiép sb) va su lam cha nhan thirc thip cua ho ddi
Vi cac yéu cau hoc thuat chinh thire (bang chimg 1a
diém thap trong Viét/Nghién ctru hoc thuat va phép
luat sb). Piéu nay lam ndi bat mot that bai hé thong
trong viéc chuyén ddi kj ndng sé khéng chinh thic -
von thuong tu hoc va tap trung vao tuong tac xi hoi
- thanh von hoc thudt chinh thire can thiét cho céc vai
trd chuyén mén trong nén kinh té s6. Trong bbi canh
Phan hiéu Pai hoc Thai Nguyén tai tinh Lao cai, ¢o
sir ménh cung cdp SV tot nghiép sin sang vé chinh
sach, co kha nang didu hudng cac bdi canh kinh té-xa
hoi phirc tap, khoang cach nay dat ra mot mdi de doa
tryc tiép dén chit luong ngudn nhan lyc duge cung
cap cho thi trudng lao dong sb.

4.3.2. Ham y chinh sach doi voi cdi cach chiong
trinh gzang day

Piém sb thdp lién tuc trong phap 1uat sO ($\
bar{X} = 2.80$) va ning lyc thong tin s ($\bar{X}
= 3.10%) la cac chi s6 truc tiép cua viéc thuc hién
chinh sach khong day du & cip do chuong trinh giang
day. Mic du chinh sach qubc gia (Nghi quyét 52-NQ/
TW) nhan manh tim quan trong ctia mot moi trudng
sd an toan va dang tin cdy, chuong trinh giang day
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dai hoc hién tai, dac biét trong dao tao ngdn nglt Anh,
dudng nhu wu tién ning lyc ngdn ngit truyén thong
hon cac nang lyc phé phan can thiét cho sy tham gia
¢6 trach nhiém vao moi truong so.

- Vén d@&: Cac chinh sach chuwong trinh giang day
hién tai cho chuyén nganh Ngon ngit Anh cé thé vo
tinh wu tién ngit phap va tir vung hon nang lyc sb
phé phan, din dén viéc SV t6t nghiép c6 thé néi tiéng
Anh nhung khéng thé quan 1y thong tin mét cach dao
dtre hodc tudn thu cac quyén so hiru tri tué trong bbi
canh toan cau.

- Dé xuit: Nghién cttu nay ting ho manh mé& mot
thay ddi chinh sach bit bugc va cu thé & cip do truong
dai hoc: tich hop bit budc mot mo-dun Su dung ky
thuat s6 hop phap va dao duc (giang day bang tiéng
Anh d cing cb tmg dung AES) trong chuong trinh
giang day nam cudi. M6-dun nay phai bao gom céc
chu d& nhu luat an ninh mang Viét Nam, ti€u chuéin
ban quyén quéc té va cac quy dinh vé quyén riéng tu
dtr liéu duoc ap dung cho nghién ctru hoc thuat va
giao tiép chuyén nghiép.

4.3.3. Chién lugc quan 1y dé hé tro: thé ché

Céac phat hién dinh tinh, dic biét 1a chu dé
‘Blogger vs. Hoc gia’ (chii dé 1) va viéc thiéu hudng
dan vé danh gia ngudn (Chu dé 2), 1am ndi bat su can
thiét ciia cac giai phap quan 1y thé ché ngay 1ap tirc
dé thu hep khoang cach k¥ ning.

- Van dé: Cau truc quan ly su pham hién tai co
thé khong cung cp du gian gido hodc dao tao dung
lac vé cach s dung cac cong cu sd (nhu Zotero,
Mendeley cho trich dan, hodc céc toan tir tim kiém
nang cao cho co so dir li¢u hoc thuat) cho cac nhiém
vu hoc thuét nghiém ngit bang tiéng Anh.

- Dé xuét: Pé xuit cac giai phap quan 1y tap trung
vao phan b6 ngudn luc va thanh lap: tao ra mot Trung
tam Viét hoc thuat va Nang luc ) chuyén dung
(DLAC), dugc quan 1y cong tac boi Khoa Tiéng Anh
va thu vién trudong. Trung tim ndy s& cung cip cac
hdi thao chuyén biét, khong tinh tin chi, tp trung vao
cach st dung cac cong cu s tiéng Anh cho muc dich
hoc thuat chinh thirc, truc tiép giai quyét kho khan
ctia SV trong viéc phéan biét giita tiéng Anh xi hoi
khong chinh thirc va tiéng Anh hoc thuét chinh thirc.

4.3.4. So sanh vm' cde muc tiéu xa hoi s6 quoc gia

Céc khoang tréng dwoc quan sat co ¥ nghla sau
sdc d6i voi viée hién thuc hoa cac muc tiéu quoc gia
ctia Viét Nam vé mot xa hoi s6. TAm nhin chinh séach
nhin manh viéc tao ra mot moi truong sb an toan,
minh bach va dang tin cay cho moi cong dan.

Néu mot nhom SV dai hoc ¢6 trinh do hoc véan
cao (luc lugng lao dong tuong lai va c6 kha nang la
thé hé lanh dao chinh sach tiép theo) thiéu kién thirc
co ban vé Phap luat s6 va Nang luc thong tin s6, muc
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tiéu chinh sach quéc gia vé mot “moi truong s6 dang
tin cdy” s€ bi suy yéu nghiém trong.

5. Két luan va khuyen nghi

5.1. Két Iugn

Nghién clru ndy xac nhan rang trong khi méi
truong s6 thuc ddy cac khia canh tich cyc cua giao
tiép va sy ty tin (ang ho H1), van ton tai mot thach
thirc dai ding trong viéc chuyén doi sy troi chay ky
thuat s6 khong chinh thirc thanh cac k¥ ning glao
tiép hoc thuat manh mé& va ning luc cong dan 50 €O
trach nhiém, dac biét ¢ cac khia canh phap luat s6 va
nang lyc thong tin s6 (ung ho H2). Khoang cach quan
trong nay doi hoi cac diéu chinh chinh sach thé ché
va qudc gia myc tiéu dé chuan bi cho SV t6t nghiép
mot cach hidu qua cho xa hoi s ctia Viét Nam.

5.2. Khuyén nghi chinh sich

Péi v&i Phan hiéu Pai hoc Thai Nguyén tai tinh
Lao cai: Tich hop cac mo-dun bét budc, co tin chi vé
Viét tiéng Anh hoc thuat va CDS cho tit ca SV nam
thtr 3 va 4, tap trung vao viéc tim nguén co dao dtec,
cac cong cu chdng dao vin va giao tiép hoc thuat
trang trong.

Poi véi cdc nha phat trién chwong trinh giang
day (Khoa Tiéng Anh): Chuyén trong tim dao tao
AES tir hiéu biét truyén théng sang ning luc s phé
phén, day SV cach danh gié va su dung céc co s¢ dir
liéu va tai nguyén hoc thuét truc tuyén bang tiéng
Anh mdt cach hi¢u qua.

Poi véi chinh sach quoc gia: Thiuc ddy su cong
tac gilta cac co sé gido duc dai hoc (HEIs) va Bo
Théng tin va Truyén thong dé tiéu chudn hoa viéc
danh gia CDS cho tat ca SV tot nghiép dai hoc, dam
bao cac myc tiéu chinh sach dugc dap Gng va giai
quyet nhu cdu co ban cia cong dan vé viéc hiéu 16
Quyen va Trach nhiém sb cua ho.
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