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Tém tdit: Nghién ciru tim hiéu nhitng khé khian ma giang vién GV) gap phal khi day ky nang doc theo dinh
huong IELTS cho SV chirong trinh Chat lwong cao tai Pai hoc Kinh té Quéc dan. Bang phwong phdp
phong van két hop khao sat bang héi véi cac GV da va dang giang day mén hoc, nghién civu xdc dinh ba
nhom kho khan chinh: tie phia nguoi hoc (vén tir vieng hoc thudt han ché, trinh do khong dong déu, théi
quen dich tirng tir sang tiéng Viét, thiéu théi quen doc ngoadi gio hoc, thiéu déng liec hoc); tir ban chdt bai
thi doc (dang cdu hoi da dang, ap lyc thoi gian, chi dé xa la); va tir diéu kién glang day (thoi lu’ong hoc
han ché, ap lu’c chudn dau ra, st sé 16p dong). Trén co s do, nghlen cleu dé xudt cdc gidi phdp vé hé tro
nguoi hoc, vé ky nang va chién lwoc voi bai doc IELTS va vé chirong trinh va diéu kién giang day nham
ndng cao hi¢u qua dao tao.

Tir khoa: giang day, doc IELTS, kho khan, giai phap

Abstract: This study examines the difficulties lecturers face when teaching IELTS-oriented reading skills
to students at the Excellent Educational Programs, National Economics University. Using a combination
of interviews and a questionnaire survey with lecturers who have taught or are currently teaching the
course, the study identifies three main groups of challenges: learner-related issues (limited academic
vocabulary, uneven proficiency levels, the habit of translating word-by-word into Vietnamese, lack of
extensive reading habits outside class, and lack of learning motivation),; challenges inherent to the IELTS
reading test itself (diverse question types, time pressure, and unfamiliar topics); and challenges arising
from teaching conditions (limited teaching time, pressure to meet the graduation output standard, and
large class sizes). Based on these findings, the study proposes solutions in supporting learners, developing
skills and strategies for IELTS reading, and improving the curriculum and teaching conditions in order
to enhance teaching effectiveness.
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1. Pit van dé
IELTS hoc thuét 1a bai thi chuan quoc t€ bao gom

duong 12 tin chi theo dinh hudéng bai thi IELTS.
Chuong trinh hoc tap trung vao 4 kj nang nghe, noi,

4 k¥ nang (nghe n6i, doc, viét) duoc thiét ké dé danh
gi4 trinh d6 tiéng Anh ciia ngudi noi tiéng Anh khong
phai 14 nguoi ban x{. Trong bai thi nay, phan doc
hiéu 1a phan duoc nhiéu thi sinh quan tim va danh
nhiéu thoi gian 6n luyén vi dé dat dugc diém cao hon
cac k¥ nang khac, gitip nang tong diém. Trong bai thi
doc hiéu, thi sinh doc 3 bai doc v6i d6 kho ting dan
va hoan thanh 40 cau héi trong thoi gian 60 phit. Bai
doc hiéu giup danh gia kha ning nim bét y chinh,
kha ning tim kiém thong tin chi tiét, kha nang hiéu
cac lap luan logic va nhan biét quan diém, thai do va
muc dich ctia ngudi viét dong thoi danh gia von tir
vung hoc thuat cua thi sinh.

Tai Pai hoc Kinh té Qudc dan, sinh vién (SV) hé
Chét lugng cao dugc yéu cAu dat chuin dau ra ngoai
ngit tbi thiéu 13 6.0 IELTS hodc tuong duong. SV
chwa c6 chimg chi ngoai ngit theo yéu cau phai tham
gia 3 ky hoc tiéng Anh do Nha trudng t6 chirc twong
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doc, viét trong d6 k¥ nang doc chiém thoi luong 15
tiét mdi ky.

Bai viét nay di sau vao tim hiéu nhimg khé khin
GV gép phai khi day k¥ nang doc theo bai thi IELTS
cho SV chuong trinh Chét Luong Cao tai Dai hoc
Kinh té Qudc dan. Trén co sd két qua tim dugc, mot
s6 nhitng giai phap s& dwoc dé xuat nhim ning cao
hiéu qua giang day k¥ nang doc theo bai thi IELTS
cho SV chuong trinh nay.

2. N§i dung nghién ciru

2.1. Lich siwr nghién cuu

Doc hiéu tir 1au duoc xem 1a mot trong nhitng k¥
ning ngoén ngir quan trong nhat dbi véi ngudi hoc
ngoai ngir, dac biét trong bdi canh hoc thuat, boi day
la phu(mg tién chu yéu dé tiép nhan tri thirc va phat
trién von ngon ngir. Grabe va Stoller (2011) [1] phan
biét nhiéu muc dich doc khac nhau, trong do6 co6 doc
dé tim thong tin don gian, doc Iudt nhanh, doc dé
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hoc, doc dé tong hop thong tin va doc hiéu tong quat;
moi muc dich doi héi nhiing ky ning va chién luge
twrong tng. Nuttall (1996) [2] nhan manh hai chién
luoc cbt 16i 1a doc ludt 1y y chinh (skimming) va
doc quét tim thong tin cu thé (scanning), cing véi
cac chién lugc khac nhu doan nghia tir nglt canh, suy
ludn, nhan biét cdu trac dién ngdn va giam sat qua
trinh hiéu cua ban than duoc xac dinh 1a nhitng yéu
td then chét ddi véi nguoi doc thanh thao.

Mot sb nghién ctru di ghi nhan nhimng kho khin
tu phia SV khi lam bai thi doc IELTS. Holi Ali va
cac tac gia (2020) [5], qua khao sat phan hdi cta 45
SV chuyén nganh tiéng Anh da chi ra cac kho khin
lién quan dén viéc quan 1y thoi gian lam bai, st dung
cac chién luge doc phi hop, tim ra nghia cua céc tir
vung tir ngit canh va kho khan do thiéu kién thirc nén
vé céc chu dé cua bai doc. Trong bdi canh Viét Nam,
Luu va Luu (2022) [6] khao sat chién luoc 6n luyén
IELTS cua SV nganh Su pham tiéng Anbh tai Dai hoc
Pa Néng nham dép Gmg chuin dau ra di cho thiy
SV gip khé khan chu yéu ¢ tir vung (von tir vung
han ché va thiéu k¥ niang doan nghia tir méi) khi lam
bai thi doc IELTS. Nghién ctru voi SV chuyén nganh
tiéng Anh tai DPai hoc Can Tho ctia V3 va céc tic gia
(2023) [7] d chi ra viéc thiéu vén tir vung va han ché
vé thoi gian lam bai 1a kho khan chinh cia SV khi
lam bai doc IELTS.

2.2. Phuwong phap nghién cvru

Nghién ctru dugc thuc hién thong qua hai
bude. O bude dau tién, phong van sau (in-depth
interview) duoc thuc hién véi mot nhém 7
GV dang truc tiép giang day hoc phan tiéng
Anbh trong d6 c6 ky nang doc theo dinh huéng
IELTS cho SV chuong trinh Chat lwong cao
tai Pai hoc Kinh té Quéc dan nhim tim hiéu
cac kho khan ma GV gdp phai trong qua trinh
giang day va cach thuc GV ung pho voi cac
kho khan. Trén co sé thong tin thu thdp dugc
tir phong van cling vi thong tin thu thap tir cac
tai liéu tham khao, bang hoi duoc thiét ké dé
tién hanh budc tiép theo. Trong budc
tiép theo, khao sat thong qua bang hoi
duoc tién hanh voéi 23 GV da va dang
giang day hoc phan tiéng Anh theo
dinh hudéng IELTS cho SV chuong
trinh Chét lugng cao tai Pai hoc Kinh
té Qudc dan. Bang hoi gdm céac cau hoi
dong theo thang Likert nam muc do
nham do ludng muc d6 dong y vé cac
kho khin kém mot s6 cau hoi mé dé GV bd
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sung ¥ kién. Dir liéu dinh luong tir bang hoi
duoc xir Iy bang phuong phap thong ké mo ta.

2.3. Két qud nghién ciru

Két qua phan tich cho thiy nhitng kho khin ma
GV gap phai khi giang day k¥ nang doc theo dinh
huéng IELTS bao gom 3 nhoém chinh: (1) khé khan
tir phia nguoi hoc; (2) kho khin tir ban chit phan
thi doc IELTS; (3) khé khan tir diéu kién va chuong
trinh gidng day.

2.3.1. Kho khan tir phia nguoi hoc

Nhom khé khian dwoc GV d& cép nhiéu nhit lién
quan dén dic diém cta nguoi hoc. Vi gid tri trung
binh 4,52, kh6 khan 16n nhat xuét phat tir phia nguoi
hoc 14 vén tir vung han ché, dic biét 1a tir vung hoc
thuét. Viéc thiéu tir vung khién SV phai dimg lai qua
nhleu khi doc, lam gian doan qua trinh hiéu bai va
mét nhiéu thoi gian cho viéc hoan thanh cau hoi.

Kho khan ding thir 2 véi gia tri trung binh 4,35 1a
trinh do tiéng Anh cua SV trong cung mot 16p khong
dong déu: mot sb SV dd co nén tang tiéng Anh tot
va quen thudc voi dang bai IELTS, trong khi nhiing
SV khac con yéu vé ngir phap va tir vung co ban. Sy
chénh 1éch nay khién GV kho lua chon d6 kho cua
tai liéu va nhip do giang day phu hop cho ca 16p, dan
dén tinh trang SV giéi cam thiy nham chan con SV
yéu khong theo kip.

Thoéi quen dich timg tir sang tiéng Viét khi doc
khién tdc d6 doc giam sit va kho hoan thanh bai trong
thoi gian quy dinh 1a khé khan tiép theo GV gip khi
day k¥ nang doc theo bai thi IELTS cho SV chuong
trinh nay. Theo sau la th6éi quen doc ngoai gido hoc
ctia SV con yéu; phan 16n cac em it doc tai lidu tiéng
Anh ngoai gio hoc, dan dén toc do doc cham va ky
ning doc hiéu khong duoc rén luyén thudng xuyén
nén tién bo cham. Cubi cung, mdt by phan SV thiéu
dong luc hoc ki nang doc. Piéu nay c6 thé xuat phat
tir suy nghi nam cudi SV méi phai nop chuén dau ra,
gid m6i nam the nhit, con 3 nam nira nén “khong
can voi, cir tir tor”. Thiéu dong luc hoc, hoc dé ddi
pho khién GV gip kho khin trong viée duy tri su
tham gia tich cuc ctia ngudi hoc.

han ché

gio hoc yéu

ky nang doc

1 2 3 4
Diém trung binh (thang 5)

Biéu do 1. Mikc do khé khan tir phia nguoi hoc (N =23,
Thang Likert 1-5), (Nguon: Tong hop ket qua khdo sat)
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2.3.2. Kho khan tir ban chat phan thi
doc IELTS

Céu tric ddc thu cua bai thi doc
IELTS ciing tao ra nhiing thach thac
trong giang day. V6i gia tri trung binh
435, két qua khao sat cho th?iy su da
dang cua cac dang cau hoi trong bai
thi doc doi héi GV phai huéng dan SV
nhitng k§ ning va chién lugc 1am bai
khac nhau 1a mot trong nhitng kho khan
trong giang day, dic biét voi thoi luong tiét giang it,
chi 15 tiét/ ky. Tiép theo, véi gia trj trung binh 4,17,
ap luc vé thoi gian 1am bai ciing 1a kho khan cho GV
trong qud trinh gidng day. Viéc phai hoan thanh 40
cau héi cua 3 bai doc trong vong 60 phut la thach
thirc véi nhiéu SV nén viéc rén cho SV vira doc hiéu
chinh xac vira quan ly thoi gian hiéu qua la kho khan
v6i nhiéu GV, nhat 14 khi nhiéu sinh chua thanh thao
k¥ ning doc, kién thtrc ngit phap va tir vung con yéu.
Cudi cung, véi gid tri trung binh 3,96, két qua khao
sat cho théy chu dé hoc thuat xa la voi SV cling la
thach thire cho GV khi day doc theo bai thi IELTS.

2.3.3. Khé khan tir diéu kién va chirong trinh
giang day

Két qua khao sat cho thiy kho khin 16n nhét cia
GV xuét phat tir diéu kién va chuong trinh giang day
k§ ning doc theo bai thi IELTS 1a s tiét hoc danh
cho k¥ nang doc it (gia tri trung binh la 4,61). Vi
chi 15 tiét mdi ky, GV khé c6 thé vira hé théng hoa
tir vung, vira hudng dan day du cac ki ning va chién
luogc cho céac dang bai, vura td chirc luyén tap c6 phan
hoi cho ngudi hoc. Thoi lugng eo hep bude GV phai
uu tién lya chon ndi dung giang day, va thuong khé
di sau dugc toan by chuong trinh hoc.

Kho khin ding thir 2 14 4p lyc dat chuin diu ra
IELTS 6.0 hodc twong duong (gia tri trung binh la
4,3). Ap luc phai gitip SV dat chuin dau trong thoi
gian ngan tao ra cang thang cho ca GV va nguoi hoc,
vi thé hoat dong giang day c6 chiéu huéng di theo
hudng luyén thi thay vi phat trién k¥ ning doc mot
cach bén viing; GV ¢6 xu hudng tip trung vao ky
thudt lam bai va meo xu ly tung dang cau hoéi. Tuy
nhién, cach tiép can nay, néu lam dung, c6 thé khong
gitip SV xdy dung nén tang doc hiéu viing chic ciing
nhu kha nang doc doc l1ap vé lau dai.

Cudi cung, theo két qua khao sat, si sb 16p hoc
turong d6i dong (30-35 SV/ 16p) ciing 1a thach thirc
v6i GV khi giang day k§ ning doc IELTS cho SV
chwong trinh nay. Lép hoc déng khién viéc ca nhan
héa huéng dan va cung cap phan hoi chi tiét cho tung
SV tré nén kho khan, dac biét trong bdi canh trinh d6
ngudi hoc khong dong déu.
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2 3 4 5
Diém trung binh (thang 5)

Biéu do 1. Khé khan tir diéu kién va Chuong trinh gidng day (N
=23, Thang Likert 1-5), (Nguon: Tong hop két qua khao sat)

2.4. Gidi phap day ky nang doc theo dinh huong
Ielts cho sinh vién Chwong trinh Chét lwong cao,
Pai hoc Kinh té Quéc dan

Trén co s& 3 nhém kho khan da duoc xac dinh tir
két qua nghién ctru, mot sé nhitng giai phap sau duogc
dé xuat nhim nang cao hiéu qua giang day k¥ ning
doc theo dinh hudng IELTS cho SV chuong trinh
Chét luong cao tai Pai hoc Kinh t& Qudc dan.

2.4.1. Gidi phdp hé tro nguoi hoc

Dé ung pho véi trinh d6 khong dong déu, GV
¢6 thé 4p dung day hoc phan hoa (differentiated
instruction); dé 1a phan nhom SV theo trinh d9, giao
nhiém vu doc véi do khé khac nhau va thiét ké cac
cau hoi mo rong cho SV kha gioi. Viéc cho phép SV
cung trinh do hd trg 1an nhau qua hoat dong theo
nhoém/cap gitip giam tai 4p luc cho GV dong thoi
tang tinh tuong tac gitta cac SV voi nhau.

Déi v6i han ché vé tir vung, can xay dung mot
10 trinh phat trién tur vung hoc thuat cé hé théng, co
thé dya trén cac danh muc tur vung hoc thuét phé
bién cho cac dé thi IELTS, két hop day k¥ ning doan
nghia tir trong ngir canh. Viée khuyén khich SV duy
tri s6 tay tir vung va 6n tap theo phuong phap lap lai
ngit quing sé cung ¢b von tir 1au dai. Bén canh do,
GV nén thuc day hoat dong doc md rong (extensive
reading) ngoai gio hoc, vi du nhur khuyén khich SV
doc cac bai bao, tai liéu tiéng Anh phu hop trinh do
va lién quan dén cac linh vyc khac nhau nham ting
tbc do doc, cing cb von tir va bdi dip kién thirc nén.
Viée lya chon céc bai doc gin véi chuyén nganh va
mdi quan tdm cua SV ciing gop phan ning cao dong
luc hoc tap. Pé giam théi quen dich timg tir sang
tiéng Viét, GV can luyén cho SV hoc theo cum tir
(chunking), doc nim y chinh va dat giéi han thoi
gian cho tung hoat dong doc.

2.4.2. Gidi phdp vé ky nang va chién lwoc voi bai
doc IELTS

GV nén huéng din SV ky ning va chién lugc cu
thé véi timg dang cau hoi theo mo hinh lam mau-
thuc hanh c6 hd tro- thuc hanh doc lap. Véi mdi loai
céu hoi, GV can phan tich dic diém timg dang, chi rd
cac “bay” thuong gip, k¥ ning va chién luge xir 1y
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cu thé, sau d6 cho SV luyén tap c6 phan hdi chi tiét.

Dé khic phuc ap luc thoi gian, GV nén to chic
luyén tap theo thoi gian quy dinh ngay tir ddu chuong
trinh hoc va ting dan d6 chan thuc cta didu kién thi,
két hop hudng dan ky thuat phan bd thoi gian hop
Iy cho timg bai doc. D6i véi kho khin vé kién thirc
nén, cac hoat dong trude khi doc (pre-reading) nhu
dat cau hoi goi mo, du doan ndi dung dya trén tiéu
dé, gidi thiéu tir khoa va bdi canh chu d& s& gitip kich
hoat va bd sung lugc dd tri thuc cho SV, qua do cai
thién kha ning hiéu bai doc.

2.4.3. Gidai phdp vé chuong trinh va diéu kién
giang day

Do thoi lwong cac tiét hoc doc cho mdi ky
khong nhiéu, GV ¢6 thé vu tién thoi gian danh trén
16p cho hudng dan, luyén tap va phan hoi; cac bai
thuc hanh dugc giao cho SV hoan thanh ¢ nha.
Viéc tan dung cac website (ieltsonlinetest, study4,
ieltstrainingonline...), cac Gng dung di dong luyén
IELTS (IELTS by IDP, IELTS prep app...) va cac
ngudn doc bio hoc thuit (New Scientist, The
Guardian, The Economist J) cung gitp GV giao bai
tap, theo doi tién do va cung cap phan héi hiéu qua
hon ngoai gio 1én 16p, dong thoi thic ddy ning luc
tu hoc cua SV.

Bén canh cac giai phap hudng dén nguoi hoc, viée
nang cao nang luc giang day cho ddi ngii giang vién
1a can thiét. Cac budi tap huan dinh ky vé phuong
phap giang day ciing nhu chia sé kinh nghiém thuyc té
gilta cdc giang vién trong nhom chuyén moén s€ gitip
nang cao trinh d¢ chuyén mon cua giang vién ciing
nhu gitip thong nhét cach tiép can va nang cao chat
luong giang day dong déu gitra cac 16p.

Ngoai ra, mbéi GV can chi dong can bé“mg gilra
luyén thi va phat trién k¥ niang doc thyuc chét, két hop
linh hoat gitta rén k¥ nang lam bai va boi dudng nén
tang doc hiéu, nhim bao dam SV khong chi vuot qua
ky thi ma con hinh thanh kha nang doc doc lap phuc
vu viée hoc tap va cong viéc vé sau.

Vé phia khoa va nhom chuyén mén, viéc xay
dung ngin hang tai liéu, dé thi thir va bai tdp mau
ding chung 13 can thiét, giup tiét kiém thoi gian
chudn bi cho giang vién va dam bao tinh nhét quan
vé d6 kho giita cac nhom 16p. Bén canh d6, khoa nén
thiét 1ap co ché theo ddi tién bo cua sinh vién theo
timg giai doan thong qua cac bai kiém tra dinh ky mo
phong céu trac dé thi that két hop véi khao sat phan
hoi tir ngudi hoc dé dénh gia hiéu qua qua trinh giang
day, tir d6 c6 thé diéu chinh nodi dung glang day, phan
b lai thoi lugng chuwong trmh hodc bo sung nguon
hoc liéu phu hop véi nhu cAu thuc té cua sinh vién
chwong trinh Chat lugng cao.

3. Két luan
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Nghién ctru nay da tim hiéu nhitng khé khan ma
GV gap phai khi giang day k¥ nang doc theo dinh
huéng bai thi IELTS cho SV chwong trinh Chét
lwong cao tai Pai hoc Kinh té Quéc dan. Thong qua
phong véan két hop bang hoi, nghién ctru da xac dinh
3 nhém khé khan chinh tir phia nguoi hoc, tir ban
chat phan thi doc IELTS va tir diéu kién va chuong
trinh giang day, tur do de Xudt cac glal phép phu hop.

Nghién cuu ciing ton tai mot s6 han ché. Pham
vi khao sat gidi han & s6 lugng it GV tham gia giang
day chuong trinh tai mot truong dai hoc, do do Kkét
qua mang tinh dac thu bdi canh va can than trong
khi khai quat hoa. Bén canh dé, nghién ctru chu yéu
phan anh géc nhin cia GV; cac nghién ciru tiép theo
¢6 thé bd sung goc nhin cia SV, két hop dit lidu vé
két qua hoc tap dé co cai nhin toan dién hon. Du vay,
nhitng phét hién ctia nghién ctru cung cip co sé thue
tidn hiru ich cho viéc cai tién hoat dong giang day
k§ ning doc theo dinh huéng IELTS, gop phin ning
cao chét lugng dao tao tiéng Anh cho SV chwong
trinh Chét luong cao tai Pai hoc Kinh té Quéc dan
no6i riéng va cac co so gido duc dai hoc ¢ bdi canh
tuong tu no6i chung.
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