NGHE THUAT

TRUYEN THONG NGHE THUAT TRONG BAO TON VA PHAT HUY
GIA TRI BONG ROI VA BON CA TAI TU NAM BO

HOANG NGQC THUY TRINH*

Tém tit: Bai viét tiép cdn van dé bdo ton va phat huy gid tri hai loai hinh nghé thudt dan gian ddc sdc
ciia Nam B¢ la dién xwéng bong réi va don ca tai tir tir géc nhin truyén théng nghé thudt va thwong hiéu
van hoa. Thong qua viéc van dung ly thuyét biéu tuong, biéu dat va mé hinh xay dung gia tri van hoa dwa
trén cam nhdn tir céng dong tiép nhan (khung mé hinh CBBE “Customer - Based Brand Equity” - Gid tri
thwong hiéu diea trén cam nhén ciia khach hang), bai viét dé xudt mét hudng tiép cdn truyén théng nghé
thudt nhw mot chién lwgc gép phan bao ton va lan téa cac gid tri di san van héa dan gian trong boi canh
giao heu vin héa hién nay. Cach tiép can nay nhan manh vai tro ciia cong dong ban dia va nguoi thue hanh
nghé thudt trong viéc duy tri tinh séng va chiéu sdu biéu tiwong ciia di san.

Tur khéa: bong 101, don ca tai tu, truyén thong ngh¢ thuat, thuong hi¢u van hoa

Abstract: This article addresses the issue of preserving and promoting the value of two distinctive folk
art forms of the Southern region - bong roi performance and don ca tai tu - from the perspective of art
communication and cultural branding. By applying the theories of symbolism and expression, and a model
for building cultural value based on perceptions from the receiving community (the CBBE framework -
Customer - Based Brand Equity), the article proposes an approach to art communication as a strategy to
contribute to the preservation and dissemination of the values of folk cultural heritage in the current context
of cultural exchange. This approach emphasizes the role of the local community and art practitioners in
maintaining the vitality and symbolic depth of the heritage.

Keywords: bong roi performance, the art of don ca tai tu, art communication, cultural brand.

1. Pit vin dé

Dién xuéng bong rdi va don ca tai tir 14 hai loai
hinh ngh¢ thuit dan gian tiéu biéu cuia Nam Bo, mbi
loai hinh mang mdt chirc nang xa hdi va van hoa dac
thu. Dién xudng bong rdi gan véi tin ngudng dan
gian, thyc hanh nghi 1& tho Nit Than - thd Mau va
cau an, thé hién chirc nang tm linh, tri liéu va lién
két cong ddng qua hinh thirc nghi 18. Mit khac, don
ca tai tir hinh thanh trong khong gian sinh hoat tao
nhi cua tﬁng 16p nho si va nong dan Nam B9, thuc

* Ths, Trwéng Pai hoc Van héa TP.HCM

hién chtrc ning giai tri, giao dudng tinh than va bdi
dap quan hé than hiru.

Tuy nhién, trong bi canh toan cau hoa va sy phat
trién ctia thi truong vin hoa dai chung, ca hai loai hinh
dang dbi mat véi hién twong dan bi san khau hoa,
thuong mai hoa, ¢ nguy co lam bién tudng va mat
dan mbi lién hé voi khong gian vin hoa ban dia. Trudc
thuc trang do, viéc tiép can di san khong chi nhu
nhiing thuc thé ¢6 dinh ma can dugc nhin nhan nhu hé
thdng biéu tuong séng - co kha ning thich tng, dién
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giai va lan toa, tré nén dic biét can thiét. Bai viét van
dung ly thuyét biéu tuong, biéu dat va m hinh gia tri
thuong hi€u dua trén cdm nhan ctia cdng d(”)ng (CBBE
cua Keller) dé phén tich dic trung biéu hién cua hai
loai hinh nay, déng thoi dé xuat huéng truyén thong
nghé thuat nham gop phéan bao ton va phat huy gié tri
van hoa dan gian Nam B trong bbi canh hién nay.
2.Coso ly luan

Ly thuyét truyen thong thwong hiéu: Khung mod
hinh CBBE nhan manh ring mot thwong hiéu manh
duoc xay dyng tur sy nhan blet, cam nhan va trai
nghiém cua cong chung. Trong linh vuc van hoa, dac
biét 1a nghé thuat trinh dién dan gian, thuong hiéu
khong chi 13 tén goi hay hinh anh ma con 1a su gin
b6 cam xuc, niém tin va tinh ban sic ma céng ching
cam nhan tr loai hinh nghé thuat do6. Co thé nhin
nhan nhiing biéu dat ngh¢ thuat nhu thi gidc, am
thanh, ngén ngir, khong gian... tro thanh phuong tién
truyén thong dé chuyén tai thong diép ban sic, khoi
go1 su dong cam va nhan dién cua cong dong.

Ly thuyét biéu twong va biéu dat: cac nha ly luén
nhu Roland Barthes va Stuart Hall khang dinh rang,
van hoa va truyén thong 1a hé thong cic mi biéu
tuong, trong d6, nghé thuat trinh dién dan gian 1a
khong gian giau tinh ky hiéu. Thong qua ngén ngir
trinh dién, phyc trang, am nhac, dong tac va nghi 1é,
ngh¢ thuat dan gian gui gam thong diép van hoa sau
sic ma truyén thong nghé thuat c6 thé khai thac va
chuyen hoa thanh gia tri thuong hi¢u doc déo.

Khung tiép can lién nganh giita truyén thong -
nghé thuat - van hoa hoc: sy giao thoa gira cac linh
vuc nay cho phép khong chi ly giai gia tri biéu cam
ctia ngh¢ thudt trinh din, ma con thiét ké cac chién
luoc truyén théng phu hop véi dic diém cong chung,
khong gian van hoa va nglr canh xa hoi. Cach tiép
can lién nganh cting giup tao ra cac san pham truyén
thong mang tinh sang tao, gin két ban sic van hoa
v6i cong nghé truyén thong hién dai.

Nhimg nén tang 1y luan ndy 1a co s& quan trong
dé tiép can viéc xy dung thuong hiéu nghé thuat dan
gian khong chi dudi goc nhin thim my, ma con nhur
mot thuc hanh van hoa ¢6 dinh huo'ng chién luoc
trong truyén théng... tiép tuc phat trlen theo huong
ngh¢ thudt trinh dién dan gian va truyén thong.

Véind luc 1y luén hoa viéc xay dung thuong hi¢u
van hoa trong bdi canh di san phi vat thé, dac biét 1a
nghé thuat dan gian, tic gia dé xuét khung 1y thuyét
ung dung mang tén CBBE-FolkArt. Khung nay
duogc phat trién dya trén mo hinh CBBE nhung duoc
didu chinh dé dap tmg voi dic thu cua di san nghé
thuat dia phuong, tap trung vao nhén dién biéu tuong
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- kién tao y nghia - ting cuong tiép nhan - cong
hudng xa hoi.

Téng thir nhat, di san nhan dién, huéng dén viéc
nhan dién biéu twong qua hinh thirc nghi 1é, trang
phuc, am thanh va khong gian bleu dién. Céc chién
luoc truyén thong nghé thuat bao gdm phuc dung 3D,
phim tur liéu nghi 1&, sach anh tryc quan va thiét ké do
hoa héa khong gian. Chi sé do luong cua ting nay la
kha ning nhan dién hinh anh, diém goi nhé biéu
tuong va két qua khao sat dinh tinh. Cong cu do
luong cu thé gom bang hoi nhan dién (recognition
questionnaire) nhim khao sat hinh anh dé do ty 18
nguoi nhan ra cac yéu t6 nhu phuc trang, dao cy,
khong gian nghi 1&; thir nghiém do goi nhé co va
khong hd trg (dided & Unaided Recall Test) dwoc tién
hanh true va sau chién dich truyén théng dé danh gia
kha ning nhd biéu tuong ctia ngudi xem; cing véi
cong cu Emotion Mapping Tool, la ban d6 cam xuc
dua trén biéu tuong hién thi, gitip x4c dinh phan (mg
thAim my so cap cua nguoi xem thong qua thang
Likert hogc biéu d6 guong mat cam xic (SAM).

Téang thit hai, di san y nghia, tip trung vao viéc
truyén tai gia tri van hoa sau thong qua chirc nang
nghi 18, gido duc va ky uc tap thé. Céac chién luoc
truyén thong gom video tran thuat, podcast nghé
nhan va giai ma biéu twong theo Barthes. Viéc danh
gia hiéu qua dua trén mic do hiéu va cam thu van
hoa ciia cong chiing trude va sau chién dich truyén
thong, thé hién qua khao sat so sanh hodc phan tich
n6i dung phan hoéi. Cong cu do ludong bao gdm
Pre/Post Knowledge Assessment - phiéu khao sat
kién thtrc, cam nhén hodc phén tich nghia biéu tuong
trudc va sau khi xem ndi dung tmyen thong;
Open-ended Thematic Response - phan phan hoi
mo, noi ngudi tham gia viét hodc ghi am cam nhan
dé ma hoa theo phuong phap phan tich noi dung va
Story Resonance Rating - thang diém do sy dong
cam va goi nhd ca nhan véi cau chuyén di san (tur 1
dén 5), str dung hé théng phan tich trai nghiém ngudi
dung (UX insight tool) (1).

Téng thir ba, di san tiép nhan, nhdn manh viéc ting
cuong sy tuong tac gitra cong ching va di san thong
qua trai nghlem thuc hanh. Céc chién lugc truyén
thong bao gom t6 chirc workshop thuc dia, 16p hoc
trai nghiém, tro choi d6 vui, livestream va khong gian
twong tac s6. Cac chi s do luong 1a sé lugng nguoi
tham du, thoi gian twong tac va ty 1¢ duy tri. Cong cu
do ludng gdm Log hé thong s6 nhu Google Analytics,
YouTube Studio hoic Facebook Insight dé xac dinh
thoi gian xem trung binh, ty 1€ giltt chan nguoi dung
va lugt tuong tac; théng ké oftline tai su kién qua ma



QR check-in, bang diém danh dién tir hodc phiéu khao
sat nhanh va bang chdm diém mic do tuong tac
(engagement index), dwoc tinh dya trén tong hop cac
chi s6 phu nhu thoi gian tham gia, tan suét phat biéu
va phan hdi cam xuc.

Tang thir tr 13 di san cong hudng, thé hién giai
doan cong chung dong klen tao va lan toa di san
nhu mot phan ban sac song Chién lugc truyén
thong bao gdm phat trién chuong trinh dai sir di
san, khuyén khich ndi dung cong dong, to chirc 18
hoi va 16p hoc dia phuong. Cac chi s6 do luong
gom ty 1& tham gia tu nguyén, s6 luong nodi dung
gin véi di san do cong dong tao ra (video, hinh anh,
tac pham, hoat dong) va muc d6 lan toa trén mang
xd hoi. Cong cu do ludong bao gébm phan tich ndi
dung s6 (UGC monitoring tools) véi cac cong cu
theo doi tor khoa va hashtag nhu Brandwatch,
Talkwalker hoac théng ké ndi dung trén TikTok,
Facebook, YouTube; ma hoa va dinh danh nguoi
tham gia tu phat thong qua hé théng ding ky mo
hodc ma QR phan loai (vi du: “T6i la nguoi t chire
- T61 1a nguoi hd trg - Toi 1a ngudi chia s¢7); va chi
s6 lan toa (virality index), dugc tinh tir s6 luot chia
s¢, thao ludn, so lan gan thé tén di san két hop voi
hé s6 thoi gian lan toa (reach velocity).

3. Truyén théng nghé thuit va ban sic thuwong hiéu

Theo 1y thuyét ky hiéu hoc, Roland Barthes cho
rﬁng moi hinh anh, hanh ddng, phuc trang va ngon
ngit déu 1a ky hiéu mang ¥ nghia van héa, duoc quy
wdc va giai ma boi nguoi tiép nhan. Stuart Hall bd
sung rang truyén thong 13 qua trinh ma héa - giai ma
(encoding/ decoding), trong do nguoi sang tao gui
thong diép qua hé thong biéu tuong, con ngudi tlep
nhan dién giai dya trén trai nghiém va hé quy chiéu
van hoa riéng. Trong nghé thuat trinh dién dan gian
noi trang phuc, am nhac, nghi 18 va dong tac déu 1a
“ng6n ngit van hoa” thi truyén thong nghé thuat chinh
14 sy van hanh ctia hé thong ky hiéu dy. Truyén thong
ngh¢ thuat van dung ngon ngir thim my qua hinh anh,
4m thanh, mau sic, nhip diéu va cam xuc dé truyén
tai thong diép mot cach biéu tuong va giau stc goi.
Trong linh vic thuong hiéu vin héa, ban sic va truyén
thong khong ton tai nhu hai yéu t6 doc 1ap, ma gin bo
chadt ché trong mot quan hé hai chiéu dong.

Tir goc nhin d6, co thé 1y giai rd hon vi sao tinh
biéu tugng va kha ning khoi ggi cam xtc ciia nghé
thuat lai 1 yéu t6 then chdt gitp tao nén ban sic
ddng thoi gitp cac nha xdy dung thuong hiu van
hoa dat dugc ca bdn ting trong md hinh CBBE.
Truyén thong nghé thuét trong xay dyung hinh anh
thuong hiéu van hoa, mé hinh CBBE co thé duoc

LTIEU BDIEM

ung dung nhu sau: Brand Identity tao hién dién tryc
quan va cam Xxuc béng hinh danh, 4am thanh, mau séc,
khong gian; Brand Meaning thé hién gié tri vin hoa
cbt 18i nhu ban séc, truyén thong, tham my; Brand
Response phan anh cam nhén cia cong ching vé
cai dep, su sau sdc va cam x0c van hoa va Brand
Resonance khi cong chung gin bo, chia sé, trd thanh
“dai st thuong hi¢u” van hoa.

DPéi voi di san van hoa phi vat thé va nghé thuat
dan gian, cAn mot md hinh thuong hiéu c6 kha nang
phéan anh day du ca gié tri biéu tuong, chirc ning xa
hoi, 14n mbi quan hé cong dong; d6 1a Heritage-Based
Brand Equlty (HBBE). M6 hinh nay ké thira CBBE
nhung nhin manh bén tang tuong ung: Heritage
Identity nhan dién biéu twong cua di san qua khong
gian dién xudng, dao cy, am thanh, nghi 1é, the hién
mdi lién két thiéng liéng giita cong ddng va niém tin
tap thé; Heritage Meaning 1am rd chirc ning van hoa
- xa hoi cia di san nhu tin ngudng, gido duc, gin két
vaky tre cong ddng; Heritage Response thé hién cach
cong ddng tiép nhan, cam nhan va phan hoi di san qua
trai nghiém, quy trong va dong hanh gin giir; va
Heritage Resonance mirc cong hudng cao nhat khi
cong chung khong chi cam thu ma con thyc hanh,
tmyen day va sang tao lai di san nhu mot phan ban
sac song.

Mot diém chung ndi bét giira dién xudng bong rdi
va don ca tai tr di khac biét vé chic ning xa hoi
chinh 14 kha ning tmg tac va tiép bién linh hoat trong
khong gian biéu dién. Chuyén gia H.V.T nhan dinh,
“Dién xudng bong ri gan két vi 4m nhac don ca tai
tir boi tinh (g tac, kha ning biéu hién linh hoat, mém
déo theo hoan canh va chu thé trinh dién” (2). Trong
khong gian nghi 18, nghé nhan biéu dién bong rdi
khong hoan toan rap khuén theo bai ban cd dinh ma
thudng sir dung cac yéu té ngau himg nhu ciu hat
thay ddi theo hoan canh tho tu, nhan vat dugce tho,
tham chi 1 nhu ciu trj liéu tinh than ciia nguoi tham
du. Tréng 1énh, mam, khan do, dong tac mua, dao cu,
trang phuc. .. déu co thé thay doi thir ty hodc sic thai
dé phu hop véi hoan canh nghi 18 cy thé. Pay 1a biéu
hién cua mdt hé ngdn ngir biéu dat m&, ¢o tinh c4 nhan
hoa trong gidi han van hoa tap thé. Nghé nhan HHLA
(ngh¢ nhan dat danh hi¢u ngh& nhan uu ti UNESCO
nam 2024) chia sé: “Khi biéu dién bong tudng s& co
su nhip nhang, duyén dang trén san khau, 10ng ghép
cau chuyén hai, pha tro dé tao tinh tuong tac gitta
ngudi coi va ngudi dién... tiy mdi hoan canh ma
ngh¢ nhan biéu dién sang tao va thich img chd khong
co dinh la phai hat ding 161 hay dién mua tro nao” A3).
Twong ty, trong don ca tai tir, ngudi biéu dién c6 thé
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“rai chit, kéo nhip”, thay do6i 4m luong, sic thai va
cach nhén nhé theo cam xuc c4 nhan va sy tuong tac
v6i ban dién - diéu nay thé hién 13 trong cac budi don
ca tai tir vuon nha, noi tinh chat than mat cho phép
nghé nhan trinh dién véi su “tuy himg c6 k¥ thuat”.
Tinh ting tic & day 1a tinh than “tai td”” ngdu nhién ma
khong tiy tién. Py chinh 13 biéu hién cua tiép bién
van hoa c6 chon loc, tirc 1a di san khéng hoan toan
khep kin ma c6 kha nang tiép nhén, thich nghi va ndi
hoa yéu té ngoai lai, ~micn la khong pha vo cu trac
niém tin hodc ban sdc biéu hién. Chang han, nhiéu
nghé nhan bong rdi hién nay c6 thé két hop 10i hét cai
lwong hodc chat giong ca vong ¢d, ho quang dé gan
gui voi cong ching, nhung van gitr nguyén khong
gian thiéng va quy tic 18 tuc.

Bitfu 48 mite 44 quan trong cia cée y&u 18 bidu tugng

trong Béng Ri v Bon ca Tai tit Nam BY e
Tin rguing & nghi 1

Gl trf thim mi & xile chm

Biéu do radar thé hién muc do quan trong tuong
ddi ctia chin yéu td biéu tuong trong hai loai hinh nghé
thuat dan gian Nam B6 dién xudng bong rdi va don ca
tai tir, cho thay sy khéac biét rd nét vé cau trac biéu
hién, chirc nang van hoa va chién luoc truyen thong
can uu tién 601 voi tung loai hinh. Trudce hét, dién
xudng bong 101 ndi bat véi cac yeu t6 mang tinh nghi
1€ cao nhur “Tin ngudng va nghi 18”, “Khéng gian biéu
dién”, “Pao cu va phuc trang”, va “Mau sic biéu
tuong”, déu dat mirc do quan trong tbi da (5/5). Diéu
nady phan 4nh diing ban chét cua dién xudéng bong roi
nhu mot hinh thirc nghé thuat gin voi nghi thirc tho
Nit than, noi moi yéu t6 thi giac - tir mau sic ngii hanh,
dao cu nhu trong 1énh, mam, khan, hoa... cho dén vi
tri khong gian dién xudng giita cira miéu va ban tién -
déu mang tinh ky hiéu thiéng. Tac gia MMD chia sé:
“Trong dién xudng bong rdi, khong co chi tiét nao la
ngau nhién. Mau khian, cach trai mam, vi tri ngdi xoe
bai - tat ca déu mang tinh biéu twong di dwoc chuan
hoa qua hang trim nam. Diéu nay cho thay bong rdi la
mot hé thdng biéu dat c6 mi hoa cao do, khong thé
tach khoi ngir canh tin ngudng” (4). Hé thong biéu
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tuong nay khong ton tai don 1¢, ma cu thanh mot
chinh thé biéu dat c¢6 tinh ciu trac cao, gin chat véi
niém tin cong ddng, duoc ma hoa qua dong tac mua,
ngtr diéu hat 1€ va trinh tu nghi thirc. Chinh vi thé, bong
roi mang dam ngon ngit biéu tuong tap thé, co tinh
thiéng, c6 dinh nhung dong thoi van mo cho Gng tac
trong khuon kho nghi 12. ‘Nguoc lai, don ca tai tir dat
mirc d cao nhét & cac yéu to lién quan dén thAm my
ca nhan nhu “Am nhac va tiét tau”, “Ung tac va tuy
bién” va “Gia tri thim my & xtic cam”. Piéu ndy phan
anh ban chét tai tir - tc 13 sy biéu hién ngiu hung
nhung khong tuy ti€n, mang tinh k¥ thudt cao trong
viéc biéu cam am nhac. Tac gia NTML nhén dinh
“Piéu dic biét cua don ca tai tir 1a ngudi nghé sico thé
lam chu khong gian biéu dién, ngay ca trong mot nhom
thi mdi ca nhan van c6 khong gian dé “rai chir” thé
hién k¥ thudt va cam xuc riéng. Cai “tai tir” nam & chd
d6 - linh hoat nhung van trong khuon kho tham my
truyén théng” (5). Nhur vay, khong gidng dién xudng
bong rdi, don ca tai tir khong quy dinh khong gian cb
dinh hay mau sdc biéu tuong cu thé; thay vao do, am
nhac tr¢ thanh cong cu truyén dat cam xtc va ca tinh
ngh¢ si trong mdt khong gian than mat, thuong 1a vuon
nha, dam tiéc hoac noi hoi hop cong déng. Nghé si tai
ttr thé hién ban sic qua “rai chit”, “kéo nhip”, diéu
chinh hoi di¢u va ky thuat ca dan tiy theo cam hing,
nguoi nghe va hoan canh the hién tinh c4 nhan hoa
trong ndi bg cdu trac truyén thong. Mot diém tuong
ddng gitra hai loai hinh 13 tinh cong dong va kha ning
tiép bién, tuy biéu hi¢n theo hai md hinh khac nhau.
Trong dién xudng bong 10i, cong dong dong vai tro la
chi thé nghi 18 thiét lap khong gian, chuan bj 18 vat,
thyc hanh nghi thic thé hién méi quan hé cong sinh
gitra nghé nhan, than linh va nguoi dan. Trong khi do,
don ca tai tir thién vé quan hé than hitu, noi cong dong
14 nguoi nghe, ngudi hoc, nguoi dong dién, hinh thanh
mang lu6i gin bo nghé thudt théng qua hoat dong bicu
dién, thudng thic va giao luu.

Biéu d6 thi gidc vé mic d6 quan trong cia cac
yéu té biéu tuong trong dién xudng bong rdi va don
ca tai tur khong chi phan anh dir li¢u dinh luong ma
con la can cir nhan dién ban sdc van hoa ting loai
hinh. V6i bong 10i, tmyen thong nghé thuét can nhin
manh yéu t6 nghi 18, mau sic ngii hanh, dao cu
thiéng va khong gian thiéng liéng. Viéc phuc dung
khong gian, phim 3D hay thiét ké truc quan phai
dam bao duy tri ngit canh biéu tuong va chleu sau
tam linh. Nguoc lai, don ca tai tir can truyén thong
1am ndi bat 4m thanh nhac cu truyén théng nhu dan
kim, dan tranh, dan co - linh hdn cta nghé thuat tai
tir cing khong gian trinh dién tao nha nhu san vuon,



ghe thuyén hay hién nha, noi nghé si va ngudi nghe
giao cam qua ung tac tu do. Nhu nghé nhan N.V.T.
& Bén Tre chia sé rang am thanh dan kim, dan co la
cai hon cia tai tir, truyén thong ma khong lam ni
bat tiéng dan thi ching khac nao gidi thidu mon n
ngon ma khong thdy mui vi. Moi thiét ké truyén
thong tir poster, clip quang ba dén khong gian biéu
dién phai dua trén yéu t6 biéu tuong cbt 13i, tranh
minh hoa dai tra, nhim tao ngon ngtr thi gidc mang
tinh ban dia, cong huong véi cong ddng va tai dinh
vi di san trong doi sdng duwong dai.

4. Két ludn

Bai viét tiép can hai loai hinh ngh¢ thuat dan gian
Nam B6 1a dién xudng bong réi va don ca tai tir dudi
goc nhin ky hiéu hoc va 1y thuyét thuong hiéu vin
hoa, nhém phan tich dic trung biéu tuong va kha
nang truyen thong héa trong bdi canh dwong dai.
Trén nén tang ly thuyét ky hiéu, biéu dat ctia Barthes
va Hall, két hop mo hinh CBBE cua Keller, nghién
ctru dé xuat mo hinh hiéu chinh HBBE nhidm phén
anh rd hon dac tinh phi vat thé, cong déng va linh
hoat cta di san ngh¢ thuat.

Bong r6i mang ciu truc nghi 18 chit chg, thé hién
ngdn ngit biéu tuong thiéng nhung van md cho nghé
nhén tg tac qua 1oi ca, tiét tiu, dong tac va dao cu,
phan anh sy giao thoa gitra tap thé va ca nhan trong
biéu dat. Trong khi d6, don ca tai tr voi tinh thinh
phong va k¥ thuat mg tic cao thé hién rd cam xuc
ca nhan, su linh hoat va tinh két ndi trong biéu dién.
Ca hai loai hinh déu chimg minh kha ning tiép bién
va thich mg trong tién trinh duy tri ban sic trudc
bién dong xa hoi.

Viéc xay dung mo hinh HBBE gom 4 tang la di
san nhan dién, di san y nghia, di san tiép nhan, va di
san cong huong; kém theo cac chi sé do luong va
cong cu goi y da dugc dé xuat nhu mét khung ly
thuyét ing dung dé hd trg hoat dong truyen thong di
san. Bén canh do, biéu dd hoa cac yéu to bleu tuong
da gitp hé thong hoa cac diém manh vé mit biéu
hign cua timg loai hinh, tir d6 dinh huéng thiét ké
ndi dung truyen thong tuong tng.

Bai viét gop phan goi mo mot cach tiép can
truyen thong nghé thuat ddi v6i di san phi vat thé,
nhan manh vai tro cua biéu tuong vin hoéa trong
viéc xay dung ban séc thuong hi€u van hoa dia
phuong. Két qua nghién ctru c6 thé 1a nén tang
tham khao cho céc chién lugc bao tdn, quang ba va
gido duc van hoa di san, ddc biét trong cac du an
phat trién truyén thong nghé thuat va xay dung
thwong hiéu vin héa ving miénm
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1. UX insight tool (User experience insight tool) 1a thuat ngix
chi cac cong cy, phuong phap hodc nén tang phan tich trai
nghiém nguoi ding, thuong duge sir dung trong linh vuc thiét
ké san phim s, truyén thong twong tic va nghién ctru hanh vi
cong chung. Trong bdi canh truyén thong van hoa va di san nghé
thuat, UX insight tool c6 thé duoc diéu chinh dé do lwdng cach
ngudi ding/cong chung tiép nhan, tuong tic va cam nhan ndi
dung di san duoc truyén thong qua cac phuong tién ky thuat s6
(nhu video, podcast, game hoa, trién 1dm sb...).

Xem thém vé (mg dung UX trong truyén thong di san van
hoa, dac biét la storytelling va nhan di¢n biéu tuong trong Tost,
L. P, Digital Storytelling and Cultural Heritage: The UX
Challenge (Ké chuyén Ky thudt sé va Di sin Vin héa: Théch
thire vé Trdi nghigm Ngwoi ding), International Journal of
Heritage Studies, 27(4), 2021, tr.321-335.

2. Phong vén chuyén gia HVT, thang 6-2025.

3. Trich bién ban phéng vin nghé nhan HHLA, thang
7-2025.

4, 5. Trich bién ban phong van thang 2-2023.
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