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Tém tit: Trong boi canh Viét Nam dang day manh chuyén doi sé trén tat ca cac linh viee quan Iy nha
nude, truyén thong chinh sach linh viee van héa, thé thao va du lich ngdy cang dong vai tré quan trong
trong bdo dam tinh minh bach, thiic ddy sw tham gia cia nguoi dan va ndang cao hiéu qua thuwce thi chinh
sdch. Bai viét dé cdp toi boi canh, quan diém chi dao ciia Pang va Nha nueée va nhitng van dé dat ra trong
cong tdc truyén théng chinh sach, dong thoi dwa ra hé thong cdc giai phdp nham déi méi truyén thong
chinh sdch, phdp ludt trong linh viue VHTTDL, trén co sé khoa hoc, thiee tién va xu thé quoc té. Cac nhom
gidi phdp tdp trung vao viéc hoan thién thé ché va co ché chinh sach, phdt trién nguon nhan lyc, trng dung
cong nghé sé, tang cwong co ché phan hoi va doi thoai hai chiéu va ciing ¢é phoi hop lién nganh. Trén co
sG d6, bai viét dwa ra mot $6 dé xuat, kién nghi voi cdc co quan, 16 chirc d@é thyc hién co hiéu qua cac nhom
gidi phap néu trén.
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Abstract: In the context of Vietnam's vigorous digital transformation across all areas of public
administration, policy communication in the fields of culture, sports, and tourism has become increasingly
significant in ensuring transparency, fostering public participation, and enhancing the effectiveness of policy
implementation. This article analyzes the current context, the guiding viewpoints of the Communist Party
and the State, and the key challenges in policy communication. It also proposes a comprehensive set of
solutions to innovate policy and legal communication in the culture, sports, and tourism sector, grounded
in scientific evidence, practical experience, and global trends. The proposed solutions focus on improving
institutional and policy frameworks, developing human resources, applying digital technologies,
strengthening feedback and two-way dialogue mechanisms, and reinforcing inter-sectoral coordination. On
this basis, the paper offers specific recommendations and proposals for relevant authorities and
organizations to effectively implement these solutions.
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1. B6i canh va nhirng van dé dit ra

Béi canh va quan diém chi dao

Vé co s 1y luan, truyén théng chinh sach duoc
xem la hoat dong then chdt dam bao tinh minh bach,
tinh dan chu va hi¢u qua cia viéc ban hanh, thyc thi
chinh sach, phap luat. Trén thé gidi da c6 nhidu mo
hinh truyén thong duoc dé xuit, co thé ké dén nhu:
Mo hinh Truyén thong mét chiéu cta Lasswell dugc
xay dung véi gid dinh cong ching gilt vai tro thu
dong, chi tiép nhan ma khong c6 co ché dé phan hoi,
chat van hodc tuong tac lai véi ngudi giri thong
diép. Vi mé hinh truyén thong hai chidu bat dbi
xung, tac gia James E. Grunig va Todd Hunt da chu
v dén sy trao d6i thong tin hai chiéu, nhung muc
tiéu chinh van 1a phuc vu lgi ich cua to chire, chir
khong nham dat dugc su cin bang véi cong ching.
Dén mo hinh truyén thong hai chiéu ddi ximg do
James E. Grunig va Todd Hunt dé xuit vao nim
1984 di nhan manh qua trinh truyén thong, trong
d6, cac bén tham gia (chinh quyén - cong chung, t6
chtic - nguoi dan...) déu c6 co hoi trao doi thong
tin, lang nghe 1an nhau va diéu chinh hanh vi trén
co so dbi thoai binh dang. Tir cac mé hinh truyén
thong kinh dién néu trén déu cho thy su chuyén
dich tir truyén théng mot chiéu sang hai chiéu tuong
tac. Nam 2020, T6 chtrc Hop tac va Phat trién kinh
té (OECD) da tong hop cac md hinh tham van va
dbi thoai cong dan mang tinh dai dién tai nhiéu quéc
gia OECD va dbi tac, dong thoi phan loai thanh 12
mo hinh chinh (vi du: Citizens’ Assembly, Citizens’
Jury, Consensus Conference, Deliberative Poll...) va
nhin manh tham van dai dién 1a cach dé dua ra
quyét dinh cong c6 chat lugng hon, nang cao tinh
hop phép va tinh tin cdy cua chinh sach.

Trong ky nguyén chuyén doi sd, truyén thong
chinh sach dugc md rong sang nhiéu hinh thtc sé
hoa: tir cong thong tin, trang mang xa hoi, ing dung
di dong dén Al, Big data... D6i tuong truyén thong
khong con bi dong nhat, ma duoc phan nhom theo
d6 tudi, khu vuc... Su phat trién cua cugc Cach mang
cong nghiép 4.0 va chuyén ddi s6 dién ra trén toan
thé gidi da tac dong manh mé dén Viét Nam.

Pang va Nha nudc di c6 nhidu vin ban chi dao
nhiam x4y dyng chinh phu s6 va d6i méi cong tac
truyén thong chinh sach nhu Nghi quyét sb
52-NQ/TW ngay 27-9-2019 cia Bo Chinh tri vé& mot

BTRUYEN THONG

s6 chu truong, chinh sach chi dong tham gia cudc
Cach mang cong nghiép 4.0 da xac dinh chu truong
“Xéac dinh ndi dung cdt 16 cta chinh sach chu dong
tham gia cudc Cach mang cong nghiép lan thtr tu cua
nudc ta 1a thuc day phat trién khoa hoc, cong nghé
va d6i méi sang tao trén tat ca cac nganh, linh vuc
va thic day chuyén doi s6 qudc gia, trong tim 1a phat
trién kinh té sb, xay dyng d6 thi thong minh, chinh
quyén dién ti, tién t6i chinh quyén s6” va “Tién
phong thyuc hién chuyén d6i sé manh mé& trong cac
co quan Dang, Quéc hoi, Chinh phu, Mat tran To
qudc, cac to chirc chinh tri - x hoi bao dam thong
nhét, két ndi lién thong va dong bo”. Nghi quyét s6
27-NQ/TW ngay 9-11-2022 cua Hoi nghi 1an tht 6
Ban chép hanh Trung uvong Pang khoa XIII vé tiép
tuc xay dung va hoan thién nha nudc phap quyén xa
hoi chii nghia Viét Nam trong giai doan méi: “Tiép
tuc d6i méi cong tac phod bién, gido duc phap lut.
Xay dung mang ludi, nang cao nang lyc cua hé
thng dich vu phap 1y, tro giap phap Iy va hd tro
phap 1y dé ngudi dan va doanh nghiép dé& tiép cén
phap luat”. Dic biét, Nghi quyét s6 57-NQ/TW ngay
22-12-2024 cua BO Chinh trj vé dot pha phat trién
khoa hoc, cong nghé¢, d6i mai sang tao va chuyén
d6i s6 qudc gia xac dinh muc tiéu dén nam 2030:
“Phat trién Chinh phu s6, kinh té sd, xa hoi sb, cong
dan sd, cong nghiép vin hoa sé dat murc cao cua thé
gi¢i”. Két ludn sé 119-KL/TW ngay 20-1-2025 cta
B6 Chinh tri vé& dinh hudng d6i méi, hoan thién quy
trinh x8y dung phap luat dua ra dinh hudéng: “Quy
dinh pht hop, thiét thyuc, hiéu qua viéce to chirc lay y
kién nhan dan, chuyén gia, nha khoa hoc, dbi tuong
chiu sy tac dong truc tiép cua van ban; bao dam co
ché tiép thu, giai trinh ddy du, thiu ddo cac y kién
gop ¥ dé hoan thién du thao vin ban”.

Nhitng vin dé ddt ra

Céach mang cong nghiép 4.0 va chuyén ddi sd
dang dién ra manh mé, tac dong dén tat ca céc linh
vuc, doi séng xa hodi cua Viét Nam, va nganh
VHTTDL khong dtrng ngoai. Trong thoi gian qua,
B6 VHTTDL d4 trién khai cong tac truyén thong
chinh sach, phap luat mot cach bai ban, tr viéc lap
ké hoach truyén thong dén t6 chirc trién khai truyén
thong chinh sach theo ké hoach. Theo do, viéc truyén
thong duoc trién khai trén dién rong, hudng toi nhiéu
doi tuong, gém ca ca nhan, td chuc, ho gia dinh,

S6 621
Thang 10?2025 123



'T]H[ONG TIN

nguoi hoat dong VHTTDL. Noi dung truyén thong
tap trung vao cac chinh sach c6 tac dong 16n, duogc
chon loc k§ cang dé tranh gdy hiéu nhim hay buc
xtc x4 hoi. Hinh thirc truyén thong twong dbi da
dang, v6i cac hinh thirc phd bién nhu hoi thao, hoi
nghi, khdo sat, bao chi, truyén hinh, pa-no, ap-phich,
truyén thong luu dong, 16ng ghép trong 1& hoi va sinh
hoat cong dong; tich hop nhiéu hinh thirc sang tao
nhu thi tiéu phdm, san khiu hoa, sach hoi dap phap
luat, mé hinh tu sach phép luat... Trong truyén thong
chinh sach, su hién dién truc tuyén va thanh 1ap céc
don vi truyén thong s6 chuyén trach 1a mot hudng
di thich hop, nhung van con nhiéu tiém ning chua
khai thac dé thuc diy su tham gia thong qua cong
ngh¢. Trong linh vuc VHTTDL, mdc du BO
VHTTDL d4 ¢6 nhiéu nd luc trong viéc truyén thong
chinh sach, pho bién phap luét, tuy nhién, hiéu qua
van con han ché:

Thir nhdt, hoat dong truyén thong chu yéu tap
trung & giai doan t6 churc thi hanh vin ban quy pham
phap luat; cac hinh thirc truyén thong trong giai doan
xay dung chinh sach chua phong phu, da dang va
chua duoc trién khai manh mé. bay khong chi 1a han
ché riéng ctia hoat dong truyén thong chinh sach linh
vyc VHTTDL ma con 1a han ché chung hién nay
(Theo Béo cao cua OECD, méc du dir li¢u cho théy
cac qudc gia thanh vién déu thira nhan tim quan trong
ctia danh gia truyén thong coéng, nhung viéc tich hop
danh gia vao quy trinh hoach dinh chién lugc con han
ché, thiéu cac phuong phap dugc thé ché hoa va van
chu trong vao “dau ra” thay vi “tic dong”).

Thir hai, do han ché vé ngudn luc nén hoat dong
truyén théng con dan trai, chua c6 su phan loai ddi
tugng dé t6 chuc truyén thong chuyén sau.

Thir ba, chua c6 sy dau tu trong viéc xay dung ndi
dung truyén thong, chu yéu giri toan van cac vin ban,
du théo chinh sach dé 6 chuc, ca nhan tu nghién ctu,
tim hiéu. No6i dung truyén théng chwa thuc su hip
dan, sinh dong; van phong van nang tinh hanh chinh,
kho tiép can véi ngudi dan khong chuyén.

Thit tw, viéc truyén thong chinh sach chu yéu
van dugc thuc hién thong qua cac phuong phap
truyén thong, chwa phat trién cac kénh tuong tac
hai chiéu hiéu qua, nhu dién dan tryc tuyén, hé
thdng tiép nhan y kién ty dong; chua khai thac hiéu
qua cong nghé sb va truyén thong da phuong tién;
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chua c6 ung dung chuyén biét, chua su dung
chatbot, AL hay cic nén tang twong tic sé chuyén
sdu dé truyén thong chinh sach.

2. Cac giai phap d6i méi truyén thong chinh
sach, phap luit vé VHTTDL

Nhém gidi phdp vé hoan thién thé ché va co ché,
chinh sdch

Tht nhét, nghién ciru sira di Luét Pho bién, giao
duc phap luat theo huéng bd sung cac nguyén tic,
bién phap nham ting cudng tinh tuong tac hai chiéu
trong hoat dong phd bién, gido duc phap luét; tich hop
hoat dong truyén thong chinh sch vao Luat dé khic
phuc tinh trang mét can dbi giita hoat dong truyén
thong chinh sach trong giai doan hoach dinh chinh
sach véi hoat dong truyén théng chinh sach trong giai
doan t6 chuc thi hanh phép luat; quy dinh rd trach
nhiém phan hoi, giai trinh ciia co quan nha nuéc khi
tiép nhan ¥ kién nguoi dan; cp nhat noi dung truyén
thong chinh sach trong bdi canh sd... nhiam bao dam
c¢6 co s& phap 1y ddng bo, thong nhat cho hoat dong
truyén thong chinh sach trong thoi ky mai.

Tht hai, stra do6i, bd sung Nghi dinh
147/2024/ND-CP ngay 9-11-2024 cta Chinh phu
quan 1y, cung cap, sir dung dich vu internet va thong
tin trén mang nham siét chat quan 1y thong tin trén
moéi truong mang, chdng tin gia theo cac nguyén
tac: Phong ngtra 1a chinh; minh bach trong xtr 1y,
tang cuong trach nhiém cua cac nén tang va nang
cao nang luc cho ngudi dung.

Thir ba, xdy dung, ban hanh quy ché, quy trinh
mau vé truyén thong chinh sach phap luat VHTTDL,
trong d6 can huéng dan cu thé vé quy trinh t6 chirc
truyén thong chinh sach, tir khau 1ap ké hoach, xay
dung ndi dung, lya chon kénh truyén thong dén danh
gi4 hiéu qua truyén thong chinh sach.

Thr tu, nghién ctru xay dung b tiéu chi danh gia
hiéu qua hoat dong truyén thong chinh sach linh vy
VHTTDL (pham vi tiép can, muc do hiéu biét, ty 1€
nguodi dan tham gia goép y, mtrc do hai long...).

Tht nim, bao dam co ché tai chinh minh
bach: bao dam ngudn kinh phi riéng cho cong tac
truyén thong chinh sach, tach biét véi cac khoan
chi thuong xuyén khac. Xay dung co ché tai chinh
v6i dinh mac phan bd, noi dung chi, mtrc chi cy
thé, o rang, uvu tién cho cac hoat dong tng dung
cong nghé sd.



Nhém gidi phdp vé phat trién nguon nhan lic

Thir nhat, phat trién mang ludi d6i ngii chuyén
trach: bd tri it nhdt 1 can bd chuyén trach vé
truyén thong chinh sach tai Vu Phap ché (Bo
VHTTDL) va cac S6 VHTTDL, S¢ VHTT, S6 DL
(sau day goi chung la cac S¢). Xay dung vi tri viéc
lam, tiéu chudn chirc danh nghé nghiép cho can
bo truyén thong chinh sach, yéu cdu nim viing
chinh sich VHTTDL, dong thoi ¢ ky nang truyén
thong s6.

Thtt hai, dao tao, bdi dudng chuyén sau: td chure
cac khoa tap huan nang cao ning lyc toan dién, tap
trung vao 3 mang: kién thirc chuyén sau vé hé thong
phap luat va chinh sach phap luat VHTTDL; k§ nang
t6 chirc truyén thong (xdy dung ké hoach, xir 1y
khing hoang, phéan tich phan hoi); ing dung cong
nghé thong tin va chuyén doi s6 (van hanh kénh sd,
bao mat, sang tao ndi dung da phuong tién, phan tich
dir ligu).

Thir ba, phat trién doi ngii cong tac vién, truyén
thong vién co s& gdm nhing ngudi c6 uy tin (nghé
s1, huan luyén vién, gia lang, truong ban, nguoi co
anh hudng, cac KOLs, nha bdo, travel blogger).

Thir tu, c6 chinh sach ddi ngd phu hop: c6 ché do
hd trg, khen thuéng kip thoi cho can bo kiém nhiém
va cic ca nhan, tap thé c6 sang kién hiéu qua.

Nhém gidi phép vé doi méi néi dung va phwong
thire truyén théng

Thir nhat, don gian héa ndi dung: chuyén thé cac
van ban chinh sach phuc tap thanh cac thong di¢p
don gian, truc quan, dé hiéu, dé tiép can nhu
infographic, video clip ngén (2 -3 phut) podcast, tiéu
pham. Str dung ngdn ngit gan giii, gin v4i cac ciu
chuyén doi thuong, nhan vat cu thé.

Thtr hai, da dang hoa dinh dang ndi dung truyén
thong: mot chinh sach phai dugc chuyén thé dong
b6 thanh nhiéu loai hinh san pham, tir dang ngén,
truc quan (infographic, video clip, animation...),
dang am thanh (podcast, audio...), dang van ban (bai
viét FAQ (hoi - dép), to roi dién tir (e-brochure), cAm
nang huéng dan). ..

Thir ba, da dang hoa hinh thirc va kénh truyén
thong trén co sé uu tién sir dung cac nén tang sb
(cong thong tin dién tir, tng dung di dong, Zalo OA,
Facebook, TikTok, YouTube) dé ding tai thong tin;
sir dung céc ung dung Al, chatbot dé giai d4p chinh

B TRUYEN THONG

sach ty dong 24/7. Bén canh d6, can két hop hiéu
qua cac phuong thic truyén théng nhu loa phat
thanh, pano, hoi hop, san khiu hoéa, chiéu phim lru
dong, nhat 1a cho ving sdu, ving xa.

Thu tu, phan loai doi tuong dé xay dung ndi
dung va lya chon kénh truyén thong hiéu qua: d6i
v6i nhan dan, ndi dung can ngin gon, tip trung vao
loi ich thiét thuc, st dung video, infographic; ddi voi
doanh nghiép, td chire, ndi dung can chuyén sau, c6
cac vi du phap 1y cu thé; ddi véi nguoi dan toc thiéu
56, ving sau, ving xa, ndi dung truyén thong phai
dugc trinh bay bang ngén ngir dan toc. .. va to chirc
truyén thong trén cac kénh truyén thong phd bién véi
ting nhom.

Thtr nam, st dung cac tng dung cong nghé dang
duoc cung cAp mién phi hién nay dé xay dung, sang
tao ndi dung truyén thong; khuyén khich st dung cac
{mg dung c6 thu phi dé gia ting hiéu qua trién khai
thuc hién.

Nhém gidi phdp vé iing dung cong nghé sé va
chuyén déi sé

Thir nhat, phat trién nén tang s6 va ha tang: xay
dung va nang cip Cong thong tin dién tir ciia Bo
VHTTDL, Trang thong tin dién tur cua cac So bao
dam thdng nhat, tich hop day du vin ban phap luat,
cong cu tra ctru thong minh (AI chatbot). Phat trién
ung dung di dong cua dia phuong hodc img dung di
dong trong cac linh vuc dé phan anh, gop ¥ truc
tuyén. Pau tu ha tr:ing internet, dac biét Ia tai vung
sau, vung xa.

Thir hai, s6 hoa quy trinh: tng dung céng nghé
s6 trong toan bd chu trinh cua chinh sach dé thiét
ké noi dung, lya chon kénh truyén thong, thu thap,
phén tich thong tin, dit liéu... dé trién khai tir khau
hoach dinh, ban hanh chinh sach dén khau thuc thi,
theo doi, danh gia viéc thyc hién chinh sach.

Thir ba, xay dung kho dit lidu sd, hinh thanh hé
thdng co s6 dit liéu thong tin phap luat tap trung,
thong nhit, d& dang chia sé va khai thac.

Nhém gidi phdp ting cuong co ché phdan héi va
déi thogi hai chiéu

Thir nhat, ting cudng cac kénh c6 tinh tuong tac
hai chiéu dé tang cudng ddi thoai truc tuyén nhu
livestream dinh ky trén fanpage Bo/ S dé lanh dao
giai dap truc tlep, xay dung cong gép ¥ truc tuyen
cong khai phan hdi ctia co quan quan 1y; thiét ké cac
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cong cu don gian (poll/ binh chon, binh luén,
mini-game) dé liy y kién nhanh, bién viéc gop y
chinh séach tir thu dong thanh chu dong va thu vi.

Thir hai, cong khai toan bo qua trinh tiép thu, giai
trinh y kién gop y cua nguoi dan trén cac phuong
tién truyén thong, cong thong tin dién tir, cing cb
niém tin ciia nguoi dan.

Thu ba, ting cuong td chuc cac hoi nghi, toa
dam, dbi thoai chinh sach v6i sy tham gia ctia cac
nha hoach dinh chinh sach, chuyén gia, doi tuong
chiu tac dong.

Nhém gidi phép cho vimg dong bao dén téc thiéu
$6 va ving dac thi

Thir nhét, truyén théng gin v6i dic thi vin hoa,
du lich cong dong: 10ng ghép ndi dung truyén thong
chinh sach vao cac 18 hoi, hoi chg, tour du lich trai
nghiém, cac hoat dong van hoa, thé thao cong déng.

Thir hai, phat trién doi ngii truyén thong ban
dia: dao tao, hd tro doi ngii can bo, cong tac vién la
ngudi dia phuong, thong thao tiéng dan toc va phong
tuc tap quan.

Thit ba, diu tu co sé vat chat, trang thiét
bi: quan tim dau tu, nang cip co s vat chat, trang
thiét bi truyén thong (man hinh LED, loa dai, may
tinh, internet) cho céc nha vin hoa, thiét ché vin
hoéa co so.

Thir tu, sir dung phuong thic truyén thong linh
hoat: wu tién cac hinh thitc phu hop nhu loa phat
thanh, san khau hoa, chiéu phim luu dong, thao ludn
nhom tai cong dong.

Nhém gidi phép vé co ché phoi hop

Tht nhét, thanh lap mot td cong tac hodc bo
phan thuong tryc dat tai Vu Phép ché (Bo
VHTTDL), thanh phﬁn bao gém dai dién cua Vu
Phap ché (déu méi), chiu trach nhiém téng hop,
diéu phéi chung; dai dién cia Trung tim Chuyén
ddi s6 VHTTDL thyc hién nhiém vu hd trg k¥
thuat, tu van va van hanh cac nén tang sd; dai dién
cac Vu, Cuc chuyén mén dé cung cap noi dung
chuyén mon va xac dinh ddi tuong truyén thong
dic thu; dai dién cac S& ¢6 nhiém vu dam bao két
n6i thong sudt, phan anh thyc tién dia phuong va
trién khai dong bo. T6 cong tac/ BO phan thuong
truc ¢6 nhiém vy xay dung ké hoach truyén thong
téng thé cho timg chinh sach; hudng dan, tap huin
cho cac don vi thanh vién; tiép nhan, xtr Iy va phan
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hdi cac vudng méc tir co so; tong hop bao céo, danh
gi4 hiéu qua va dé xuat diéu chinh.

Thir hai, xdy dung co ché phdi hop lién nganh
voi cac bo, nganh c6 lién quan, voi cac to chirc xa
hoi - nghé nghiép... Pic biét, chii trong phdi hop
chit ché véi co quan bao chi thong qua viée thiét lap
co ché phdi hop thuong xuyén, cung cip thong tin
chinh théng, kip thoi cho bao chi. T6 chire cac khoa
dao tao chuyén sau vé VHTTDL cho phong vién.
Xay dung cac chuyén trang, chuyén muc chit lugng
cao.

Thir ba, huy dong ngudn lyc xa hoi hoa: khuyén
khich, huy dong sy tham gia ctia cac doanh nghiép,
t chie qudc té, cac trung tm vin hoa Viét Nam &
nude ngoai trong cong tac truyén thong, quang ba.

Nhom gidi phédp vé giam sdt, danh gid va nhan
rong mo hinh hiéu qua

Thir nhat, xdy dung co ché giam sat, danh
gia: thiét 1ap co ché giam sat doc 1ap va danh gia hidu
qué truyén thong dua trén bo tiéu chi cu thé. Khao
sat ¥ kién nguoi dan, doanh nghiép dé diéu chinh
chién lugc.

Thir hai, tiép tuc nghién ciru, téng két, danh gia
cdc mo hinh truyén théng sd hiéu qua (md hinh
truyén thong sb, truyén thong cong dong, hoi nghi
truc tuyén, cudc thi sang tao) dé tich hop, cai thién
mo hinh.

3. Pé xuit, kién nghi

Viéc ddi méi hoat dong truyén thong chinh séach,
phap lut trong linh viec VHTTDL 14 yéu cau tat yéu
trong tién trinh chuyén doi s6 va xay dung Nha nudc
phap quyén. Dé trién khai c6 hiéu qua cac giai phap
trén, can ¢6 sy tham gia cua tat ca céac co quan, td
chuec:

Véi Quoc hdi

Nghién cuu, sua ddi, bd sung Luat Pho bién giao
duc phap luat nhim bao dam cong tac truyén thong
chinh sach dugc trién khai déng bo trong toan bo chu
trinh chinh sach; tiép tuc nghién ctru, sua ddi cac luat
lién quan dén cong nghé thong tin, cong nghé sd,
chuyén doi s dé tao hanh lang phap 1y cho viéc phat
trién chinh phu sd, thuc ddy ing dung cong nghé s6
trong hoat dong truyén thong chinh sach, phép luat.

Vi Chinh phu, Thu tuong Chinh phi

Xay dung, ban hanh Quy ché phdi hop lién nganh
trong hoat dong truyén thong chinh sach, phap luat.



Xay dung chién lugc truyén thong so tong thé; dau
tu phat trién ha tang sb va nén tang dit liéu tap trung.

Ban hanh co ché tai chinh dac thu cho céc hoat
dong truyén thong chinh sach ung dung cong nghé
sb, cho phép linh hoat trong vié¢c thanh toan céc dich
vu s0, san xuat ndi dung da phuong tién va hop tac
v6i cac don vi cung cip dich vu cong nghé.

Xem xét bo sung tiéu chi vé hiéu qua truyén
thong chinh sach, mac d6 hai long cta ngudi dan
vao bd tiéu chi danh gia hi¢u luc, hi€éu qua hoat
dong cua cac co quan nha nudc.

Phan bd ngan sach trung han cho B6 VHTTDL
va cac dia phuong trién khai truyén thong so.

Véi Bo VHTTDL

Nghién ctru, trinh Chinh phu sta doi, bd sung
Nghi dinh 147/2024/ND-CP ngay 9-11-2024 cuia
Chinh phu quan 1y, cung cap, sir dung dich vu
internet va thong tin trén mang nham siét chit quan
ly thong tin trén mdi truong mang, chong tin gia.

Thanh 1ap mét T6 cong tac hodc B6 phan thuong
truc vé truyén théng chinh sach linh vuc VHTTDL.

Xay dung va ban hanh “Quy trinh mau” va “Cam
nang hudng dan chi tiét” vé truyén thong chinh sach
g dung cong nghé s6 dé cac dia phuong tham khao
thuc hién.

T6 chirc cac 16p dao tao chuyén sau vé ky ning
truyén thong sd, bao chi da phuong tién cho ddi ngii
can bo lam cong tac truyén thong cta nganh
VHTTDL, tap hudn vé viéc trién khai thuc hién
truyén thong theo mo hinh dé xuét.

B6 tri ngan sach riéng hodc 16ng ghép trong cac
dé 4n chuyén déi sd cta nganh cho cic hang
muc: dao tao, tap huén, bdi dudng nang cao nang luc
s6, thué chuyén gia tu vin, mua sim cac cong cu sb
nang cao (néu can), san xuit ndi dung da phuong
tién chat lugng cao.

Péi véi UBND cac tinh, thanh phé trie thudc
Trung wong

B6 tri nhan sy chuyén trach vé truyén thong
chinh sach tai cac So; déy manh hop tac cong tu
(PPP) trong truyén thong chinh sach: khuyén khich
va tao diéu kién cho cac doanh nghiép cong nghé,
doanh nghiép du lich, truyén thong tai dia phuong
tham gia ddng hanh, hd tro cac chién dich truyén
thong chinh sach (vi du: tai trg data, chay quang céo,
cung cap nén tang).

B TRUYEN THONG

Véi cdc co quan bdo chi, truyén thong

Phéi hop v6i B VHTTDL san xuét chuyén muc
dinh ky (video, podcast, infographic) giai thich phap
luat; thuong xuyén truyén thong chinh sach
VHTTDL trén nén tang so.

Do6i méi sang tao ndi dung, hinh thirc truyén
thong; tich cyc tham gia dinh hudng du luan va phan
bién xa hoi. Tang cuong vai tro phan bién, giam sat,
g6p phan ning cao tinh minh bach chinh sach.

Chi ¢6 su vao cudc déng bo, quyét liét cua ca hé
théng chinh tri va sy tham gia tich cuc cia toan xa
hoi, hoat dong truyén thong chinh sach, phap luat vé
VHTTDL méi thuc sy d6i méi, gop phan hién thyc
hoa cac chu truong, chinh sach cua Pang va Nha
nude vao cudc song, thuc dy sy phat trién bén viing
cta nganh VHTTDL Viét Nam m
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