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QUAN HE CONG
TRONG VIEC PHAT HANH SAN PHAM NGHE THUAT

TRAN LAM KIM PHUQNG*

Tém tit: Trong boi canh nganh cong nghiép van héa dang phat trién manh mé, viéc phdt hanh cdc san
phdm vin héa, nghé thudt doi héi mot chién heoc truyén théng hiéu qua va tiép cdn réng rdi téi cong ching.
Bai nghién ciru phan tich vai tro cua truyen thong noi chung va quan hé cong chung (PR) noi riéng trong
viéc glup san pham van héa, nghé thudt tiép cdn céng chiing muc tiéu, tao dn tiwong cao téi cong chiing va
thiic ddy gza tri van hoa, xa hoi cua nghé thudt. Qua cdc vi du thiee tién va quy trinh thuc hién, tac gia dé
xudt mét sé gidi phdp truyén théng phii hop véi diéu kién hién nay dé phat hanh réng rdi cdc san pham
trong linh viec nghé thudt tai Viét Nam.

Tir khéa: quan hé cong chung (PR), san pham, nghé thuat.

Abstract: In the context of a rapidly developing cultural industry, the release of cultural and artistic
products requires an effective communication strategy and broad public outreach. This research analyzes
the role of communication in general, and Public Relations (PR) in particular, in helping cultural and artistic
products reach their target audience, create a strong public impression, and promote the cultural and social
value of art. Through practical examples and implementation procedures, the author proposes several
communication solutions suitable for current conditions to widely distribute products in the art sector in

Vietnam.
Keywords: public Relations (PR), products, art.

1. Co sé ly luan
Ciing c6 kha nhiéu dinh nghia sém vé PR, thuong
tap trung vao cac hoat dong lién quan dén béo chi,
truyén thong quang ba, trong khi cac dinh nghia hién
dai hon da tich hop céc khai niém nhu “gén két” va
“xay dung mbi quan hé&”. Vao nam 1982, Hi¢p hoi
Quan h¢ Cong ching Hoa Ky (PRSA) da thong qua
dinh nghia Quan hé cong chung (PR) la qué trinh
giao tlep chlen lugc nham xay dung mdi quan hé
twong hd giita t chirc va cong ching” (1). V& co ban,
quan hé cong chung la hoat dong nham tac dong, tao
su gan két va xay dung mdi quan hé vé6i cac nhom ddi
tugng lién quan chu chét trén nhiéu nén tang khac
nhau, nham dinh hinh va diéu chinh cach cong ching
nhin nhan vé mét t6 chire (2). Trong linh vuc nghé
thuat, PR c6 nhiém vu két ni cac ddi tuong lién quan:
nghé si - tic phdm - céng chung thong qua cac hinh
thirc truyén thong hiéu qua, tao ra sy tuong tac vé mat
hinh anh va cam xc.
V& céc loai hinh san phém, san phém nghé thuat
c¢6 nhiéu diém khéac biét so voi cac san pham tiéu
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dung thong thuong. Nhitng dac trung nay tac dong
truc tiép dén cach thuc xay dung ké hoach va thuc
hién cac hoat dong truyén thong, quan hé cong
chung, trong d6, doi hoi su diéu chinh phu hop vé
chién lugc va thong diép truyén thong cho san pham.
Cu thé:

Tinh biéu dat cao: so véi cac san pham tiéu ding
thuong huéng dén cong ning cu thé, san pham nghé
thuat lai mang trong minh gia tri biéu dat su séc, phan
anh thé gi6i quan, cam xuc ca nhan hodc nhimg vin
dé x4 hoi, tu twong. Chinh vi vay, hoat dong PR can
tap trung vao viéc truyén tai thong diép truyén thong
sang tao cho san pham, cau chuyén nghé thuét va bdi
canh van hoa cua tac phém, nham tao sy déng cam va
hiéu biét sau hon dbi v6i dbi tuong cong chung.

Péi twong cong chung chuyen bi¢t: khong phal
moi ddi tugng déu co thé tiép can hodc dé dang tiép
nhan ngh¢ thuat. Cong chiing muc ti€éu thuong mang
dic diém riéng bigt vé thim my, thi hiéu hay van hoa
tiéu dung. Piéu nay dit ra cho ngudi lam PR yéu cau
cao trong viéc xac dinh chinh x4c phan khuc khan
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gi, tir d6, lwa chon kénh truyén théng va ndi dung
phu hop dé t6i wu hoa hiéu qua truyén thong.

Vong doi ngdn: nhimg san pham nghé thuat nhur
trién 13m, budi hoa nhac, vé kich, bai mua... chi ton
tai trong khoang thoi gian ngan, gidi han boi lich
biéu dién, dia diém hodc cac diéu kién k¥ thuat dic
thu. Hoat dong PR phai duoc thiét ké theo hudng
chién dich ngin han nhung tap trung ngudn lyc &
cuong do cao, dam bao hi¢u qua trong giai doan
“vang” cta viéc tiép can cong chung.

Tdp trung vdo gid tri cam xiic: tac dong chu yéu
cua san phém nghé thuat la cam xtic, trai nghiém cta
nguoi tiép nhan. Gia tri ctia cic san pham nay kho
c¢6 thé dinh luong bang cac chi sb truyén thong vé
truyén thong nhu doanh s6 ban hang hay luot tiép
can. Do do, hiéu qua ciia PR can duge danh gia
thong qua muc d¢ cong hudng trong cong chiing, su
lan toa trén cic nén tang truyén thong, ciing nhu anh
huong dai han dén hinh anh nghé si hodc thuong
hiéu vé nghé thuat.

2. Mbi quan hé giira nghé thut - truyén thong
- cong chiing

PR d6ng vai tro nhu cau ndi giita nghé thuat va xa
hoi. Truyén thong hidu qua s& gitup cong chiing hiéu
va quan tdm dén san phérn, tir do, nang cao gia tri thAm
my va xd hoi cua san pham ngh¢ thut. Pong thoi,
phan hoi tir cong ching cling gop phan diéu chinh
chién lugc sang tao va truyén thong cua nghé si.

Trong bbi canh xa hoi hién nay, mbi quan hé giira
nghé thuat - truyén thong - cong chiing khong ton tai
tach bi¢t ma lién tuc twong tac, hinh thanh mét sy
lién két giita van hoa, nghé thuat va truyén thong.
Ngh¢ thuat 1a san pham cua qua trinh sang tao ca
nhan hoac tap thé, can dén tmyen thong nhu mot
phuong tién dé lan toa gia tri, tao moi truong tiép
can voi cong chiing va khang dinh vi thé trong doi
séng tinh thin xa hoi. Tmyén thong, dac biét 1a hoat
dong PR gitr vai tro 13 cau ndi chién luge trong moi
quan h¢ gitra ngh¢ thuat va cong chung

Khong chi cung cép thong tin vé san pham nghé
thuat, mot hoat dong PR hiéu qua con glup cong
chang tiép can san pham hiéu siu sic hon vé y nghla
thong diép va bdi canh van hoa ma san pham do
mang lai. Tur d6, san phém nghé thuat c¢6 co hdi tao
ra su déng cam, doi thoai va phan hdi tich cuc tir
cong chung. Mat khac, chinh phan hoi tir phia cong
ching ciing tré thanh ngudn dit liéu quan trong glup
nghé si, nha to chirc va doi ngii truyén thong diéu
chinh chién lugc sang tao va dinh huéng phat trién
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tac phAm phu hop hon vé6i bdi canh xa hoi va nhu
cau tiép nhan mai.

M01 quan hé nay thé hlen 1d qua sy phat trién cua
cac nén tang truyén thong s0, noi cong chung khong
chi déng vai trd ngudi tiép nhan ma con tham gia
san xuét, chia sé va phan bién ndi dung nghé thuat.
Diéu nay dit ra yéu cdu moi cho hoat dong PR trong
nghé¢ thuat, PR khong chi truyén thong mot chiéu ma
phai mang tinh hai chiéu, tuong tac, dbi thoai va xay
dung cong dong tiép nhan mot cach chii dong.

3. Quy trinh va chién lrgc PR cho sian phim
nghé thuat

Dbi v6i hoat dong quan hé cong ching chuyén
nghiép, viéc tao ra mot quy trinh PR phu hop véi
viéc ap dung chién lugc truyén thong cho PR néi
chung va dbi voi san pham nghé thuat ndi riéng dong
vai trd quan trong, nho d6 s& dem san pham dén véi
cong ching muc ti€u mdt cach hiéu qua. Quan hé
cong chung trong qua trinh nay dugc xem la cong cu
quéang ba, dong thoi 1a phuong tién chién luge tdi wu
g6p phan tao hinh anh nghé si, nang cao sy biéu dat
va gia tri cta san pham. Tir d6, thuc day sy lan toa
rong rii trong cong dong xi hoi.

Quy trinh PR cho san pham nghé thudt.

Budc 1 1a hoat dong phan tich san pham va xac
dinh cong ching muc tiéu. Dé trién khai thyuc hién
chién luoc truyén thong hidu qua, truée hét cin nhan
dién 15 dic diém cua san phém nghé thuat, nhu thé
loai ngh¢ thuat ma san phém thudc vé (tranh, am
nhac, dién anh, mua, sép dat, ngh¢ thudt trinh
dién...); thong diép cdt 15i, gia tri thAm my va diém
khac biét ciia tac phdm so vdi cac san pham cung thé
loai; pham vi tiép can: tac pham hudng dén cong
chung dai chung hay giéi thudng 1am chuyén biét.

Dbi voi truyén thong, viée xac dinh va tim hiéu
vé d6i tuong cong chiing khong chi gitip ngudi thuc
hién diéu chinh noi dung phti hop nhat ma con la co
50 d€ lya chon kénh phan phoi, thoi diém phat hanh
va su dung giong di¢u truyen thong phu hop. Theo
tac gia, nhom cong chung ddi voi viéc tiép nhan san
pham nghé thuat thuong duoc phéan loai nhu sau:

Tuy loai hinh nghé thuat s& c6 lira tudi tiép nhan
tuong dbi phu hop; Ddi tuong yéu thich nghé thuat
va 6 hiéu biét thim my; Gidi truyén théng chuyén
nganh (phong vién, bién tap vién tap chi linh vuc van
hoa, ngh¢ thuat...); Nha tai trg, nha dau tu va td chire
bao trg ngh¢ thuat.

Déi twong thuong xuyén st dung cac nén tang
mang xa hoi, c6 xu hudng tiép can cac san pham
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ngh¢ thuat thong qua cac phuong tién nay; Cac co
quan quan 1y van hoa va to chte gido duc vé van hoa,
nghé thuat.

Budce 2 1a xay dung cau chuyén truyen thong
(Storytelling). Mot trong nhiing yéu t6 quyét dinh
su thanh cong cuia chién lugc PR trong linh vuc
nghé thuat 1a kha nang ké chuyén - tai hién hanh
trinh sang tao va gia tri biéu dat ctia tic pham theo
céch dé hiéu, truyén cam va khoi goi ddng cam noi
cong chiing. Mot cau chuyén truyén théng hiéu qua
thudng bao gdm:

Qua trinh 1€n y tuong sang tac va hanh trinh
thuc hién dé sang tao ra san phim nghé thuat cua
nghé si dudi goéc nhin ca nhan cta ho; Dinh hinh
noi dung, hinh thirc va gia tri cua san pham thong
qua nhitng yéu t6 lién quan dén bdi canh chung vé
van hoa, xa hoi; Tao dung khong gian dé cong
chung khong chi tiép nhan thu dong ma vai co ché
truyén thong hai chiéu, cong ching c6 thé twong
tac, phan hdi va hon thé nita 1a dong sang tao trai
nghiém san pham van hoa.

Budc 3 14 lya chon kénh truyén thong phu hop.
Tuy theo dic diém tic pham va nhém cong chiing
muc tiéu, nguoi [am PR can lya chon chién lugc
kénh truyén thong twong ung. Trong thoi dai cong
ngh¢ so hién nay, viéc ket hop gitra loai hinh truyén
thong truc tiép va truyén thong gian tiép van dem lai
hiéu qua cao cho qua trinh tmyen thong cua bat ctr
san phim nao, trong d6 c6 truyén thong cho san
pham nghé thuat.

Céc kénh truyén thong gian tiép c6 thé sir dung
nhu mang xa hoi (Facebook, Instagram, TikTok,
X...): phtt hop dé lan toa nhanh, tao hiéu tng thi giac
va thu hat d6i twong cong chiing tré; bao chi (béo in,
phat thanh, truyén hinh, bao mang dié¢n tur): tao chiéu
sau nhan thuc va uy tin hoc thuat; cac kénh truyén
thong truc tiép tiéu biéu chinh la khong gian trai
nghiém tryc tiép (trién 13m, budi ra mat) giip cong
chung tiép can truc quan, tang tinh gan két va kha
nang ghi nhg. Sy kién ra mit dong vai trdo nhu mot
“diém nhan truyen thong” giup tao hiéu ing cong
chung ban dau. Pé su kién dat hiéu qua, cn chi
trong: 1én ¥ twdng va thiét ké sang tao cac ndi dung
su kién phan anh ding tinh than, phong cach va
thong diép cua tac pham; moi dung dbi tuong anh
hudng: gidi chuyén moén, bao chi, influencer, cong
ddng yéu nghé thuat; 1én ké hoach truyén thong toan
dién theo ba giai doan nham ti uvu hoa d6 phu truyén
thong va tang cuong kha nang tuong tac.

Mbi thong tin dwoc chuyén dén cong ching chinh
la viéc tac dong vao tam ly cua ho, tat ca s& duoc
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dién ra trong sudt qua trinh thyc hién sy kién. Thong
qua qué trinh dién ra su kién, tir thong tin tiép nhan
theo chién luoc, cong ching s& cam thdy to mo,
mong mubn dugc biét dén san pham dang dugc gisi
thiéu, mudn duoc tim hiéu, dugc nhin thiy va

“cham” vao san phém nghé thuat ma chiing ta dang
thyc hién su kién truyén thong. Ngoai ra, con c6 cac
dang truyen thong tich hop, ¢6 sy lién két truc tiép
va gian tiép nhu cac kénh dbi tac: hop tac véi KOLs,
nhém yéu nghé thuét, t6 chtre phi loi nhuan dé mo
rong t&p tlep can trén cac nen tang s0.

Bén canh d¢, trong sudt quy trinh PR ciing can
phai thyc hién giam sat, danh gia ¢ tung budc, day
chinh 12 yéu t6 v6 ciing can thiét nhim k1em tra lién
tuc qua trinh, phat hién kip thoi nhiing van dé gay
anh huong khong t6t toi viéc truyén thong cho san
pham, han ché rui ro va dem lai hiéu qua t6t nhit cho
quy trinh PR san pham nghé thuét ctia chiing ta.

Chién lugc PR thuc tién

Tac gia dua ra 3 Case study dé phan tich vé chién
lugc PR hién nay, co ban dem dén hiéu qua cua viéc
phat hanh san pham truyén théng (xem bang tong
hop trang 131).

4. Thach thirc trong PR san pham nghé thuit

Trong qua trinh truyén thong cho viéc phat hanh
san phim nghé thuat, d6i twong ngudn phat (nghé si,
td chtrc van hoa, nghé thuat) s€ co nhiéu co hoi dé
tiép can thi truong tuy nhién ciing khong it nhiing
thach thirc. Khi x4y dung chién lugc PR phi hop va
hiéu qua thi can nhan dién 16 cac yéu td thuan loi va
rao can la diéu quan trong nhat. Nhu vay méi han
ché khé khin va nim bt co hoi dé hoat dong truyén
thong dat duoc két qua nhu mong mudn.

Vé thach thirc

Thach thirc dau tién 1a vin dé vé ngudn lyc, nhat
1a kinh phi thuc hi¢n. Vén d¢ nay han ché chinh 1
rao can pho bién du d6i twgng phat hanh 1a ngh¢ si
hay céc t6 chirc van héa, nghé thuat nha nudc, trong
d6 co ca cac nghé si dgc lap. Trong mot chién dich
truyén thong, khi chua chuén bi duoc ngudn kinh
phi phu hop, trong do bao gdm céac loai chi phi co
ban nhu: chi phi san xuét ndi dung, t6 chirc su kién,
lién h¢ quang cao trén cac kénh, quang ba... Trén
thuc té, khong phai chu thé hoat dong nghé thuat
nao ciing gip thuan loi khi phat hanh san pham dén
v6i cong chung, nhidu chu thé gap khé khan khi dé
xuét cac nha tai trg, vi vay cac hoat dong quan h¢
cong chung do khong co6 chi phi nén bi anh hudng
nhu ké hoach chua hoan thién, thiéu tinh chién lugc
va cubi cuing khong dat dugc hiéu qua nhu ky vong
ban déau.
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Thtr hai, mot tré ngai dang ké khac trong quan hé
cong chung khi phat hanh cac san phdm nghé thuat
1a viéc mo rong pham vi tiép can dén cong chiing dai
tra. Trong khi truyén thong hién dai thuong wu 4i cac
n6i dung don gian, d& tiép nhan va co tinh giai tri
cao, thi san phim nghé thuat lai thuong mang noi
dung chuyén sau, ddm tinh biéu dat va doi hoi nguoi
tiép nhan phai c6 nang lyc cam thy nhat dinh. Chinh
dic diém nay di gidi han kha ning tiép can cia tac
pham nghé thuét t6i sb dong, dong thoi lam suy giam
murc d6 lan truyén tu nhién trén cac nén tang truyén
thong sb. Do d6, viéc truyén thong cho nghé thuat
khong chi d6i mat v6i thach thire vé ndi dung ma
con phai diéu chinh chién luoc nham thu hep khoang
cach gita san pham nghé thuat va thi hiéu cong
chung phd thong.

Thi ba, 1a trong cac kénh truyén thong, du 1a
kénh chinh thong hay cac kénh mang xi hoi, nhiing
ndi dung lién quan dén linh vuc nghé thuat chu yéu
chi 14 céc tin tirc vé cudc séng ciia gidi nghé si, tin
ngan, tin chua duoc kiém chimg. Nhiing tin tirc vé
céc san pham nghé thuat mai lai khong duge quan
tam trén cac ban tin chinh thong, chua duoc xay
dung ndi dung mot cach chin chu va kho tiép can
dé dang t6i cong chimg. Diéu nay khién san phim
nghé thuat kho chiém duoc vi thé truyén thong
xtng dang va dé bi ling quén trong bdi canh du
thtra thong tin hién nay.

Mot sb thach thirc khac nhu doi ngii PR chuyén
nghi¢p trong linh vuc van hoa, ngh¢ thuat hay chinh
cac nghé si ciing khong co nhiing k§ nang truyén
théng co ban, diéu niy ciing anh huong rat nhidu dén
qua trinh xay dung thong diép, két nbi véi cong
chung trong chinh cac sy kién dugc td chirc hodc xu
1y nhiing khing hoang trong qua trinh thuc hién cac
hoat dong truyén thong.

Dan du: truong hop du 4n nghé thuat “Toéa” chinh
1a minh chiémg rd nhit cho viéc lam truyén thong
khong chuyén cho mdt san ph?lm ngh¢ thuét thi kho
phan tich va tiép can duoc cong chung ciia minh du
da nhan duogc kha nhiéu tin bai trén kénh chinh thong.

C6 thé thay nhimg thach thirc néu trén doi hoi can
¢o su hd trg chuyén mon tir cac chuyén gia PR, su
dau tu tir cac t6 chtc vin hoa va mot hé sinh thai
truyén thong cdi mo, ho trg sang tao ngh¢ thudt mat
cach bén vitng. Dong thoi, day ciing 1a co hoi dé cac
nghé si tiép can nhitng mo hinh truyén thong moi,
tan dung cac nén tang so dé tiép can cong chiung muc
tiéu mot cach linh hoat va sang tao hon.
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D¢ hd tro qua trinh trién khai cac chién luge PR
mot cach hiéu qua, bai nghién ctru dé xut mot so giai
phép cu thé nhim nang cao nang lyc truyén théng cho
san phim nghé thuat trong bdi canh hién nay:

Mét, xay dung mang ludi truyén thong nghé thuat.
Viéc thiét 1ap mot hé sinh thai truyén thong chuyén
biét v& nghé thudt 1a diéu can thiét d& mé rong do phu
song cta san pham. Can dy manh hop tac véi cac co
quan béo chi, tap chi chuyén nganh va cac nén tang
truyén thong trong linh vuc vin hoa, c6 thé xay dung
hinh anh cac nghé s nhu mot ngudi lam truyén thong
thuc thu. Pong thoi, viéc phat trién cac cong dong yéu
nghé thuat trén mang xa hdi s¢€ tao diéu kién thuan loi
cho viéc lan toa thong tin va huy dong sy tham gia
tich cuc tur cong ching muc ti€éu nhu cac hi, nhom
trén kénh Facebook, Instagram, X...

Hai, trién khai viéc két hop voi influencer va
KOLs trong linh vuc van hoa, nghé thuat. Viéc lya
chon céc nhén vat c6 tam anh hudng trong cong dong
sang tao khong chi gitip ting tinh thuyét phuc trong
thong diép truyén thong ma con tao ra cac ndi dung
trai nghiém mang tinh ca nhan hoa va gan giii hon véi
thé hé tré. Thong qua cac chién dich hop tic, KOLs
c6 thé trd thanh cau ndi trung gian dua tic pham nghé
thuat dén gin hon voi doi séng s6 va thi hiéu hién dai.

Ba, t6i uru hoa ndi dung truyén thong. Trong bdi
canh thong tin canh tranh cao, ndi dung can duoc
thiét ké voi yéu té hinh anh bét mét, ngdn ngir dé
tiép can, dong thoi phit hop véi dic trung timg nén
tang truyén thong. Viéc st dung video ngin nhu
Reels, TikTok, YouTube Shorts... dé ké lai cau
chuyén sang tac hoac gidi thi€u tac phérn mot cach
sinh dong s& tao nén an tuong thi giac manh. Ngoai
ra, can xay dung lich trinh dang tai ro rang va lién
tuc dé duy tri sy hién dién cuia tac phém trén cac
kénh truyén thong.

Bdn, dao tao k§ ning truyén théng cho nghé si.
Bén canh viéc st dung cac chuyén gia PR, chinh
nghé si 1a nguoi sang tao ndi dung ciing can duoc
trang bi kién thirc va k§ ning co ban vé truyén thong.
Cac hoat dong ddo tao nhu workshop vé xay dung
ciu chuyén (storytelling), viét thong céo bao chi,
khai thac mang xa hoi va dinh hinh thuong hiu ca
nhan s€ giap nghé si chu dong hon trong viéc tuong
tac voi cong ching va phat trién hinh anh nghé thuat
mot cach bén viing.

Vai tro cia quan hé cong chung

PR khong chi déng vai tro 1a cong cu hd tro
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truyén thong, ma con 1a mot cau phan thiét yéu trong
chién luoc phat trién san phim nghé thuat. Dé phat
hanh mot san phém nghé thuat va thuc hién cac hoat
dong truyén thong, quan hé cong ching hi¢u qua
trong boi canh hién nay, véi moi truong tiép nhan
nghé thudt ngay cang canh tranh doi hoi cac nghé si
noi riéng va cac to chirc van hoéa néi chung can nhin
nhan duoc tim quan trong ctia quan hé cong chung.
Va, khong don thuan tao su lan toa cho cac san phém
ngh¢ thuat, PR con gitip dinh hinh cach cong chung
cam nhan (nho vao viéc thuc hién cac bude xac dinh
dbi twong tiép nhan), danh gia va tuong tac voi tac
pham. Viéc ng dung cic nguyén tic truyén thong
chién lugc vao quy trinh sang tao giup ting cuong
két ndi giita nghé sT va xi hoi, mo rong khong gian
tiép nhan nghé thuat, qua do gop phan ning cao gia
tri thim my trong xa hoi.
4. Két luan
Tir nhitng phan tich trong bai viét nay, c6 thé
khéng dinh réng, nghé thuat can ¢6 mdi quan hé
tuong hd véi truyén théng va cong sinh véi cac hoat
dong quan h€ cong chung. Thong qua viéc van dung
linh hoat cac cong cu PR, ngh¢ thuat khong chi tiép
can hi¢u qua hon v6i cong chiung muc ti€u, ma con
kh'fmg dinh vai tro tich cuc trong viéc kién tao doi
song tinh than, nang cao nang luc van hoa va thiic
day sang tao xa hoim
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