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NANG CAO HOAT DONG TU HOC CUA SINH VIEN
KHOA DU LICH TRUONG BAI HOC NGUYEN TAT THANH
TRONG GIAO DUC 4.0

VU THI THUY LINH*

Tém tit: Bai viét cung cdp thang do hoat déng tw hoc (HPTH) ciia sinh vién trong boi canh Cach mang
cong nghé lan thir 4 (CMCN 4.0) théng qua cdc tiéu chi danh gid dwoc tong hop tir cdc nghién ciru trude
va diege bé sung tir tac gid. Cdc cudc phéng van nhém chuyén gia trong nganh Gido duc, nganh Du lich va
300 sinh vién khoa Du lich (SVKDL) Truong Dai hoc Nguye:n Tat thanh (NTTU) dang theo hoc da dwoc
khdo sat truec tiép va khdo sat truec tuyén thong qua bang cdu hoi déng. Dua trén két qua nghién ciru, tac
gid dé xudt mot sé giai phap danh cho sinh vién va giang vién nham ning cao HPTH. Bdi viét ciing cung
cdp cdc thong tin ¢6 ham y quan tri cho cdc don vi dao tao nham ndng cao chdt lwong dao tao trong gido
duc 4.0 (GD 4.0).

Twr khéa: gido duc 4.0, Cach mang cong nghiép 4.0, hoat dong tu hoc.

Abstract: This article develops a scale to measure students’self-study activities in the context of the
Fourth Industrial Revolution. The scale uses assessment criteria compiled from previous studies and
supplemented by the author. Group interviews were conducted with experts in the education and tourism
sectors, as well as 300 students from the Faculty of Tourism at Nguyen Tat Thanh University. These
interviews were conducted both directly and online using a closed questionnaire. Based on these results,
the author proposes several solutions to improve self-study activities for both students and lecturers.
This study s findings have administrative implications for training units aiming to enhance training

quality in the context of Education 4.0.

Keywords: education 4.0, fourth industrial revolution, self-study activity.

1. Pit van dé

Duéi tac dong cua CMCN 4.0, nguén nhan luc
ciia nganh Du lich ¢6 nhirng doi hoi méi vé ky
nang, can phat trién GD 4.0 véi dic trung tu hoc,
tu nghién ctru 1 mot trong nhimg yéu cau bat budc,
budc nguoi hoc phai tang tinh chi ddng, kha nang
ty dinh hudng cac kién thirc minh can va xdy dung
16 trinh hoc tap riéng theo nhu cau cua ting ca
nhan, luong kién thirc ctia con ngudi ting 1én ting
gidy trong khi thoi gian hoc tép ¢ truong lai c6 han.
Do d6, tu hoc dé tiép thu kién thire 1a mot xu hudng
tat yéu, 1 yéu cau bat budc khi ap dung dao tao tin
chi, anh huong dén két qua hoc tap va chit lugng
dao tao trinh d6 dai hoc cua NTTU. Tuy nhién, sinh
vién s thé hién thdi do tich cuc ddi véi viée tu hoc,
nhung ho thuong khéng hoan thanh cac HDTH, do
d6 HPTH cta SVKDL céan phai duoc nghién ciru

* Ths, Trweong Pai hoc Nguyén Tat Thanh

nham nang cao chét lugng dao tao ctia khoa Du lich
tai NTTU.

2. N§i dung nghién ciru

Nghién ctru thuc hién phong van chuyén gia véi
cau hoi mé vé HDTH cua sinh vién, cdu tric thang
do HPTH (1). Thang do gdbm 5 mtrc: 5 = ludn ludn,
4 = thuong xuyén, 3 = thinh thoang, 2 = hiém khi, 1
= khong bao gio, duoc dién giai tir rat tot dén rat té.

Mot s6 nhom SVKDL dugce phong van, sau do
hiéu chinh cau tra 161 dé khao sét truc tuyén SVKDL
tai NTTU. Khao sat str dung phuong phap chon mau
xac suét phan tang theo khoa hoc (ndm thir nhat, nim
thir hai, nam th ba).

Thang do SRSSDL gbc gdm 40 bién quan sat vi
8 thanh phan (2), duoc bd sung theo y kién chuyén
gia. Khoang 300 SVKDL tai NTTU tham gia khao
sat nham danh gia thuc trang HDTH.
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Nhdn thirc vé HDTH

HDTH la mot hoat dong nhén thirc ciia cd nhéan,
tu nguyén va tich cuc, tu phat huy nguén luc ndi tai
ctia ban than d¢ tiép thu kién thirc, k§ ning trong mot
linh vuc nao do6 cia cudc séng nham dat duge muc
tidu cia minh (3). HDTH c6 thé phan chia thanh: ty
hoc trén 16p ¢6 su t6 chire, didu khién, hudng dan cua
giang vién; tu hoc ngoai 16p co su td chure, diéu khién
cuia giang vién; tu hoc ngoai 16p khong co sy to chrrc,
diéu khién cua giang vién. 2 hinh thirc ddu huéng dén
HDTH dé dap tmg yéu ciu ciia chuong trinh dao tao
trong nha trudng. Hinh thac thir ba thé hién sy tu giac
ctia sinh vién nham mé rong, nang cao kién thirc, k§
nang, thoa man nhu cAu, mong muén hiéu biét cua ho.

Pong luc tw hoc

Pong luc ty hoc duogc thé hién qua nhan thtrc,
cam x0c va thai do cua sinh vién ddi véi viée hoc.
Dong luc hoc tap cé tac dong dang ké dén hoat dong
tu hoc cua sinh vién dai hoc gém: dong lyc tu khéng
dinh; dong luc nghé nghiép; dong luc xa hoi; dong
lyc nhan thire khoa hoc (4).

Ky nang tu hoc

Nang luc tu hoc thé hién qua k¥ nang tu hoc,
phan anh nhan thtre va thai do hoc tap, kha nang van
dung tri thirc, kinh nghiém dé tu hoc hiéu qua trong
diéu kién cho phép. Ning luc tu hoc gitp c4 nhan
chiém linh tri thic, giai quyét tinh hudng cu thé va
hoan thanh nhiém vy hoc tap. Trong hé théng hoc
tin chi, nang luc tu hoc dugc danh gia qua 4 tiéu
chuan: chi dong xac dinh nhiém vu ty hoc; 1ap ké
hoach tu hoc cho ting hoc phé”ln; thue hién ké hoach
v6i phuwong phap phit hop; kiém tra, danh gia va diéu
chinh phuong phap, thoi gian hoc (5). Ttr cac nghién
clru trude, ching t6i dé xuat cac k§ nang tu hoc cia
SVKDL bao gom:

KJ néng nhdn thire: nhan thirc nhu cau hoc tap,
hiéu rd cac quy dinh vé tu hoc trong chuwong trinh
ddo tao, nhan thirc tim quan trong cua hoat dong tu
hoc ddi véi su phat trién nghé nghiép, xac dinh dugc
cac HDTH phu hop.

Ky nang lap ké hoach tu hoc: xac dinh duoc muc
tiéu, nhiém vu, ndi dung can tu hoc, khéi luong va
yéu cAu can dat dugc, cac hoat dong phai thyc hién.
K& hoach tu hoc phai dam bao tinh khoa hoc, tinh
vira strc va tinh kha thi.

KJ ndng chon nguon tai liéu: thu thap, danh gia,
Iwra chon tai liéu phu hop, két hop trao d6i v6i giang
vién, quan sat va trai nghi¢m thuc té.
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Ky nang xir ly thong tin va van dung tri thirc khoa
hoc: phan tich, tong hop, hé thong hoa kién thuc dé
chuyén hoa thanh tri thirc c4 nhan.

Ky nang chon phwong phap 6n tap: tap hop ndi
dung on tap; xtr Iy ndi dung on tap; ghi nhd ndi dung
on tap dé cung cb va phat trién kién thtrc, k§ nang.

Ky nang chon hinh thirc tw hoc: lya chon hinh
thtre tu hoc phu hop véi ndi dung hoc tap cling nhu
nang luc cuia ban than. SVKDL co6 thé Iwa chon mot
hodc phdi hop nhiéu hinh thirc nhu: hoc ca nhan, doi
ban hoc tap, hoc nhom trong qua trinh ty hoc.

Ky ndng danh gid va cing cé trong qud trinh ti
hoc: xac dinh muc tiéu, ndi dung, loai va ) luong
du li¢u danh gia, so sanh két qua véi muc ti€u va
nhiém vu hoc tap, rut ra két luan tir két qua danh gia,
phan héi va diéu chinh.

Tuong tac cua giang vién

Trong GD 4.0, giang vién 1a nguoi két ndi ¢ kha
ning két hop v6i hé théng thong tin vé thé gidi, vai
tro giang vién trong giai doan nay trd nén phuc tap
hon, dic biét & thoi diém ma tri thirc nhu 12 vé tan,
cung voi viée sinh vién trong thoi dai CMCN 4.0
duoc tao diéu kién déy du vé phuong tién tiép can
thong tin. Giang vién la ngudi gitp sinh vién hiéu y
nghia va chét luong cuia thong tin, huéng dan ho tiép
can tri thirc khoa hoc va hinh thanh nhitng nhom k¥
nang tu hoc cho ho (6).

Thoi gian tw hoc

Quy ché dao tao theo hé théng tin chi s
43/2007/BGD&DT cua B6 GD DT, sinh vién chi co
1/3 thoi gian hoc trén 16p do gidng vién huéng dan,
2/3 thoi gian con lai phai tu hoc. Trong quy ché dao
tao cua NTTU va chuong trinh dao tao cac nganh
cua khoa Du lich da quy dinh thoi gian tu hoc 1a yéu
cAu bit budc trong tiép thu kién thtrc cia mon hoc,
kién thtc ctia bat ky moén hoc nao ciing dugc hinh
thanh trong qua trinh tu tim toi cuia SVKDL va su
huéng dan, ho tro clia giang vién.

Dich vu hé tro tu hoc

HDTH cuia sinh vién can c6 cac ngudn luc tir cac
dich vu hd tro qua cac diéu kién vat chat can thiét
nhu: hé théng gido trinh, tai liéu tham khdo, béo, tap
chi du vé s6 luong, phong phu vé ndi dung va chuin
chét lugng, hé théng phong hoc, phong thuc hanh,
thu vién, khu vuc tu hoc, internet... (7).

Hiéu qua hoat dong tu hoc

Hiéu qua HPTH 1a su phu hop gitra két qua thuc
té ctia cac HDTH va muc tiéu ctiia cac HDTH. Mdi lién



hé c6 y nghia thong ké giita diém thi cudi ky va hiéu
qua HDTH trong cac mon hoc tir nam thir nhét (8).

3. Két qua nghién ciru va thio luin

Chuong trinh dao tao khoa Du lich huéng dén
nguén nhan lyc sang tao, khoi nghiép va hoc tép subt
doi. Két qua phong van giang vién va SVKDL cho
théy tu hoc la yéu cAu bat bude trong moi mén hoc.
HDTH ph bién gdm: chuan bi bai méi; 1am bai tap
6n tap; ca nhan/ nhom trinh bay chu d&; thyc hién
bai tap 16n, tiéu luan va thuyét trinh.

SVKDL tu hoc dé hoan thanh nhiém vu giang
vién giao, thiéu chu dong trong viéc dat muc tiéu,
lya chon phuong phap va ty danh gia. Hoat dong
nghién ctru khoa hoc c6 sy huéng dan cua giang vién
nhung ty 1é tham gia con thap.

Nghién ctru dua trén tiéu chi 1a tinh dé tiép can,
bang hoi dugc thiét ké trén Google Form va khao sat
tryc tuyén d6i voi SVKDL, ¢6 52 bién quan sat. 302
bang di thu duoc, trong d6 c6 292 bang dat yéu cau
(96,7%), 10 bang khong dat yéu cau do chon cing
mot dap an cho tit ca cac cau hoi.

Dic diém S6 lugng Ty 1é
1. Giéi tinh 292 100%
Nam 118 40,4%

Nit 174 59,6%

2. Nam hoc 292 100%
Nam thtr nht 96 32,9%
Nam thir hai 97 33,2%
Nam tht ba 99 33,9%

Bang 1: Pic diém cua mau (Ngudn két qua khao sat)

Thang do bao gdm: nhan thirc ctia sinh vién vé
tu hoc gém 5 bién; dong luc tu hoc g6m 5 bién; Ky
nang tw hoc gdm 10 bién; twong tac cua giang vién
gém 6 bién; dich vu hd tro tu hoc gém 5 bién; hiéu
qua hoat dong tu hoc gém 3 bién.

Két qua khao sat gia tri trung binh va do6 1éch
chuin cua cac khoa hoc cho thiy HDTH cua
SVKDL chi ¢ mirc trung binh kha, voi diém trung
binh tir 3.58-3.93 va do 1éch chuan 0.849-0.984.
C6 sy khac bi¢t gitra cac khoa vé nhan thuec, thoi
gian, dia diém va hiéu qua HDTH. SVKDL nam
thir nhat chua nhan thirc day du, chua sap xép thoi
gian hgp ly. SVKDL nam thtr hai, nam thu ba ban
di lam nén chua danh du thoi gian tu hoc.
SVKDL 3 khéa déu chua chon duoc dia diém hoc
phu hop.

aputicyg

Két qua khao sat gia tri trung binh va dg 1éch
chuén ciia cac bién quan sat cho thdy SVKDL chua
nhan thirc ddy da vé tam quan trong cua ty hoc (diém
trung binh 3.58), chua xem day 1a hoat dong bit
budc trong chuong trinh dao tao theo tin chi (3.42)
va chua coi ty hoc 1a qua trinh trai nghiém tich cuc
(3.49). Bong lyc ty hoc ¢ mirc trung binh (3.78),
nhung cao hon khi lién quan dén nang cao kién thirc
khoa hoc - cong nghé (4.02).

K¥ nang ty hoc chua dugc st dung thuong xuyén
(3.93), dac biét k¥ nang lap ké hoach (3.51), hé
thong héa thong tin (3.64) va xac dinh muc tiéu
(3.66) con thu dong. K¥§ nang cong nghé (3.78) va
ngoai nglr (3.8) chua dugc quan tdm ding muc. Sinh
vién phuy thudc vao danh gia cua giang vién (3.78)
va chua chu trong nghién ctru bai trudce khi 1€n 16p.

Thoi gian tu hoc tir 2-4 gio (4.15) cao hon so voi
dudi 2 gio (3.94), do SVKDL nam thir nhat hoc it mén
hon. Pa s6 chon thu vién lam dia diém hoc (3.94),
SVKDL nam thtr ba linh hoat hon (3.57). Tuong tac
v6i giang vién (3.7) chua thuc su thic day tu hoc,
phuong phép kiém tra - danh gia chwa hiéu qua (3.63).
Dich vu hd trg (3.7) chua dugc sir dung thuong
xuyén, dac biét tai li€u hoc tap (3.49) va phuong ti¢n
cong nghé (3.59). Hiéu qua HDTH trén murc trung
binh (3.63), nhung chura t&i wu hoa viéc hé thong hoa
kién thirc (3.64), can cai thién dé tng dung CMCN
4.0 va nang cao kha ning hoc tap subt doi.

4. Giai phap nang cao HPTH ciia SVKDL

Néng cao nhdn thirc cia SVKDL vé HPTH

SVKDL nam thir nhét phai xac dinh rd rang hoc
o bac dai hoc voi dao tao theo tin chi thi tu hoc la
mot yéu cau bat budc dé co kién thirc va ky ning
nghé nghiép. Do d6, phan kién thirc mon Nhap moén
chuyén nganh, SVKDL can duoc tim hiéu vé chuong
trinh dao tao ctia nganh nham hiéu rd tim quan trong
cia HDTH d6i v6i két qua hoc tap, didu nay giup
cho sinh vién c¢6 thai do tich cuc ddi va thuong
xuyén nang cao HDTH cua ban than.

C6 van hoc tap tiép can sinh vién dé tim ra
nguyén vong hoc tép nham hd trg ho xac dinh nhu
cau cy thé ctia ban than vé nghé nghiép. Tu van cho
sinh vién x4c dinh muc tiéu, ké hoach tu hoc phu hop
véi hoan canh nham gitup ho nang cao nhén thuc, tao
dong luc hoc tap duy tri trong sudt qué trinh hoc.

Néng cao dong liec cia SVKDL vé HPTH

SVKDL di nhan thirc dugc tam quan trong va co
thai do tich cuc thyc hién HDTH ma khong can su
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Anh minh hoa - tac gia cung cap

thtc giuc hay ép budc tir nguoi khac. SVKDL dya
trén nhitng muc tiéu phét trién nghé nghiép dé phat
trién dong luc nghé nghi¢p va dong luc nhan thirc
khoa hoc.

Giang vién co thé tao dong luc bang cach truyén
cam htung giup SVKDL c¢6 su khao khat dugc linh
hoi kién thirc va k§ ning, dé ho nhan thdy HDTH la
qué trinh trai nghiém tich cuc vé kién thirc, k§ ning
nghé nghiép. Ludn khuyén khich céc ¥ tuong khac
biét, méi la cia SVKDL thé hién qua 10 khen, hodc
nhiing hinh thae khich I¢.

Nang cao ky nang tu hoc

SVKDL cén cai thién viée xay dung chién luge
hoc tap khoa hoc theo phong cach cé nhan. Cac ky
ning quan trong gdm: chon tai liéu, hé thong hoa
thong tin, phat trién cong nghé va ngoai ngit, dinh
hudng nghé nghiép. Dic biét, k§ ning cong nghé va
ngoai ngtr gitp SVKDL tu dinh hudng hoc tap hi¢u
qué, dap ing nhu cau hoc tap sudt doi. SVKDL ciing
can rén luyén k¥ niang thong tin dé tim kiém, danh
gia, sir dung va tao thong tin hiéu qua, thic day tu
duy ddc lap va sang tao.

Truong, khoa khi xay dung chuong trinh dao tao
du lich trong CMCN 4.0 can chu trong dao tao k¥
nang thong tin cho SVKDL, giup ho xac dinh, danh
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gia va st dung thong tin hiéu qua. Truong va khoa
can phd bién, dic biét cho sinh vién nim nhat dé
cuong mon hoc, chién luoc hoc tap qua trang web,
bang thong bao, sinh hoat chu nhi€ém va hoi thao
chuyén dé.

Ndng cao ky nang ty danh gia HDTH

SVKDL con ling ting trong ty danh gia két qua
HPTH, phu thugc nhidu vao giang vién, du day la
k¥ ning quan trong cho tu hoc sudt doi. SVKDL c¢6
thé dua vao thang danh gia cua giang vién va dé
cuong moén hoc dé xac dinh myc tiéu, tién d6 va noi
dung danh gia. So sanh, phan tich két qua voi ké
hoach gitip diéu chinh kip thoi. Tu danh gia can tré
thanh thoi quen, két hop voi cong nghé dé nang cao
hi€u qua hoc tap va duy tri dong luc.

Phong Khao thi, phong Pam bao chat lugng va
khoa Du lich nén bd sung noi dung tu danh gia viéc
tu hoc cua sinh vién sau khi két thiic hoc phf?ln, nham
gitip don vi dao tao co thém thong tin vé két qua
HDTH cua sinh vién cho méi mon hoc trong ky.

Nang cao phwong phap tu hoc

SVKDL chua tan dung cac ngudn uy tin nhu
Google Scholar, Sage, Emerald, Springer Link, do
thiéu k§ nang tim kiém thong tin hiéu qua. Piéu nay
han ché himg thii tim hiéu sdu hon ngoai muc tiéu



mon hoc. SVKDL can phat trién k§ ning tim kiém,
chia sé va luu trir tai li€u truc tuyén qua SEO,
Dropbox, Google Drive... dé nang cao hiéu biét,
cung cd kién thir, tao thai do hoc tap chu dong, phat
trién tu duy tong hop dé hd trg su nghiép sau nay.

Thu vién can hé théng dit liéu phong phu, video
hudng dan sinh dong, nhan vién am hiéu ngudn tai
liéu dé hd trg SVKDL. Can chuong trinh dinh
huéng gitp SVKDL tiép can va sir dung hiéu qua
cac tai nguyén.

Ndng cao twong tac cua giang vién

SVKDL tuong tdc voi giang vién dugc tang
cuong trong va ngoai 16p qua tinh huéng thuc tién
nganh Du lich. Trong 16p, gidng vién dat cau hoi mé,
sinh vién quan sat, thao luin, thuyét trinh ngan vé
kién thirc da hoc. Ngoai 16p, SVKDL phat trién tur
duy phan bién bang cach dit cau hoi va nghién ciru
giai phap dua trén goi y ctia gidng vién.

Giang vién can tao moi trudng coi md, khuyén
khich SVKDL chia sé¢ kién thirc va xdy dung chién
lugc hoc tap toan dién. Hudéng dan SVKDL tu 6n
tap, kiém tra bai, chuan bi bai méi, lap nhat ky hoc
tap va tiép can tai liéu dang tin cdy. Chon tinh hudng
thuc té phu hop dé SVKDL rén k¥ ning giai quyét
van dé. Huéng dan SVKDL sir dung cong cu hé
thdng hoa kién thire nhu so do tu duy, Graph, ban d6
khai niém, ciing nhu ing dung chia sé va luu trir tai
lidu tryc tuyén nhu Dropbox, Google Drive.

Poi méi phirong phdp tiép cdn hoc tip

Céc co s gido duc dai hoc cung cép kién thuc
chuyén nganh Du lich va phai bdi dudng sinh vién
trg thanh nguoi hoc sudt doi. Tu hoc hiéu qua giup
SVKDL tham gia sau vao qua trinh hoc thay vi chi
tiép nhan gido duc. C6 2 phuong phap tiép can: hoc
bé mit - chi hoc dé dap tmg yéu cau danh gia; hoc
sau - phan tich, tong hop, tu duy phan bién, mé rong
y tuong. Hoc sau giup sinh vién thich ung voi cong
viéc doi hoi cao va trd thanh cong dan tich cuc. Ban
giam hiéu can cu thé héa chinh sach quan ly tu hoc,
chi dao thyc hién qua cac phong ban.

5. Két ludn

Dé dap ung yéu ciu ngudn nhén lyc chét lugng
cao trong nganh Du lich thoi CMCN 4.0, cac co sé
dao tao can d6i moi theo hudng gido duc bén ving,
gitip sinh vién chu dong chiém linh tri thirc. Nang
cao HDTH 14 yéu t6 thiét yéu dé cai thién chét lugng
dao tao, doi hdi sy quan tdm tur truong, khoa, giang
vién va cac bo phan hd tro.

apyuLiedg

Nghién ciru sir dung thang do SRSSDL nhim
danh gia thuc trang ty hoc cia SVKDL tai NTTU,
phuc vu viéc nang cao hoat dong nay. Két qua co
thé 1a tién dé cho nghién ciru sdu hon vé ning
luc tu hoc cuia SVKDL tai NTTU hoac mo ra
hudng nghién ctru méi cho cac truong dai hoc tai
Viét Nam g
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