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MAN HOA

NANG CAQ CHAT LUONG VAN HOA CONG VU
BE THUC HIEN TOT NHIEM VU TINH GON BQ MAY
GOP PHAN PHAT TRIEN VA PHUC VU NHAN DAN

NGUYEN TAT PAT*

Tém tat: Vin héa cong vu mot yéu té gép phan ndng cao hiéu liee, hiéu qua, gdn véi trach nhiém ciia
b6 may nha nude dé phuc vu Nhan dan. Trong boi canh doi méi hé thong chinh tri va xdy dung Nha nuée
phdp quyén xa hdi chii nghia Viét Nam, viéc ndang cao van héa cong vu gdn véi tinh gon bé mdy hanh chinh
dwoc xem 1a mét yéu cdu tat yéu nham dép vmg yéu cau ciia si phat trién va phuc vu Nhén dén. Bai viét
phan tich vai tro cua van hoa cong vu trong xay dung nha mede phdp quyén XHCN va tinh gon bé may dé
phuc vu Nhén dén, dap iing sw phat trién ciia dat nwde khi bude vao ky méi. Pong thoi, bai viét dwa ra mot
0 gidi phap dé nang cao chdt heong van héa cong vu doi véi ddi ngii can by cong chire, vién chike.

Tiur khoéa: van hoa cong vu, vai tro, tinh gon bd may nha nudc, ky nguyén moi.

Abstract: Civil service culture is a factor that contributes to enhancing the effectiveness and efficiency
of the state apparatus, intrinsically linked to its responsibility to serve the People. In the context of political
system reform and the building of the Socialist Rule of Law State of Vietnam, improving civil service culture
alongside the streamlining of the administrative apparatus is considered an essential requirement to meet
the demands of development and public service. This article analyzes the role of civil service culture in
building the Socialist Rule of Law State and in streamlining the apparatus to serve the People and meet the
nation s development in the new era. Concurrently, the article proposes a number of solutions to improve

the quality of civil service culture for the contingent of cadres, civil servants, and public employees.
Keywords: civil service culture, role, streamlining the state apparatus, new era.

1. Dit van dé

Vin hoa cong vu khong chi phan anh pham
chét, chuin muc ung xur va trach nhiém cta doi
ngli can by, cong chlrc, ma con la nén tang tao
dyng niém tin xd hoi dbi voi bo may cong quyén.
DPdng thoi, qua trinh sdp xép, tinh gon t6 chirc bd
may theo hudng hiéu luc, hiéu qua 1a co so dé phat
huy vai tro phuc vu, giam thiéu tinh trang quan
liéu, chdng chéo chirc nang, gop phan xay dung va
hoan thién nha nudc phap quyén XHCN Viét Nam
cua Nhan dan, do Nhan dan, vi Nhan dan: “xay
dung vin hoa cong vu la diéu kién co ban bao dam
ning cao chat lugng hoat dong ciia bd may nha
nude, gop phan xay dung Nha nudc phap quyén xa
hoi chu nghia Viét Nam trong sach, viing manh,
hoat dong hi¢u lyc, hiéu qua” (1).Van hoa cong vu
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¢6 vai tro quan trong trong viée xac dinh nén hanh
chinh cong vu mtrc d¢ chuyén nghiép, li€m chinh
va phuc vu vi ndi ham vin héa cong vu gom cac
yéu t6 anh huong truc tiép dén chat lugng doi ngii,
can bd cong chuc, vién chire: “Van hoa cong vu la
su tong hop nhuan nhuyén cia 3 yéu td: dao dirc
cong vy, tri thirc cong vu va hanh vi cong vu” (2).
Dao dirc cong vu yéu cau doi ngii cong chire, vién
chte luon 1y loi ich qudc gia, loi ich cong dong
lam cao nhéat. Khi thuc hién cong vu doi hdi su
li€ém chinh, cong tdm, khach quan: khong vu lgi,
khong tham nhiing, tranh thién vi, v6i tinh than tan
tuy, trach nhiém cao trong thuc thi cong vu, dat
hiéu qua va chat luong cong viéc 1én trén. Trong
khi dai dién cong quyén can bo, cong chirc phai
ton trong, laing nghe nhan dan: ing x&r van minh,
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lich sy, bao vé quyén va lgi ich hop phéap ciia cong
dan. Con hanh vi cong vu 1a cach thirc, phuong
phap va biéu hién cu thé trong qua trinh can bo,
cong chirc thuc hién chirc trach, quyén han. Vin
hoa cong vu yéu cau can bd, cong chirc phai tuan
thu phap luat va ky luat hanh chinh: khong vugt
qua thdm quyén, khong 1am trai quy dinh, chuan
muc trong giao tiép, lich su, ling nghe, giai thich
16 rang, khong hach dich, cira quyén, ho so tai lidu
khi giai quyét cong vu phai minh bach, cong khai,
bao dam cong dan co6 thé tiép can thong tin, giam
tiéu cuc, nhiing nhiéu. Hanh vi cong vu phai dugc
thé hién & xur l}'l cong viée kip thoi, kh()ng tri tré,
khong gay ph1en ha c6 hiéu qué thyc té. Tri thuc
cong vu yéu ciu can b cong chire, vién chirc nim
vitng hién phap, luat, van ban quy pham phap luat
lién quan dén linh vuc cong tac; co kién thic
chuyén mén, nghiép vu vé cong viéc dugc phan
cong, dong thoi co kién thirc vé quan 1y nha nuée:
nim duoc nguyen tic quan ly, cong cu, phuong
phap quan 1y, ddi tuong va muc tiéu quan ly, am
hiéu quy trinh, thi tuc hanh chinh, k¥ ning soan
thao van ban, ky nang cong nghé sb, chuyén doi
s6. Chinh vi vai tro anh hudng ciia vin hoa cong
vu dén chat lugng cua doi ngli can bg cong chiic,
vién chirc nén Thu tudéng Chinh phu da ban hanh
Quyét dinh 1847/QD-TTg ngay 27-12-2018 phé
duyét Dé an van hoa cong vu. Dé an khang dinh:
“Néng cao van hoéa cong vu, gop phan hinh thanh
phong cach ung xr, 1& 16i 1am viéc chuan muc cta
doi ngli can bd, cong chirc, vién chirc; dam bao
tinh chuyén nghiép, trach nhiém, nang dong, minh
bach, hiéu qua trong hoat dong thyc thi nhiém vy,
cong vu; dap l'mg yéu cau phuc vu Nhan dén, xi
h6i” (3). Cu thé hoa Bé an va cac quy dinh cia lut
hen quan dén van hoa cong vu, ngay 14-6-2019,
Thu tuéng Chinh phu ra Quyét dinh s§733/QP-
TTg vé viéc ban hanh: Vé viéc ban hanh Ké hoach
t6 churc thuc hién Phong trao thi dua “Cén b9, cong
chirc, vién chitc thi dua thuc hién van hoa cong s6”
giai doan 2019-2025 (4). Viéc thuc hién védn hoa
cong vu c¢6 ¥ nghia thyc tidn sdu sic trong tién
trinh xdy dung nén hanh chinh hién dai, chuyén
nghi€p, minh bach, phuc vu Nhan dan.
2. Thue trang van héa cong vu ¢ Viét Nam
hién nay
Qua qua trinh thwc hién Nghi quyét s

18-NQ/TW ngay 25-10-2017 cta Trung uong,
trong quan ly nha nudc, ching ta da don gian hoa
céc tha tuc hanh chinh, giam thiéu chi phi tuan thu,
tr d6 tao moi truong van hoa cong vy dé can bo,
cong chire, vién chtic ¢o thai dg, trach nhiém phuc
vu ngudi dan va doanh nghiép tot hon: “Khéng can
thiép hanh chinh vao hoat dong san xuat kinh
doanh, trai v6i nguyén tic thi truong, xay dung mdi
quan hé giita chinh quyén va doanh nghiép coi mo,
than thién, déng hanh, liém chinh phuc vy, kién tao
phat trién” (5). Tuy nhién, thuc té van con mot bo
phén can b cong chie, vién chirc con thiéu tinh
than trach nhiém, thai do phuc vu chua tan tam,
con xay ra tinh trang tho o, thiéu nhiét tinh, ung
X cimg nhéc, nhiing nhiéu, gy phién ha cho
ngudi dan. Mot s6 can bo van giit tu duy ban phat
thay vi phuc vy, ciing ¢6 truong hgp can bo ¢d tinh
kéo dai thoi gian giai quyét, ho so bi tra di, tra lai
nhiéu lan vi thiéu gidy to b6 sung hd so ma luat
khoéng bét budc, hodc hd so thiéu, nhung khong
huéng dan rd rang dé “goi y” bdi dudng, phong bi.
Béo chi nhiéu 1an phan 4nh vé tinh trang hanh dan
trong cap gidy ching nhan quyén sir dung dét, nhu
viéc nguoi dan phai di lai nhiéu 1an vi can bg yéu
cau bd sung hd so khong can thiét. Mot sb can bd
dun déy trach nhi€ém, khong dam chiu trach nhi¢ém
khi ho so c6 vudng mic, khién ho so bi ngam lau
cho giai quyét. Tinh trang “xin y kién cap trén”
hodc dun day bo phan khac, don vi khac van ton
tai 1am ngudi dan di chuyén nhiéu thoi gian dan
dén mét niém tin vao co quan cong quyén. Theo
bao cdo Chi s6 PAPI nam 2024 (Chi sé hiéu qua
quan tri va hanh chinh cong cip tinh) van cho thay
ngudi dan con phan nan vé tinh trang nhiing nhiéu
khi 1am thu tyc hanh chinh: “Két qua PAPI 2024
ciing cho thdy mot sb tinh, thanh phd co nhiing
budc cai thién dang ké, song ciing khong it dia
phuong hodc roi vao trang thai chiing lai hodc
giam sut trong nim 2024 so v6i ba nam dau cua
nhiém ky 2021-2026” (6). Cu thé trén dia ban
thanh phd Ha Noi khi tién hanh thanh tra, kiém tra
ky luat hanh chinh da phat hién va xi 1y nhiéu can
bd cong chirc nhét 1a trong linh vuc dat dai, xdy
dung: “Theo UBND TP.Ha N¢i, trong 6 thang qua,
da c6 24 can bg, cong chuc, vién chirc bi xtr 1y ky
luat hanh chinh do c6 hanh vi tham nhiing, tiéu
cuc” (7). Ngoai ra, ciing con mot sé hanh vi tmg
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xtr thiéu chudn muc, cau git, thd o noéi tréng
khong, thiéu ton trong khi tiép dan. Khi ngudi dan
cho doi lau, hoi thi bi tra 101 qua loa, thiéu thién
chi, mot sb noi hién tugng can bg tai trung tdm
hanh chinh cong ndi chuyén riéng, dung dién thoai
khi tiép dan, tham chi t6 thai d¢ kho chiu khi cong
dan thic mic... Pay la nhitng hanh vi can duoc
chén chinh trong vin héa cong s.

3. Giai phap nang cao chit luwgng vin héa cong
vu dé thuc hién chi truwong cach mang tinh gon
bo may nha nwéc khi buéc vao ky nguyén méi

Pdy manh cong tac gido duc chinh tri, tw twong
cho can bo cong chire, vién chirc xdc dinh ro vai tro,
nhiém vu ma nha nudc giao cho la phuc vu Nhan dan

Tir nguoi lanh dao dén can by cong chirc ma
nhat 1a nguoi ding dau can 1a tAm guong sang vé
dao dtec, 16 séng, trach nhi¢m va thai d§ phuc vu.
Sy guong mau cua lanh dao sé& tao dong luc va lan
toa tinh than tich cuc dén toan bo doi ngii hiéu rd
muc tiéu nhlem vu ma Pang da dé ra khi xay du’ng
Pé an vé van héa cong vu, cung nhu sap xép, to
chtrc lai don vi hanh chinh céc cap va xay dung mo
hinh t6 chtc chinh quyén dia phuong 2 cap 1a dé
gan dan, sat dan, tao ra moi truong lam viée chuyén
nghiép, thin thién, cai tién, nang cao chat lugng
cong vu, khuyén khich sy sang tao va d6i moi voi
muc dich phuc vu Nhan dan tdt hon.

Néng cao chdt lwong doi ngii can bd, cong chire
vi nguon nhan lec con nguoi la yéu t6 then chot

Dé 1am duoc didu d6 can xay dung khung vi tri
viéc lam va tiéu chudn ning luc, xac dinh rd timg
vi tri cong viéc can bao nhiéu nguoi, yéu cau vé
nang luc, trinh d¢ nhu thé nao; siét chat ky luat,
ky cuong hanh chinh, coi tinh than trach nhiém va
su hai long cia Nhan dan la tiéu chi danh gia can
bo; trién khai manh mé& phong trao “Cong chirc,
vién chirc n6i khong véi nhiing nhidu”, gén véi co
ché giam sat tryc tuyén. Céc co quan té chirc hanh
chinh can ban hanh va ap dung Bé Quy tdc iing xir
van hoa céng so mang tinh rang budc, dua phong
trao “4 xin, 4 ludn” (xin chao, xin 16i, xin cam on,
xin phép; ludn mim cuoi, luén nhe nhang, ludén
lang nghe, ludn gitp d&) thanh chuan myc thudng
xuyén; dua ndi dung thai d§ phuc vu tan tuy vao
chi s6 cai cach hanh chinh (PAR INDEX) cua tirng
co quan, ddng thoi t6 chirc tap huan k§y ning mém,
k¥ ning giao tiép hanh chinh cho can b, cong
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chtre, vién chuc. Bén canh d6, phai ddi mai cong
tac tuyén dung, dao tao va danh gia, ap dung cac
tiéu chi tuyén dung chat ché, minh bach, uvu tién
nang lyc thyc té. Hang nam, cin co chuong trinh
dao tao, bdi dudng dé nang cao trinh d6 chuyén
mon, k¥ nang quan 1y, tu duy d6i méi cho doi ngii
can bo, ddng thoi xdy dung co ché dii ngd hap
dan, thu hit nguoi tai vao khu vuc cong theo chi
dao ciia Tong Bi thu T6 Lam: “C6 chinh sach dai
ngo dac biét (vuot khung luong, nha ¢, moéi truong
lam viéc) dé thu hat it nhat 100 chuyén gia hang
dau vé nudc lam viéc” (8).

Pdy manh tmg dung khoa hoc céng nghé va
chuyén doi sé

Trude hét, 1a xay dung Chinh phu dién tir, huéng
t6i Chinh phii s6 & bo, nganh. O chinh quyén dia
phuong, can tich cyc thyuc hién don gian hoa thu tuc
hanh chinh bang céng nghé, s hoa toan bo cac quy
trinh, thi tuc hanh chinh, tién téi phd cap cac dich
vu cong truc tuyén muc muc do 3, 4 dé nguoi dan
va doanh nghiép co thé thuc hién moi lac, moi noi,
giam thiéu thoi gian va chi phi di lai, ing dung cong
nghé thong tln vao moi hoat dong quan ly Pay manh
chuyén d6i s6 dé giam thiéu thu tuc gidy to va cai
thién diéu kién lam viéc xay dung quy trinh tlep dan
khoa hoc, minh bach. Thyc hién m6 hinh trung tam
hanh chinh cong hién dai dé tang tinh tién loi, tang
cuong cong khai, minh bach trong quan ly va su
dung ngéan sach nha nuéc & moi cép, moi nganh,
nang cao trach nhiém giéi trinh dé phong chng tham
nhiing, ling phi nhét 1a khi kiém ké xir Iy tru so, tai
san cong trong qua trinh sap nhap co quan, bo cap
huyén, quan.

Hoan thién hé thong vin ban quy pham phap ludt
vé vin héa cong vu, dao dirc cong vu, trach nhiém
cong churc

Khi Nha nuéc xay dung bd quy tic vé chuin
muyc Ung Xir trong cong so 1d rang, dé ap dung, st
v6i ddc thu timg nganh, timg dia phuong s& diéu
chinh hiéu qua van hoa cong so. Trong bd quy tic
nén khen thuong kip thoi biéu dwong nhitng can b,
cong chirc, vién chirc tan tam vadi cong vy, tan tinh
phuc vu Nhan dén; xtr phat, dong thoi xir Iy nghiém
céc hanh vi nhiing nhidu, giy phién ha cho Nhan
dan. Viéc xtr Iy nghiém céac hanh vi vi pham bd quy
tac van hoa cong so s& cai thién mdi quan hé giira
can bg, cong chuc, vién chuc voi nguoi dan va
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doanh nghiép, dong thoi ting trach nhiém cua can
bd cong chiic ddi vé6i viée thuce thi cong vu, khic
phuc tinh trang di mudn, vé sém, lam dung gio
hanh chinh, ky ludt chua nghiém; x6a bo tinh trang
sang cép 6 di, ti cip 6 vé, hidu qua cong viéc thap,
y thirc chip hanh nodi quy, gio lam viéc khong
nghiém tuc.

Tang cuwong cdac bién phdp giam sat cua cac doan
thé, nguoi ddn, bdo chi, mang xd hoi doi véi viéc
chdp hanh van héa céng s ciia can bg, cong chirc,
vién chirc

Mo rong, chuan hoa kénh tiép nhan moi phan
4nh lién quan thai d6 phuc vy, hanh vi nhiing nhiéu
clia can b, cong chirc; bat budc phai cong khai quy
trinh, thanh phan ho so, thoi han xir Iy moi thu tuc
tai bo phan trung tim hanh chinh cong; dong thoi
cap nhat luu trit ho so trén mang thong tin, 4p dung
chir k¥ s6 cho timg budc xir 1y dé tranh “ngam ho
s0” va kiém soat tién do giai quyét cong viéc. Dé
tao dicu kién cho sy giam sat cia ngudi dan nén
trang bi camera tai trung tdm hanh chinh coéng dé
ghi am, ghi hinh phuc vu xac minh khi c6 t6 cao,
khiéu nai, ddng thoi quy dinh thoi han phan hoi va
cong khai két qua xtr 1y khiéu nai, td cdo trén nén
tang mang xi hoi dé nguoi khiéu nai, t6 cao biét.
Sau khi hoan thanh thd tuc hanh chinh, nguoi dan
va doanh nghiép s& danh gia mirc do hai long dbi
v6i thai do phuc vu, nang luc giai quyét cong viée
cua can bg, cong chtrc.

4. Két luan

Van hoa cong sd ¢o vi tri quan trong trong viée
hinh thanh dién mao, uy tin va hiéu qua hoat déng
cua bo may nha nudc. Van hoa cong vu 1a hé thong
céc chudn muc giao tiép, ing xir va cac quy tac
hanh chinh, vin héa cong so ciing phan anh sau sic
muc d§ chuyén nghiép, dao dtc cong vu va nang
luc phuc vu ctia doi ngii can bo, cong chire dbi véi
Nhan dan. Trong bbi canh cich mang tinh gon bd
méy nham xay dung nén hanh chinh hién dai, minh
bach va hi€u qua, van hoa cong so tro thanh mot
“hé gia tri mém”, nhung c6 tac dong manh mé téi
chat luong thyc thi chinh sach ciing nhu niém tin
ctia nguoi dan va doanh nghiép ddi véi Nha nude.
Noi nao van hoéa cong sé dugc duy tri & muc cao,
noi do6 hiéu qua cong vu va sy hai long ctia nguoi
dan duoc nang 1én, dong thoi giam thiéu tinh trang
quan liéu, hinh thirc va lang phi ngudn lyc. Dé nang

cao chit luong vin hoa cong so, can trién khai dong
bd nhiéu mit nhu ddy manh gido duc dao dirc cong
vu, coi trong viéc rén luyén tac phong, thai d6 phuc
vu Nhan dén trén co s& chuin muc “cong bdc cua
dan”; hoan thién hé théng thé ché va quy dinh vé
van hoa cong s6, gin trach nhiém phap 1y vai trach
nhiém dao dirc nham bao dam tinh nghiém minh
trong thyc thi; img dung cong nghé sb, dich vu
cong tryc tuyén va ciac mo hinh quan tri hién dai;
phat huy vai trd giam sat ciia Nhan dén, bao chi d6i
v6i nhitng hanh vi vi pham chuin myc van héa
cong so. Nhu vy, van hoa cong so vira 1 biéu hién
clia pham chat nguoi can bg, vira 1a thude do mirc
d6 thanh cong cua tién trinh tinh gon by may. Viéc
nang cao van hoa cong so khong chi gitp t6i uu hoa
hiéu qua hoat dong hanh chinh, ma quan trong hon,
con ciing ¢d niém tin va sy dong thuan xa hoi d01
v6i su nghiép xdy dung Nha nuéc phap quyén
XHCN cua dan, do dan va vi danm
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