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TAC PONG PIEU TIET CUA TIN H BAT PINH
TU MOI TRUGN G KINH DOANH DEN TICH HOP TRONG
CHUOI CUNG UNG VA HIEU QUA HOAT DONG TAI
CAC DOANH NGHIEP CHE BIEN, CHE TAO VIET NAM

Moderation role of environment uncertainty in the relationship between
supply chain integration and supply chain operation performance
in Vietnam manufacturing enterprises

LE MAI TRANG
NGUYEN THI HOANG AN
DINH QUYNH MAI

'ghién ciu nay xem xét tac dong diéu tiét cia tinh bat dinh cia méi trieong kinh
doanh déi véi moi quan h¢ giita tich hop trong chudi cung vng va hiéu qua hoat
dong tai cdc doanh nghiép ché bién, ché tao ¢ Viét Nam. Tir dit liéu khao sat 186 doanh
nghiép ché bién, che tao tai Viét Nam; diea trén cdc 1y thuyét quyen bién, Iy thuyét nguon luc
va ly thuyét nguon liec mo rong, nghién ciru dwa ra cdc gia thuyét va sir dung mé hinh cdu
triic SEM dé kiém dinh gia thuyét. Két qua chi ra rang, trong mot moi truong kinh doanh co
tinh bat dinh cao, tdc dong ciia tich hop véi khdch hang den hiéu qua hoat dong chudi cung
Ung cang tang, trong khi tac dong tir tich hop nha cung cdp va tich hop noi bg dén hiéu qua
hoat dong khong bi anh huwong. Nghién citu nay dong gop vé Iy thuyét va thuc tién vé mat
quan Iy, dong thoi gidi thich cho sw khdc nhau giita tdc dong ciia tich hop bén trong va bén
ngoai doanh nghiép trong cdc diéu kién méi triweong kinh doanh khéc nhau.
Tiwr khoa: tich hop trong chudi cung ing, hiéu qua hoat dong chudi cung iimg, tinh bt
dinh ciia méi trwong kinh doanh, doanh nghiép ché bién ché tqo.

his research examines the moderating impact of environment uncertainty in the
@relationship between supply chain integration and supply chain operation performance

in processing and manufacturing enterprises in Vietnam. These results were obtained from a
survey of 186 processing and manufacturing enterprises in Vietnam. Based on theories of
contingency, resource-based view and extended resource-based view, the research suggests
hypotheses and uses structural equation modelling method to validate the hypothesis. The
findings show that in a highly uncertain business environment, the impact of customer
integration on supply chain operational performance increases, while the impact from supplier
integration and internal integration to operational performance does not. This research
contributes to the theory and practice of management, while explaining the difference between
the impact of internal integration and external integration in an uncertain business environment.
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