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TAC PONG CUA DA DANG HOA THU NHAP VA
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THUGNG MAI CO PHAN TAI VIET NAM

Impacts of income diversification and non-interest income on the
performance of Vietnamese joint stock commercial banks
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ghién ciku ndy nham muc dich phdn tich va danh gid tac dong cua da dang hoa thu

nhdp, thu nhép phi tin dung dén hiéu qua hoat dong kinh doanh cua 26 ngdn hang
thwong mai c6 phan tai Viét Nam giai doan 2011 - 2021. Két qua hoi quy System GMM véi
bién tré ty sudt sinh 107 trén tai san binh quan (ROAA) va ty sudt sinh 161 trén von chii s¢
hitu binh qudn (ROEA) cho thdy, viéc gia ting ty 1é da dang héa thu nhdp chiea thic ddy cdi
thiéen ROAA va ROEA. Trong khi do, thu nhdp phi tin dung, thu nhap tw phi, thu nhap tu
hoat dong giao dich va thu nhdp khac co moi quan hé thudn chiéu déi véi hiéu qua hoat
dong kinh doanh ciia cdc ngdn hang thwong mai ¢é phan. Nghién ciru nay khuyén nghi cdc
ngdn hang thiong mai o phan Viét Nam nén tang manh hon nita ty 1é thu nhap phi tin dung
va diéu chinh ty 1é da dang hoa hop Ly hon. Két qua nghién citu la co so khoa hoc va thuc
tién quan trong cho viéc dé xudt cac ham y quan tri doi véi da dang héa thu nhdp, thu nhdp
phi tin dung nham tang cwong hiéu qua hoat déng kinh doanh ciia cdc ngdn hang.

Tw khoéa: da dang hoa thu nhdp, thu nhdp phi tin dung, hiéu qua hoat dong kinh doanh
ngan hang, System GMM.

he central aim of this paper is to analyze and evaluate the impacts of income

diversification and non-interest income on the performance of 26 joint stock
commercial banks in Vietnam from 2011-2021. System GMM estimation using lagged ROAA
and ROEA fascinatingly reveals that an increase in the bank’s income diversification could
not improve ROAA and ROEA. Non-interest income, fees, trading activities, and other income
positively affect bank performance. The paper recommends that Vietnamese joint stock
commercial banks extend non-interest income and adjust the income diversification ratio. The
study results from scientific and practical evidence propose managerial implications for
income diversification, non-interest income and bank performance enhancement.
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