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UNG DUNG PHUONG PHAP PHAN TiCH THU BAC MO
(FAHP) DE XAC PINH CAC YEU TO ANH HUGNG DEN
HANH VI TiM KIEM SU DA DANG TRONG Y DINH
LUA CHON PIEM PEN DU LICH NINH BiNH

Applying fuzzy analytic hierarchy process (FAHP) method
to determine factors affecting variety-seeking behavior
in the intention of choosing Ninh Binh tourist destination

BUI THI QUYNH TRANG
TRAN MINH PHUONG

ghién ciru sw dung phwong phap phan tich thir bac mo (FAHP) dé danh gid cdc
yéu to anh huong dén hanh vi tim kiem su da dang trong y dinh lya chon diém dén

du lich Ninh Binh. Két qua cho thdy, hanh vi tim k’ié’m,su da dang khi lva chon diém dén du
lich Ninh Binh chiu anh huong cua nam nh}o’m yéu to”,bao gom: kich thich nhan thure, kich
thich gidc quan, trang thai cam xuc, dac diém diém dén du lich va hoat dong marketing voi

cdc mire do quan trong khdc nhau.

T kKhéa: hanh vi tim kiém da dang, lywa chon diém aén, AHP, FAHP.

he study used the fuzzy analytical hierarchy process (FAHP) method to evaluate
the factors affecting the diversity-seeking behavior in the intention to choose Ninh
Binh tourist destination. The results showed that the diversity-seeking behavior when
choosing Ninh Binh tourist destination is influenced by five groups of factors including:

cognitive  stimulation, sensory

stimulation,

emotional state, tourist destination

characteristics and marketing activities with different levels of importance.

Keywords: variety-seeking behavior, choose destination, AHP, FAHP.

1. Giéi thi¢u

Hanh vi tim kiém su da dang (variety-
seeking behavior - VSB) la hanh vi cua
nhitng khach hang c6 xu huéng chuyén doi,
thay thé cic san pham cung loai ¢ cac
thuong hiéu khac nhau. Su chuyén dbi nay
c6 thé khong phai vi ho khong hai long vé
san pham cua doanh nghiép ma 13 ho mudn
tim kiém sy da dang hon khi tiéu dung (Van
Trijp, 1995; Van Trijp va cong su, 1996).
Theo Sevilla va cong su (2019), su da dang
duoc giai thich theo nhiéu cach va né duoc
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phan loai khac nhau theo cac truong phai
suy nghi khac nhau.

Phan 16n cic nha nghién ctru cho rang
cac yéu td anh huong dén hanh vi tim kiém
su da dang c6 thé dugc tach thanh cac yéu
t6 bén trong va bén ngoai, dwa trén cac ly
thuyét vé dong co va ly thuyét vé su kich
thich t6i wu. Trong khi su nham chan va to
mo dugc coi 1 nhimg yéu té ndi tai chinh
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