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ANH HUONG CUA MARKETING HOAI NIEM DEN Y DINH
MUA HANG VA VAI TRO TRUNG GIAN CUA SU HAI LONG
KHACH HANG: PHAN TiCH THUC NGHIEM TRONG
NGANH HANG TIEU DUNG NHANH TAI VIET NAM

Impact of nostalgia marketing on purchase intention and the mediating role
of customer satisfaction: an empirical analysis in the fast-moving consumer
goods industry in Vietham
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ghién citu sir dung phwong phdp phan tich cdu tric tuyén tinh PLS-SEM dé phén

tich anh hwéng cia marketing hodi niém dén y dinh mua hang va vai tro trung
gian cua sy hai long khach hang trong nganh hang tiéu dung nhanh tai Viét Nam. Két qua
nghién ciru chi ra rang, marketing hoai niém co anh huong gidan tiép dén y dinh mua hang va
s hai long khdch hang khong chi déng vai tro nhw mét yéu t6 trung gian ma con khuéch dai
tac dong cua marketing hoai niém. Sy hai long phan anh cam xuc tich cuc cua khach hang
déi véi thwong hiéu, tao nén sw két néi lau dai va thiic ddy long trung thanh.

Tw khéa: marketing hoai niém, y dinh mua hang, sy hai long, tiéu dung nhanh.

his research used the PLS-SEM method to analyze the impact of nostalgia

marketing on purchase intention and the mediating role of customer satisfaction
in Vietnam’s fast-moving consumer goods industry. The results showed that nostalgia
marketing indirectly impacts purchase intention and customer satisfaction, acting as a
mediator and amplifying the impact of nostalgia marketing. Satisfaction reflects
customers’ positive feelings towards the brand, creating a lasting connection and
promoting loyalty.
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1. Pit véan dé tir nhitng hoat dong quang ba voi muyc dich

Hang tiéu dung nhanh la nhitng mat
hang c¢6 nhu cdu cao, tiéu ding thuong
xuyén, gia ca phai chiang va dem lai loi
nhuan cao. Trong nén kinh t& hién nay,
canh tranh trén thi truong ngay cang gia
ting va bao gdém ca trén thi truong nganh
hang ti€u dung nhanh. Tai thi truong Viét
Nam, cac thuong hiéu khong chi d6i mit
v6i ap luc tor nhitng thuong hi¢u cé kha
nang tiép thi manh ma con chiu mét ap luc
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t6i thiéu chi phi. Mot trong nhiing phuong
thirc quang ba mang yéu t6 trén c6 thé ké
dén nhu truyen mi¢ng, t1ep thi hoai niém...
Déi v6i nganh hang tiéu ding nhanh, y dinh
mua hang cia nguoi tieu dung khong chi
quan trong ma con la mot yéu té then chét
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