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GIAI PHAP PHAT TRIEN DIEM DEN BEN VONG
NHAM NANG CAO SU HAI LONG CUA KHACH DU LICH
TAI THANH PHO HO CHI MINH (ci)

Determinants of tourist satisfaction toward Ho Chi Minh City:
implications for sustainable development

DUONG NGQC HONG
NGUYEN MINH BAO NGOC

ghién civu nay nham xdc dinh cdc yéu 16 anh hwéng dén s hai long cua khach du
,N lich Thanh phé H6 Chi Minh (cit) dé dé xudt giai phdp phat trién bén viing, khai
thac hiéu qua thé manh hién co cua Thanh phé. Dir liéu dvwoc thu thdp tir 362 khach du lich
néi dia va quoc té dang tham quan tai Thanh phd Ho Chi Minh théng qua bang héi, sir dung
phwong phap PLS-SEM dé phan tich dir liéu. Két qua cho thay tai nguyén thién nhién va co
s6 ha tang c6 anh hwong tich cwe dén sw hai long, song van chua dwoc khai thac hiéu qua.
Gid ca, nang lwc phuc vu va si da dang ciia san pham du lich ciing la nhitng yéu t6 anh
hieong déng ké. Tie do, nghién ciru dé xudt mét s6 ham ¥ quan tri nham néng cao trai nghiém
du khdch, kéo dai thoi gian lwu trii va tang chi tiéu. Dong thoi, kién nghi mé réng pham vi
nghién ciru trong twong lai dé hé tro hoach dinh chinh sach phat trién du lich Thanh phé
Hé Chi Minh hiéu qua hon.

Tir khéa: san phcfm du lich, an ninh, co so ha tdng, tai nguyén tw nhién, nhan lyc phuc vu.

his article aims to identify the factors influencing tourist satisfaction in former Ho

Chi Minh City, thereby proposing sustainable development solutions to leverage the
city's existing strengths effectively. Data were collected from 362 domestic and international
tourists visiting Ho Chi Minh City through a structured questionnaire, and analyzed using
the PLS-SEM method. The results show that natural resources and infrastructure have a
positive impact on tourist satisfaction, though they have not been effectively utilized. Pricing,
service quality, and the diversity of tourism products also significantly influence satisfaction.
Based on these findings, the study offers several managerial implications to enhance the
tourist experience, extend the length of stay, and increase tourist spending. Additionally, it
recommends expanding the scope of future research better to support tourism policy
planning for Ho Chi Minh City.
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