CKT

TapchiNghiénc®uKinhté
JOURNAL OF ECONOMIC STUDIES

S6 8 (567)

ISSN 0866 - 7489 Thang 8 nim 2025

ANH HUONG CUA TRUYEN THONG PEN HIEU QUA
CONG VIEC CUA NHAN VIEN QUA MO HINH TRUNG GIAN
CUA PONG LUC VA VAN HOA TO CHUC

Effect of communication on employee performance with motivation
and organization as mediators

NGUYEN THI BICH VAN
HOANG THI CHINH

ghién cuu nay kham phd moi quan hé cua truyén thong to chirc, dong luc, van
hoa t6 chirc va hiéu qua cong viéc cua nhdn vién bang mé hinh phwong trinh

cdu triic binh phwong toz thiéu riéng phan (PLS-SEM). Két qua nghién citu cho thady,
truyén théng noi b, truyen théng xd héi ¢é anh huong dén dong luc, vin hoa 16 chire va
hiéu qua cong viéc. Pong thoi mé hinh trung gian cia déng lyc, vin héa to chike trong su
anh hiomg cia truyén thong néi b, truyén thong xa hdi dén hiéu qua cong viéc ciing dwoc

chung minh.

Tw khoa: hiéu qua cong viéc, truyén thong noi bo, truyén thong xa hoi, dong luc, van

hoa t6 chirc.

his study explores the relationship between organizational communication,
motivation, organizational culture and employee performance using partial least
squares structural equation modeling (PLS-SEM). The results show that internal

communication and social media affect motivation,

organizational culture and

performance. At the same time, the mediation model of motivation and organizational
culture in the influence of internal communication and social media on performance is

also demonstrated.

Keywords: employee performance, internal communication, community communication,

motivation, organizational culture.

1. Giéi thiéu

Dé duy tri va phét trién hiéu qua cong
viéc cia nhan vién, nha quan tri cé thé thue
hién dong bd nhiéu giai phap khac nhau.
Trong xu hudng phét trién méi cia xa hoi,
hanh vi cua con nguoi tr¢ nén khac nhau
ty theo méi truong lam viéc, dan dén hiéu
qua coéng viéc cua ho cling khac nhau.
Truyén théng cua to chic (bao gdm ca
truyén thong ndi bd va truyén thong xa hoi)
ngdy cang 1a mot phan rat quan trong trong
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c4c hoat dong cua to chirc. MSi quan hé
giita nhan vién va to chirc tré' nén bén chat
hon théng qua truyén théng hiéu qua va
nhan vién dat dugc muc d6 hai long cao
(Meng va Berger, 2019). BDong luc lam viéc
anh hudng tich cuc dén hiéu qua ctia nhan
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