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DU LICH HALAL: VAI TRO CUA TIEN NGHI THAN THIEN
VGI NGUOI HOI GIAO, TRUYEN MIENG DPIEN TU
VA HINH ANH DIEM DEN

Halal tourism: the role of Muslim-friendly amenities,
electronic word-of-mouth and destination image

NGUYEN ANH LOI

ghién ciru nay kham phd tac dong cua tién nghi than thién voi nguoi Hoi gido

(MFA), hinh anh dzem dén va truyén miéng dién tir dén y dinh du lich cua khdch
Hoi gido tai Viét Nam. Két qua phdn tich div liéu khdo sdt cho thdy, MFA c¢6 tic déng
manh mé nhat dén y dinh du lich, tiép theo la hinh anh diém dén va truyén miéng dién tir.
Ddc biét, nghzen cieu phdt hién co ché tdc d‘ong kép cua tién nghi thdn thién voi nguoi
Hoi gido - vira triec tiép den v dinh du lich, vira gian tzep thong qua cai thién hinh anh
diém dén va thiic ddy truyén miéng dién tir tich cuc. Két qua nghién ciru cung cdp co so
quan trong cho viéc hoach dinh chién luoc phat trién du lich Halal tai Viét Nam.

T kKhéa: du lich Halal, tién nghi than thién véi ngwoi Hoi gido, hinh dnh diém dén,
truyén miéng dién tw, y dinh du lich.

his article examines the impact of Muslim-friendly amenities (MFA), destination

image, and electronic word-of-mouth (eWOM) on the travel intentions of Muslim
tourists in Vietnam. The analysis of survey data demonstrates that MFA has the most
potent effect on travel intention, followed by destination image and eWOM. Notably, the
study reveals the MFA’s dual impact mechanism, which operates both directly on travel
intention and indirectly by enhancing destination image and promoting positive e-WOM.
The findings provide crucial insights for developing Halal tourism strategies in Vietnam,
with a particular emphasis on the role of Muslim-friendly infrastructure and services in
attracting Muslim tourists.

Keywords: Halal tourism, Muslim-friendly amenities, destination image, electronic
word-of-mouth, travel intention.

canh, g5m dich vu, san phém, co s¢ vat
chat va ha tang tuan thu cac nguyén tac Hoi
gido (Suryandari va Rahmawati, 2022).

1. Gioi thiéu i
Du lich Halal 1a mét phan khiic mdi noi
cua nganh du lich phuc vu cho nhiing du

khach Hoi gido theo quy dinh cia luat Hoi
giao (Rasul, 2019). N6 dai dién cho mot thi
truong ngach hp dan véi tiém nang kinh té
dang ké (Hendrik va cong su, 2024). Khai
niém du lich Halal bao gém nhiéu khia

Nghién ciu Kinh té s6 9(568) - Thang 9/2025

Trong khi nghién ctru hoc thuat linh vyc
nay van con & giai doan dau, cac img dung
thuc tién dang gia ting trén toan cau

Nguyén Anh Loi, ThS., Hoc vién Hang khong Viét Nam.
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