TapchiNghiénc@uKinhté .
CKT JOURNAL OF ECONOMIC STUDIES S0 10 (569)
Thang 10 nim 2025

ISSN 0866 - 7489

TAC PONG CUA CHUYEN POI SO PEN VIEC LAM
VA HAM Y CHINH SACH CHO VIET NAM

Impact of digital transformation on employment and implications for Vietnam

TRAN THI THU THUY
DOAN THIKIM TUYEN

ai viét nay phdn tich tac dong cua chuyén doi s6 dén viéc lam tai Viét Nam, nham
% xdc dinh co hdi va thdch thike ciing nhi dé xudt ham Y chinh sdch phit hop.
Phwong phdp nghién ciru két hop phan tich Iy thuyét dwa trén tai liéu tham khao quoc té va
trong nuoc, cung voi viéc st dung s6 liéu thuce tién tir cdac bdo cdo va khao sdt tai Viét
Nam. Két qua cho thdy, chuyén doi sé tao ra nhiéu cong viéc méi va nang cao hiéu qua lao
déng, dong thoi thic ddy hinh thire lam viée linh hoat nhw lam viée tir xa. Tuy nhién, né
ciing gdy ra théach thirc nhie giam viéc lam trong mot sé nganh truyén thong, phdn cwc lao
déng theo kj ning va nguy co mdt bao mdt thong tin. Béi voi Viét Nam, voi 46 triéu lao
dong chua qua dao tao, nguy co mat viéc lam la rorét néu khong ndng cao ky nang so. Tir
dé, bai viét dé xudt cdc ham y chinh sdch, bao gom hoan thién khung phap 1y, hé tro doanh
nghiép va nguoi lao dong dao tao ky nang s6, ciing nhue xdy dwng 14 trinh phdt trién nhdn
liee phit hop véi xu hwéng chuyén doi so.

Tw khoéa: chuyen doi so, viéc lam, ky nang 0, thi truong lao dong, chinh sdch phat trién.

his article examines the impact of digital transformation on employment in

Vietnam, aiming to identify opportunities and challenges, as well as propose
policy implications. The research method combines theoretical analysis based on
international and domestic references, along with the use of practical data from reports
and surveys in Vietnam. The results show that digital transformation creates numerous
new jobs and enhances labor efficiency, while promoting flexible working arrangements,
such as remote work. However, it also poses challenges, such as reducing employment in
some traditional industries, polarizing labor by skill, and the risk of compromising
information security. For Vietnam, with 46 million untrained workers, the risk of job loss
is obvious if digital skills are not improved. From there, the article proposes policy
implications, including enhancing the legal framework, supporting businesses and workers
in digital skills training, and developing a human resource development roadmap aligned
with the digital transformation trend.
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Chuyen d6i s6 14 qua trinh tdn dung téi s dién ra manh mé, thi truong lao dong
da tiém nang cong nghé moi détaoragiatri dang c6 nhiing thay dbi vé sé luong va co
V&} 1()’1, thé canh traph. Chinh vi vay, chuyen
doi so tac dong dén moi mat cua doi SONZ  Tran Thi Thu Thiy, Vién Nghién ciru Chau Au va
kinh té - x4 hdi va thi truong lao ddng cling  Chau My; Poan Thi Kim Tuyén, TS., Vién Kinh t&
khong ngoai 16. Trong bdi canh chuyén déi  Viét Nam va Thé gi6i.
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