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QUAN LY THUONG MAI DIEN TU XUYEN BIEN GIOI
O VIET NAM'
State management of cross-border e-commerce in Vietham

PHAM THI THANH

ai viét phan tich thue trang va cong tdc quan 1y thieong mai dién tir xuyén bién giGi
% tai Viet Nam trong giai doan 2015 - 2024. Thuwong mai dién tir xuyén bién gioi tang
truong nhanh, ddc biét trong hoat dong xudt khau qua nén tang $6, Vi toc dg trung binh
trén 20%/nam. Tuy nhién, quan Iy nha nudc con nhiéu bat cdp nhw: thiéu khung phdp Iy
chuyén biét, khé kiém sodt thué, hang héa kém chat lwong, vi pham so hitu tri tué va han ché
trong bao vé nguoi tiéu dung. Cac thach thicc néi bdt bao gom: that thu thué tir giao dich
nhé 1é, hang gia tran lan qua nén tang quoc te nhur Shopee, Shein, TikTok Shop va nang luc
quan 1y con han ché. Tir d6, nghién cvru dé xudt mét sé gidi  phdp nham hwéng t6i xdy dung
moi truong thuong mai dién tir xuyén bién gioi minh bach, bén vitng va phit hop véi xu thé
toan cau.

T khéa: chinh sdch phdp 1y, canh tranh khéng binh ddng, tron thué, vi pham quyén so
hitu tri tué, bao vé nguoi tiéu dung.
his article examines the development and governance of cross-border e-commerce
(CBEC) in Vietnam from 2015 to 2024. CBEC has expanded rapidly, particularly in
export activities via global digital platforms, achieving an average annual growth rate
exceeding 20%. Nevertheless, regulatory frameworks have lagged behind market dynamics,
characterized by the absence of specialized legal instruments, ineffective tax oversight, the
proliferation of counterfeit and substandard goods, intellectual property violations, and
inadequate consumer protection mechanisms. Key challenges identified include substantial
tax revenue losses from micro-transactions, unfair competition stemming from unregulated
international platforms such as Shopee, Shein, and TikIok Shop, and limitations in the
institutional capacity of regulatory bodies. These measures are crucial for creating a
transparent, equitable, and sustainable CBEC environment that aligns with global
standards.
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