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ANH HUGNG CUA CHUYEN DOI SO PEN HIEU QUA
DOANH NGHIEP CHE BIEN, CHE TAO O VIET NAM'

Effects of digital transformation on the performance
of manufacturing enterprises in Vietham

NGUYEN THI ANH TUYET

ai viét sir dung so liéu diéu tra doanh nghiép nam 2021 dé xem xét anh hwong ciia
% chuyen doi so den hiéu qua doanh nghiép nganh cong nghiép ché bién, ché tao ¢
Viét Nam. Két qua nghién ciru cho thdy, chuyén doi sé c6 anh hwong tich cuc dén hiéu qua
doanh nghiép trén ca bén phuwong dién: ty dong hoa san xudt, mire dé sir dung phan mém,
murc do chi cho phcfn mém, mikc do sw dung internet. Trong do, tw dong hoa hé théng san
xudt cé tac dong Iom nhdt dén viéc cdi thién hiéu qua doanh nghiép. Nghién ciru ciing chi
ra, véi quy mé khdc nhau, mikc dé anh hwong cia chuyén doi sé dén hiéu qua doanh
nghiép la khdc nhau. Do do, cdc chinh sach hé tro doanh nghiép ciing can phdn biét theo
quy mé dé hé tro doanh nghiép chuyén doi sé mot cach hiéu qua nhat.

T khéa: chuyen doi s6, hiéu qua doanh nghiép, tw dong hod, ché bién ché tqo,
internet, phan mém.

his research examines the impact of digital transformation on business
@performance in the Vietnamese manufacturing sector, utilizing 2021 enterprise
survey data. The results indicate that digital transformation has a positive effect on
business performance in all four aspects: production automation, software usage, software
spending, and internet usage. Of the four aspects, production system automation has the
most significant impact on improving business performance. The research also shows that
the effects of digital transformation on business performance vary depending on the scale
of the transformation. Therefore, business support policies also need to be differentiated by
scale to support businesses in digital transformation most effectively.

Keywords: digital transformation, performance of firms, automation, manufacturing,
internet, software.

1. Gi6i thiéu

Chuyén d6i s6 da va dang lam thay dbi
cach séng, cach thuc kinh doanh, cach thic
ra quyét dinh v&i moi thuc thé trong xa hoi.
D6i voi doanh nghiép, chuyén ddi sb thong
qua viéc tw dong hda hé théng san xudt
thong minh, s dung cic phan mém, hé
théng thong tin, tri tué nhan tao (Al),
internet van vat (IoT), dién toan ddam may...
gitp doanh nghiép nang cao nang sudt,
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giam chi phi san xuat, chi phi giao dich,
dong thoi nang cao chat luong san pham,
tang kha ning tiép can ciing nhu kha ning
tim kiém khach hang mot cach d& dang hon

Nguyén Thi Anh Tuyét, ThS., Vién Kinh té Viét Nam
va Thé gidi.

* Bai viét 14 san phém cua nhiém vu khoa hoc cép
co s 2025: “Téac dong cua chuyén d6i s6 dén hiéu
qua hoat ddng cia doanh nghiép Viét Nam” do Vién
Kinh t& Viét Nam va Thé gidi chi tri.
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