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POI MGI SANG TAO VOI INTERNET
VA KET QUA HOAT PONG CUA DOANH NGHIEP NHO VA VUA:
BANG CHUNG TU VIET NAM

Internet-based innovation and performance of small
and medium-sized enterprises: evidence from Vietham

VU SY CUONG
LUU HUYEN TRANG
ﬁ 01 moi sdng tao qua Lfng dung internet dwgc xem la mgt giai phdp quan trong voi
cdc doanh nghiép nhé va vira trong béi canh nén kinh té cé nhiéu bién dong va su
phit trién manh mé cua khoa hoc cong nghé. Nghién ciru nay sw dung bg dit liéu diéu tra
doanh nghiép tong thé ciia Tong cuc Thong ké va cdc dir liéu thong ké trong nién gidm thong
ké cdc tinh, thanh trong giai doan 2011 - 2022 dé phan tich anh hiedng ciia internet t6i hoat
déng cua cdc doanh nghiép nhé va vira tai Viét Nam. Két qua phan tich cho thdy, internet
¢6 anh hwéng tich cuc tdi két qua hoat dong ciia cdc doanh nghiép néi chung va doanh
nghiép nho va vira noi riéng. Tuy nhién, cac doanh nghiép quy mé lon hwong loi tir cac ung
dung internet hon so voi cdc doanh nghiép nhé va viea. Trong doanh nghiép nho va vira,
doanh nghiép hoat dong trong cdc nganh coé quy mé hogt dong rong va da dang sé nhan
dwoc loi ich tir internet nhiéu hon. Méi truong thé ché ciing la yéu 16 ¢6 tac dong tich cuc
dén hoat dong cua doanh nghiép. Két qua nghién ciru cho thdy, dé cai thién hoat dong cia
doanh nghiép, can cé gidai phap ddy manh g dung internet cuia doanh nghiép nhé va vira
tai Viét Nam.

T khoa: doi mdi sdng tao, internet, két qua hoat déng, méi trieong thé ché, doanh nghiép
nho va vira.
nnovation through internet applications is considered a crucial solution for small
J and medium-sized enterprises (SMEs) in the context of economic fluctuations and the
rapid development of science and technology. This study uses enterprise survey data from
the Vietnam General Statistics Office and statistical data from the statistical yearbook of
provinces between 2011 and 2022 to analyze the impact of the internet on the operations of
SME:s in Vietnam. The analysis results indicate that the internet has a positive impact on the
performance of enterprises in general and SMEs in particular. However, large-scale
enterprises benefit more from internet applications than SMEs. Among SMEs, those
operating in regions with better infrastructure gain greater benefits from the internet. The
findings suggest that to improve business operations, solutions are needed to promote the
use of internet applications by SMEs in Vietnam.
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