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CAC YEU TO ANH HUONG PEN CAM KE'T TO CHUC
CUA NHAN VIEN TAI CAC CO SO Y TE CONG LAP
TREN DIA BAN THANH PHO HO CHi MINH

Factors affecting the organizational commitment of employees
at public medical facilities in Ho Chi Minh City

NGUYEN PHAN THU HANG
TRAN VAN ANH

NGUYEN THI THANH TAM
NGUYEN THI TUYET NGA

ghién ciru nay phdn tich tdc dong ciia cdc yéu té gom: sit trao quyén, cang thang
(N trong cong viéc, lrong thuong va diéu kién lam viéc dén mé hinh cam két t6 chirc
ba thanh phan bao gom cam két tinh cam, cam két duy tri va cam két dao dirc ciia nhdn
vién tai cdc co so'y té cong lap trén dia ban Thanh phé Ho Chi Minh. Tir div liéu 333 nguoi
tham gia khdo sat truc tuyen nghién ciru sir dung mo hinh phwong trinh cdu tric (SEM)
véi bootstrapping, nghién citu cho thdy cdc yéu t6 dé xudt cé anh hwong ddang ké dén ba
thanh phan cam ket 16 chirc. Tir @6, nghién civu dwa ra cdc ham Y quan tr thiét thwe nham
ndng cao mirc d¢ gin bo va giik chan nhan vién trong linh vuc y té cong.

T khoa: mé hinh cam két ba thanh phan, trao quyén, cing thing trong cong viéc,
luong, thuong, diéu kién lam viéc.

his research examines the impact of factors, including empowerment, job stress,

compensation, and working conditions, on the three-component organizational
commitment model, comprising affective commitment, continuance commitment, and
ethical commitment, among employees at public health facilities in Ho Chi Minh City.
Using data from 333 online survey participants and structural equation modeling (SEM)
with bootstrapping, the research demonstrated that the proposed factors have a significant
influence on the three components of organizational commitment. From there, the research
offers practical managerial implications for enhancing employee engagement and
retention in the public health sector.

Keywords: Three-component model of organizational commitment, empowerment,
work stress, salary, bonus, working conditions.

1. Giéi thiéu

Nguén nhan luc 13 tai san chién lugc thiét
yéu trong moi td chuc, dac biét trong linh vuc
y té - noi ma sy tuong tic giita con nguoi,
tinh than trach nhiém dao durc va chuyén mén
dong vai tro then chdt. Khac véi von vét chat
hay tai chinh, ngudn nhén Iyc c6 tinh chat
dong, chiu anh hudng sau sfc boi cam xc,
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cac mbi quan hé xa héi va yéu t6 van héa :[6
chic (Wright va McMahan, 2011). Nguén
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