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TAC PONG CUA KY THUAT KIEM TOAN CO HO TRG
MAY TiNH PEN HIEU SUAT LAM VIEC CUA
KIEM TOAN VIEN TRONG KY NGUYEN SO

Computer-assisted audit techniques and auditors’ job performance:
evidence from the digital era

NGUYEN THANH HIEU

/N ghién citu nay khao sat 134 kiém todn vién déc lap trong nam 2025 nham ddnh
gid tac dong cua viéc dp dung cdc ky thudt kiém todn hé tro bang mdy tinh
(CAAT), niém tin cua /aem todn vién vao kha nang su: dung mdy tinh dé hoan thanh céng
viéc (CSE), trinh d hoc vin (PQ), ciing véi cdc yéu té khdc nhw kinh nghiém nghé nghiép
(KN), tinh dgc ldp (DL) va logi hinh cong ty kiém todn (Big4) dén hiéu sudt cong viéc cua
kiém todn vién. Hiéu sudt cong viéc dwge do heong qua ba khia canh: chat liegng, s6 lwong
va tinh kip thoi. Dir liéu thu thdp tir khao sdt dwoc xir 1 bang phan mém SPSS. Két qua
cho thdy CAAT, CSE va PQ cé anh hwéng tich cue dén ca ba khia canh ciia hiéu sudt cong
viéc, trong khi PL tdc dong khéng ciing chiéu dén sé luong va tinh kip thoi. KN khong thé
hién anh huong c6 y nghia thong ké. Mé hinh nghién ciru gidi thich dwoc lan heot 48%,
59% v 64% su bién thién ciia hiéu sudt cong viéc theo ba khia canh néu trén. Nhitng phat
hién nay nhan manh vai troé quan trong cua viéc ing dung cong nghé va ky thudt kiém todn
hé tro bang may tinh trong viéc ndng cao hiéu qua hoat dong cua kiém todn vién.

T khéa: kiém todn vién, ky thudt kiém todn, chat lwong kiém todn, CAAT.

his study surveys 134 independent auditors in 2025 to examine the effects of

adopting Computer-Assisted Audit Techniques (CAAT), auditors’ computer self-
efficacy (CSE), professional qualifications (PQ), as well as other factors including
professional experience (KN), independence (PL), and audit firm type (Big4) on auditors’
Jjob performance. Job performance is measured across three dimensions: quality, quantity,
and timeliness. Data collected from the survey were processed using SPSS software. The
results indicate that CAAT, CSE, and PQ exert positive influences on all three dimensions
of job performance, whereas independence has a negative effect on quantity and
timeliness. Experience, however, does not exhibit any statistically significant impact. The
research model explains 48%, 59%, and 64% of the variance in job performance with
respect to quality, quantity, and timeliness, respectively. These findings highlight the
critical role of technological adoption and the application of computer-assisted audit
techniques in enhancing auditors’ effectiveness.
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