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HANH VI PHAN CANH TRANH TRONG NEN KINH TE SO:
NHUNG VAN DE PAT RA POI VOI CONG TAC QUAN LY
NHA NUGC TAI VIET NAM

Anti-competitive behavior in the digital economy: regulatory challenges
and policy implications for Vietnam

TRAN THI THANH HUYEN

ghién ciru nay hé théng hoa va phan tich cac hanh vi phan canh tranh trong nén
/N kinh té sé Viét Nam. Bang phuong phap nghzen cueu dinh tinh két hop tong hop
Iy lugn va phan tich tinh huéng thiee tién. Nghién citu chi ra mng, ba ddc trung cau tric
cia thi trwong sé - hiéu iing mang lwGi chéo, chi phi c¢dn bién thdp va loi thé tich liy di
liéu - la diéu kién hinh thanh vi thé thong linh va thic ddy cdc hanh vi phan canh tranh.
Cdc hanh vi nay dwoc phan thanh hai nhom: hanh vi logi trir canh tranh (nhw “ty vu dai”
thudt toan, dinh gia huy diét) va hanh vi canh tranh khéng lanh manh (nhw ap dat diéu
kién thwong mai bat loi, khuyén mdi do). Nghién ciru xdc dinh bén thdch thirc cét 16i doi
V6i co quan qudn Iy nha nwde: mit thit thé ché, khé khan chitng minh hanh vi vi pham, su
vé hiéu héa cong cu phdn tich truyén théng va tinh xuyén bién gidi ciia nén tang sé, tir doé,
nghién cuu dwa ra mot s6 dé xudt chién liwoc.

Tir khéa: hiéu iing mang luéi chéo, hanh vi tw wu di ciia nén tang, dinh gia hiy diét,
minh bach thudt toan, co ché thu nghiém phap Iy.

his study aims to systematize and analyze anti-competitive behaviors in Vietnam’s

digital economy, while proposing an appropriate regulatory policy framework.
Employing a qualitative research methodology that combines theoretical synthesis with
practical case analysis, the study demonstrates that three structural characteristics of digital
markets - cross-network effects, low marginal costs, and data accumulation advantages
- constitute the conditions for the emergence of dominant market positions and the
proliferation of anti-competitive conduct. These behaviors are classified into two distinct
categories: exclusionary practices (such as algorithmic self-preferencing and predatory
pricing) and unfair competition (such as the imposition of unfavorable commercial terms and
fictitious promotions). The study identifies four core challenges confronting state regulatory
authorities: institutional bottlenecks, difficulties in proving violations, the ineffectiveness of
conventional analytical tools, and the cross-border nature of digital platforms. On this basis,
the study proposes a dual regulatory strategy encompassing the strengthening of antitrust
instruments, the refinement of sector-specific legislation, and the controlled application of a
regulatory sandbox mechanism as a preventive governance tool.
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