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TAC PONG CUA TRUYEN THONG MINH BACH
VA CHAT LUQONG THONG TIN PEN HIEU QUA
CONG VIEC: VAI TRO PIEU TIET CUA SU GAN KET

Communication transparency, information quality, and work performance:
a moderated mediation model in an emerging economy

NGUYEN THI BiCH VAN
HOANG THI CHINH

ghién curu nay xem xét moz quan h¢ giita chat luong thong tin, truyén thong
/N minh bach, hiéu qua truyen théng t6 chire, niém tin to churc va hiéu qua lam
viéc ciia nhdn vién, dong thoi kiém tra vai tro diéu tiét cia sw gan két nhan vién. Di liéu
dwoc thu thdp tir 306 nhén vién thuéc nhiéu nganh nghé tai Viét Nam. Két qua phdn tich
PLS-SEM cho thdy chit lwong thong tin va truyén théng minh bach co tac dong tich cuc
ddng ké dén hiéu qua truyén thong 16 chike va hiéu qua lam viéc, voi niém tin té chirc déng
vai tro trung gian chinh. Sw gan ket nhdn vién diéu tiét tich ciec moi quan hé gitta hiéu qua
truyén thong to chike va hiéu sudt cong viéc. Cac phdt hién gdp phan lam 16 co ché hoat
dong cua truyen thong minh bach va chat lwong thong tin trong boz canh té chirc tai cdc
nén kinh té méi noi, dong thoi nhan manh nhu cau wu tién truyén thong minh bach va
théng tin chdt lwong cao dé xdy dwng niém tin, gin két va cdi thién hiéu sudt té chirc.

Tir khoa: hiéu qua céng viée, truyén théng t6 chire, chat hrong thong tin, truyén thong
minh bach.

his study examines the relationships among information quality, transparent

communication, organizational communication effectiveness, organizational trust,
and employee work performance, while testing the moderating role of employee engagement.
Data were collected from 306 employees across various industries in Vietnam. PLS-SEM
analysis reveals that information quality and transparent communication significantly
positively affect organizational communication effectiveness and work performance, with
organizational trust serving as the primary mediator. Employee engagement positively
moderates the relationship between organizational communication effectiveness and job
performance. The findings extend theoretical understanding of how communication
transparency and information quality function in organizational settings, particularly in
emerging economies undergoing rapid digitalization, and highlight the strategic importance of
prioritizing transparent communication and high-quality information to foster trust,
engagement, and overall performance.
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