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MO HINH HOA CAC YEU TO TAC PONG DEN
KHOANG CACH SO G NGUGI CAO TUOI VIET NAM
Modeling factors affecting the digital divide within Vietnamese elderly
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Tg ai bdo nay dé xudt mgt m hinh phit hop cho viée nghién citu khoang cdch s6 &

nguoi cao tuoi Viét Nam - nhom ddn cu dé ton thuong trong boi canh chuyén
doi s6. Phu"ong phap nghién ciru dinh tinh duoc su dung dé tong hop va phan tich cdc khia
canh Iy ludn va thuc tién cia cdc nha nghién ciu tién phong trong linh vuc nay va kiém
dinh tinh phiy hop ciia mé hinh méi d@é xudt dya vao cdc két qua khao sdt ciia nhém nghién
citu Pai hoc Bach khoa Ha N¢i, Pai hoc Ngogi thwong va Pai hoc Cong nghiép Viét
- Hung. Diém mdi ciia mé hinh nay & ché né phit hop véi dieu kién Viét Nam, xdc dinh ro
cde yéu 16 tac dong dén su tén tai va khdc biét cua khoang cdch 6 & nguoi cao twoi trong
viéc sir dung internet, bao gom kha ndng truy cdp, kj ndng s va cdch sir dung, két qua sir
dung, gop phan vao viéc dmh hinh cac gzaz phap thu hep khoang cdch so, thic ddy hoa
nhdp s6 ciia nguoi cao tuéi vao xa héi sé dang hinh thanh ¢ Viét Nam.

T khéa: hoa nhdp s6, khodng cach s6, mé hinh nghién ciru, nguoi cao tuéi, truy cdp
internet.

his article proposes a suitable model for examining the digital divide among

older adults in Vietnam, a vulnerable demographic in the context of digital
transformation. The study employs qualitative research methods to synthesize and analyze
the theoretical and practical aspects highlighted by leading researchers in this field and to
test the appropriateness of the newly proposed model using survey data from the research
teams at Hanoi University of Science and Technology, Foreign Trade University, and Viet-
Hung Industrial University. The novelty of this model lies in its suitability for Vietnam'’s
specific conditions and its clear identification of factors that affect the existence and
variation of the digital divide among older adults in internet use, including accessibility,
digital skills, and usage outcomes. This significantly contributes to shaping solutions to
narrow the digital divide and promote digital inclusion among older adults in Vietnam’s
emerging digital society.
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