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KHOANG CACH THE CHE VA THUC THI TRONG BAO VE
DU LIEU CA NHAN: BANG CHUNG TU CAC NGAN HANG
THUGNG MAI VIET NAM VA HAM Y CHINH SACH

Institutional-implementation gap in personal data protection:
evidence from Vietnamese commercial banks and policy implications

CHU THI HONG HAI
DAO THUONG HUGNG

7@)&1‘ bdo danh gid mirc dg san sang thyc thi Lugt Bdo vé dir lidu ca nhan tai cac

ngdn hang thuong mai Viét Nam. D liéu duoc thu thap ter 160 nhéan sy chuyén
mon thudce 30 trong 31 ngdn hang thwong mai ¢é phan théng qua bang héi theo khung
Qudn trj - Van hanh - Pao dirc/Trao quyén (G-O-E). Két qua ANOVA cho thay, mirc dg
san sang chung khac bi¢t cd y nghia thong ké giira ba nhom ngan hang (Big4, ngan hang
thuong mai 6 phan lon va ngdn hang thuong mgi 6 phan nhé va vira). Cac diém nghén
NGi bdt lién quan dén nang lec Nhan sy va dau moi chuyén trach, danh gid tac dong bao vé
dir ligu ca nhan (DPIA/PIA), cung hiéu luc thong bdo va dong thudn tai diém cham sé. Ket
hop bang chiing dinh heong voi phan hoi mg, phong védn va quan sat trdi nghi¢m s6,
nghién citu dé xudt ba huéng can thigp: (i) tang cwong dao tgo va phat trién nguon nhan
leec chuyén trach dir liéu; (i) chudn héa hwéng dan va khung thue thi déac thi cho té chirc
tai chinh; (iii) thiic day tich hop va chia sé ha tang cdng nghé thong tin nham giam chi phi
tuan thu cho cdc ngan hang thwong mai nho va vera.

Tir khoéa: tuan the bdo vé diz lidu, tach roi, DPIA, niém tin so.

his article assesses the readiness of Viethamese commercial banks to implement

the Law on Personal Data Protection. Data were collected from 160 bank
professionals across 30/31 joint-stock commercial banks through a questionnaire
grounded in the Governance-Operation-Ethics/Empowerment (G-O-E) framework. One-
way ANOVA indicates that overall readiness differs significantly across three bank groups
(Big4, large joint-stock commercial banks, and small/medium joint-stock commercial
banks). The most salient bottlenecks relate to specialized staffing and accountable focal
points, data/privacy impact assessments (DPIA/PIA), and the effectiveness of notice-
consent mechanisms at digital touchpoints. Converging evidence from quantitative results,
open-ended responses, interviews, and digital experience observations supports three
intervention directions: (i) strengthening training and developing specialized data-focused
human resources; (ii) standardizing implementation guidance tailored to financial
institutions; and (iii) promoting IT and data infrastructure integration to reduce
compliance costs for small and medium-sized commercial banks.
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