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HIEU QUA CHINH SACH HO TRG POI MOI SANG TAO
CHO DOANH NGHIEP NHO VA VUA: BANG CHUNG
THUC NGHIEM TU VIET NAM

Innovation support policy effectiveness for small and medium enterprises:
evidence from Vietnam

NGUYEN THI MY LINH

ghién ciru danh gid hiéu qua cac chinh sach hé tror doi méi sang tao doi Véi

doanh nghiép nho va vira tai Viét Nam thong qua phiwong phap PLS-SEM véi dir
liu khao sat 308 doanh nghiép. Két qua cho thdy chinh sach hé tro tdc dong Ién hiéu qud
déi méi sang tao chu yéu théng qua vai tro trung gian Cia nng luc déi méi sang tao,
trong dé chinh sach hé tro tai chinh va tin dung cd tdc dong manh nhat, tiép theo 1a chinh
sach hé tro nhan lyc va dao tqo. Chinh sach hé tro cong ngh¢ va nghién cizu phat trién la
chinh sé&ch duy nhdt ¢6 tdc déng truc tlep deén hiéu qua dol moi sang tao. Dinh hmmg doi
M&i Ciia lanh dao déng vai tro diéu tiét tich cuc trong mol quan h¢ gida nang luc va hieu
qua doi méi sang tgo. Nghién ciru dong gop hiéu biét vé co ché tic dgng cua chinh sach hé
tro va cung cap ham y quan trong cho viéc hoan thién chinh sach hé tror @i méi sang tao
doi véi doanh nghiép nho va vira.

Tir khoa: chinh sach hé trg doi méi séng tqo, doanh nghiép nhé va vira, nang luc doi
mdi séng tao, PLS-SEM.

his study evaluates the effectiveness of innovation support policies for small and

medium enterprises (SMEs) in Vietnam using PLS-SEM with survey data from
308 enterprises. The results show that support policies influence innovation performance
primarily through the mediating role of innovation capability. Financial and credit support
policies have the strongest effect, followed by human resource and training policies.
Technology and R&D support is the only policy with a statistically significant direct effect
on innovation performance. Leadership innovation orientation positively moderates the
relationship between innovation capability and innovation performance. The study
contributes to understanding the mechanisms through which support policies operate and
offers implications for refining SME innovation support policy in Vietnam.

Keywords: innovation support policy, small and medium enterprises, innovation
capability, PLS-SEM.
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