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Nghién cuu su hai long ctia nguoi dan vé
nha ¢ tai dinh cu tai cac du an xay dung lai
nha chung cu cii trén dia ban Ha N6i

Research on residential satisfaction in resettlement in projects of rebuilding old apartment

in Hanoi

> THS NGUYEN MANH KHOI
Cuc Quan ly nha va thi trudng bat déng san, B6 Xay dung

TGM TAT:

Nghién ctru su hai long vé nha o tai dinh cu cia ngudi dan dang vai
trd quan trong trong viéc hoach dinh, diéu chinh chinh sach vé nha
@ ndi chung va chinh séch vé nha & tai dinh cu nai rigng. Bai viét nay
nhdm muc tiéu xac dinh cac yéu td anh hudng dén sy hai lang vé
nha @ tai dinh cu cda nguai dan tai céc dw an xay dung lai nha chung
cur cii trén dia ban TP Ha Nai. Dir lieu khao sat thu thap tir B63 ngui
dan dang sinh sdng tai cac can hd t&i dinh cu da duge ban giao sau
khi xay dung lai mat sd nha chung cu cii trén dia ban mat sd quén
trung tam cda TP Ha Ngi. Két qué cho théy, ca 07 nhan td chinh anh
hwéng dén sy hai long vé nha & tai dinh cu cia ngui dén tai dia ban
nghién ciru, da 1&: (1) Thiet k& can ha; (2) Dich vu quén Iy van hanh
toa nha téi dinh cu; (3) Dac diém ndi va ngoai that; (4) Sy tham gia
trong qué trinh thc hién dy an; (9) Dién tich can hg; (B) Mai truang
xa hai trong khu vire &; (7) Khé néng tigp can.

Tir khda: Chung cu cii; du &n céi tao nha chung cu ci; su hai lang.

ABSTRACT:

Research on the satisfaction of people's housing for resettlement
plays an important role in planning and adjusting relevant housing
policies. This paper aims to determine these factors affecting
housing satisfaction of people in reconstruction projects of old
apartment buildings in Hanoi city. Survey data is collected from
663 people living in resettlement apartments that have been
handed over after rebuilding. The results show that there are 07
main factors affecting housing satisfaction of people in the study
area, which are: () Design of apartments; (2) Service of
management and operation of resettlement building; (3) Interior
and exterior housing features; (4) Participation in the project
implementation process; (a) Apartment area; (B) Social
environment; (7) Accessibility.

Key words: [ld public housing; Upgrading projects of public
housing; Satisfaction.

GIGI THIEU

Nha & la tai san cé gia tri Ién d6i v6i méi ca nhan, ho gia dinh va
mébi qudc gia. Bong thdi, nha & ciing dong vai trd quan trong trong
qua trinh phat trién kinh t&€ va cé lién quan dén nhiéu linh vyc khac
nhau ctia ddi s6ng, tdc dong dén nhiéu cha thé cda xa hoi nhu: chinh
quyén, cac doanh nghiép va ngudi dan. Trong nén kinh té thi trudng
dinh hudng xa héi chi nghia, nha & con la mét hang hoéa dac thu
mang tinh kinh té - chinh tri - xa héi cao, vira gép phan vao qua trinh
phat trién, tdng trudng kinh té, visa gidi quyét van dé an sinh xa hai [1].

Ha Noi la trung tadm kinh té - van hoa - chinh tri clia ca nuéc. Trong
nhiting ndm vira qua, qua trinh d6 thi héa ctia Thi d6 dién ra hét stic
manh mé, bén canh nhing két qua tich cuc trong phat trién kinh té& -
xa hoi, su gia tang dan s6 ca hoc ciia Thanh phé da dat ra nhiing van
dé cap bach can phai thao g6, trong do6 6 bai toan giai quyét chd &,
nha & cho ngudi dan. Hién nay, trén dia ban TP Ha Noi c6 rat nhiéu khu
nha chung cu ci dugc xay dung tur trudc nhiing nam 90 cua thé ky
trudc. Theo théng ké, trén dia ban TP Ha Noi hién nay c6 khoang 1.600
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nha chung cu ct, bao gém khodng 1.300 nha thudc 76 khu chung cu
va khodng 300 nha chung cu cl doc lap. Cac khu nha chung cu ci la
mat bd phan quan trong trong qué trinh phat trién nha & va gii quyét
dugc mot phan nhu cau vé chd & clia ngudi dan tha d6 trong nhiing
nam trugc day.

Thyc té cho thdy, hau hét cac khu chung cu ci déu xay ra tinh
trang “qua tai” vé ha tang ky thuat va xuéng cap vé chat lugng, hién
tugng 1an chiém tu phat, cac can hd bi duc pha, coi néi... lam anh
huéng nghiém trong dén moéi trudng, cdnh quan dé thi. Chinh vi vay,
van dé cai tao, xay dung lai cac tda nha chung cu cii trén dia ban TP Ha
N6i da trd thanh mét nhu cau buc thiét. DE tao diéu kién cai thién nha
& cho cac déi tugng ho gia dinh néu trén, déng thai gop phan cai tao,
chinh trang dé thi, tao cudc séng an toan, van minh, hién dai cho
ngudi dan dang sinh séng tai cac nha chung cu ci, Chinh pha va cac
cap chinh quyén dia phuong da va dang thuc hién nhiéu chinh sach,
gidi phap dé dau tu xay dung cac nha chung cu mdi trén co s& pha d&
cac nha chung cu ct, bi hu hdng, xudng cap, sau dé thuc hién bé tri tai
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dinh cu lai cdc ho gia dinh nay vao & tai cdc nha chung cu méi dugc
xay dung lai. Tuy nhién, viéc trién khai thuc hién chinh sach néu trén
con rat cham tré so véi nhu cau va ké hoach dat ra. Tinh ti ndm 2007
dén thai diém hién nay, toan TP Ha Noi méi chi c6 32 du an xay dung
lai nha chung cu cl, bao gébm 18 du an da hoan thanh dua vao su
dung va 14 du an dang trién khai [2]. C6 nhiéu khé khan can thao g6,
bén canh nhiing vudng méc vé quy hoach dan cu, vé tha tuc dau tu
xay dung, vé& nguén vén thi c6 mét ly do kha quan trong, d6 la chua
nhan dugc sy dong tinh, chap thuan clia nhiing ngudi dang sinh séng
tai cac nha chung cu ci. Do vay, nghién cttu su hai long clia nguoi dan
vé nha & tai dinh cu tai cac du an xay dung lai nha chung cu cii la mét
van dé quan trong - lam c¢d s& cho viéc hoach dinh chinh sach va dua
ra cac gidi phap dé thuc hién c6 hiéu qud viéc xay dung lai cac nha
chung cu cii trong thdi gian téi.

1. TONG QUAN NGHIEN CUU

Su hai long clia ngudi dan dé cap dén nhing danh gia vé moi
trudng khu dan cu cdia ho dua trén nhu cau, ky vong va thuc té trai
nghiém [3]. Su hai long clia ngudi dan dugc xem nhu la mot danh
gia tich cuc vé ca diéu kién vat chat va cac yéu t6 vo hinh ctia méi
trudng dan cu - day la mét khai niém thudng dugc xem xét trong
cac nghién cttu vé kinh té€ nha & va dé thi (Kabisch et al., 2020).

Su hai ldong vé nha & la khai niém phuc tap dugc tiép can tur
nhiéu goc d6 nhu kinh té hoc, xa hoi hoc, tam Iy hoc, quy hoach,
dia ly hoc... [5]; ngoai ra, van dé nay con phu thudc vao dia diém,
thai gian, muc dich va hé gia tri chuan clia ngudi danh gia. Trong
qua trinh t8ng quan tinh hinh nghién cuu, tac gia thdy rdng co hai
thuat nglt dugc st dung réng rai khi dé cap dén chu dé nghién ciu
la “Housing satisfaction” va “Residential satisfaction” - do6i khi
chung dugc st dung thay thé cho nhau.

Su hai ldong clia ngudi dan vé nha & l1a mét qua trinh va la cau
tric nhan thdc phdc tap [6]. Theo do, su hai long vé nha & cda
ngudi dan sé phu thudc vao dia diém, thdi gian, cac dic tinh ca
nhan cling nhu su danh gia clia ho vé nha &. Bén canh dé, su hai
Idbng clia ngudi dan vé nha & thudng xac dinh muic d6 ma cac ho
gia dinh danh gia vé nai ho sinh séng. Vi vay, su hai long vé nha &
dén tur viéc c6 nha & phu hgp va chat lugng khu vuc & t6t. C6 thé
thay rang, su hai long vé nha & sé phu thudc vao cac dac diém cu
thé vé nha & va diéu kién khu vuc dan cu ma nha & toa lac.

Su hai long vé nha & la mot chi dé da thu hat dugc sy quan tam
nghién cutu clia cac nha khoa hoc, ngudi lam chinh sach cling nhu cac
nha dau tu phat trién bat dong san, bdi nd mang lai nhiéu y nghia va
Igi ich [7]. Cu thé, c6 it nhat 04 lgi ich khi nghién cliu vé van dé nay, dé
13: (1) Gitp cho du bao vé chat lugng cudc séng clia ngudi dan; (2)
Dung nhu tiéu chudn do ludng danh gia su thanh céng trong phat
trién nha & cla cac doanh nghiép dau tu bat déng san va khu vuc
cung Ung nha & cong cong; (3) St dung dé danh gia vé su thay d&i
trong nhu cau vé nha &, y dinh di chuyén ché & va thay d8i ctia khu
vuc dan cu; (4) Can cir gitip danh gia nhimng bat cap vé diéu kién nha &
hién tai cia ngudi dan, ti d6 tim ra dugc cac phuong an dé can thiép
nham cai thién diéu kién nha & [8]. Diéu nay giup ly giai tai sao trong
nhiing thap nién gan day c6 nhiéu hoc gia thuc hién cac nghién ctu
lién quan dén cht dé nay, nham tim ra nhiing bién phap dé tao dung
va nang cao su hai Iong vé nha & ctia ngudi dan.

Trén ¢ s& téng quan nghién ctiu, dén nay da cé moét s6 lugng I6n
cac cong trinh nghién ctru vé su hai long cla ngudi dan vé nha & va
chinh sach nha & trong di ddi, tai dinh cu phuc vu cong tac cai tao, chinh
trang, tai phat trién dé thi & cac quéc gia phéat trién va dang phat trién.
Dbang chuy, c6 03 ly thuyét déng vai trd nén tang co ban lién quan dén
su hai long vé nha &, d6 la: Ly thuyét nhu cau vé nha &; Ly thuyét diéu
chinh nha & va Ly thuyét cau tric tam ly [9], [10]. Trong s6 d6, cé mét s6

cdng trinh nghién ctiu dé cap tryc ti€p vé cac yéu t6 anh hudng dén su
hai long clia ngudi dan vé nha & noi chung va nha & tai dinh cu noi riéng.
C6 mot s6 it cac cong trinh cong bé khi xem xét cac yéu té anh hudng
dén sy hai long nha & téi dinh cu cla ngudi dan da ldy boi canh nghién
clu trong cac dy an xay dung lai chung cu ci tai cac d6 thi.

Trong nghién ctiu nay, tac gia thuc hién viéc xem xét va danh gia
su hai long clia ngudi dan séng trong cac nha & tai dinh cu thudc cac
duy &n xay dung lai chung cu cii va cac yéu t6 anh hudng dén sy hai
Idng vé nha & clia ngudi dan vé nha & tai dinh cu trén dia ban TP Ha
Noi. Trong d6, su hai long vé nha & dugc phan tich d6i vai nhimng
ngudi dan da tiép nhan ban giao nha & tai dinh cu tai ch, sau khi cac
du &n xay dung lai tda chung cu ¢l hoan thanh va ban giao can hé cho
cacho dan.

2. PHUONG PHAP NGHIEN CUU

Dua trén tng quan cac nghién clu trudc, cac bai bao khoa hoc
trong va ngoai nudc, cing véi viéc tham khao y kién chuyén gia co
kinh nghiém trong linh vuc bat dong san nha & va xay dung, bang
khao sat dugc thiét ké bao gém 28 yéu t6 anh hudng dén sy hai long
vé nha & téi dinh cu clla ngudi dan trong cac cac du an xay dung lai cac
nha chung cu ci. Thang do Likert 5 muic d6 dugc st dung dé danh gia
cac muic do tur 1 (rat khong hai long) dén 5 (rat hai 1ong). Doi tuong
khao séat dugc lya chon la ngudi dan dang séng tai cac can ho téi dinh
cu da dugc ban giao sau khi dau tu xay dung lai. S6 lugng phan héi
hop 1& nhan dugc va st dung trong phan tich la 663 phiéu.

Bang 1. K&t qua mé ta mau nghién ciu

Tiéu Noi d < Nam T < Nar
, 0i dung 0 [ 0 5l
chi lugng ()‘:A:) luong Ty18 (%)

BaDinh 105 15.8% 54 8.1%
= | Dingda 136 | 20.5% 87 13.1%
2 | HaiBaTring 72 10.9% 131 19.8%
& | Hoan Kiém 28 4.2% 50 7.5%

Thanh Xuan 0 0.0% 0 0.0%
_ | Phdthong 33 5.0% 57 8.6%
‘= | Cao dang, trung cip 46 6.9% 50 7.5%
S- | Daihoc, sau dai hoc 194 | 293% 161 24.3%

Khac 68 10.3% 54 8.1%
& | Huutri 303 | 45.7% 191 28.8%
g Cong chiic, vién chiic 20 3.0% 16 2.4%
| Tukinhdoanh 8 1.2% 28 4.2%
2 | Khac 10 1.5% 87 13.1%

DuGi 10 triéu 3 5% 16 2.4%
& | Tur10- dudi 20 triéu 73 11.0% 61 9.2%
= | Tir20-30 duéi triu 76 11.5% 75 11.3%
T | Tir30- dudi 50 triéu 94 14.2% 107 16.1%

> 50 triéu 95 14.3% 63 9.5%

Ngudn: Két qud phdn tich s6 liu khdo sdt.

Phan mém SPSS 23.0 va Microsoft Excel 1a 2 céng cu dugc dung

dé phan tich va x ly di liéu. K&t qua kiém dinh hé sé Cronbach'’s

Alpha tting yéu t6 déu I6n hon 0.7, hé s6 tai cla ting nhan t6 déu

I6n hon 0.4. Diéu d6 chiing td cac thang do ludng la phu hgp. Két

qua phan tich nhan t6 kham pha (EFA) cho thdy, cac hé s6 tai nhan

t6 déu I6n hon 0,5 va khong ¢ trudng hgp bién nao cung luc tai lén

cé hai nhan t6 véi hé s6 tai gan nhau. Vi vay, cac nhan t6 dam bao
dugc gia tri hQi tu va gid tri phan biét khi phan tich EFA.

3. KET QUA NGHIEN CcUU
Duya vao dir liéu thu thap tir khao sat dugc xU ly phan tich théng
ké, két qua cho thady, 28 yéu t6 anh hudng dén su hai long vé nha & tai
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dinh cu clia ngudi dan trong céc dy an cdi tao chung cu cii ¢ gia tri
trung binh (Mean) I6n hon 3,5 - chiing té cac yéu t6 nay déu cé muic
dé anh hudng dén doi tugng nghién cliu. Két qua EFA cho thay, 28
yéu t6 nghién cliu dugc tai thanh 07 nhan t6 chinh anh hudng dén su
hai long vé nha téi dinh cu, d6 la: (1) Dién tich can ho; (2) Thiét ké can
ho; (3) Pac diém ndi va ngoai that; (4) Khd ning ti€p can; (5) Moi
trudng xa hdi trong khu vuc &; (6) Su tham gia trong qua trinh thuc
hién du &n; (7) Dich vu quan ly van hanh tda nha tai dinh cu. Xép hang
cac yéu t6 theo tling muc do anh hudng thong qua chi s6 gia tri trung
binh dugc thé hién cu thé trong Bang 2 bén dudi.
Bang 2: Xép hang cac chi bao anh huéng dén su hai long vé

nha & tai dinh cu

Nhén td Ma hoa Ndi dung thang do Trung | Hang
binh
DIENTICH NHAO1 Dién tich can ho 3.63 23
NHAO2 | S6 lugng phong ngii 366 | 19
NHAO3 S0 lugng nha vé sinh 3.63 21
THIETKE NHAO4 Thiét ké t6ng thé chung cta cin ho 3.98 2
NHAOS Vi tri phong khach 391 4
NHAO6 Vi tri phong bép 4.00 1
NOI&NG NHAO7 Diéu kién bén ngoai cin ho 3.82 9
OAITHAT NHAO8 Thiét bi kém theo khi ban giao can ho 3.82 10
TIEPCAN | TIEPCANT | Khodng cach dén trung tdm mua sdm 3.39 27
TIEPCAN2 | Khoang cach dén cdng vién 3.64 20
TIEPCAN3 | Khodng céch tif nha dén noi lam viéc 3.37 28
TIEPCAN4 | Su sdn ¢6 cla cac cong trinh gidi tri | 3.69 18
¢dng cong tai trong khu vuc &
TIEPCANS | Su'sdn ¢6 clia cac co s6 mua sam, tién | 3.52 25
ich tai khu vuc &
QHXAHOI | QHXAHOIT | M@iquan hé véi hang xém 3.63 2
QHXAHOI2 | An ninh tai khu vuc & 3.62 24
QHXAHOI3 | Trinh do dén tri khu vuc & 3.74 16
QHXAHOI4 | Cacsinh hoat cong dong tai khu vuc & 3.51 26
SUTHAM | THAMGIA3 | Tham gia gop y phuang an boi thuong | 3.79 12
GIA vé nha ¢
THAMGIA4 | Cacy kién gop y vé du dn cditao chung | 3.77 14
cu cii dugc ghi nhan va phan hoi
THAMGIAS | Cacy kién gop y vé du dn cditao chung | 3.80 1
cu cli dugc thuc hién
THAMGIA6 | Ti truc tiép tham gia vao nhém cudan | 3.79 13
dé theo ddi tién d thuc hién du an
DICHVUQ | DICHVUQL2 | Hé thong thodt nudc thai 3.97 3
L DICHVUQL3 | Hé thdng thang mdy 3.84 7
DICHVUQL4 | Dién tich s dung chung cla toa nha 3.91 5
DICHVUQL5 | Vésinh, ddm bdo mdi trudng 3.69 17
DICHVUQL6 | An toan phong chdy, chita chdy 3.76 15
DICHVUQL7 | Béo tri, stia chita phan dién tich va cac | 3.84 8
thiét bj thudc s& hitu chung
DICHVUQL8 | Ngi quy vé quan Iy, st dung toa nha | 3.86 6
dang sinh song

Ngudn: Két qud phan tich s liéu khdo sdt.
Khi so sanh muic diém danh gia trung binh vé su hai long clia cac
nhan té chinh vé nha & tai dinh cu ctia ngudi dan, ta thay rang, cé mot
s6 nhan t8 dat muc diém hai long & muc diém gan 3.80 trG 1én, bao
gém céc nhan t6 lién quan dén su hai long vé: Thiét ké clia can ho; Noi
va ngoai that can hé; Dich vu quén ly van hanh nha tai dinh cu; Su
tham gia trong qua trinh thuc hién dy an. Dang chd y, nhan té “Thiét
ké clia cdn ho” dugc danh gia & muic diém trung binh cao nhat so Vi
cac nhan t6 khac. Theo do, ngudi dan cam thay hai long nhat vé thiét
ké& can ho tai dinh cu trong cac du an cai tao lai nha chung cu ca.
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Trong khi d6, cac nhan t6 lién quan dén su hai long vé: Dién tich
can ho; Kha nang tiép can; Moéi truong xa hoi ciia khu vuc & c6 muic
diém thap so vdi cac nhan t6 con lai (muc diém dat dudi 3.65). Nhu
vay, day chinh la 3 nhan t6 chinh can phai dugc ca quan quan ly nha
nudc va ch dau tu chud y xem xét, cai thién hon trong qua trinh thuc
hién cac du an xay dung lai ca nha chung cu ct trong thdai gian téi.

Hinh 1. Bi€u d6 diém danh gid trung binh cdia cdc nhan t6

3.96

Ngudn: Két qud phan tich s liéu khdo sdt.

Két qua phan tich trong nghién ctiu nay cho thay, nhan t6 “Su tham

gia trong qua trinh thuc hién du an” c6 muc diém trung binh dat 3,79 -

anh hudéng dén su hai ldng vé nha tai dinh cu cda ngudi dan. Theo do,

trong qua trinh thuc hién cdc du an xdy dung lai cdc nha chung cu cii

can phai c6 nhimmg gidi phap nham tang cudng hon nira su tham gia clia
ngudi dan trong viéc thuc hién cac du an xay dung lai nha chung cu ca.

4, KET LUAN

Nghién cttu da nhan dién dugc 07 nhan t6 chinh anh hudng dén su
hai ldng vé nha & téi dinh cu clia ngudi dan trong qua trinh cai tao cac
khu chung cu cl trén dia ban nghién ctu, do la: (1) Thiét ké can ho; (2)
Dich vu quan ly van hanh toa nha tai dinh cu; (3) Pac diém ndi va ngoai
that; (4) Su tham gia trong qua trinh thuc hién duy an; (5) Dién tich can ho;
(6) Méi trudng xa hoi trong khu vuc &; (7) Kha nang tiép can. Do vay, cac
yéu t6 anh hudng nay c6 thé dugc xem nhu la co s& khoa hoc, cung cap
thém céc théng tin nham dinh hudng hoan thién quy dinh chinh sach
trong qua trinh cai tao lai nha chung cu cl trong thai gian tdi.
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