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Nang cao chat luong co sé dir lieu phuc vu
van hanh hé théng théng tin vé nha é va

thi truong bat dong san

Improve the quality of database to serve the operation of the information system about

housing and real estate market
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TAM TAT

He thaing thaing tin vé nha & va thi truang bat dang san dugc xay dung
thiing nhét trén toan qudc |3 cang cu quan trong dé chia s, cung cap
thang tin co ban vé nha & NO & TT BYS cho céc co quan, td chic, ca
nhan; phuc vu cong tac quén Iy nha niree va viee cang bd cac sd ligu
thaing ke vé NO & TT BDS dap g yéu cau phat trién kinh t& - xa hii.
Chét lrong cia hé thang thang tin vé NO & TT BBS duge the hign thang
qua hai yéu td |a tinh chinh xac ciia thang tin, dit ligu va tinh thing nhat
ciia he thaing tir cAp qudc gia cho tai cap tinh. Nhu vay, viec nang cao
chét lrong ciia hé théng vé co bén 13 vigc néng cao tinh chinh xc cia
thaing tin, dif liéu va nang cao tinh thiing nhét cia hé thang tir cap qudtc
gia cho tai cép tinh,

Thure t& trong thii gian qua, nhiéu dia phreng d& xay dung va van hanh
he thding thang tin trén dia ban tao co sir cho viec hoan thign hé thing
thaing tin vé& NI & TT BBS qudt gia. Tuy nhién, bén canh mat sa ket qua
da dat duoc, cang tac xay dung he thaing thang tin vé NO & TT BOS thai
gian qua van can mot sd han che, bt cap; dic bigt [a chat lrong thu
thap hé théing thang tin co s& dif lieu phuc vu van hanh hé thing tir
Trung wong dén dia phuong.

Muc dich cia bai viét nhm déanh gia thuc trang chat lwong, cac yéu td
tac dong dén chét lrong thu thap hé thing co si dif ligu phuc vu van
hanh hé thang thang tin vé NO & TT BDS chi ra cac han ché bat cép va
nguyén nhan tir da dua ra mat sd giai phap, khuy&n nghi nhdm néng cao
chét lwgng thu thap thang tin, co sir dit ligu d& pho hop vai thue tién,
phit hgp vai quy dinh hién hanh lam co sé dé néng cao higu qué van
hanh he thang thang tin vé NO' & TT BBS.

Tir khéa: Chat lrong; thu thap thang tin; oo si dif ligw; van hanh he
thing thang tin vé nha & va thi trramg bat dang san.
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ABSTRACT

The housing and real estate market information system built uniformly
nationwide is an important tool to share and provide basic information about
housing and the real estate market to agencies, organizations and individuals;
serving state management and publishing statistical data on housing and real
estate markets to meet socio-economic development requirements.

The quality of the housing and real estate market information system is
demonstrated through two factors: the accuracy of information and data
and the consistency of the system from the national to provincial level,
Thus, improving the quality of the system is basically improving the
accuracy of information and data and improving the consistency of the
system from the national to provincial level.

In fact in recent times, many Iocalities have built and operated information
systems in their areas, creating a basis for perfecting the information system on
housing and the national real estate market. However, besides some results that
have been achieved, the work of building an information system on housing and
the real estate market in recent times still has some limitations and inadequacies;
especially the quality of collecting database information systems to serve system
operations from central to local levels.

The purpose of the article is to evaluate the current state of quality, factors
affecting the quality of database system collection to serve the operation of
housing and real estate market information systems, and point out the
limitations, inadequacies and causes, thereby providing a number of solutions
and recommendations to improve the quality of information collection and
database to be consistent with practice and in accordance with current
requlations as a basis. to improve the operational efficiency of the housing and
real estate market information system.

Keywords: Information collection; database rendering; housing and
real estate market information system.
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1. THUC TRANG HE THONG THONG TIN VE NO & TT BDS

Trong giai doan trudc, viéc xay dung, van hanh hé théng théng tin
vé NO & TT BBS dugc thuc hién theo quy dinh ctia Nghi dinh sé
117/2015/ND-CP va Thong tu s6 27/2016/TT-BXD [1,3]. Trong d6, quy
dinh viéc thu thap, cap nhat thong tin, ditliéu vé NGO & TT BDS phai tuan
tha dang cac quy dinh, quy trinh, dinh muec kinh té - ky thuat véi cac
hinh thiic thu thap, cap nhat théng tin, dirliéu vé NO & TT BDS bao gom:
(1) TU céc béo cao dinh ky va dot xuat clia cac co quan, t6 chic, ca nhan
theo quy dinh; (2) TUr cac co s& dit liéu chuyén nganh; (3) Tur dit liéu sén
c6vé NO&TT BDS; (4) T s6 liéu diéu tra khao sét; (5) Hinh thic khac. Co
quan quan ly ca sa dirliéu vé NO & TT BDS c6 trach nhiém ti€p nhan céac
théng tin, dit liéu do cac co quan, t6 chiic, cd nhan cung cap dé tich hgp
vao ca s& ditliéu vé NO & TT BDS.

Cécthéng tin, dirliéu sau khi dugc thu thap, cap nhat dugc thuc
hién xt ly theo 02 quy trinh. Thi nhat, Co quan quan ly co sd dit liéu
vé NO &TT BDS cé trach nhiém xu ly théng tin, dir liéu trudc khi dugc
tich hop va luu triivao co sé dit liéu vé NG & TT BDS dé dam bao tinh
hop ly, théng nhat; ndi dung x{ ly théng tin, dit liéu gém: (1) Kiém
tra, danh gia viéc tuan thu quy dinh, quy trinh trong viéc thu thap
théng tin, dit liéu; (2) Kiém tra, danh gié vé ca s phap ly, mic d6 tin
cay clia théng tin, di liéu; (3) Téng hgp, sdp xép, phan loai théng tin,
dr liéu phu hgp véi noéi dung quy dinh. Thi hai, d6i véi cac théng
tin, dr liéu dugc cap nhat tur co s& dir liéu chuyén nganh thi co quan
quan ly co s& dit liéu chuyén nganh d6 c6 trach nhiém dam bao vé
tinh chinh xac cta thong tin, di liéu.

Céc phuong phap, quy trinh mac du da dugc quy dinh nhung chua
€6 cac hudng dan cu thé; vi vay, cac dia phuang gap nhiéu khoé khan khi
trién khai do thiéu nhan luc thuc hién; mét s6 co quan, t6 chic, ca nhan
phai cung cap théng tin, dit liéu theo quy dinh nhung khéng thuc hién
hodc thuc hién cham, dac biét Ia chti dau tu cac du an kinh doanh bt
déng san. Tinh dén cudinam 2021, toan quéc mai chi cé 15 dia phuong
hoan thanh xay dung hé théng thong tin vé NG &TT BDS [6].

Ngay 29/6/2022, Chinh pht ban hanh Nghi dinh s6 44/2022/ND-
CP [2] thay thé Nghi dinh s6 117/2015/ND-CP, cac phuong phap, quy
trinh thu thap théng tin, dir liéu ¢6 nhiéu ndi dung diéu chinh, bé
sung. Thong tin, dit liéu dugc thu thap ti cac nguén: (1) Tl cac bao
cao dinh ky dugc quy dinh tai Diéu 19 ctia Nghi dinh 44/2022/ND-
CP; (2) Tur co s@ dit liéu chuyén nganh, dit liéu vé Chuong trinh, Ké
hoach phat trién nha &; (3) Tu s6 liéu, két qud, bdo cdo cla cac
chuaong trinh diéu tra, théng ké vé nha &; (4) Tu dit liéu sdn c6 vé NG
& TT BDS. Co quan quan ly hé théng théng tin vé NO & TT BDS ¢é
trach nhiém tiép nhan cac théng tin, dit liéu do cac co quan, t6 chiic
chia s&, cung cdp theo quy dinh dé tich hop vao ca s dit liéu vé NG
& TT BDS. Déi véi viéc xt ly thong tin, dir liéu, cac quy dinh mai
khéng c6 su thay d6i 16n so véi truéc day.

Mac du da c6 su diéu chinh, b8 sung cac néi dung cu thé hon
nham thu thap théng tin, dit liéu nhung dé trién khai thuc té thi van
con nhiéu han ché, bat cap. Theo théng ké clia B6 Xay dung trén hé
théng théng tin vé NO & TT BDS toan quéc thi tinh dén quy | nam
2024 mai chi c6 10 dia phuong c6 s6 liéu bao cao.

Nhin chung, viéc thuc hién cac néi dung thu thap théng tin, dir
liéu phuc vu van hanh hé thong théng tin vé NG & TT BDS theo quy
dinh con gap nhiéu han ché, bat cap xuat phat ti nhiéu nguyén
nhan bao gébm ca chu quan va khach quan.

Trén co s& bado cao clia cac dia phuong vé viéc trién khai cac noi
dung cta Théng tu s6 27/2016/TT-BXD clia Bé Xay dung va budc
dau trién khai Nghi dinh s& 44/2022/NB-CP clia Chinh ph(, nhém
tac gia da thuc hién phdng van mot s6 chuyén gia tai cac co quan
quan ly nha nuéc vé NO & TT BDS, lanh dao mét s6 S& Xay dung dia
phuong, can bé truc ti€p lam nhiém vu thu thap hé théng théng tin
co s diliéu vé nha & va bat dong san theo quy dinh tai cac van ban

quy pham phap luat tuong Ung véi tung thaoi ky da rat ra duoc cac
kho khan chd yéu trong qua trinh trién khai thuc hién:

Mot s6 ndi dung kho khan trong viéc thu thap hé théng théng
tin co s& dit liéu dugc téng hgp bao gom:

- B6 may trién khai thuc hién & Trung uong va dia phuang con
mong, thi€u nhan lyc.

- Nang luc clia can bé nhan vién thuc hién viéc thu thap théng tin
co sa ditliéu vé NO &TT BDS chua dép ting dugc yéu cau nhiém vu.

- Cac hudng dan vé quy trinh, phuong phap thu thap thong tin
co sG dit liéu con thi€u va chua phu hgp véi thuc tién.

- Su phéi hgp gitra cac co quan chiu trach nhiém quan ly hé théng
théng tin co s dit liéu vé NO & TT BDS & trung uong c¢6 lién quan con
roi rac, thi€u théng nhat va chua co su lién két thudng xuyén.

- Cac co quan chiu trach nhiém quan ly hé théng théng tin co sé
d@ liéu vé NG & TT BDS tai dia phuong chua c6 quy dinh chi tiét,
thi€u su phéi hgp, chua lam rd trach nhiém cu thé cda ting co quan.

- Ché tai dé kiém soat chat luong hé théng thong tin co s6 di
lieu mac du da c6 moét s6 quy dinh nhung hau nhu chua dugc thuc
hién trong thuc tién.

-Ché d6 bao cado théng ké cua cac déi tugng phai cung cap
théng tin cé lién quan chua di vao né nép, thiéu su huéng dan dé
cap nhat thudng xuyén, lién tuc.

- Su bién déng cda linh vuc nha & va nhat la su bién dong cla thi
trudng bat dong san dién ra lién tuc.

- Co s@ vat chat, trang thiét bj cho viéc thu thap, quan ly van
hanh hé théng ca sé dit liéu chua dong b, ...

Day chinh la cdc nguyén nhan chd yéu dan dén viéc trién khai
cac quy dinh cta phap luat vé hé théng thong tin co s dit liéu vé
NG & TT BDS gap nhiéu kho khan trong thuc tién, chat lugng thu
thap théng tin co sa dit liéu phuc vu cho viéc van hanh hé théng
théng tin vé NG & TT BDS chua déap ting dugc yéu cau dat ra.

C6 thé thdy diéu ré diéu nay tur thuc té:

Tha nhat la xuat phat tir cac quy dinh trude day va quy dinh hién
hanh, déi véi viéc thu thap théng tin, co s dit liéu chi tap trung vao
nhiing ndi dung théng tin, ca s& dit liéu can thu thap, cung cap theo
dinh ky va trach nhiém cung cap thong tin clia cac cg quan, don vj;
chua cé cac quy dinh cu thé vé phuang phap thu thap théng tin, co
s& dir liéu va cach thic trién khai, phéi hap cla cac co quan cé trach
nhiém cung cap théng tin, dir liéu véi cac dan vi truc ti€p thu thap,
téng hagp s6 liéu, dit liéu. Do d6, nhiéu dia phuong lung ting, cham
trién khai hodc chua thé trién khai xay dung va van hanh hé théng;
cac dia phuong da hoan thién va xay dung hé théng thi ap dung cac
phuong phép va quy trinh khac nhau trong thu thap théng tin, co
s0 dit liéu dan téi mot s6 ndi dung thiéu théng nhat.

Thu hai la xuat phat tir viéc phéi hop chia sé, cung cap thong tin
lién quan dén linh vuc NG & TT BBS trong pham vi chiic nang quan
ly chia cac Bo, nganh & cap trung uong clng nhu tai cac dia phuong
con rat nhiéu han ché, cuc bd van con tinh trang "khéng céng khai,
chia sé&" thong tin chuyén nganh. Tai nhiéu dia phuang, méc du
UBND cap tinh da ban hanh Quy ché phéi hgp trong viéc cung cap
théng tin dé xay dung hé théng thong tin vé NG & TT BDS tuy nhién
viéc phéi hop, chia sé, cung cdp théng tin giira cac ca quan, t6 chiic
trén dia ban chua dam bao yéu cau dé ra, dac biét la cha dau tu cac
du an bat déng san, cac san giao dich bat dong san.

2. MOT sO GIAI PHAP NHAM NANG CAO CHAT LUGNG THU
THAP THONG TIN, CO SG DU LIEU PHUC VU VAN HANH HE
THONG THONG TIN VE NO& TT BDS

(1) Gidi phap vé ca ché, chinh séach:

Cac quy dinh hién hanh vé xay dung, quan ly va si dung hé
théng théng tin vé NO & TT BBS chi tap trung vao nhiing néi dung
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théng tin, ca s& di liéu can thu thap, cung cap theo dinh ky va trach
nhiém cung cap théng tin cla cac co quan, dan vi; chua c6 cac quy
dinh cu thé vé phuong phép thu thap théng tin, cc s& dt liéu va
céch thuc trién khai, ph8i hop clia cac co quan cé trach nhiém cung
cép théng tin, di liéu véi cac dan vi truc tiép thu thap, téng hop s6
liéu, dt liéu.

Vi vay, gidi phap dugc dé xuat la can xem xét diéu chinh, bé sung
cac quy dinh, dua ra cac quy dinh chung vé phuong phap, quy trinh
thu thap théng tin, co s& dir liéu d€ théng nhat dp dung trén toan
qudc; Iam co s& ban hanh huéng dan chi tiét vé phuong phap thu
thap théng tin, co s& dt liéu va trinh tu thuc hién thu thap, téng hop,
béo cdo thong tin, co s& dir liéu.

Viéc thuc hién giai phap nay cé su thuan Igi khi khéng lam thay
d6i cong tac van hanh hé théng théng tin vé NG & TT BDS do mét
s6 dia phuang méi chi & giai doan dau van hanh, nhiéu dia phuong
chua thuc hién xay dung hé théng. Bong thai, khi da c6 huéng dan
chi tiét thi cac dia phuang cé thé cht dong t6 chuc trién khai; cac co
quan, t6 chuic, ca nhan c6 lién quan c6 thé dé dang thuc hién ma
khong can tap hudn, thi nghiém. Bén canh nhiing thuan lgi thi viéc
thuc hién gidi phap cling gép mot s khé khan nhat dinh nhu chua
thé& thuc hién trong ngén han do phai chd ban hanh quy dinh va c6
hudng dan chi tiét

Tuy nhién, c6 thé thay viéc thuc hién gidi phap sé mang lai hiéu
qua to I6n trong viéc xay dung va van hanh hé théng théng tin vé
NO & TT BDS; cac thong tin, dir liéu dugc thu thap va dua vao hé
théng theo phuong phép va quy trinh théng nhat tao nén su déng
b6 gilra cac dia phuong.

(2) Giai phap m& rong phan mém hé théng:

Phan mém hé théng thong tin vé NGO & TT BDS trong giai doan
truéc va hién nay chi phan cap hé thoéng tai khoan bao cao dén cap
sG, nganh va UBND cap huyén. Tuy nhién, thuc tién cho thay céac co
quan nay muén thu thap, téng hgp va bao cdo théng tin, dir liéu
theo dinh ky thi phai trién khai xudng cac don vi cap dudi. C6 thé
thay, cac don vi tryc ti€p thu thap théng tin, ca s& dir liéu phai tu luu
trir, téng hop va gui vé cd quan quén ly cap trén dé téng hgp va béo
cdo theo dinh ky. Diéu nay dan dén viéc van hanh hé théng thiéu
hiéu qua va nhiéu khi chdm tré do phai chd co quan cap trén gli yéu
cau trién khai téi cac don vi cap dudi.

DE& nang cao hiéu qua van hanh hé théng, gidi phap dugc dé
xudt |3 can thuc hién phan cap va bé sung céc tai khoén hé théng
dén cac ca quan, don vi truc tiép thuc hién thu thap, téng hop va
bao céo thong tin, co s& dif liéu nhu Uy ban nhéan déan cap xa, Van
phong dang ky dat dai, Chi Cuc Thué.

Viéc mé rong phan cap thuc hién gidp viéc thu thap, téng hop
va bao cdo théng tin, co s dir liéu duoc thuc hién xuyén subt va sé
hoa tir cdp ca s& trudc khi dugc tdng hgp, bao cao dinh ky theo quy
dinh. Tuy nhién viéc thuc hién gidi phap cling ton tai nhiing khé
khan nhat dinh nhu can bé tri kinh phi I6n dé thuc hién diéu chinh,
bé sung trong chiic ndng phan mém cutia Bé Xay dung. Ngoai ra, dé
thuc hién giai phap thi can thiét phai bé sung thém cac quy dinh vé
trach nhiém cla cac don vi cap dudi dudc cap tai khoan dé cé can
ct trién khai trong thuc té.

3. MOT SO KHUYEN NGHI NHAM NANG CAO CHAT LUONG
THU THAP THONG TIN, CO' SG DU LIEU PHUC VU VAN HANH HE
THONG THONG TIN VE NO & TT BDS

Dé& nang cao chat lugng thu thap théng tin, co s di liéu phuc
vu van hanh hé thong théng tin vé NG & TT BDS trong thai gian ti
can tiép tuc nghién ctiu hoan thién mot s6 ndi dung sau:

- Déi véi co quan quan ly nha nudc & Trung uong: Can xem xét
nghién ctu bé sung quy dinh chung vé phuong phap, quy trinh thu
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thap théng tin, cd s dit liéu va c6 huéng dan chi tiét dé cac dia
phuong c6 can ct trién khai thuc hién. Tang cudng phan cap, phan
quyén va c6 ca ché kiém tra, gidm sat, c6 ché tai x{ ly tradch nhiém
déi véi cac co quan, t8 chic, ca nhan tham gia qua trinh thu thap,
téng hgp va bao cdo théng tin, ca s& dit liéu dé dadm bao viéc thuc
hién theo dung phuong phép, quy trinh va thong nhat trén toan
quéc.

- Dé6i vai dia phuong: Dam bao day da nhan luc, nguédn luc va
ban hanh quy ché phéi hgp gilta cac co quan, t6 chtic, ca nhan trong
viéc xdy dung, quan ly va st dung hé thong théng tin vé NG & TT
BDS trén co sG cac quy dinh clia Chinh phdi va huéng dan clia B6 Xay
dung. Déng thoi ch déng, quyét liét d8i vdi cac van dé thudc tham
quyén xay dung hé théng théng tin vé NG & TT BDS trén dia ban; chi
dao, kiém tra, giam sat viéc thuc hién thu thap théng tin, cc s6 dir
liéu theo dung phuong phap, quy trinh d6i véi cac cd quan, t chic,
cé nhan c6 lién quan trén dia ban.

- Déi véi cac doanh nghiép kinh doanh bat déng san: Tuan tha
cac quy dinh ctia Nha nudc, nang cao tinh than trach nhiém, trung
thuc trong viéc cung cap, bao céo théng tin, co s di liéu dam bao
theo dung phuong phap va quy trinh dé€ phuc vu xay dung, van
hanh t6t hé théng thong tin vé nha & va thi truong bat dong san.

4, KET LUAN

Thu thap théng tin, co s& di liéu d6i véi van hanh hé théng
théng tin vé NO & TT BDS ¢ vai tro hét stic quan trong va can dam
bao tinh théng nhat trén toan quéc. Viéc nang cao chat lugng thu
thap théng tin, co s& di liéu giup cac dia phuong xdy dung, van
hanh t6t hé théng thong tin vé NG & TT BDS trén dia ban, ddm bao
tinh théng nhat huéng dén hoan thién hé théng théng tin vé NG &
TT BDS quéc gia trong thdi gian tdi.
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