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CO MOT THUGNG HIEU “XA PHONG THOM CO BA”

o
TRONG LICH SU
Nguyén Thi Lién
Nha xudt ban Téong hop thanh phé Hé6 Chi Minh

TOM TAT
Nguoi Viet biét dén xa phong tic lau, Viet Nam ciing sdn xudt ra xa phong dé tieu dung
trong nuéc va xudt khdu ti hon 100 ndm nay, nhung chi ti khi c6 xa phong Co6 Ba thi ddt
nuéc mdi thuc su c6 mét thuong hiéu xa phong riéeng. Ngay tic thap nién 30 cia thé ky

truée, xa phong Cé Ba da canh tranh thanh cong véi cdc thuong hiéu xa phong nhap khdu

danh tiéng ciia Phdp, vuon lén chiém linh thi trudong trong nudc va vion ra xudt khdu.

Thuong hiéu danh tiéng dy cé ti dau ma nay da di vao lich st 2

T khoa: xa phong thom Coé Ba, thuong hiéu, san phdm

1. Cong ty Truong Vian Bén va cac con-
dau va xa phong Viét Nam

Truong Van Bén sinh nam 1884 tai Cho
Lén trong mdt gia dinh lam nghé budn ban,
tung theo hoc Truong Trung hoc My Tho,
Trudng Chasseloup Laubat, thi dau bang
Cao dang Tiéu hoc. Khéi nghiép kinh doanh
ti nam 1905 v6i mot ctra hiéu budn ban nho,
dén cudi thap nién 1920 ong da lam cha hai
xudng ép dau & Tha Pic va Chg Lén, xuéng
xay xat gao ¢ Rach Gia.. Su nghiép kinh
doanh clia dng dang trén da phat trién thi
xay ra cudc dai khing hoang kinh t& (1929) .
Ciing nhu nhiéu chi doanh nghiép khAc,
Truong Van Bén roi vao canh ng nan chong
chat, cac co s¢ san xuat bi dinh tré. Trudc
tinh hinh kho khan d6, ong quyét dinh
chuyén sang nghé 1am x& phong vi theo ong:
xa phong 12 san ph4m ma bat ci x4 hdi vén
minh nao ciing can dén va khi chuyén sang
nghé nay, ong c6 thé st dung nguon dau dia
tir xuéng ép dau & Chg Lén. Nam 1930, ong
thanh 1ap Cong ty Truong Van Bén va cac

&
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con — dau va xa phong Viéet Nam (Truong-
Van-Ben & Fils S.A - Huilerie et Savonnerie
Vietnam) tai dia chi s6 40 duong Cambodge,
Chg Lén.

Khi méi thanh 1ap, hing sian xuit xa
phong giat (x4 phong d4) mau vang, mot
thoi gian sau san xuat thém xa phong thom
nhan hiéu Co Ba. Trong thoi ki dién ra
Chién tranh thé& giéi lan tha 2, hang san
xuat thém “phé san” glycérine 98% va mot
s6 loai dau...

2. Thuong hié¢u xa phong thom Co6 Ba
danh tiéng

Khi méi khéi nghigép, hang Viéet Nam
nau bang chéo, sau nay chuyén sang st dung
may moc thiét bi hién dai cia Phap, Pdc, Mi
nén qui md san xuit va chat lugng san
phidm ngay cang dugc nang cao. Moi thang
hang xuit xudng 200 tadn. Ban dau, cic san
pham dugc gidi thigu tai thi truong Sai Gon
— Chg Lén, sau mé rong ra toan Nam Ki va

“chi trong vong vai nam da chiém trén 80%
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thi phan cd nu6éc”. Xa phong thom Co6 Ba
nhanh chéng duge nguoi tiéu dung ua
chudng, xuat khau sang Lao, Cao Mién...

Nam 1939 Chién tranh thé giéi lan tha
hai bung nd, san xuit tai Phap sa st
nghiém trong, dudng giao thuong gitia Phap
va cdc nudc ting buGe bi phong tdéa, vi vay
cung véi nhiéu mat hang khac, s6 luong xa
phong nhap khiu tir Phap vao Pong Duong
gidm sdt rat nhanh, thi truong xa phong
Pong Duong gan nhu “bé ngd” cho cac hang
san xuat ban xdi. Mot uu thé nita 14 x phong
dugc dua vao danh sach nhiing sdn pham
dugc chinh quyén thuc dan & Nam Ki bao
ho. Tranh tht “thoi co vang” do chién tranh
tao ra, hdng xa phong ciia Truong Van Bén
khong ngling mé rong qui md san xuat, tiép
tuc wvuon sang thi trudng Hong Kong,
Réunion, Madagascar.. San lugng cia hang
trong thoi gian nay dat 600 tan/thang.

Xa phong thom Co6 Ba la mgt trong
nhiing thuong hiéu bén viing nhat. Thanh
cong cua xa phong thom C6 Ba da gop
phan dua hang Truong Vian Bén va cac con
— dau va xa phong Viét Nam ngay cang
phat trién, tré thanh hing xa phong clha
ngudi Viét ¢6 qui mo 16n nhat Pong Duong
thoi Phap thudc.

3. Bai hoc ti thuong hiéu xa phong
thom Co6 Ba

— Chat luong tot va gia ca phu hop la
yéu to quyét dinh gitp xa phong thom Co Ba
chi€ém linh thi truong. P& lam ra dugc san
pham chat lugng cao, mic du dang gap kho
khan 1én vé tai chinh, nhung Truong Van
Bén da tra luong gap doi dé muén dugc thg
gidi tir hang xa phong cia Phap: “T6i muén
dugc tho tén Téc cia Mazet vé lam. Mazet
tra cho y mdi thang 40 dong, toi biéu vé lam
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cho toi s& tra 70 dong, tdc thi y vé lam véi
t0i”. Nho muén duge tho gidi, hang xa phong
Truong Van Bén da nidm dugc cong thic niu
xa phong Marseille 72 phan dau ndi tiéng
ctia Phap nén san pham xa phong thom cha
hang c6 chat luong vuot trdi hon nhiéu so
v6i xa phong cia Hoa kiéu va khong thua
kém xa phong nhap khiu tir Phap: “<& bong
Co Ba 1a san pham duy nhat da duong dau
ngang ngta v6i nhan hiéu xa bong Cadeau
noi tiéng ctia Phap”. Xa phong thom Co Ba
c6 “mui thom dac trung chan chat, gan gii
nhung khong kém phan kiéu sa”, dugc nhiéu
doi tugng nguvi tiéu dung ua thich: “Héi dé
hé don ba con gii tdm mot cai 1a nudc da
thom min mang, don ong di ngang chét mé
chét mét. Con con nit tdm budi chiéu xong
v0 ngudi 16n tranh nhau hun hit da doi. Co
khi m4y o6ng ciing 1én gianh tdm nita ”. Khi
dugc tung ra thi trudng, xa phong Co Ba
dugc ban vé6i gia chi bang 2/3 so véi san
phdm do cac hang ctia Phéap san xuat.

— Su xuét hién clia xa phong giat va xa
phong thom Co Ba véi chat lugng khong
thua kém sin pham do cac hang cha Phap
san xuit nhung gia thanh thip hon, san
xuat nhiéu loai xa phong véi kich thuéc va
gia ca khac nhau, phut hgp véi diéu kién cla
nhiéu d6i tugng khach hang da nhanh chéng
chinh phuc dugc dong dao nguovi tieu dung,
vuon 1én chi€m linh thi truong.

— Su nhay bén, sang tao thé hién qua
cach van dung yéu td dan toc trong tén goi
clia hang, biéu tugng cia sin pham, trong 15i
c6 dong, quang cdo cho san pham da gop
phan quan trong gitp xa phong thom Coé Ba
dé gay dugc an tuong, chiém dugc cam tinh
cda nguvi tiéu dung trong nudc. Ngay 9
thang 2 nam 1930 khdi nghia Yén Bai bung
nd. Tuy chi dién ra trong thoi gian ngin va
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nhanh chéng that bai nhung cudc khdi nghia
da gay dugc tiéng vang 16n ca trong va ngoai
nude. V6i su nhay bén von c¢o, Truong Van
Bén da dua 10i ho vang clia céc chién si Qudc
dan dang “Viet Nam van tué” ma dong bao
khép ba ki déu biét dé dat tén cho cong ty.
Loi ho vang cha nhiing thi linh trong cudc
khéi nghia Yén Bai vé mot dat nude Viét
Nam doc lap, trudng ton ciing 14 mong mudn
chung ctia hang triéu dong bao khi dé. Vi
vay, dung hai chit “Viet Nam” dé dat tén cho
hang 1a cach dé khoi goi tinh than yéu nudc,
chong Phap dang sbi ndi trong nhan dan ca
nudc. Nhu vay, tén goi “Viet Nam” da dap
ting dugc hai yéu cau: vita phit hop v6i khong
khi duong thoi — phong trao yéu nuéc nudc
dang phat trién manh — nén dé& dugc dong
bao cha y va ung ho; vira dé goi, d&é nhé doi
v6i tat ca ngudi tieu dung tir thuong luu, tri
thic cho t6i nguoi binh dan.

— Tai liéu do gia dinh Truong Vin Bén
cung cdp cho biét hinh 4nh ngudi phu nit
trén bao bi xa phong thom C6 Ba chinh la
ngudi vg tha hai cia ong, tén 1a Huynh Thi
Nhiéu. Tuy nhién, phan 16n ngudi dan Nam
Ki lic bay gio lai hiéu rang hinh 4nh Co Ba
trén hop xa phong cia hang Viét Nam la
mot hoa khoi ndi tiéng qué Tra Vinh, la
con gai Thong ngon Nguyén Trung Chanh.
Tac gia Vuong Hong Sén cho biét: “Ké vé
nguoi dep trong Nam, xua hon hét, c6 Co
Ba, con thay Thong Chanh... duge hang xa
bong Viét Nam in lai hinh trén mbdi vién xa
bong ban chay vo vo ”. Co Ba khong chi noi
tiéng vi vé dep thuan Viét ma con ndi tiéng
vi hanh dong diing cdAm dédm cam sing tra
thu cho cha. Cha c¢6 da ban chét Bién li
Jaboin, sau bi Toa dai hinh Mi Tho két an
ngay 19 thang 6 nam 1893 va bi xit ti ngay
18 thang 1 nam 1894. Cau chuyén nay sau
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d6 dugc mot nguoi dan dat thanh truyén
tho, dugc luu truyén khip noi “ngudi khong
biét chii cling thuoc long vai doan”, véi
nhiéu chi tiét hu cau, xay dung nén hinh
tugng cd0 Ba ding cadm, ddm modt minh
duong dau véi gidc Phap xam luoc dé tra
thu cho cha. Viéc ong Truong Vin Bén su
dung hinh anh va tén goi “Cé Ba” dé in
trén hop xa phong c6 thé xuit phat tir tinh
cdm cha ong d6i v6i ngudi vo hay c6 thé vi
ong mudn tranh tht danh tiéng cha co6 Ba
Tra Vinh ho#c cling ¢6 thé bat ngudn tir ca
hai nguyén nhan nay. Hinh tugng c6 Ba véi
khudon mat phic hau, mai téc bai cao, mic
40 dai, ¢§ deo day chuyén chinh 1a biéu
tuong cho vé dep truyén théng ctia phu nit
Nam Bo. Vé dep tu nhién, gin giii nhung
khong kém phan kiéu sa cia co dé dang
chiém dugc cdm tinh cha nguoi tiéu dung.
Hon niia, phan 16n nguoi dan Nam Ki déu
biét dén co6 Ba Tra Vinh diing cdm, dam
cam sting bin Tay nén biéu tuong nay da
“cham” t6i tinh than y&u nuéc luon am i
trong long mdi ngudi dan Nam Ki.

— Loi ¢6 dong mang dam tinh than dan
toc: “xa phong Viét Nam lam cho nguti Viet
Nam dung”, “Nguoi Nam Viét nén dung xa
phong Nam Viét” xuit hién thudng xuyén
trén quang cao cta hang, ngudi tiéu dung tu
nodng thon t6i thanh thi déu biét dén. Bo chi
ciing dua tin: toan bd ki su, cong nhan trong
hang Truong Van Bén déu 1a nguoi Viét... Nhu
vay, tinh than dan toc da dugc phat huy triét
dé, trg thanh “vii khi” lgi hai cha hang Viét
Nam trong cudc canh tranh véi cac hang do
nguoi Phap va Hoa kiéu lam chi. Phuong
thiic quang cdo gop phan quang ba rong rai
va tao ra nét “khac biét”, giap xa phong Co
Ba dé gay dugc an tugng va chiém dugc cam
tinh cia ngudi tiéu dung.
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— Khi hang xa phong cia Truong Van
bén thanh lap, Hoa kiéu hau nhu nim quyén
kiém soat hé thong ban 1é & Nam Ki, vi vay
dé dua dugc san phidm dén véi dong dao
ngudi tidéu dung & khip cac tinh, Truong Van
Bén budc phai dua vao hé thong phan phoi
nay. Cong dong Hoa kiéu 6 Nam Ki ludon uu
tién ban nhiing sin phadm do Hoa kiéu sin
xuit ho#c nhitng mit hang duge nhap khau
tir Trung Quoc nén khong dé dé san pham
clia nguoi Viét c¢6 thé “len 16i” vao hé thong
nay. Truéec khé khan nay, Truong Van Bén
da st dung lgi nhuan — yéu t6 ma bat ki
thuong nhan nao ciing huéng t6i. Ong “huy
dong mot top ngudi ci 1an luot hang ngay di
hét cac tiém tap hoa hoi c6 xa — bong Viet
Nam ban khong? Hé c6 thi mua mot, hai xu,
bang khong thi di chd khac, trudc khi ra khoi
tiém noéi v6i lai mot cau: “Sao khong budn xa
— bong Viét Nam vé ban? Thi d6 t6t hon xa
— bong khac nhiéu”, hét nguvi nay t6i nguovi
khéc, thé rdi chi tiém ciing phai d€ y 14y lam
la, phai héi lai chd ban xa — bong Viét Nam,
cho ngudi mua thir vé ban”.

— P& nguvi tieu dung khip noi biét dén
thuong hiéu xa phong Viét Nam, 6ng Bén da
dau tu rat nhiéu thoi gian va tién bac dé tim
ra nhiing phuong thic quang cdo doc dao,
mé6i mé. Trén Nam Ki tudn bdo lién tuc tit
s0 19 ra ngay 7 thang 1 nam 1943 dén so
cudi cing clia nam 1944 déu dang quang céo
vé hang Truong Van Bén v6i mot cau khang
dinh vé chat lugng “Savon Viét Nam tot
nhit” va mot cau khang dinh vé danh tiéng
clia san pham: “Savon Viét Nam danh tiéng
khip Pong Phap”. Hai quang cdo nay tuy
don gian nhung van dam bao dugc yéu cau
thong thuong 1a lam ndi bat thuong hiéu
(hai chir Vit Nam ludn duogc in v6i khd chit
16n hon), dong thoi lai c6 su khac biét vi
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nhan manh chat lugng va danh tiéng bang
hai cau c6 tinh chat khang dinh, dugc in véi
kh$ chit 16n hon so vé6i 16i quang céo vé chat
lugng clia cac loai sdn pham khac. D& c6 thé
gidi thiéu rong rai san phadm dén nguoi tiéu
dung binh dan khong c6 diéu kién doc béo,
Truong Van Bén st dung nhiing hinh thic
quang ba thong qua van héa dan gian dang
thinh hanh, phd bién & ci ndong thon va
thanh thi: “I'ép thi ém don ca vong c¢6 tan
duong tinh chat ciia xa bong Viét Nam, top
thi danh vo rao hang”. Truong Van Bén con
st dung nhiing hinh thdc quang cdo thong
qua hoat dong thé thao: “da banh tdi ciing
cho méc 4o théu xa bong Viét Nam ”. Trong
nhiing dip dién ra hoi chg, gian hang cia
hang Viét Nam thuong dung mo6 hinh cuc xa
phong ¢ 16n, giy 4n tuong v6i du khach. Viece
dau tu nhiéu cho quang cao da phan nao thé
hién su “thic thoi” ciia éng Bén vi cho dén
nhilng nadm cudi thap nién 1930 “viec lam
quang céo cha thuong gia Viét Nam chi la
mot viéc xoang, ma néu cé ciing chi 13 mot
viéc 1am b6 bude.. Ho ti€p dai nhiing nguoi di
18y quang c4o clia cac bao nhu tiép dai nhiing
hang nguoi ngheo khd, d6i rach dén xin ho bo
thi cho mdt dong xu!”.

— Giff chit tin v6i khach hang 1a yéu to
mAu chot gitp xa phong thom Co Ba duoc
ngudi tieu dung tin nhiém sudt nhiéu thap
ky. Su phat trién manh mé cia xa phong
thom C0 Ba va xa phong giat Viéet Nam da
thu hep thi phan cla cac hang Phap va Hoa
kiéu. P& canh tranh, ho gianh quyén nhap
khau dira khod tir Ma Lai v6i gia ré hon, gy
kh6 khan cho viéc nhap khau chat xat, dai
ha gia céc loai xa phong do ho san xuét, bi
mat trg gitp mot s6 nguovi Viet va nguoi Hoa
mé xudng xa phong dé ban pha gia. Cung
v6i nguoi Phap, Hoa kiéu cling canh tranh
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bang cach san xuit xa phong nhai theo kiu  van tiép tuc dugec Cong ty Phuong DPong
dang cta hang Viéet Nam nhung chat lugng  san xudt, vin dugc nguoi tiéu dung nhiéu
thap v6i muc dich ha uy tin cha hang.. P&  noi ua chudng, mic du thi phan da bi thu
doi pho vé6i nhiing phuong thic canh tranh  hep rat nhidu so véi cach day bon thap
nay, Cong ty Truong Van Bén va cdc con —  pijan. Ngay nay thi truong xa phong Viét
dau va xa phong Viet Nam kién quyét duy  Nam dang tran ngap cic san phdm mang
trl cong thie 72 phan dau dé ddm bao chat  hygng hisu nude ngoai: Lifebuoy, Camay,
lugng sén pham, 6 gang tang mic san xuét Lux, O MO, Tide..; thi phan cla cac san
dé ha gia thanh sén pham; ting cubing kiém phdm mang thuong hiéu Viét Nam kha
soat chat ché gia ban cla cac dai li & ho
khong tu y tang gia, giy mat uy tin. Nhiing
bién phap nay da giap cong ty duy tri duogc

nhé bé. Pay cing la tinh trang chung cta
nhiéu chiing loai hang héa tir hang dién tu
dén cic san phdm hang tiéu dung. Trong
boi cdnh d6, nhiing bai hoc tit mot thuong
hiéu thanh cong nhu thuong hiéu xa

chit “tin” d6i v6i khach hang, vi vy san
pham xa phong giat va xa phong thom Co Ba
tiép tuc canh tranh thanh cong v6i xa phong

A . 777" phong thom Co Ba van con nguyén gia tri
do cac hang cia Hoa kieu, caa nguti Phap va

, trong thoi ki phat trién va hoi nhap, van
cac thuong hiéu xa phong nhap khau. P gA\ 1~‘1 p,. R ' .V A',l ..p V

N rat gan gii v6i nen kinh té thi truong
dinh huéng Xa hoi cha nghia cha Viét
Nam hom nay.

Hon tdm muoi ndm c6 mat trén thi
truong, hién nay xa phong thom C6 Ba
ES
THE "MISS BA SOAP " BRAND IN HISTORY
Nguyen Thi Lién
Ho Chi Minh City General Publishing House
ABSTRACT

The Vietnamese have long known about soap, and Vietnam has also produced soap for
domestic consumption and exported it for more than 100 years. However only since the “Miss
Ba soap” our country has actually had its own brand soap. Right from 1930s in 20th century,
Miss Ba soap successfully competed with famous French soap brands, rising to dominate the

domestic and export markets.
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