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TU PHUONG PHAP KIEM SOAT CHAT LUGNG
PEN NGUYEN TAC PAM BAO CHAT LUONG - BUGC
PHAT TRIEN VA HOI NHAP CUA GIAO DUC VIET NAM
TRONG LINH VUC PAO TAO BAC PAI HOC

Nguyén Van Hiép
Truong Dai hoc Thi. Dédu Mot

TOM TAT
Gido duc dai hoc Viet Nam con khd non tré, chi yéu duoc bdt dau ti sau ndm 1954 &

mién Bdc va sau ndm 1975 6 mién Nam. Cho dén truéc khi Viet Nam coéng bo chinh thic
cong cudc doi méi, dam bdo chat luong gido duc trong linh vuc dao tao dai hoc duoc thuc
hién béng phuong phdp sang loc ky luong dau vao va kiém sodt chdat ché dau ra béng cdc
hoat dong thi cii, cong nhan tot nghiép, cap phdt vdan bang. T khi ddt nuée bude vao thoi
ky doi méi (1986), dam bdo chdt & bac dai hoc chuyén dan sang phuong phap dap ting day
di ngubn luc va tién t6i thuc hién nguyén tdc dam bdo tiéu chudn chdt luong. Trong vong
hon 10 nam dau thé ky 21, gido duc dai hoc Viet Nam da xdy dung duoc hé théng va co ché
ddm bdo chat luong theo xu huéng hoi nhdp quoc té. Hoat dong dam bdo chdt luong trong
dao tao bac dai hoc da thu duoc thanh qud ddng ghi nhan, dénh déu buéc chuyén bién sGu
sdc trong tién trinh héi nhdp ciia ddt nuéc.
Tw khoa: dam bdo chdt luong, dao tao, dai hoc

&

1. Ti phuong phap kiém soat chat
lugng dén giai phap "dap Wng ngudn
luc" - chuyén dong buéc dau vé quan
ly chat luong trong dao tao dai hoc

Tu sau nam 1954 & mién Béc va sau
nam 1975 & mién Nam cho dén truéc khi
cong bd chinh thic cong cudc d6i méi
(1986), Viéet Nam duy tri nén kinh t& theo
co ché& k& hoach héa tap trung. TAt ca cac
hoat dong kinh t&, xa hoi déu thuc hién
theo k& hoach ctia nha nuée. Trong linh vuc
gido duc dai hoc, viéc dao tao va st dung
sinh vién tot nghiép dugc thuc hién theo k&
hoach do Uy ban K& hoach Nha nuéc quyé&t
dinh. Can ct chi tiéu phan phoi cia fly ban

Ké& hoach Nha nude, dudi su chi dao ctia
céc bo (1a co quan chi quan cia céc trudng
dai hoc), cac truong dai hoc thuc hién dao
tao va phan phoi sinh vién vé cac nganh,
cdc dia phuong nhan cong tiac theo ké
hoach clia nha nuéc. Vao nhitng nidm dau
thap nién 1980, do bién ché& trong co quan
hanh chinh qua 16n, Nha nu6c c¢6 chi thi
“dong clia bién ché&”, sinh vién t6t nghiép
khong dugc phan cong cong tac lam cho
quy md dao tao bac dai hoc con kha khiém
ton. Theo s6 lidu thong ké cia Bo Gido duc
va Pao tao, nam hoc 1985 — 1986, ca nudc
c6 95 truong dai hoc véi tdng s6 126.195

sinh vién.
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Trong diéu kién kinh t& chua phat
trién, tinh hinh chinh tri, x4 hoi it bién
dong, phuong phap quén ly déi véi linh vue
giao duc dai hoc chua dugc dat ra nhu mot
yéu to thic day chat lugng dao tao. Trong
mot thoi gian kha dai, hé thong gido duc
dai hoc Viét Nam duy tri quan niém quan
1y chat lugng bang bién phap kiém soat tir
dau vao dén dau ra thong qua céc hoat
dong thi ci mang tinh canh tranh cao.
Tru6c hét, d& vao dugc dai hoc, sinh vién
phéi trai qua ky thi tuyén sinh vé6i su chon
lua ky ludng, ty 1& sang loc vo cung khat
khe. Do ké& hoach ctia nha nuéc phan b6 cho
cac truong thuong rat thap, trung binh mbi
trudng dai hoc hang nam chi tuyén vai chuc
hodc cao nhat cling chi vai tram sinh vién,
nén khi buGc vao “ngudng ctta” dai hoc,
sinh vién nghiém nhién 1a hang ngii uu ta
va thuc su phdi uu td méi c6 thé trang
tuyén dugc. Tiép theo viéc sang loc khit
khe ¢ dau vao, qua trinh dao tao dugc
kiém soat bang cic hoat dong thi cli chit
ché. Cac ky thi hoc ky, thi két thuc nién
hoc, thi t6t nghiép dugc dat ra va thuc
hién modt cach nghiém ngat. Qua trinh thi
cli, xét tot nghiép va cdp phat van bing
dugc thuc hién theo nhiing quy dinh c6
tinh “phdp lénh” tit trén xudng. Bén canh
viéc kiém soat chat lugng thong qua hoat
dong thi ct, Nha nu6c ciing thiét 1ap hé
thong thanh tra nhim gidm sat nhiing
hoat dong cong tac tuyén sinh, dao tao,
thi ¢ & nhiéu cadp do khac nhau. Tuy
nhién, cong tac thanh tra, ki€m tra trong
thoi ky nay cha yéu dé phat hién 161, xu
phat tap thé va c4 nhan vi pham quy
dinh chudn muc da ban hanh. Cong téc
thanh tra chua d#t ra muc tiéu cdi tién
chat lugng dao tao.

Nam 1986, Dai hoi Pang toan qudc 1an
thi VI ctia Pang Cong san Viét Nam dé ra
dudng 16i d6i méi dat nuée. Theo d6, nganh
gido duc can c6 su chuyén bién manh mé
cong tac dao tao dai hoc theo huéng 14y dao
tao trong nuéc la chinh nham tang kha
nang cung ng ngudn nhan luc trong tat ca
céc linh vuc kinh t&, xa hoi. Cac co s6 gido
duc dai hoc cAn mé& rong toi da co hoi tiép
can cho nguvi hoc. P& thuc hién muc tiéu
trén, nganh gido duc da dé ra nhiéu chuong
trinh, bién phép nham cai thién vé quy mo
va chat lugng dao tao.

Trong giai doan 1987 — 1990, dao tao
dai hoc ghi ddu 4n véi ba chuong trinh
hanh dong nhim tao tién dé cho su dadi
mé6i. Chuong trinh thi nhat dat muc tiéu
cai cach dao tao, thuc hién d6i méi budc
dau vé co ciu hé thong, phuong phép, quy
trinh dao tao, mé rong quy md, ning cao
chat lugng va hiéu qud dao tao. Chuong
trinh nay dugc thuc hién véi ba giai phap
la t6 chic lai hé thong dao tao tap trung
thanh hé chudn véi chuong trinh dao tao
mdéi, da dang hoéa cac loai hinh dao tao (dai
han va ngan han, tap trung va tai chic,
chinh quy va khong chinh quy), ddy manh
dao tao va bdi dudng sau dai hoc. Chuong
trinh tht hai dit muc tiéu ddy manh
nghién ciu khoa hoc, lao dong san xuit, cai
thién diéu kién vat chat trong dao tao dai
hoc v6i cac gidi phap: phat trién manh
nghién ctu khoa hoc, trién khai (ing dung
két qua nghién ciu vao san xuat va doi
song, khuy&én khich sinh vién tham gia
nghién ctu khoa hoc, ddy manh hgp téc
qudc t&. Chuong trinh thi ba c6 muc tiéu
ddi méi cong tac t6 chic, quan 1y va xay
dung d6i ngii can bd nhim ddi méi va nang
cao chat lugng can bd gidng day va quan ly,
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dugc thuc hién vGi ba gidi phap la tiéu
chudn héa d@oi ngi can bo gidng day, giai
quy&t ché€ do chinh sach d6i v6i can bo,
gidng vién va cai tién t6 chic quan ly.

Tir sau nam 1990, thuc hién nghi quyét
hoi nghi Ban Chdp hanh Trung uong lan
tht tu (khéa VII) va nghi quyét hoi nghi
Ban Chap hanh Trung uong lan thi hai
(khéa VIII), gido duc dai hoc tiép tuc d6i
mé6i nhim tao bu6c chuyén bién phu hgp
v6i kinh t& xa hoi cha nuéc ta budc vao thoi
ky cong nghiép hoéa, hién dai héa. Gido duc
dai hoc da thuc hién chuyén trong tam cai
cach vao viéc déi méi ndi dung, chuong
trinh dao tao. B0 Gido duc va Pao tao da
chi dao thuc hién day da va triét dé quy
trinh dao tao hai giai doan (dai cuong va
chuyén nganh), thuc hién déi méi phuong
phép gidng day, sap x&p lai mang lu6i cac
truong dai hoc, tiép tuc mé rong quy mod,
déi méi cong tdc quan ly va xay dung doi
ngi can bd, gidng vién. Nhiing chu truong
va giai phdp tich cuc trén cung véi viéc
cung cap kinh phi tif cd hai nguon (nha
nuéc cidp ngan sach va sinh vién déng hoc
phi), chat lugng dao tao dai hoc da co
nhiing tién bd rd rét.

Co6 thé khang dinh rang, sau 15 nim
ddi méi, cho dén nhiing ndm cudi cung cha
the ky XX, gido duc dai hoc Viét Nam da
chuyén tir phuong phap kiém soat chat
lugng sang gidi phap dap Ung ngudn luc
day dd. Bu6c chuyén bién nay dugc thé
hién r6 nét thong qua cac cha truong va
giai phap gia ting vé quy mo dao tao, mé
rong t6i da co hoi hoc tap cho ngudi hoc,
tang cuong d6i méi ndi dung, chuong trinh,
nang cao nang luc lanh dao va quan ly,
tang cudng cac nguodn luc dau tu cho cac co
s& dao tao... Tuy con c6 nhitng mit han ché&

(quy md dao tao tdng nhanh nhung chua
dap Ung yéu cau thuc tién cha dat nudc,
cong tac quan ly vé chat lugng chua dugc
lugng gia mot cach day da do chua cé co
ché& va hé thong dé danh gid) song day la
buéc chuyén bién quan trong trong quan ly
chat lugng doi v6i dao tao bac dai hoc cia
Viét Nam.

2. Xac lap nguyén tic dam bao
chat luong - Buéc phat trién va hoi
nhap

Budc vao thé ky XX, nuéc ta da budc
vao thoi ky cong nghiép héa, hién dai héa,
nhip do phat trién kinh t& — xa hodi ngay
cang cao. Trong boi canh d6, gido duc dai
hoc virta phai d4p tng nhu ciu hoc dai hoc
ngay cang tang cua nhan dan, vira phai dap
ting nhu ciu ngudén nhan luc chat lugng cao
cho san xuit, xa hoi. Chién lugc phat trién
kinh t& x4 hoi 2001 — 2010 duge thong qua
tai Pai hoi Pang toan quoc lan tha IX da
khéng dinh phat trién va nang cao chat
lugng dao tao dai hoc, sau dai hoc; tap
trung dau tu xay dung mot so truong dai
hoc trong diém qudc gia ngang tdm khu
vuc, tién téi dat trinh do quoc té.

D& dam bao chat lugng gigo duc dai hoc
theo xu huéng hodi nhap qudc t&, trusc hét
can xay dung hé thong ddm bao chat lugng
c4 bén trong va bén ngoai. P& dap tng yéu
cau nay, thang 1/2002, Bd Gido duc va Dao
tao da thanh lap bo phan phu trach cong
tac kiém dinh chat lugng thude Vu Pai hoc
va dén thang 7/2003, bo phan nay dugc
tach ra dé thanh 1ap Cuc Khao thi va Kiém
dinh chat lugng gido duc. Cuc Khdo thi va
Kiém dinh chat lugng gido duc la co quan
quan 1y nha nuéc chuyén vé cong tiac khao
thi va kiém dinh chat lugng gido duc trong
pham vi ca nuéc; thuc hién cac dich vu cong
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vé khéo thi, kiém dinh chat luong gido duc
va cong nhan vin bang. Cuc Khéo thi va
Kiém dinh chat lugng 14 co quan tham muu
& cap cao nhit trong viéc xay dung hé
thong va co ch€ dam bao chit lugng trong
hé thong gido duc qudc gia néi chung, trong
dao tao dai hoc ndi riéng.

Cung v6i qua trinh hinh thanh Cuc
Khio thi va Kiém dinh chat luong, cac
truong dai hoc, v6i chiic ning, quyén han
cda minh, da thanh lap cdc don vi dam
bao chat lugng. Pai hoc Quoc gia Ha Noi
va Pai hoc Quoc gia thanh phd Ho Chi
Minh 1a hai don vi sém c6 don vi chuyén
moén dam bdo chat lugng theo mod hinh
quan 1y hién dai.

Song song v6i viéc hinh thanh hé thong
dam bao chat lugng, viéec xac dinh co ché
dam bao chat lugng v6i nhiing tiéu chi cu
thé duoc xac lap. Ngay 28/4/2004, Bo trudng
B0 Giao duc va Pao tao da ban hanh chi thi
s6 25/2004/CT-BGD&DT vé nhiém vu cla
toan nganh gido duc dat ra yéu cau tiép tuc
thuc hién d6i méi chuong trinh, noi dung,
phuong phéap gido duc & bac dai hoc véi céc
gidi phap cu thé 1a khan truong xay dung
chuong trinh khung, xtGc tién xiy dung
chuong trinh va gido trinh phu hgp véi
chuong trinh khung dugc ban hanh dé day
manh viéc ddi méi ndi dung, phuong phap
dao tao theo huéng chudn hoa, hién dai hoéa,
lien thong, phu hgp véi thuc tién dat nudc
va hoi nhap quoc t&. Poi véi cong tac dam
bao chat lugng, chi thi néu rd can ting
cudng quan ly chat lugng doi véi hoat dong
gigo duc dao tao, khan truong xay dung va
hoan thién vé t§ chic, bd may va trién khai
hoat ddng cha hé thong khao thi va kiém
dinh chat lugng gido duc & cac cip quan ly
gido duc, cac trudng dai hoc va cao dang.

Tiép d6, ngay 2/12/2004, Bo Gido duc
va Pao tao da ban hanh Quy dinh tam thoi
vé kiém dinh chat luong truong dai hoc quy
dinh vé muc dich, quy trinh kiém dinh chat
lugng, cac tiéu chuin kiém dinh chat luong
truong dai hoc, hoi dong kiém dinh chat
luong, tu danh gia va danh gia ngoai, cong
nhan két qua kiém dinh. Quy dinh tam
thoi vé kiém dinh chdt luong truong dai
hoc dugc ban hanh sau gdn hai nidm du
thdo va 1ay y kién déng gép cia cac
truong dai hoc, cac chuyén gia trong va
ngoai nuée. Véi quy dinh nay, lan dau
tién lich s gido duc Viét Nam trong linh
vuc dao tao dai hoc ¢6 dugec mot bo tiéu
chuan chat luong véi cac tiéu chi cu thé,
ro rang, minh bach, xdc dinh dugce cac
yéu cau vé chat lugng & bac dai hoc bao
gdm: st mang va muc tiéu, t6 chic quin
Iy chuong trinh dao tao va cac hoat dong
cia mot trudng dai hoc Viét Nam.

Trén co s6 ban Quy dinh tam thoi vé
kiém dinh chdat luong truong dai hoc, ti
nam 2006, Bo Gido duc va Pao tao da chi
dao 20 truong dai hoc trén ca nuéc td chic
thi diém danh gia theo bd tiéu chi da ban
hanh. Qua cong tac danh gia thi diém & cac
truong dai hoc, Bo Gido duc va Pao tao da
to chic rat kinh nghiém, b6 sung, stia chita
va hoan thanh bo tiéu chuin chinh thic dé
ban hanh. Ngay 1/11/2007, B Gido duc va
Pao tao d3a ra quyét dinh s6 65/QD-
BGDDT, ban hanh Quy dinh vé tiéu chudn
ddanh gid chat luong gido duc truong dai
hoc bao gom 10 tiéu chuén:

1. St mang, muc tiéu truong dai hoc
T6 chiic quan ly
Chuong trinh gido duc
Hoat dong dao tao

Al

Doi ngti quan 1y, giang vién, nhan vién
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6. Nguoi hoc

7. Nghién ctu khoa hoc, Ging dung, phat

trién va chuyén giao cong nghe

8. Hoat dong hop tac quoc té

9. Thu vién, trang thiét bi hoc tap va

co s6 vat chat khac

10. Tai chinh va quan 1y tai chinh

C6 thé khang dinh réng, muvi tiéu
chuén trén day da bao quat toan bd cac mat
hoat dong cia mot truong dai hoc Viét
Nam. Céac tiéu chuidn dugc néu ra ciing
khong khac may so vé6i céc tiéu chudn cac
c4dc nudc trong khu vuc va qudc t&. Vé6i bd
tiéu chudn nay, gido duc dai hoc Viét Nam
da c6 mot hé thong va co ché minh bach dé
quan ly chat lugng truong dai hoc. Pay
khong chi 12 mot bude tién 16n trong quan
1y chat lugng bac dai hoc ma con thé hién
quyét tam hodi nhap cla gido duc nuée ta
trong boi canh toan cau héa dang dién ra
ngay cang manh mé.

Nam 2008, cong tac danh gia chat
lugng & 20 trudng thuc hién thi diém dot
dau hoan thanh. Vé6i két qua dat duoc, Bd
Gido duc va Pao tao da chu truong cong bd
nham “gidn méac” cho cac truong dong thoi
thic ddy cong tdc kiém dinh trén dién
rong. Nam hoc 2009 — 2010 dugc coi la
“ndm hoc danh giad chat lugng gido duc”.
Bo Gido duc va DPao tao chi dao siu sat
cong tac kiém dinh chat lugng véi muc
tiéu dén ndm 2010 c6 it nhat 80% trudng
dai hoc va 50% truong cao ding duoc
danh gia ngoai. Nam 2015, c6 90% truong
dai hoc, cao ding dugc kiém dinh it nhat
mot 1an va niam 2020, c6 90% truong dai
hoc, cao ding dugc kiém dinh it nhat hai
lan. B9 Gido duc Pao tao ciing khuyén
khich céc truong diang ky kiém dinh béi
cac t6 chic kiém dinh qudc té.

Song song vé6i viée chi dao ddy manh
hoat dong kiém dinh & céc truong, Bo
Gidao duc va DPao tao khong ngling hoan
thién hé thong van ban phdp quy va phat
trién hé thong kiém dinh chat luong gido
duc dai hoc dé trién khai ddnh gid céc co
sG giao duc va chuong trinh gido duc dai
hoc dat tiéu chudn chat luong, gép phan
vao viéc ddm bao va nang cao chat lugng
gidao duc dai hoc. Thang 5/2008, Bo Giao
duc va DPao tao ban hanh chi thi vé viéc
ting cudng cong tdc danh gia va kiém
dinh chat lugng gido duc, dé ra nhiém vu
trong tam cho cong tac kiém dinh chat
luong gido duc la tidng cudng nang cao
nhan thic cho can bd, gidng vién vé cong
tac danh gia va kiém dinh, d4y manh cong
tac tuyén truyén, phat trién doi ngi
chuyén gia, nghién cdu tao dong luc cho
cong tdc danh gia va kiém dinh, xay dung
va cling ¢6 c4dc don vi lam cong téc kiém
dinh, trién khai hoat dong danh giad kiém
dinh & tat ca cac truong dai hoc, cao dang,
thuc hién phan c4p quan ly va ting cudng
hop tédc quoc t& trong danh gia va kiém
dinh chat lugng. Thang 12/2012, Bo Giso
duc va Dao tao ban hanh Quy dinh vé quy
trinh va chu ky kiém dinh chdt luong gido
duc cdc truong dai hoc, cao ding va trung
cdp chuyén nghiép va Quy dinh vé kiém
dinh vién kiém dinh chat luong gido duc dai
hoc. Tiép do, v6i vai tro clia co quan tham
muu cao nhat, Cuc Khao thi va Kiém dinh
chat luong gido duc da t6 chic huéng dan
cac truong dai hoc, cao ding va trung cap
chuyén nghiép thuc hién quy trinh va k¥
thuat tu danh gia véi cac bu6e tuan tu: lap
hoi dong danh gia, 1ap ké hoach tu danh gia,
thu thap thong tin minh ching, x{ 1y, phan
tich cac thong tin va minh ching thu dugc,
viét bao céo tu danh gia, thé thic k§ thuat
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trinh bay bao cao danh gia, cac hoat dong
sau khi hoan thanh dot danh gia...

Vé6i viéc thanh lap co quan dam bao
chat lugng cdp qudc gia va thiét 1ap hé
thong doc cho cac hoat dong ddm bao chat
luigng (Cuc Khao thi va Kiém dinh chat
lugng, cac trung tam — vién dam bao chat
lugng chia Pai hoc Qudc gia, cac don vi bao
dam chat luong cac truong) dong thoi xay
dung cac quy dinh vé kiém dinh chat lugng
gigo duc truong dai hoc, xay dung va trién
khai sau rong k& hoach kiém dinh chat
lugng trudng dai hoc trong ca nudc, cong tac

dam bao chat lugng gido duc dai hoc da tién
mot bube dai chua tiing ¢6 trong lich st gido
duc Viét Nam. Tuy con mot s6 méit han ché
(nhu chua c6 hé thong co quan bao dao chat
luong hoat dong doc 1ap; & mot vai co sé dao
tao, cong tac kiém dinh chat lugng con mang
tinh d6i pho chi chua phai 14 mdt nhu cau tir
bén trong v6i muc dich cai thién chat
lugng...) song nhiing thanh tuu ban dau vé
hé thong, vé co ché, vé nang luc cta ddi ngii
chuyén gia va nhan su bd may kiém dinh
chit lugng khang dinh rd xu th& hoi nhap
manh mé cta gido duc dai hoc Viét Nam.

TRANSITION FROM QUALITY CONTROLS TO QUALITY ASSURANCES -
INTEGRATION AND DEVELOPMENT STEPS EDUCATION IN UNIVERSITY
TRAINING IN VIETNAM
Nguyen Van Hiep
Thu Dau Mot University
ABSTRACT

The university education of Vietnam is quite young, starting mainly after 1954 in the
North and after 1975 in the South. Before Vietnam officially announced the innovation
process, quality assurance in the field of higher education had been done by carefully
screening inputs and tightly controlling outputs by examinations, graduation recognition
and granting of diplomas. Since the country entered a period of innovation (1986), quality
assurance in higher education has been changing to the methods to meet human resources
fully and to implement the assurance principles of quality standards. Over the first 10 years
of the 21st century, the higher education in Vietnam has built systems and mechanisms to
ensure quality towards trend of international integration. Quality assurance in higher
education has gained remarkable achievements, marking a profound upturn in the
integration process of the country.
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