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KINH NGHIEM DAO TAO NGUON NHAN LUC
NGANH KHOA HQC XA HOI VA NHAN VAN
TU MOT SO NUGC TIEN TIEN

Nguyén Thi Chau Anh
Truong Cao ding Bén Tre

TOM TAT

Trong xu thé hoi nhap quoc té, nang cao chdt luong dao tao cdac nganh khoa hoc xd hoi

va nhan van la mot yéu cau cdp thiét gép phan doi moi cin bdan gido duc dao tao. Kinh

nghiém & cdc nudc tién tién trén thé giéi la mot kénh thong tin hiu hiéu ti hoach dinh

chinh sdach, xdy dung chuong trinh dén cdc gidi phdp dao tao, qudn ly. Bai viét nay trinh

bay nhitng kinh nghiém ti thuc tién dao tao ngudn nhan luc cdc nganh khoa hoc xa hoi va

nhan vdn ti cac nuéec Hoa Ky, Nhat Ban, Philippines, Malaysia, dong thoi thdo ludn va

kién nghi mot so gidi phdp gép phan ndng cao chdt luong dao tao cdc nganh khoa hoc xa

hoi van nhan van & cdce truong dai hoc cia Viét Nam.

T khéa: xa hoi va nhan vdn, nguén nhan luc, dao tao

1. Pao tao ngudén nhan luc nganh
khoa hoc xa hoi nhan van ¢ Nhat Ban
(Pai hoc Gakugei)

Theo GS.TS. Fumihiko Shinohara, Pai
hoc Gakugei, chat luong ctia viéc day va hoc
bac dai hoc phai dugec ddy manh biang viéc
ting dung kinh nghiém giang day va hoc
tap két hgp véi cong nghé thong tin trong
thiét k& chuong trinh khung va gido trinh
tai cac truong dai hoc, cac vién nghién ciu
tai Nhat Ban néi riéng va khu vuc chau A
Thai Binh Duong néi chung. D& thuc hién
diéu nay, bay y kién dé xuat sau day danh
cho sinh vién bac dai hoc trong cac khoéa
hoc c6 Gng dung cong nghé thong tin:

— Ngay tir dau khéa hoc, sinh vién can
phai biét tim kiém hinh &nh minh hoa va
tao anh qua cic phan mém (ng dung mién
phi nhu MS-Live MovieMaker.

*
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— Trong sudt khéa hoc sinh vién phéi
biét tu dat cau hoéi cho chinh minh, khoi
day sic tuéng tugng trong qua trinh hoc
khi ti€p nhan thong tin tir cong dong va mé
rong thong tin, bién nhiing thong tin c6
dugc thanh kinh nghiém trong hoc tap qua
ciac ban @6 tu duy “mind maps”, tan dung
phan mém (ng dung (nhu free Mind.
Brainstorming) d& tra 1oi cdc cau héi (nhu
cai gi, ¢ dau, tai sao, thé nao, khi nao, bao
nhiéu, bao xa, ai lam, véi ai, cho ai...).

— Thuc hién cac hoat dong day va hoc
hang ngay theo hu6éng e-learning bang cach
bién soan va xudt ban gido an trén nguyén
tac két hop, tién budc, hiép luc/ diéu phoi/
dong van, thach thic va d6i méi.

— Thuc hién nghién ctu va phat trién
ting dung cta cong nghé thong tin & cac
nganh c6 lién quan trong linh vuc gido duc
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va cong bo cac két qua nghién ctu, tir d6 cb
thé dap tng kip thoi v6i nhiing van dé vé
xti 1y thong tin tir phuong tién truyén thong
va nhilng vAn dé c6 lién quan dén modi
truong va van hoa.

— Thu thap va phat trién ngudn tu liéu
va tai lieu vo tan tir thé€ gidi chung quanh,
ham hoc héi, muén kham phéa cla sinh vién
bang cach st dung cac thiét bi ghi hinh va
ghi &m nhu may anh ky thuat so, dién thoai
di dong, may tinh bang....

— Hop tac véi cac co sé doanh nghiép
va véi cac chuyén gia dé tham khao khi xay
dung ndi dung chuong trinh tai dia phuong.

— Luu § c4n than vé van dé quyén sé
hitu tri tué khi tin dung cdc ing dung cong
nghé mién phi va phai tao ra cach nghi, 16i
tu duy logic, hop ly trong viéc xudt ban
online d& dat chudn vé chat lugng dao tao
trong khoa hoc.

2. Dao tao ngudén nhan luc nganh
khoa hoc x4 hoi nhin van & Hoa Ky
(Pai hoc Eastern Michigan va Dai hoc
Ypsilanti)

Viéc hoc tap qua mang Internet c6 thé
tr thanh su thiéu su dong bd do mdt s&
diém khac nhau tir cai goi 1a “e-learning” va
“online learning”, do viéc hoc tap nay nhin
manh viao k§ thuat may tinh va internet dé
lam thuén lgi hon trong qua trinh tuong tac
giao tiép giita nguoi day va ngudi hoc trong
mdi truong hoc truc ti€p trén mang. Viéc
phat trién gido duc qua mang toan cau dan
dén két qua la sinh vién tuong tac rat khac
nhau, khac so véi cach hoc truyén thong do
nén van héa va bdi canh gido duc khac
nhau khi hoc tir xa, hoc qua mang. Gido su
tién si Morell D. Boone cho ring céc ting
dung cong nghé thong tin danh cho sinh
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vién lam viéc va tu hoc tir xa c6 thé duoc
chia 1am 3 loai 16n: giao tiép (commuication),
théo luan trao d6i quan diém (conferencing)
va cong tac (collaboration).

— Céc cong cu giao tiép: emails va
websites dugc sit dung phé bién nhit, cung
cip da dang thong tin vé san phdm va dich
vu, luu trir thong tin va xi 1y cac giao dich.
Skype tir cong ty Microsoft 1a dich vu trao
ddi thong tin trong giao tiép qua audio va
video hién nay dang dugc st dung rit rong
rdi trén toan cau.

— Cong cu hdi thao trao déi thong tin
cung cip dich vu hd trg cho cac cudc hop
mat trong thoi gian quy dinh. Cac thanh
vién tham du trong hoi thdo qua mang cé
thé dung clia s6 “chat” dé gti thong tin cho
toan nhém va gilt bdn quyén vé ndi dung
van ban.

— Cong cu cong tdac doi héi phai dugce
hudn luyén dé thuc hién cong viéc, nguovi
dung phai biét danh sich tuong téc cta
cdc thanh vién va nhiing dic diém caa
mang x4 hoi.

D& thuc hién t6t cAc cong cu nay trong
viéc quan ly ching ta can c6 k& hoach, chon
loc va trién khai. Cac buéc nay can phai
két hop chat cheé qua cdc hoat dong sau
day: xac dinh r6 ly do thuc hién, nhan dién
ro chic ning cia van dé can thuc hién,
chon lua nhitng thanh t6 mang tinh chat
quyét dinh, danh gia uéc lugng dugc khoi
thong tin can thuc hién trong tuong tac.

Hién nay dang c6 xu huéng gia ting vé
viée st dung cong cu lién két truyén thong
trong viéc giam sat sinh vién. Mot hinh thic
mang xa hoi (social networking) la trang
“blog” (web blog) xuat hién va tré nén phd
bién tif ndm 1997. Noi dung trén blog c6 thé
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duoc cap nhat, do nguvi bién soan thiét ké&
du6i dang van ban, Am thanh va hinh anh.
Website chia sé thong tin phd bién nhit,
trién vong duoc khai thac nhiéu 1a “You
Tube” (dugc tao lap nam 2005 va da dugc
Google mua tu nam 2006) la Gng dung co
nhiéu tiém ning vé chat lugng hinh anh
du6i dang video clips, ting dung nay da va
dang dugc st dung hang ngay trén toan cau.
TS Boon cho rang thé gidi gido duc dai hoc
dang trong giai doan chuyén d6i, va cac cong
cu nay dugc Gng dung trong cong viéc theo
xu huéng cha cong nghé di dong va van dé
hoc trén cac phuong tién truyén thong dang
ding & vi tri hang dau. Tuy nhién, cac
truong dai hoc, cac vién nghién cdu cling
phéi c6 nhiing bién phap tich cuc d& dam
bdo cho sinh vién khong phai chiu dung
nhiing tac dong hay hé qua tiéu cuc tir nhiing
tng dung hién dai nay & bac dai hoc theo xu
huéng phat trién ctia cong nghé thong tin.

3. Pao tao ngudn nhan luc nganh
khoa hoc
Philippines (Pai hoc Miriam, Thanh

xaA hoi nhan van &

phd Quezon)

Hinh 1: M6 hinh nam linh vuc lien quan viéc phdt
trién nguon nhan luc danh cho nguoi day, nguoi
hoc, truong hoc, co sé kinh doanh/ cdc nganh cong
nghiép, cong dong va xa hoi
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Theo quan diém clia tién si Antonio,
dua trén co s khung chuong trinh hién cé
cia DPai hoc Miriam, khi kinh t& x& hoi
phat trién thi cic truong dai hoc can nap
nang lugng vé chat luong cla sinh vién dau
ra dé duy tri nén kinh t& miii nhon d6i véi
nganh hoc. Chuong trinh gido duc dai hoc
tai truong danh cho cac nha doanh nghiép
tuong lai va cdc nha kinh doanh t6t nghiép
nganh hoc cta trudong, theo d6 dugc thiét k&
sao cho khi sinh vién ra trudng cé thé lam
cac cong viéc phuc vu nhu dich vu kinh
doanh dé phan bé luc lugng sian xuat dong
déu trong xa hoi. Ngoai ra, sinh vién c6 thé
dang ky cdc nganh hoc theo sG truong clha
minh ho#c nganh hoc minh yéu thich dé co6
co hoi thuc hanh trong diéu kién cho phép
va c6 thé thuc hién dudc clia nha truong.
Mo hinh nam khoi cla tda nha cho thay
nam khoi nay c6 lién hé nhau nhu sau:

Khoi thi nhdat 1a xac dinh ndi dung
khéa hoc, nhu cau day va hoc, nang luc vé
kha nang kinh doanh cta sinh vién khi tot
nghiép. Nang luc d6 duge xdc dinh qua 10
kha nang danh cho sinh vién t6t nghiép:

— Tim ra co hdi va nadm béat co hoi kinh
doanh.

— Tinh toan, tién liéu dugc su rui ro co
thé xay ra trong kinh doanh.

— Dap tng dugc tidu chuidn can va da
hién dang c6 mat trén thuong truong.

— Pam nhan cong viéc hoan thanh
nhiém vu phuc vu khach hang.

— Bén chi, kién dinh va viing lap
truong khi gap phai khé khan tam thoi can
giai quyét.

— Tim dugc thong tin chinh xac va c6
gia tri cho co s6 kinh doanh.

— DPé ra muc tiéu dai han va ngén han.
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— Phét trién k& hoach va nidm bit dir
lieu dé dat muc tiéu dé ra.

— Thuyét phuc nguoi khac lam doi tac
dé gitp do va dé dat duge muc tiéu dé ra.

— Pam duong nhiém vu va chiu trach
nhiém véi c4c quyét dinh dé ra.

Khoi thi 2 lién quan dén chinh sach,
titu chudn va huéng din thuc hién danh
cho cac doanh nghiép dugc dao tao huin
luyén tai truong trong tuong lai.

Khoi thi 3 xay dung chuong trinh hoc
trén co sG chuyén mon héa danh cho céc
déi tuong sinh vién thudc nganh hoc vé
kinh t& thuong mai nhu cong nghiép thuc
phdm, du lich, tai chinh k& toan, va cac
nganh khoa hoc khac lién quan.

Khoi thiz 4 cho rang can phai c6 md
hinh dao tao, c6 phuong phap su pham hop
ly doi v6i d@6i tuong va trinh do cha sinh
vién, ¢6 su tham gia danh gia cha doi nga
gido duc trong chuong trinh hoc.

Khoi thit 5 1a hop téc, lien két dé phat
trién sau d6 ndi thic héa tao diéu kién vé
cd s6 vat chat va diéu kién thuc tap cho
ngudi hoc trong viéc di thuc t& bd mon.

Dua trén chuong trinh mang tinh sang
tao, su pham va mé rong hoat dong hoc
tap, Pai hoc Miriam chi trong vé gido duc
thé chat, dua sinh vién di thuc tap, nghién
ctiu thuc t& bd modn vé céc linh vuc nhu thoi
trang, phat trién san phdm véi khau hiéu:
“Students
Business” tai cac noi nhu café entrepreneur,

learn Business by doing
sourvenir shops, Internet research centers,
Book stores...

Ngoai ra, sinh vién c6 co hoi tham gia
trong cac to chic va giao luu v6i nhiing
nguoi thanh dat cung nganh, 1lap géc kinh
doanh dé chia sé kinh nghiém trong thuc
hanh va di thuc t&€ bd mon.
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4. Pao tao nguén nhan luc nganh
khoa hoc xa hdi nhin van & Malaysia
(Pai hoc Pendidikan Sultan Idris va
Dai hoc Kebansaan)

Kinh nghiém tir thuc tién tai hai co s&
gido duc dai hoc & Malaysia, theo y kién
caa TS Sharul Effendy Janudin, PGS.TS
Ruhanita Maelah, dugc minh hoa qua hinh
2 vé cac chiéu kich cho thuc hién cong viéc
trong gido duc dai hoc.

Opportunity

Hinh 2: M6 hinh méi tuong tdac dé thuc hién cong

viéc

CAPACITY
(Competence)

< D

— \

P >
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P p—— \ PERFORMANCE
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WILLINGNESS
(Job Satisfaction)

Hinh 3: M6 hinh bé tri va co cdu khung vé nghién
cttu khoa hoc trong moi truong gido duc

Theo y kién cha hai tdc gia trén, md
hinh nghién ctu nay tap trung chi yéu vao
quan hé lam viéc theo huéng c6 t6 chiic hon
la nghién cttu mang tinh ca nhén.

Hinh 2 cho thdy ba chiéu kich vé
phuong dién nay phoi hgp tot s& dan dén
thanh tich ctia cong viéc. Piéu nay c6 c6 ¥
nghia nhu modt huéng dan thiét k& va thuc
hién danh cho cdc nha quan ly va dao tao
tai cac truong dai hoc.

Hinh 3 cho thdy mdi tuong tac clha
nhitng bién s6 nay dan dén hiéu qua cao
trong van dé thuc hién cong viéc clia sinh
vién. P& thuc hién cong viéc duge tot, ngudi
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hoc phai ¢6 nang luc, c6 co hoi va ¢6 su hai
long véi cong viéc hién tai cia minh.

5. Khuyén nghi

Tu nam 2010, Viéet Nam da gia nhap
mang E-learning chau A (Asia E-learning
Network-AEN, www.asia-elearning.net) véi
su tham gia cia Bo Gido duc va Pao tao, B
Khoa hoc va Cong nghé, Truong Pai hoc
Bach Khoa Ha Noi, Bo Buu chinh Vién
Théong... DPiéu nay cho thdy tinh hinh
nghién cdu va Ung dung loai hinh dao tao
nay dang dugc quan tdm & Viét Nam.

E-learning (viét tit cha Electronic
Learning) la thuat nglt méi. Hién nay, theo
cac quan diém va du6i ciac hinh thic khac
nhau c6 rat nhiéu cach hiéu vé E-learning.
Hiéu theo nghia rong, E-learning 1a mot
thuat ngit dung dé mo ta viéc hoc tap, dao
tao dua trén cong nghé thong tin va truyén
thong, dac biét 1a cong nghé thong tin.

Theo quan diém hién dai, E-learning
dugc hiéu 1a su phan phéat cac ndi dung hoc
st dung cac cong cu dién ti hién dai nhu
may tinh, mang vé tinh, mang Internet,
Intranet... trong d6 noi dung hoc c6 thé thu
dugc tu cac website, dia CD, bang video,
audio.. thong qua mot may tinh hay ti vi;
nguoi day va ngudi hoc ¢ thé giao tiép véi
nhau qua mang dugi cac hinh thic nhu: e-
mail, thao luan truc tuyén (chat), dién dan
(forum), hoi thao video.

Nhin chung, gilita ngudi day va nguoi
hoc c¢6 hai hinh thic tuong tac trong giao
tiép: giao tiép dong bd (Synchronous) va
giao tiép khong dong bod (Asynchronous).
Giao ti€p dong bo 1a hinh thic giao tiép
trong d6 c6 nhiéu nguvi truy cap mang tai
cing mot thoi va trao ddi thong tin truc
ti€p v6i nhau nhu: thao luan truc tuyén, hoi
thao video, nghe dai phat soéng truc tiép,
xem tivi phat séng truc tiép.. Giao tiép
khong déng bd 12 hinh thic ma nhiing
ngudi giao tiép khong nhat thiét phai truy
cdp mang tai cing mot thoi diém, chang
han nhu cac khoa tu hoc qua Internet, CD-
ROM, e-mail, dién dan. Do vay, hoc vién
dugc tu do chon lua thoi gian tham gia
khoa hoc, vi vay, theo cdch hoc nay giang
vién phai chuin bi tai liéu cho khoa hoc
truge khi khoa hoc dién ra, va phéi c6 su
dau tu cdn than.

Nhat Ban ciing 14 nuéc cha trong nhiéu
dén Ung dung E-learning. Mbi trudng ing
dung E-learning tai Nhat cht yéu 1a trong
cac cong ty lén, cdc hing san xuit, cac
doanh nghiép va diung dé dao tao nhan vién.

Cac truong dai hoc Viet Nam can cha
trong nguyén tic xay dung gido 4n cb long
ghép véi Gng dung cong nghé thong tin khi
st dung gido trinh gidng day nham phuc vu
tot hon cho nhu cau tu hoc, tu nghién ctiu va
tu dao tao minh caa sinh vién.

PRACTICAL EXPERIENCE ON HUMAN RESOURCE TRAINING
FOR THE SECTORS OF SOCIAL SCIENCES AND HUMANITIES
FROM SOME ADVANCED COUNTRIES
Nguyen Thi Chau Anh
Ben Tre College
ABSTRACT

In the trend of international integration, improving the quality of training social
sciences and humanities is an urgent requirement to contribute to basically reform
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education and training. Experience in advanced countries in the world is an effective
communication channel from policymaking, program development to training solutions
and management. This article presents the practical experiences on human resource
training for the sectors of social sciences and humanities from the United States, Japan,
Philippines and Malaysia, as discuss and propose some solutions to help improve the
quality of training social sciences and humanities for the universities in Vietnam.
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