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Tém tit: Xu thé gido duc dai hoc dang dan chép nhan nhu 1a mét loai hinh dich
vy; theo d6, mot trong nhing yéu t6 quyét dinh cho su ton tai va phat trién ctia don vi
gido duc 1 su hai long cua sinh vién vé chat lugng dao tao. N6 déng vai trd quan trong
trong viéc nang cao uy tin va nang luc canh tranh ctia Khoa ndi riéng va cia Truong noi
chung dé thu hut nguoi hoc cling nhu tao diéu kién cho viéc cai thién chat luong dich
vu gido duc. S6 liéu nghién ciru thu thap trén 708 sinh vién d tham gia cac hoc phan
thudc Khoa Quan 1y thé duc thé thao. Phan mém SPSS duoc sir dung cho qua trinh phan
tich danh gia thang do va kiém tra cac gia thuyét nghién ctru. Két qua nghién ctru chi ra
¢6 5 nhan t6 va mirc do anh huong ctia timg nhan t6 dén dén su hai long ciia sinh vién
khi tham gia hoc céc hoc phan thuoc Khoa Quan ly Thé duc Thé thao truong Pai hoc
Thé duc Thé thao thanh phd H6 Chi Minh bao gdm: Chuong trinh hoc phan, Doi ngii
giang vién, Phuong phép giang day hoc phan, Co sé vét chat va hd tro hoc phan, Kiém
tra d4nh gi4 hoc phan.

Tir khéa: sw hai long, cdc hoc phan, Khoa Quan 1y thé duc thé thao.

Abstract: The trend of higher education is gradually accepting as a type of service;
Accordingly, one of the decisive factors for the existence and development of the
educational unit is student satisfaction with the quality of training. It plays an important
role in improving the prestige and competitiveness of the faculty in particular and of the
university, in general, to attract learners and create conditions for improving the quality
of educational services. The research data was collected over 708 students participating
in the Faculty of Physical Education and Sports Management modules. SPSS software is
used for the process of analyzing and evaluating scales and testing research hypotheses.
The results of the study show that there are 5 factors and the extent of the influence of
each factor on student satisfaction when participating in the modules of the Faculty of
Physical Education and Sports Management of the University of Physical Education
and Sports of Ho Chi Minh City including: Module program, Teaching staff, Module
teaching methods, Module facilities and support, Audit
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PAT VAN PE

Trudng Dai Hoc Thé Duc Thé Thao thanh phd Ho Chi Minh (PH TDTT TP. HCM) ¢6 vai
tro quan trong trong hé thong gido duc quoc dan véi nhiém vu dao tao lao dong & linh vuc thé
duc thé thao, cung cp ngudn nhan Iyc chat lugng cao cho sw nghiép phit trién thé duc thé thao
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ctia dat nude. Khoa Quan 1y Thé Duc Thé Thao 1a Khoa chuyén mén thuc truong DH TDTT
TP. HCM, c6 chitc nang t6 chuc, thuc hién nhiém vu quan ly, dao tao, nghién ctru khoa hoc cua
don vi va tu van cdc van dé chuyén moén.

Trong nhiing nim qua, qua trinh t chirc day va hoc hoc phém ctua Khoa luén chu trong doi
moi hinh thac, phuong phap giang day, gop phan ning cao chat luvong, hiéu qua hoc phan Tuy
nhién, bén canh nhing két qua dat duoc, tinh hinh chung chat luong dao tao cua Khoa van phan
nao chua dap trng dugc nhu cau doi hoi ngay cang cao cia xa hdi stre thu hut cua cac truong chua
manh ddi véi sinh vién.

bé nang cao vi thé va nang luc canh tranh trong thoi ky hoi nhdp va xa hdi hoa gido duc
hién nay, mot trong nhing bién phap can thiét Ia cac truong dai hoc trong nudc can ling nghe
tiéng noi cua sinh vién khao st Va danh gia y kién cua sinh Vien vé chat luong cung ung dich vu
dao tao nha truong dang cung cip dé biét dugc nhu ciu thuc té cua sinh vién biét duoc sinh vién
dang mubn gi, cin gi; sinh vién da dénh gid nhu thé nao vé thyc té dich vu ma ho dang dugc cung
cap trong qua trinh hoc tap tai truong, tir d6 nha truong s&€ xac dinh dugc phuong hudng thic day
nang luc cung ting dich vu dao tao cung cép cho sinh vién.

T nhitng phan tich trén, tién hanh nghién ctru: “Cac nhén t6 anh huwéng dén sy hai long
ciia sinh vién khi tham gia hoc cic hoc phan thudc khoa quén ly thé duc thé thao truwong
PH TDTT TP. HCM” d kham ph4 ra cac nhén t6 anh hudng dén sy hai long ctia sinh vién khi
tham gia hoc cac hoc phan thudc Khoa quan ly thé duc thé thao truong DH TDTT TP. HCM, tir
d6 dé xudt mot s6 giai phap va kién nghi nhdm nang cao muc d6 hai long cua sinh vién khi tham
gia hoc céc hoc phan thude Khoa quéan 1y thé duc thé thao truong PH TDTT TP. HCM.

* PHUONG PHAP VA CONG CU NGHIEN CUU

Khach thé nghién ciru: 708 sinh vién (Nam 1: 35 sinh vién, Nam 2; 224 sinh vién, Nam
3: 245 sinh vién, Nam 4: 204 sinh vién) sau khi hoan thanh cac hoc phan thuéc Khoa quan ly thé
duc thé thao.

Pham vi nghién ciru: Cic hoc phan Iy thuyét (Iy luan) trong chwong trinh dio tao cua
Khoa quan ly thé duc thé thao.

Thoi gian nghién ciru: Thoi gian khao sat phai vao cudi mdi hoc ky sau khi sinh vién hoc
xong cac hoc phan, theo thoi khoa biéu nam hoc 2024-2025.

Phwong phap nghién ctru

Nghién ctru nay sir dung cach tiép cin nghién ctru dinh tinh thong qua phong Vén’ cac
chuyén gia, nha quan ly va céc sinh vién trong Truong Pai hoc Thé duc thé thao Thanh pho Ho
Chi Minh dé gitp danh gia cac nhan to tdc dong den sy hai long cua sinh vién khi tham gia hoc
cac hoc phan ‘thu(f)c khoa quan ly thé duc thé thao truong dai hoc thé duc thé thao thanh phd H6
Chi Minh; diéu chinh lai thang do cho hop ly. Nghién ctru dinh lugng thong qua khao sat 708
sinh vién sau khi hoc céc hoc phan thugc Khoa Quan ly thé duc thé thao.

Thang do:

Dé do ludng su hai long ctia d6i twong tham gia khao sat, cac bién quan sat duoc do luong
bang thang do Likert tir 1 dén 5. Thang do Likert st dung cac lwa chon, cho phép phan ving
pham vi cam nhén, danh gia, cu thé nhu Bang 1. Nghién cuu su dung phan mém SPSS dé xac
dinh hé s6 Cronbach’s Alpha va thyc hién phén tich nhan t6 kham pha EFA (exploratory factor
analysis) dé danh gid, kiém dinh thang do va do tin cdy cta cac bién quan sat. Cudi cung, sau
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khi cac bién rac dugc loai va thang do ¢é do tin cdy cao, mé hinh tiép tuc dugc kiém dinh bang
phuong phép hoi quy da bién.

Co s6 Iy thuyét:

Véi cach tiép can tir géc nhin 13 dich vu chuyén mén, Zeithaml va cong su (1985) [1] nhin
nhan, truong dai hoc 1a td chirc cung céip dich vu gido duc c¢ trinh do cao tur truc tiép doi ngii
“nhan vién hoc thuat”, gom: cac chuyén gia, giang vién. Di sau tim hiéu cdc nhan t6 tac dong
dén Su hai long cua sinh vién vé dich vu gi4o duc, nghién ctru cia Maimunah Sapri va cdng su
(2009) cho thy, nhan t5 quan trong nhit anh huong dén muc do hai long cua sinh vién 1a chat
luong gidng day, sau do la thai d¢ giang day, ndi dung khda hoc, phong cach gidng day, thu vién,
phong thi nghiém - PC, dich vu thu vién. Nghién ctru cia Bothaina Al-Sheeb va cong su (2018)
[9] di chi ra, danh gia hiéu qua khéa hoc cua sinh vién 1a bién ddc 1ap quan trong nhét trong mo
hinh dy dodn, theo sau la cam giéc than thudc va tuong tac cia sinh vién. Nghién ctru trong nude
cua Ha Nam Khanh Giao va Tran Thi My Van (2020) [3], Nguyen Thi Ngoc Xuan (2018) ciing
chi ra céc nhan t6 anh huong dén su hai long ciia sinh vién, gdm: Co s& vat chét; Giang vién;
Chuong trinh Pao tao, Kha nang phuc vu... Nguyén Thi Bao Chau va Théi Thi Bich Chau (2013)
[2], lién quan dén mirc d6 hai long cua sinh vién dbi véi chat luong dio tao cua khoa Kinh té va
Quan tri kinh doanh truong Pai hoc Can Tho giai doan naim 2012-2013 véi thang do gdm 6 nhan
t6: Tac phong, thai 6 ciia nhan vién, Tac phong, ning luc cua giang vién, Co s6 vat chit, Trang
phuc nhén vién va thong tin khoéa hoc, Thu vién, Khu vuc hoc tap, ing dung cong nghé thong
tin. Két qua nghién ctru ciing d chi ra hai nhém cé anh huong dén sy hai long ciia sinh vién, d6
13 “Té4c phong, ning lyc cla giang vién” va “Co s& vét chit”. Tran Hiru Ai (2016) [1], d3 nghién
ctru dé tai “Kiém dinh quan hé giita chat luong dao tao va su cam nhan hai long cua sinh vién
khoa Kinh té, Truong Pai hoc Van Hién”. Theo két qua kiém dinh c4c gia thuyét chi ¢6 bon nhan
t6 tac dong truc tiép va cing chiéu dén cam nhan sinh vién d6 la cac thang do nhan t6: Co s¢ vat
chat, Giang Vién Chuorng trinh dao tao va Moi truong gido duc. Pham Thi Lién (2016), da cd bai
nghién ctru vé “Chat luong dich vu dao tao va su hai long cua nguoi hoc truong hop truong bai
hoc Kinh té, Pai hoc Quoc gia Ha Noi”. Nghién ctru tién hanh khao sat 160 sinh vién vé sy hai
1ong d6i véi bén nhan td: Co sd vat chat), Chuong trinh dio tao, Giang vién va Kha nang phuc
vu. Két qua phan tich ciing cho thay su hai 1ong chiu tac dong nhiéu nhét tir Chuong trinh dao tao
(Beta = 0,346), Co s vat chat (Beta = 0,330) va Kha nang phuc vu (Beta = 0,244). Thanh phan
giang vién c6 hé s6 Beta = -0,103 mang d4u am, do d6 né khong thé hién mdi quan hé duong véi
su hai 1ong ciia sinh vién. Nguyén Thi Xuan Huong, Nguyén Thi Phuong va Vi Thi Hong Loan
(2016), da c6 bai nghién ciru vé& “Céc nhan t6 anh hudng dén sy hai long cuia sinh vién ddi voi
diéu kién co s& vat chat va phuc vu cua truong Pai hoc Lam Nghiép”. Két qua nghién ctru da chi
ra rﬁng nhén t4 tac dong manh nhat dén sy hai long cua sinh vién la diéu kién co s& vat chat va
mirc d6 tin cdy cua cac cam két ciia Nha trudng.

M3 hinh nghién ciru dé xuat

Dua vao cac két qua nghién ctru trudc day, xuat phét tir co s6 1i thuyét, mé hinh nghién
ctru SERQUAL (Parasuraman et al., 1988), tham khao y kién cua cic chuyén gia, nha chuyén
mon déng thoi két hop véi cac dic diém cua khoa Quan ly thé duc thé thao, tién hanh dé xuAt
mo hinh nghién ctru: “Cdc nhdn t6 anh hwéng dén s hai long ciia sinh vién khi tham gia hoc
cdc hoc phan thudc khoa quan Iy thé duc thé thao truong Pai hoc thé duc thé thao thanh phéo
H6 Chi Minh” bao gdm céc ndi dung nhu sau: H1: Chwong trinh hoc phan; H2: Dgi ngii giang
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vién; H3: Phuong phap giang day hoc phan; H4: Co sé vat chat va hd trg hoc phan; H5: Kiém
tra danh gid cho hoc phan

Hinh 1: M6 hinh nghién ctru dé xuat sy hai long ctia sinh vién vé hgoc phan

Chuong trinh hoc phan

D1 ngill giang vién

Phwong phap
giang day hoc phan

St hai lc'mg cua
sinh Viér} vé hoc
phan

Co SO vat chét‘vé
ho tro hoc phan

Kiém tra, ddnh gia
hoc phan

KET QUA NGHIEN CUU

1. Két qua kiém dinh dé tin cdy cia thang do

Két qua kiém dinh Cronbach’s Alpha cho 5 thang do véi 30 bién quan sat, cac thang do
déu c6 hé s Cronbach’s Alpha > 0,6. Cac bién quan sat déu c6 hé sé tuong quan véi bién tong >
0,3; nén cac thang do va cac bién quan sat déu dat yéu cau (Hoang Trong va Chu Nguyén Mong
Ngoc, 2008) (Bang 1).

Phan tich nhan t6 EFA

Théng qua két qua khao sat, d¢ tai tién hanh phan tich nhan t6 kham pha xac dinh dwoc
cac két qua sau:

Két qua phan tich EFA véi bién ddc 1ap cic thang do dat yéu cau: Chi s KMO 13 0,846
va Sig cua kiém dinh Bartlett 1a 0,00, du diéu kién phan tich EFA (Hoang Trong va Chu Nguyén
Mong Ngoc, 2008) [7]. Két qua phén tich dwoc 5 nhan t voi tong phuong sai trich 13 64.658%,
5 nhén t6 6 gdm: Chuong trinh hoc phan (CTHP), Doi ngii giang vién (DNGV), Phuong phap
giang day hoc phan (PPGD), Co s& vt chat va hd trg hoc phan (VCHT), Kiém tra danh gid hoc
phan (KTPG). (Bang 2).

Két qua phan tich EFA voi bién phu thude Sy hai long cta sinh vién vé hoc phan (HL)
gdm 3 bién quan sat nhém thanh 1 nhan t4, kiém dinh Bartlett’s (Sig. = 0,000 < 0,005), phan
tich nhan t6 13 phu hop. (Bang 1).

Bang 1. Két qua kiém dinh d9 tin cdy ciia thang do

£ Trung binh thang | Phuong sai thang | Tuong quan bién- | Cronbach’s Alpha
Blel’l X v X X e X I C A ” — ~
do néu loai bien | do néu loai bién | Tong hi¢u chinh Néu loai bién
Hé s6 Cronbach’s Alpha ctia Chuong trinh hoc phan: 0.901
CTHP1 21,08 7,584 0,674 0,898
CTHP2 21,01 7,353 0,731 0,89
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CTHP3 20,97 7,361 0,76 0,886
CTHP4 21,03 7,344 0,755 0,887
CTHP5 21,07 7,421 0,712 0,893
Hé s6 Cronbach’s Alpha ctia Doi ngii giang vién: 0.906
DNGV1 (24,94 10,772 0,639 0,895
DNGV2 (24,99 10,983 0,657 0,892
DNGV3 (25,07 10,990 0,626 0,896
DNGV4 25,08 10,696 0,746 0,883
DNGV5  [25,1 10,288 0,71 0,887
DNGV6  [25,12 10,258 0,815 0,874
DNGV7 (25,12 10,327 0,778 0,878
Hé s6 Cronbach’s Alpha ctia Phuong phap giang day hoc phﬁn: 0.872
PPGD1 24,93 10,762 0,629 0,885
PPGD2 24,98 10,973 0,647 0,882
PPGD3 25,06 10,980 0,616 0,886
PPGD4 25,07 10,686 0,736 0,873
PPGD5 25,09 10,278 0,7 0,877
PPGD6 25,11 10,248 0,805 0,864
PPGD7 25,11 10,317 0,768 0,868
PPGDS 24,96 10,246 0,763 0,877
Hé s6 Cronbach’s Alpha ctia Co so vat chit va hd trg hoc phan: 0.896
VCHT1 [20,08 8,434 0,698 0,889
VCHT2 [20,14 8,697 0,664 0,894
VCHT3 [20,17 8,243 0,772 0,878
VCHT4 [20,19 8,157 0,738 0,883
VCHTS [20,18 8,338 0,766 0,879
VCHT6 20,17 8,442 0,749 0,881
VCHT7 (20,14 8,637 0,679 0,892
Heé s6 Cronbach’s Alpha ctia Kiém tra dénh gia hoc phan: 0.884
KTbG1 16,38 6,141 0,729 0,879
KTbG2 [16,35 6,029 0,743 0,876
KTbG3 [16,31 6,173 0,712 0,883
Bing 2. Ma trin xoay nhan to
Bién Nhén tb CTHP4 | ,856

quan §{lt 1 | 2 | 3 | 4 | 5 PNGV7 827
Cac bién dgc lap DNGVE 788

CTHP3 907

CTHP1 903 DNGV5S , 784
CTHP2 896 DNGV4 , 755

CTHP5 895 DPNGV1 ,608
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DNGV2 ,602 VCHT3 ,672
DPNGV3 ,598 VCHT2 ,643
PPGD2 ,736 VCHTI1 ,621
PPGD3 ,728 KTDG3 ,895
PPGDI ,726 KTPGI1 ,869
PPGD7 , 707 KTbG2 ,830
PPGDS ,675 Bién phu thudc: Sw hai long ciia sinh
PPGD4 ,666 vién vé hoc phin

PPGDS5 654 HLI 200
PPGD6 602 HL2 897
VCHTO 199 = 0,5<KMO0=0,846<1 =
VCHTS 769 Sig, Bartlett = 0,000<0,05;
VCHT7 730 Cumulative = 64.658%> 50%
VCHT4 ,709

(Nguén: Xir Iy tir dit liéu khao sdt)

Két qua phan tich nhan t6 kham phé cac bién déu ¢ hé sd tai nhan t6 nho hon 0,5. Cac
bién dat gid tri hé s6 nhan t6 > 0,5 nén tiép tuc dua vao phén phan tich nhan t6. Két qua kiém
dinh Bartlett va chi s6 KMO ciling chung to6 rang mo6 hinh phan tich nhan t6 1a phu hgp va céc
bién quan st ¢ twong quan chit ch& v6i nhau. Didu nay cho thiy két qua phan tich EFA 13 hoan
toan thich hop. Dua vao két qua bang ma tran xoay céc nhan t6 (Bang 2) dugc sir dung dé nhom
céc bién dat yéu ciu v6i hé sé tai nhan t6 > 0,5.

Cic nhén t6 doc 1ap thanh 5 nhém cu thé nhu sau:

Nhan t6 Chuong trinh hoc phan: Néi dung giang day hoc phan dap g nhu cau (CTHP3);
Hoc phan ¢6 myc tiéu 16 rang (CTHP1); Chuong trinh hoc phan dam bao thoi luong, ndi dung
hoc phan (CTHP2); Hoc phan duoc thuc hién theo ké hoach di thong bao cho sinh vién (CTHP5);
Noi dung kiém tra ddnh gia dép Gmg muc tiéu hoc phan (CTHP4).

Nhan t6 Doi ngii giang vién: Bai giang trinh bay mdi la thu hut tinh than hoc tap cta sinh
vién (DNGV7); Giai dap dugc nhitng van dé ly thuyét ciing nhu thuc tién lién quan dén bai giang
(DNGV6); Bai giang da dang kién thic, nhiéu tai lidu méi (ONGVS5); Noi dung bai giang mang
tinh khoa hoc, hé thong (DPNGV4); Giang vién c6 kién thirc sau rong vé chuyén mén minh giang
day (DNGV1); Giang vién c6 k¥ nang giao tiép, truyén dat t5t (DNGV2); Bai giang cia giang
vién phan anh ding ndi dung cia gido trinh, tai liéu (BNGV3).

Nhan t6 Phuong phap giang day hoc phan: K§ nang giao tiép, truyén dat tot (giai thich,
trinh bay cac khai niém rd rang (PPGD1); Gay hting tht cho sinh vién ddi véi hoc phan (PPGD2);
Gitip sinh vién phat trién nang luc ty hoc (PPGD3); Mirc dd hop ly viée giao bai tap trén 16p
va vé nha cua giang vién cho sinh vién (PPGD4); Str dung c6 hiéu qua cac ngudn luc hd tro
giang day va hoc tip (PPGD35); Pbi méi phuong phép giang day 1y thuyét di dbi véi thue hanh
(PPGD6); Kha ning giao tiép véi sinh vién tt, tao duge su twong téc véi sinh vién (PPGD7); T6
chire céc hoat dong hoc tap, khuyén khich sinh vién tich cuc tham gia (PPGDS).
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Nhan t6 Co s& vat chat va hd tro hoc phén: Phong hoc dap ung nhu cau hoc cua sinh vién
(VCHT1); Trang thiét bi phuc vu gidng day va hoc tap dugc dap ing d?ly da (VCHT?2); Tai ligu
hoc tap hoc phan (gido trinh, tai lidu) dugc dam bao day da (VCHT3); Thu vién dam bao chét
luong va s6 lugng tai liéu tham khao (VCHT4); Cac yéu cau vé hoc phan cua sinh vién dugc can
bo Khoa giai quyét thoa dang (VCHTS); Khoa nhiét tinh huéng dan, giup do sinh vién trong qué
trinh hoc (VCHT®6); SV luén nhan dugc nhitng thong bdo cua giang vién, Khoa mot cach kip
thoi (VCHT?7); Cén bg, chuyén vién van phong Khoa cé thai d§ phuc vu than thién (VCHTS).

Nhan t6 Kiém tra dénh gia hoc phan: Noi dung danh gia hoc phan phi hop véi muc tiéu
hoc phan (KTPG1); Phuong phap danh gia phtt hop hoc phan (KTPG2); Panh gia két qua hoc
phan pht hop va cong bang (KTDG3).

Va nhén t6 phu thudc: Sy hai 1ong cia sinh vién vé hoc phan (HL) gom 3 bién quan sat:
Hai long vé két qua kién thie thu duge (HL1), Hai long vé mutc d6 4p dung thuc té (HL2), Hai
1ong vé cach phan bo thoi gian, khdi lugng kién thie (HL3).

Phan tich hoi quy va kiém dinh cac gia thuyét nghién ciru

Dura vao bang twong quan, ta c¢6 thé thiy gia tri Sig, twong quan Pearson cua 05 bién doc
lap CTHP, PNGV, PPGD, VCHT, KTDG 14 0,000 (nho hon 0,05), Nhu vay, so bo co thé két luan
05 bién doc lap c6 thé dwa vao mo hinh dé giai thich cho bién phu thudc HL; gitta CTHP va HL
¢6 tuong quan manh nhat v&i hé s6 r 1a 0,673; gitta KTPG va HL c¢6 mdi tuong quan yéu nhat
v6i hé sb r 13 0,455. Ngoai ra hé sb twong quan giita cac bién doc 1ap ciing kha cao. Do d6, kiém
dinh da cong tuyén can duoc tién hanh trong cac budc tiép theo dé xac dinh xem cac bién doc 1ap
c6 anh hudng vdi nhau hay khong.

Bang 3. Két qua phan tich hé s6 twong quan giira cic nhan t6

CTHP | DNGV | PPGD VCHT | KTDG | HL
Hé sb twong quan 1 662%% | 612%% | 579%% | 593%kx | 673k
CTHP |Sig, (2-chiéu) ,000 ,000 ,000 ,000 | ,000
N 708 708 708 708 708 708
Hé sb tuong quan | ,662%* 1 S537F% | 503%k | 508k | G]7Hx
DNGV |Sig, (2-chiéu) ,000 ,000 ,000 ,000 | ,000
N 708 708 708 708 708 708
Hé sb tuong quan | ,612%% | 537%* 1 AT0%* | 498%x | 508
PPGD |Sig, (2-chiéu) ,000 | ,000 ,000 ,000 | ,000
N 708 708 708 708 708 708
Hé sb tuong quan | ,579%% | ,523%% | 470%* 1 S81*% | 500%x
VCHT |Sig, (2-chiéu) ,000 | 000 ,000 ,000 | ,000
N 708 708 708 708 708 708
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Hé¢ s6 tuong quan ,593%% | 508%% | 498k ,581%% 1 ,525%%
KTDPG |Sig, (2-chiéu) ,000 ,000 ,000 ,000 ,000

N 708 708 708 708 708 708

Hé s6 twong quan 673%% | 617F% | 528%* ,522%% | 55k 1
HL Sig, (2-chiéu) ,000 ,000 ,000 ,000 ,000

N 708 708 708 708 708 708

Biang 4. Két qua phén tich tong két mé hinh

V) , A  Sai Hé sb
hinh R R R*higu chinh sO udc lugng Durbin-Watson
1 ,154° ,569 ,556 ,401 2,056

a. Bién doc lap (Hing s6), CTHP, PNGV, PPGD, VCHT, KTPG
b. Bién phu thudc: HL

(Nguén: Xur by toe dir lieu khdo sat)
Bang 5. Thong ké phin tich cic hé sé hdi quy

Hé s0 Hé s0 Thong ké da
Mo hinh chwra chuéin héa chuin héa| ¢ Sig, cong tuyén

B Sai s0 chuin Beta Dung sai VIF
Hingsé  |,190 242 776 |.,436
CTHP ,290 ,077 ,258 3,671 |,000 ,379 2,622
DNGV ,227 ,068 ,203 3,276 |,001 ,483 2,049
PPGD ,072 ,051 ,081 1,411 |,037 ,555 1,793
VCHT ,073 ,062 ,070 1,177 1,038 ,514 1,937
KTbG ,030 ,063 ,098 1,101 |,033 ,550 1,911

(Nguon: Xir Iy tir div liéu khdo sdt)
2. Phén tich hdi quy va kiém dinh cac gia thuyét nghién ciru

Tir két qua phan tich tuong quan giita bién Sy hai long cua sinh vién va cac bién doc lap co
Sig, = 00,00, nén muc twrong quan cia cac bién ndy va bién phu thujc déu c6 y nghia thong ké,
vi véy, di diéu kién dua ca 5 bién nay vao phan tich hoi quy. Két qua phan tich hdi quy véi cac
bién doc 14p con lai nhu Bang 3. Két qua phan tich hoi quy: hé sb x4c dinh boi R2 = 0,556 (Bang
3), véi mirc y nghia ctia kiém dinh F 13 0,000 < 0,05, cho nén mé hinh hdi quy 1a phtt hop (Hoang
Trong va Chu Nguyén Mdong Ngoc, 2008), Céc kiém dinh déu khang dinh, mé hinh héi quy du
diéu kién dé sir dung phan tich. Tir bang 4, két luan vé cac nhan t6 anh huong dén sy hai long
ctia sinh vién khi tham gia hoc hoc phan thudc Khoa quan 1y thé duc thé thao Trudong Dai hoc thé
duc thé thao thanh phé H5 Chi Minh gdm: Chuong trinh hoc phan (CTHP), Doi ngii gidng vién
(PNGV), Phuong phap giang day hoc phan (PPGD), Co s& vat chat va hd tro hoc phan (VCHT),
Kiém tra, danh gia hoc phan (KTDG) véi muc y nghia 5%.

Phuong trinh hdi quy:

HL = 0,258*CTHP+0,203*DNGV+0,081*PPGD+0,07*VCHT+0,098*KTBG+0,19
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Tir Bang 4 ciing cho thdy, cac gia thuyét: Chuwong trinh hoc hoc phan, Poi ngii giang vién,
Phuong phép giang day hoc phan, Co so vat chat va hd tro hoc phan, Kiém tra, danh gia hoc phan
déu c6 tac dong thuan chiéu t6i Sy hai long, Murc do tic dong cia cac nhan té duge xép theo do
16n cua hé s hdi quy chuan héa: Tac dong I6n nhét 1a Chuong trinh hoc phan (0,258), cac nhan
t6 tiép theo 1a Poi ngil giang vién (0,203), Kiém tra danh giad hoc phan (0,098), Phuong phap
giang day hoc phan (0,081) va cubi cling 14 Co s& vat chdt va hd tro hoc phan (0.07).

KET LUAN

Nghién ctru dé chi ra cic nhan t6 anh huong dén sy hai long ciia sinh vién khi tham gia hoc
cac hoc phan thudc Khoa quan ly thé duc thé thao Truong Dai hoc thé duc thé thao thanh pho H6
Chi Minh gom: Chuong trinh hoc phan, Dgi ngili giang vién, Phuong phap giang day hoc phan,
Co s vat chat va hd trg hoc phan, Kiém tra danh gia hoc phan.

Nghién ctru ciing chi ra duge muc d6 dnh hudng cia cac nhan td dén sy hai long cua sinh
vién khi tham gia hoc cac hoc phan thudc Khoa quan ly thé duc thé thao Truong Dai hoc thé duc
thé thao thanh phé H6 Chi Minh dwoc thé hién qua mé hinh:

HL = 0,258*CTHP+0,203*DNGV+0,081*PPGD+0,07*VCHT+0,098*KTPG+0,19

TAP CHi KHOA HOC VA DAO TAO THE THAO (SO 31, QUY 1-2025)



72 BAI BAO KHOA HOC

TAI LIEU THAM KHAO

[1]. Trin Hitu Ai (2016), “Kiém dinh quan hé giita chat lwong dao tao va sw cam nhan hai long

cua sinh vién khoa Kinh té, Traong DPai hoc Van Hién”, Tap chi Khoa hoc Truong Pai hoc Van

Hién, 6 3, trang 118-128.

[2]. Nguyen Thi Bao Chau & Thai Thi Bich Chau (2013), “Bdnh gid mirc dg hai long cua sinh

vién doi véi chat lwong dao tao cua khoa Kinh 1é va Quan tri kinh doanh truong PH Can Tho giai

dogn nam 2012-2013”, Tap chi Khoa hoc Truong Pai hoc Cén Tho, s6 28, trang 117-123.

[3]. Ha Nam Khanh Giao va Tran Thi My Van (2020). Si hai long ciia sinh vién doi voi chat

lwong dich vu dao tao cac mon khoa hoc co ban tai Truong Dai hoc Cong nghé Sai Gon, truy cép

tor  https://tapchicongthuong.vn/bai-viet/su-hai-long-cua-sinh-vien-doi-voi-chat-luong-dich-vu-

dao-tao-cac-mon-khoa-hoc-co-ban-tai-truong-dai-hoc cong-nghe-sai-gon-70580.htm

[4]. Tran Xuan Kién “Ddnh gia sy hai long cua sinh vién vé chat lwong dao tao tai truong dai hoc

kinh té va quan tri kinh doanh - Dai hoc Thai Nguyén”, Luédn van thac sy.

[5]. D6 Minh Son (2010), “Nghién citu Vvé su hai long cua sinh vién truong dai hoc Kinh Tt ¢, Pai

hoc Pa Nang”, Luan van thac sy.

[6]. Nguyén Thanh Phong (2011), “Cdc yéu t6 tic dong dén sw hai long ciia sinh vién khi hoc tdp,

ren luyén tai truong dai hoc Tién Giang”, Luan van thac sy.

[7]. Hoang Trong, Chu Nguyén Mdong Ngoc (2008), Phdn tich dit liéu nghién citu véi SPSS, Tap

1, NXB Hong Dtec.

[8]. G.V. Diamantis va V.K. Benos, University of Piracus, Greece, Measuring student satisfaction

with their studies in an International and European Studies Departerment, Operational Research,

An International Journal. Vol.7. No 1, pp 47 — 59. 90, 2007.

[9]. Bothaina Al-Sheeb, Abdel Magid Hamouda, and Galal M. Abdella (2018). Investigating

Determinants of Student Satisfaction in the First Year of College in a Public University in the State

of Qatar, Hindawi Education Research International, 2018, Article ID 7194106, retrieved from

https://doi.org/10.1155/2018/7194106.

[10]. Maimunah Sapri, Ammar Kaka, Edward Finch (2009). Factors Influencing Students’

Satisfaction with Regard to Higher Educational Facilities Services, Malaysian Journal of Real

Estate, 4(1)

Nguon bai bdo: Chiém Trudc Quang, Trich tir luan vin thac si gido duc hoc,“Nghién ctru

de xuat giai phap nang cao sy hai long cua sinh vién khi tham gia hoc cac hoc phan thuoc Khoa
quan ly thé duc thé thao Truong Pai hoc thé duc thé thao thanh pho H6 Chi Minh” nam 2025.

Bai nop ngay 16/01/2025, phan bién ngay 10/3/2025, duyét dang ngay 14/3/2025

TAP CHi KHOA HOC VA DAO TAO THE THAO (SO 31, QUY 1-2025)



