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Tém tit: Mang x4 hoi ngdy nay déng vai trd quan trong trong doi séng hoc tip va
ca nhan cta sinh vién. Nhiéu sinh vién sir dung nén tang nay dé tim kiém thong tin hoc
thuat, tra ctru tai liéu, trich dan nguén tham khao phuc vu chuyén nganh. Véi tde do
lan truyén thong tin nhanh chéng, mang xa hdi gitp sinh vién cap nhat kip thoi cac xu
huéng méi va tiép can kho tri thire khong 16 cta nhan loai. Tuy nhién, ciing chinh vi 1a
nhém sir dung mang xa hoi thuong xuyén nhét, sinh vién 1a ddi twong chiu anh huong
sdu sic ca tich cuc 1an tiéu cuc tir cong cu nay dbi véi viée hoc tap va doi sdng. S6 lidu
nghién ctru thu thap trén 689 sinh vién dang tham gia hoc tap tir nam thir 1 dén nam thir
4 thudc tat ca cac nganh Quan ly TDTT, Y Sinh hoc TDTT, Huén luyén thé thao, Gido
duc thé chét tai Truong Pai hoc TDTT Thanh phé H6 Chi Minh. Phan mém SPSS duoc
str dung cho qué trinh phén tich danh gi4 thang do va kiém tra céc gia thuyét nghién
ctru. Két qua nghién ctru xéc dinh dugc 4 nhém tiéu chi ddnh gia anh huong cua viée
str dung mang x3 hoi dén két qua hoc tap cia sinh vién trudng dai hoc thé duc thé thao
thanh phd Hd Chi Minh nhu sau: Thuce trang va tan suat; Muc dich; Anh huong; Thai
dd va nhan thure.

Tur khéa: tiéu chi, anh huong, mang xa hoi, sinh vién, dai hoc.

Abstract: Social networks today play an important role in students’ academic and persona
lives. Many students use this platform to search for educational information, look up documents
and cite reference sources for their majors. With the rapid spread of information, social networkg
help students update new trends and access the huge knowledge base of humanity. However
because they are the group that uses social networks most frequently, students are deeply affected
by both positive and negative effects of this tool on their studies and lives. Research data was
collected on 689 students studying from year 1 to year 4 in all majors of Sports Management
Sports Biomedicine, Sports Training, and Physical Education at Ho Chi Minh City University of
Sports. SPSS software was used for the process of analyzing and evaluating scales and testing
research hypotheses. The research results identified 4 groups of criteria to evaluate the impac
bf social network usage on learning outcomes of students at Ho Chi Minh City University of
Physical Education and Sports as follows: Current situation and frequency; Purpose; Influences
Attitude and awareness.

Keywords: criteria, influence, social network, students, university.
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PAT VAN PE

Bao cdo Digital Viét Nam 2025 cung cap buc tranh toan canh vé murc do tiép can va sir
dung cac thiét bi va dich vu két ndi tai Viét Nam trong nam 2025. Dudi day 1a nhimg diém nodi
bat: Két ndi di dong: Tong cong co 127 tridu ket nodi di dong dang hoat dong tai Viét Nam vao
dau nam 2025, tuong duong 126% tong dan s6. Tuy nhién, can luu y y rang mot 5O ket nbi nay
c6 thé chi bao gdom cac dich vu nhu thoai va SMS, va mét s6 ¢6 thé khong bao gdm truy cap
internet. Nguoi dung Internet: C6 79,8 tri€u nguoi su dung internet tai Viét Nam vao dAu nam
2025, véi ty 1€ tham nhap truc tuyén dat 78,8%. Nguoi dung mang xa hdi: Viét Nam c6 76,2
triéu tai khoan mang xa hoi vao thang 1 nam 2025, twong duong 75,2% tong dan so.

S6 lwong ngudi dung mang xa hoi: Khoang 74,5 triéu ngudi, chiém 74,3% dan sb. Tang
thém 1,8 tri¢u nguol s0 v&i dau nam 2024, tuong duong mirc tang 2,5%. Moi nguoi su dung
mang x3 hoi v6i nhiéu muc dich khac nhau nhu tim kiém théng tin, trao d6i, g1a1 tri, hoc tap,
kinh doanh,... & moi gidi tinh, m01 Itra tudi. Pac biét, dbi v6i gidi tré - thé hé ndm bét xu hu’ong,
tinh nhay trudc nhitng d6i méi tién bo cua xa hoi thi viée st dung mang xa hdi la mot nhu cau
tat yéu. Pa s6 céc ban tré hién nay, hau hét déu cé cho minh mot tai khoan Facebook, Zalo,
Instagram, Youtube, TikTok,... D¢ c6 thé dugc tu do bay to nhitng cam xtic, suy nghi cta minh,
dugc thé hién ban than minh. Theo Global Web Index, sé tai khoan mang xa hoi trung binh ma
thé hé Millennials hodc Gen Z-er c6 1a 8.4 trén toan thé gidi, ting 75% so vdi 4,8 tai khoan vao
nam 2014 [24]. C6 thé khing dinh rang: “Con ngudi, dic biét 1a gidi tré khong thé séng ma
thiéu mang xa hgi”, cu thé hon chinh la sinh vién.

Mang x4 hoi ngay nay dong vai trd quan trong trong doi song hoc tip va ca nhan cua
sinh vién. Nhiéu sinh vién st dung nén tang nay dé tim kiém thong tin hoc thuat, tra clru tai
liéu, trich dan ngudn tham khao phuc vu cho chuyén nganh cia minh. Ngoai ra, khong it sinh
vién tan dung mang xa hoi nhu mot kénh kinh doanh tryc myén, vira tao thu nhéap, vira tich iy
kinh nghiém thuc tién trong linh virc thuong mai dién tir. Vi tdc do lan truyén thong tin nhanh
chong, mang x3 hoi gitp sinh vién cap nhat kip thoi cic xu huéng méi va tiép can kho tri thirc
khong 16 ctia nhan loai. Tuy nhién, ciing chinh vi 1a nhém sir dung mang x3 hoi thudong xuyén
nhét, sinh vién 1a ddi tuong chiu anh huong sau sc ca tich cuc 13n tiéu cuc tir cong cu nay dbi
v6i viée hoc tap va doi song.

Truong Pai hoc Thé duc thé thao (TDTT) Thanh phé H6 Chi Minh 1a trudng trong
diém phia Nam vé dao tao thé duc thé thao, vi vay cac sinh vién tai day s¢ it nhiéu hiéu biét
va quan tdm nhiéu hon vé& cic van dé xa hoi, mang x4 hoi s& 1a mot kénh quan trong cho cac
sinh vién tai ddy trong viéc tim hiéu céc tin tirc cap nhat méi nhat vé tinh hinh thé thao trong
va ngoai nudc.

Tir nhitng phan tich trén, tién hanh nghién ctu: “Xdc dinh cdc tiéu chi danh gid anh
hieomg cua viéc sir dung mang xd héi dén két qua hoc tap cia sinh vién truong dai hoc TDTT
thanh phé Ho Chi Minh”. Thong qua viée xac dinh céc tiéu chi danh gia anh hudng cua viée sit
dung mang xa hoi dén két qua hoc tap va tim hiéu thuc trang vi¢c su dung mang xa hdi cia sinh
vién Truong Pai hoc TDTT Thanh phé Ho Chi Minh. Tir d6 dé xuat nhitng bién phap phu hop
gitip phat huy nhitng anh huong tich cuc, han ché nhitng anh huéng tiéu cuc ctia viée st dung
mang xa hoi dén két qua hoc tap cua sinh vién Truong Pai hoc TDTT Thanh phé H6 Chi Minh.

Phwong phap nghién ciru: Nghién ciru nay sir dung cach tiép can nghién ctru dinh tinh
thong qua phong van cac chuyén gia, nha quan ly va céc sinh vién dé gitp xac dinh céc tiéu chi
danh gia anh hudng ctia viéc st dung mang xa hdi dén két qua hoc tap cua sinh vién truong Pai
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hoc thé duc thé thao thanh phé H6 Chi Minh. Nghién ctru dinh lugng thong qua khao sat 689
sinh vién dang tham gia hoc tap tai Truong Pai hoc TDTT Thanh pho H6 Chi Minh.

Khach thé nghién ciru: 689 sinh vién dang tham gia hoc tap tir nim thir 1 dén nam thir
4 thudc tat ca cac nganh Quén ly TDTT, Y Sinh hoc TDTT, Huén luyén thé thao, Gido duc thé
chat tai Truong Dai hoc TDTT Thanh phd H6 Chi Minh. Trong d6, chiém sé luong nhiéu nhét
1a sinh vién dang hoc “Nam 4” ¢6 208 sinh vién tham gia khao st (chiém 30%). Xép thir 2 1a
sinh vién dang hoc “Nam 2” va sinh vién dang hoc “Nam 3” ¢6 165 sinh vién tham gia khao
sat (chiém 24%). Con lai sinh vién dang hoc “Nam 17 ¢6 sé sinh vién tham gia it nhat v6i 151
sinh vién (chiém 34.60%).

Pham vi nghién ctru: Céc nén taing mang xa hi
Thoi gian nghién ciru: Thoi gian khao sat vao thang 03 nam 2025.

Thang do: Dé xac dinh cac tiéu chi danh gia anh huong cua viée s dung mang x3 hoi
dén két qua hoc tap cua sinh vién, cac bién quan sat duge do ludong bang thang do Likert tir 1
dén 5. Thang do Likert str dung céac lya chon, cho phép phan viing pham vi cdm nhan, danh gia,
cu thé nhu: bang 1. Nghién ctru sit dung phan mém SPSS dé xac dinh hé s6 Cronbach’s Alpha
va thuc hién phan tich nhan t6 khdm pha EFA (exploratory factor analysis) dé dénh gi4, kiém
dinh thang do va do tin cdy cta cic bién quan sat. Cudi cing, sau khi cac bién rac duogc loai va
thang do c6 do tin cay cao.

KET QUA NGHIEN CUU

1. Co sé Iy thuyét

Véi cach tiép can tir goc nhin cac mo hinh 1y thuyét va cac cong trinh nghién ctru c6 lién
quan: Ly thuyét hanh vi c¢6 ké hoach (Theory of Planned Behavior - TPB), Ajzen (1991) [10]
dé xuat rang hanh vi ciia con ngudi bi chi phéi boi: Thai do ddi v6i hanh vi (sinh vién nghi gi
vé viéc sir dung mang x3a hdi); Chuan muc xa hoi chu quan (quan diém va anh huong tr ban
be, nhém hoc tip), Nhan thirc kiém soat hanh vi (kha nang tu diéu chinh viéc st dung mang xa
hoi). Ly thuyét TPB phu hop dé do luong thai d6, dong co, kha nang kiém soat va hanh vi st
dung mang xa hdi trong hoc tap. Trong thang do, cac muc hoi vé nhan thire, tu kiém soat, thoi
quen va thai d6 phan anh rd ly thuyét nay (Tiéu chi nhan thic va thai do). Ly thuyét sir dung
va thoa man (Uses and Gratifications Theory - U&G, Katz, Blumler va Gurevitch (1973) [12]
cho rang nguoi dung chu dong lya chon phuong tién truyen thong dé thoa man cac nhu cau c4
nhan, nhu: Giai tri, Giao tlep xa hdi, Hoc tap va tim kiém thong tin trong bdi canh sinh vién,
ly thuyét U&G giup 1y giai muc dich sir dung mang x3 hdi: cap nhat tin tirc, chia sé hoc tap,
thu gian . Piéu nay dugc phan anh trong cac cau hoi thude (Tiéu chi muc dich sir dung). Ly
thuyét qua tai nhan thirc va gian doan (Cognitive Load & Distraction Theory) Theo céac nghlen
ctru ctia Sweller (1988) va Ophir et al. (2009) [14], khi ngudi hoc phai tiép nhan qué nhiéu
thong tin hoac bi gidn doan boi tdc nhan bén ngoai (nhu thong bdo tir mang xa hoi), kha nang
tap trung va hiéu qua hoc tip s& giam. Viéc thuong xuyén kiém tra mang xa hoi, st dung trong
luc hoc hodc danh nhiéu thoi glan cho mang x3 hoi c¢6 thé 1am glan doan qua trinh hoc tap va
ghi nho kién thuc. Phan tan suét st dung (Tiéu chi thuc trang va tan suat) va tac dong hoc tap
(Tiéu chi anh huong) dugc xdy dung dua trén ly thuyét nay.

Mot s6 nghién ctru trong nudc: Hoang Anh (2014) [1], Thuc trang sir dung facebook cta
sinh vién truong dai hoc Su pham Ky thuat TPHCM. Vién Su pham K¥ thudt - Truong Pai hoc Su
pham K¥ thuat Thanh phé Hb Chi Minh; Nguyén Duy Lac, Nguyén Duy, Pham Biru Linh, Pham
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Buu & Lé Minh Khang (2014) [5], Mang xa hoi. Pai hoc Cong nghé Thanh phé Hd Chi Minh;
Tran Hitu Luyén, Tran Hiru, Tran Thi Minh Dtc & Bui Thi Hong Thai (2015) [6]. Mang x4 hdi v6i
sinh vién. Nguyén Thi Tuyét Mai & Nham Phong Tuan (2014) [8], Nghién ctru tng dung mang xa
hoi Facebook trong viéc hd tro d6i méi giang day tai truong dai hoc; Nguyén Lan Nguyén (2020)
[7], Anh huong ctia viéc stir dung mang x3 hoi Facebook dén hoc tap va doi séng cia sinh vién
hién nay. Vy Tién Dat, Tran Minh Hanh & Nguyén Anh Huing (2009) [2]. Nghién ciru mang xa hoi
tmg dung xdy dung mot mang xa héi tai Viét Nam; Nguyén Duy Mong Ha (2010) [3], Cac yéu t6
anh huong dén hiéu qué sir dung internet trong giang day, hoc tap va nghién ciru tai truong Dai
hoc Khoa hoc xa hoi va Nhan van Thanh phé Hd Chi Minh; Lé Tran Lan Huong (2013) [4], Thuc
trang sir dung mang xa hdi cua sinh vién dai hoc khu vuc Ha No6i hién nay.

Mot s6 nghién ctru qudc té ciing 13 nén tang cho thang do: Junco (2012) [21]: Tan sut
str dung Facebook c6 lién quan dén thoi gian hoc tip va GPA. Kirschner & Karpinski (2010)
[23]: Sinh vién dung Facebook c¢é diém GPA thap hon sinh vién khong dung. Paul, Baker &
Cochran (2012) [25] Mirc d st dung mang xa hoi co the anh huong ti€u cuc den két qua hoc
tap néu thiéu kiém soat. Cac nghién ctru nay cho thay méi lién hé rd rang giira tin sudt, muc
dich str dung va hiéu qua hoc tap, tir d6 giup xay dung thang do phu hop véi bdi canh sinh
vién Viét Nam.

Thang do d& xuat gdm 15 bién quan sat dugc hinh thanh tir cic ngudn: co s& Iy thuyét dé
tai nghién ciru trude, dugce trinh bay trong bang 3.1. Tuy nhién, do dic thu cua timg d6i tugng
nghién ctru khac nhau nén thang do nay can duoc diéu chinh va kiém dinh dé phi hop véi didu
kién thuc té. Cu thé, cac thanh phén duogc trinh bay chi tiét trong bang 1 nhu sau:

Béang 1. N§i dung thang do tiéu chi danh gia Anh hudng cia viéc
str dung mang xa hoi

TT Cac tiéu chi Mai héa Noi dung
1 TTTSI Ban sir dung mang xa hoi mdi ngay
2 |Thuyec trang va TTTS2 Ban thuong xuyén str dung mang xa hoi trong ltic hoc
3 |tAn sudt TTTS3 Ban danh hon 2 gio mdi ngay cho mang x3 hoi
4 TTTS4 Ban thuong kiém tra mang x4 hoi trong gid hoc
5 MD1 Ban dung mang xa hoi dé cap nhat tin tic
6 MD?2 Ban st dung mang xa hdi dé tra ctru tai liéu hoc tap
7 Muc dich MD3 Ban thudng st dung mang xa hoi giup trao d6i hoc tap

thudn ti¢n hon khong |
Ban chu yéu str dung mang xa hoi d¢ giai tri (choi game,

8 MDA ludt Web,...v.v)
Viéc stt dung mang xa hoi anh hudng dén két qua hoc
9 AH1 Y,
tap cua ban
10 AH2 Viéc stt dung mang xa hoi lam ban mét tap trung khi hoc
1 Anh huéng A3 Viée sur dung mang xa hdi hd trg ban hoan thanh bai
tap tot hon
12 AH4 Viée st dung mang xa héi khién ban bi ap luc doi véi

viéc hoc tap
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TT Cac tiéu chi Ma hoa Noi dung
13 NTIDI Bgn nhan thirc dugc tac hai cua viéc lam dung mang xa
A ) hoi khi hoc
" N‘hanjhu;c NTTD2 Ban c6 gang gidi han thoi gian ding mang x3 hoi dé
va thai dg khong anh huéng viéc hoc
15 NTTD3 Ban théiy khoé kiém sodt thoi quen su dung mang xa hoi

2. Két qua kiém dinh d tin ciy ciia tiéu chi

- Két qua ddnh gia dé tin cdy cua tiéu chi bang hé sé tin cdy Crombach’s Alpha

Két qua kiém dinh Cronbach’s Alpha cho 4 tidu chi v6i 15 bién quan sat, cac thang do
déu c6 hé s6 Cronbach’s Alpha > 0,6. Cac bién quan sat déu c6 hé sé trong quan véi bién tong
> 0,3; nén cac thang do va cic bién quan sat déu dat yéu cau (Hoang Trong va Chu Nguyén
Mong Ngoc, 2008) [15] (Bang 2).

Bang 2. Két qua phan tich hé s6 tin cdy Cronbach’s Alpha cac bién quan sat
trong tirng nhom

A K A Twon Alpha

T Nhan Bien quan biéngténg néu lol;i bién
TTTS1 0,674 0,898
1 Thuec trang va tan suat TTT52 0.731 0,890
o TTTS3 0,760 0,886
TTTS4 0,755 0,887
MD1 0,639 0,895
5 Muc dich MD2 0,657 0,892
' MD3 0,626 0,896
MD4 0746 0,883
AH1 0,629 0,885
3 Anh husng AH2 0,647 0,882
AH3 0,616 0,886
AH4 0,736 0,873
NTTDI1 0,698 0,889
4 Nhén thirc va thai 6 NTTD2 0,664 0,894
NTTD3 0,772 0,878

(Nguon: Két qua phan tich sé liéu khao sdt)
Bang 3. Két qua phén tich hé sé tin cdy Cronbach’s Alpha tong hop ciia cac tiéu chi

TT Tiéu chi do luong SO bién quan sat Cronbach’s Alpha
Trugekhi| Saukhi | Donduan sat
- P loai trir khoi
kiém dinh | kiém dinh : R
’ ) thang do luong

1 Thuce trang va tan suat 4 4 0 0,901
Muc dich 4 4 0 0,906
3 Anh hudng 4 4 0 0,872
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TT Tiéu chi do luong S6 bién quan sat Cronbach’s Alpha
4 Nhan thuc va thai do 3 3 0 0,896
Tong cong 15 15 0

(Nguon: Két qua phén tich sé lwong khdo sdt)

- Két qua phan tich nhan té kham phd EFA

* Két qud phan tich nhan té khdam phd EFA cdc nhan té dic lip

Két qua Cronbach’s Alpha cho thay 4 tiéu chi véi 15 bién quan sat do luong anh hudng
cua viéc st dung mang xa hdi dat yéu cau vé d¢ tin cdy. Vi vay, cac bién quan sat trong 4 tiéu
chi nay duogc tiep tuc danh gia bang EFA. Két qua phan tich EFA bao gdm cac ndi dung chi
tiét nhu sau:

Bang 4. Kiém dinh KMO va Bartlett cic nhém tiéu chi

Hé s6 KMO (Kaiser-Meyer-Olkin) ,846

Gia tri chi binh phuong 8284,435
Kiém dinh Bartlett ctia thang do df 105

Sig.- mtrc y nghia quan sat ,000

(Nguon: Xur Iy ti div liéu khdo sdt)
Hé s6 KMO = 0.846, hé so nay da thoa man diéu kién 0.5 < KMO < 1. Két qua nay chi

ra rang cac bién quan sat trong tong thé cé mbi tuong quan véi nhau va phan tich nhan té EFA
duoc chap thuén vai dir liéu nghién ctru.

Béang 5. Bang Eigenvalues va phwong sai trich cia tiéu chi &nh hwéng cia viéc sir dung
mang xa héi

Initial Eigenvalues
Component
Total % of Variance Cumulative %
1 3,276 15,844 15,844
2 3,146 15,196 30,905
3 2,943 14,181 44,952
4 2,499 11,959 69,007

Kiém dinh Bartlett’s (Sig. = 0,000 < 0,005), phan tich tiéu chi 1a phu hop. Gid tri
Eigenvalues = 2,499 > 1 va tong phuong sai trich véi phuong phép rit trich, phén tich tiéu chi
da trich dugc 04 tiéu chi tir 15 bién quan sat va véi phuong sai trich 1a 69,007% > 50% nén
dat yéu cau.

Bang 6. Ma tran xoay nhén té

Nhoém tiéu chi
1 2 3 4 5
Cic bién doc 1ap

Bién quan sat

TTTS1 907
TTTS2 ,903
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TTTS3 ,896
TTTS4 856
MD1 ,784
MD?2 755
MD?3 ,608
MD4 ,602
AHI1 736
AH2 ,728
AH3 ,726
AH4 ,666
NTTDI 672
NTTD2 ,643
NTTD3 621

(Nguon: Xir Iy tir dit liéu khdo sdt)

Két qua phan tich nhan t6 kham pha céc bién déu c6 hé s tai nhan t6 nho hon 0,5. Cac
bién dat gi4 tri hé s6 nhan t6 > 0,5 nén tiép tuc dwa vao phan phan tich nhan t6. Két qua kiém
dinh Bartlett va chi sé6 KMO ciing chirg t6 md hinh phan tich nhan té 1a phtt hop va cac bién
quan sat c6 tuong quan chit ch& v6i nhau. Piéu nay cho thay két qua phan tich EFA 13 hoan
toan thich hop. Dua vao két qua bang ma trdn xoay cac nhéan td & bang 3.5 duoc st dung dé
nhém cac bién dat yéu cAu v6i hé sb tai nhan td > 0,5.

Céc nhan t6 doc 1ap duoc phan thanh 4 nhém tiéu chi cu thé nhu sau:

- Nhém tiéu chi Thue trang va tan suat: gom 04 bién nhu sau: Ban sir dung mang x3
hoi mdi ngay (TTTS1); Ban thudng xuyén sir dung mang xa hoi trong lac hoc (TTTS2), Ban
danh hon 2 gio mdi ngay cho mang xi hoi (TTTS4); Ban thudng kiém tra mang x hoi trong
gi0 hoc (TTTS4)

- Nhém tiéu chi Muc dich gdm 04 bién: Ban dung mang x3 hoi dé cip nhat tin tic
(MD1), Ban str dung mang xa héi dé tra ctru tai liéu hoc tap (MD2); Ban thuong sir dung mang
xa hoi giup trao ddi hoc tap thuan tién hon khong (MD3); Ban chu yéu su dung mang xa hdi
dé giai tri (choi game, lut Web, ...v.v) (MD4)

- Nhém tiéu chi Anh hwéng gém 04 bién: Viéc sir dung mang xa hoi anh huong dén két
qua hoc tap cua ban (AH1). Viéc st dung mang xa hoi lam ban mét tap trung khi hoc (AH2);
Viée str dung mang xa hoi hd trg ban hoan thanh bai tap tdt hon (AH3); Viéc st dung mang xa
hoi khién ban bi ap luc ddi vai viée hoc tip (AH4)

- Nhém tiéu chi Thai d§ va nhan thire: gdm 03 bién: Ban nhan thirc duoc tac hai cia
viéc lam dung mang x3 hoi khi hoc (NTTD1); Ban ¢ géng gidi han thoi gian ding mang xa
hoi dé khong anh huong viéc hoc (NTTD2); Ban théiy khé kiém sodt thoi quen st dung mang
xa hoi (NTTD3).

KET LUAN

Qua cac budc nghién ctru, da xac dinh dugc céc ti€u chi danh gia anh hudng cta viée su
dung mang xa hoi dén két qua hoc tap cua sinh vién truong dai hoc TDTT thanh phé HO Chi
Minh nhu sau: Nhém tiéu chi Thyc trang va tan suat (TTTS) gdm 04 bién; Nhém tiéu chi Muc
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dich (MD) gém 04 bién; Nhom tiéu chi Anh huong (AH) gdm 04 bién; Nhom tiéu chi Thai do
va nhan thirc (NTTD) gdm 03 bién.
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