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(PH), nhu cau tham gia cac hoat dong gitp phuc hoi thé chét va tinh than dang trd nén
cap thiét. Nghién ctru nay tap trung phén tich cac yéu t6 anh huong dén y dinh quay lai
cac diém dén du lich thé thao va giai tri (DLTT&GT) cua doi ngii GVtai mot s6 truong
PH trén dia ban TP.HCM, mét nhom ddi tuong dac thu cd nén tang hoc van cao va mirc
d6 nhan thirc vé chat luong cudc song rd nét. Bang phuong phap nghién ctru dinh luong,
dit lidu duogc thu thap thong qua bang hoi ciu tric 4p dung thang do Likert 5 mirc d6 va
xu ly Véri céc ky thuat théng ké mo ta, kiém dinh d6 tin cdy Cronbach’s Alpha, phan tich
nhan t6 kham phé (EFA) va hoi quy tuyén tinh da bién nhdm xac dinh mtrc 6 anh huong
ctia cac bién doc 1ap dén bién phy thudc 1a “y dinh quay lai”. Mau nghién ciru bao gom
355 giang vién, dwoc lya chon theo phuong phép ldy mau thuan tién c6 kiém soat yéu
t6 nghé nghiép va kinh nghiém du lich. Két qua chi ra rang da phan GV tham gia nghién
clru 1an dau dén dia diém DLTT&GT, va yéu t6 muc dich thu gian chiém uu thé 3 rét.
Y dinh quay lai ¢é xu hudng tich cuc hon & nhitng ¢4 nhan cé trinh d§ hoc vén cao va
sinh sdng tai cac khu vuc trung tim. Tir d6, nghién ctru 1am rd tiém nang phat trién cua
phéan khuc khach hang tri thirc trong linh vuc DLTT&GT, dong thoi goi md dinh hudng
chién lugc cho cong tac tiép thi diém dén va thiét ké san pham du lich phu hop.

lecturers, the demand for activities that support physical and mental rejuvenation has
become critical. This study investigates the factors influencing the revisit intention to
sports and recreational tourism destinations among university lecturers in Ho Chi Minh
City—a distinct demographic with high academic attainment and well-defined quality-
of-life expectations. Employing a quantitative research approach, data were collected
through structured questionnaires based on a five-point Likert scale. Measurement
items were adapted and validated from previous empirical studies. Descriptive
statistics, Cronbach’s Alpha reliability analysis, Exploratory Factor Analysis (EFA),
and multiple linear regression were applied to assess the influence of independent
variables on the dependent variable—revisit intention. A total of 355 valid responses
were obtained through purposive convenience sampling, targeting lecturers with prior
experience in sports and recreational tourism. The findings reveal that the majority of
participants were first-time visitors, with relaxation being the predominant motivation.
Revisit intention was found to be more pronounced among those with higher academic
qualifications and those residing in central urban districts. These insights highlight the
potential of targeting the intellectual segment in sports and recreational tourism and
suggest strategic directions for destination marketing and product development tailored
to their specific needs.
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Tom tat: Trong boi canh ap luc nghé nghi€p ngay cang tang déi voi GV dai hoc
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Abstract: In the context of increasing occupational pressure faced by university
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PAT VAN DE

Trong bdi canh ap luc nghé nghiép va cudng do lao dong gia ting, nhu cau phuc hoi thé
chét va tinh than thong qua cac hoat dong DLTT&GT ngay cang trd nén cap thiét, dac biét ddi
v6i GVDH- lyc lugng lao dong tri thirc chu chdt trong hé théng gido duc. TPHCM hién ¢
trén 26.000 GV dang cong tac tai cac co sé gido duc dai hoc, véi nén tang hoc thuat cao, murc
song On dinh, 1a nhém ddi tuong co tiém nang 16n d6i véi thi truong du lich cao cap. Tuy nhién,
hién nay van thiéu ving céc nghién ctru dinh luong chuyén siu vé nhu cdu GV d6i véi loai hinh
DLTT&GT.Viée xé4c dinh cac nhén t6 anh huong dén hanh vi quay lai diém dén ctiia nhom nay
khong chi ¢ y nghia trong phat trién san pham du lich phtt hop, ma con gitip cai thién chinh sach
cham soc st khoe nghé nghiép cho doi ngii lao dong tri thirc. Trén co sé d6, nghién ctru dugc
thye hién nham phan tich cac yéu té anh hudng dén nhu cau quay lai dia diém DLTT&GT cia GV
tai mot s6 truong PH ¢ TP.HCM, tir d6 dua ra ham y quan tri diém dén va phat trién chinh sach
phic 1oi phii hop trong bdi canh d6i méi gido duc DH hién nay.

Phwong phap nghién ctru: Nghién ctru dugc thuc hién theo phuong phap dinh luong,
nham kham pha cac yéu t6 anh huong dén y dinh quay lai DLTT&GT cua GV PH tai TP.HCM.
Dit liéu duoc thu thap bang bang hoi cau tric, st dung thang do Likert 5 diém (tir 1 = Rit khong
dong y dén 5 = Rét dong ¥), vdi cac bién duoc ké thira va diéu chinh tir cac nghién ctru thyuc
nghiém trude. Ddi twgng khao sat 13 GV dang cong tac tai cic truong PH trén dia ban TP.HCM,
duoc chon bang phuong phap 14y mau thuan tién ¢ kiém soét diéu kién nghé nghiép va thoi gian
trai nghiém du lich thé thao trudc d6. Tong s6 mau hop 1¢ duge thu thap 1a 355 bang hoi. D liéu
duoc xir Iy bang phan mém SPSS véi cac ki thuat phéan tich bao gom: thdng ké mo ta, kiém dinh
do tin cay Cronbach’s Alpha, phan tich nhan t6 kham pha (EFA) dé rut gon va xac dinh cAu trac
thang do, va phan tich hoi quy da bién nham xac dinh mic do anh huong cta céc yéu td doc 1ap
dén bién phu thudc 13 y dinh quay lai. Viéc lwa chon phuong phap nay gitip bao dam tinh khach
quan va kha nang khéi quat cua két qua nghién ctru trong bdi canh thue tién hién nay.
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KET QUA NGHIEN CUU
1. Phén tich nhan khau hoc
Bang 1. Pia diém khao sat

TT TRUONG HINH THUC | SOLUONG | TYLE %
1 |PH Tén Pirc Thang Ty chu 67 19
2 |PH Kinh Té TPHCM Ty chu 63 18
3 |PH Sai Gon Cong lap 75 21
4 | BH Tai chinh Maketting Cong lap 44 12
5 |PH Vin Hién Tu thuc 59 17
6 |PH Van Lang Tu thuc 47 13

Tac gia tién hanh khao sat tai 6 truong DH trén dia ban TP.HCM, phan bd déu theo ba loai
hinh s6 hitu gdm: trudng cong lap tw chu tai chinh, truong cong 1ap va tu thuc. Két qua phan tich
(Bang 1) cho théy nhom truong cong 1ap tu chu co ty 1€ GV tham gia hoat dong du lich thé thao
giai tri cao nhét, chiém 36,6% téng s6 nguoi tham gia, vuot trdi so véi hai nhdm con lai. Truong
DH Sai Gon ghi nhan ty 18 tham gia cao nhat & mirc 21%, trong khi DH Tai chinh Marketing thap
nhat véi 12%. Su khéc biét nay cho théiy kha nang ton tai moi quan h¢ gitta m6 hinh quan tri PH
va muc d6 tham gia cia GV vao cac hoat dong ngoai chuyén mon, qua dé phan anh chiéu sau cua
van héa td chirc va chinh sach phuc 191 ndi bo tung don vi.

Ty 1€ tham gia Két qua nghién ctu cho thiy, s6 lugng du khach nam
1a 201 nguoi t6i dia diém DLTT&GT (chiém 56.6%), nit 1a
43.40 154 nguoi tuong duong véi ty 16 43.4 %. Tir d6 cho thiy co
su chénh 1€ch giira khach nam va nir, ty 1€ nam dén dia diém
DLTT&GT nhiéu hon nit, ty 1& ndy ciing ding véi thuc té vi
di dén dia diém DLTT&GT doi hoi phéi ¢6 tinh phiéu luu, sirc
manh, kham phé cai méi rat pht hop vdi ban chét ctia nam giéi.
Két qua nghién ctru cho thdy nhém GV tir 25-30 tudi
S s chiém ty 18 cao nhét (30,7%) trong tong s6 355 ngudi tham
Biéu do 1. gia, phan anh nhu cau cao tir nhém tudi tré. Trong khi d6, chi
Ty 1¢ Nam nir trong nghién citu 5 g0/ Gviren 60 tudi tham gia hoat dong DLTT&GT. V& noi
cu trid, GV tai Thanh phé Thu Ptc chiém wu thé véi 235
nguoi (66,2%), cao hon rd rét so véi cac khu vuc khac. Cac
nhém con lai gém GV ¢ quan trung tam (11,8%), quan ndi
thanh (9,6%), huyén ngoai thanh (9,3%) va cac tinh chi
chiém 1,1%. Phan bd nay phan anh xu hudng tap trung nhu
cau du lich giai tri vao khu vuc d6 thi héa cao.
32.1 \ Theo biéu do 2. Phan bd két qua dua ra, ty 16 GV ¢6
‘ trinh d6 hoc van ctr nhén 1a 14.4%, ty 16 Thac si 1 13.8%, ty
1é¢ du GV dang nghién ciru sinh 1a 13.8%. Ty 1¢ tién si cao
, nhét trong 5 nhom nghién ctru 1a 32.1% va ké dén 1a ty 18
| Tensi=GS. PGS Gido swva Phé gido su chiém 25.9%. Tir két qua nghién ciru
Bi¢u do 2. T““E do cua doi 3y ta thdy ty 16 GV cang c6 trinh d6 hoc vén cao thi ¥ dinh
twong nghien ciru quay tro lai diém dén dia diém DLTT&GT cang cao.
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Khi dugc hoi vé s6 1an dén dia diém DLTT&GT trong nhitng ndm vira qua, cau tra 10i chiém
da sd trong tong mau nghién ctiru (355 nguoi) thi c6 t6i 265 nguoi tra 161 dy 1a 1an dau tién dén dia
diém DLTT&GT (chiém 74.6%). Két qua thong ké cho thdy 11.8% GVdén dia diém DLTT&GT
1an thr 2, s6 GV dén 1an thir 3 14 5.4% va s6 GV dén 3 1an tr¢ 1én 1a 8.2%. Diéu nay phan anh mot
thyuc té cc dia diém DLTT&GT da va dang 1am rat tot cong tac thu hat do1 ngti giang vién, tuy
nhién lai chua thyc sy chu trong viée gilt chan va khuyen khich tang 16p tri thirc nay quay tr¢ lai
dén dia diém DLTT&GT. S6 lugng GV quay trg lai chiém ty 16 rat thap.

Két qua nghién ctru vé muc dich dén dia diém DLTT&GT, ta thay ty 1¢ GV dén dia diém
DLTT&GT chiém da s6 dén dé thu gidn, nghi ngoi c6 ty 1& 80.6%, dimg thir 2 13 di véi gia dinh
(7.9%) va cudi ciing 1a téi dén dia diém DLTT&GT dé di choi cing ban bé dong nghiép va cac ly
do khac. Tir két qua nay ta thay dia diém DLTT&GT c6 nhing diém hap dan nén da thu hut dbi
twong nghién ctru dén dé thu gidn va vui choi giai tri.

2. Méi trwong tw nhién va xa héi

Céc nhém nhén t6 méi trudng tu nhién va xa hoi nhim muyc dich do luong sy danh gid ciia GV
ddi véi cac khia canh ty nhién cta diém dén DLTT&GT c6 nhiéu canh thién nhién dep nhu cong vién,
song ngoi, cé nhiéu cay xanh, thoi tiét thi hai hoa, c6 bau khéng khi thu gidn, thoai méi, va hé théng
giao thong diém dén DLTT&GT thi sach s& va gon gang. Dé danh gia cac yéu td nay, ¢d 5 nhan t6
trong bién ndy. Gia trj trung binh trong khoang [2.76 - 3.59]. Dac biét, GV rat hai long véi DLTT&GT
¢6 nhidu phong canh xanh (trung binh = 3.59) va thoi tiét thi hai hoa (trung binh = 3.58). Diéu nay
ciing phan dnh mot trong nhimg thé manh ctia moi trudng tw nhiénd diém dén DLTT&GT. Néi chung,
du khach chua hai 1ong véi hau hét cac khia canh ctia méi truong tu nhién ¢ diém dén DLTT&GT tai
TPHCM, bang dudi dy cho thay cac thong ké mo ta ctia moi truong tur nhién.

Béang 2. Méi trwong tw nhién va xa hoi

Bién QS N Min Max Mean Std.Dev.
NANENI1 355 1 5 3.58 1.012
Mboi truong NANEN2 355 1 5 3.59 1.038
Tu nhién NANEN3 355 1 5 3.41 1.000
Va xi hoi NANEN4 355 1 5 2.76 1.108
NANENS 355 1 5 2.79 1.131

3. Am thye diém dén

Bon bién cua am thuc phu vu & khu DLTT&GT dénh gia xac dinh gia tri ciia GV vé thuc
phém diém dén & mot s6 khia canh. Gi4 tri trung binh dao dong 4,03-4,41. GV hoan toan déng
y diém dén DLTT&GT & TP.HCM da dang, phong phu va thuan tién (trung binh 1a = 4,41), Cac
mén an truyén théng rat dic biét va ngon, doc ddo (c6 nghia la = 4, 30). GV dong y vdi chét lugng
thuc phdm & nha hang thi tot (trung binh 1a = 4,11) va nhig tiéu chudn dich vu & céc nha hang
thi tot va nhan vién thi than thién va nhiét tinh (trung binh 1a =4, 03).

Bang 3. Am thue

Bién QS N Min Max Mean  Std.Dev.

CUIS1 355 1 5 441 774

Am thue
e CUIS2 355 1 5 430 806
D’i‘;‘;‘ gg‘T CUIS3 355 1 5 411 725
CUIS4 355 1 5 403 823
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4. Cac hoat dong thé thao va vui choi giai tri

Xu hudng chung, GV va ngudi than hai long véi cac hoat dong Thé thao va vui choi giai tri
dia diém DLTT&GT & TPHCM. Theo két qua, trung binh khoang [3,48-3,77]. Pac biét, GV dong
y cac dia diém trén td chirc hop mat, giao luu va t6 chirc cac su kién thé thao rat tha vi (trung binh
1a = 3,77). Cac dia diém DLTT&GT ¢ TP.HCM héu nhu 1a céc diém dén cia thién duong cham
soc strc khoe va 1am dep nhu mét-xa, cham soc sic dep, diéu tri strc khoe (trung binh 13 = 3,48).
Diéu rat duoc quan tam & cac diém dén cua DLTT&GT tai TRHCM c6 nhiing hoat dong thu vi
nhu cac 16p hoc k§ ning séng, ndu in, thé thao, sy kién thé thao, choi golf (trung binh 1 = 3,60).
Két qua nay cho thay ring GV cam thay khong thoa man véi giai tri, Thé Thao va du lich tai cac
diém dén DLTT&GT khéc & TP.HCM.

5. Tai chinh

Céc nhan t6 tai chinh duoc st dung dé do luong vé viée danh gia cua GV ddi véi cac gia chd
&, van chuyén, thuc phdm va dich vu. Bang dudi ddy cho thay ring néi chung, gia cac dich vu va
hang héa duoc dénh gia kha, c6 thé chdp nhan dugc. Gia tri trung binh trong khoang [3,87-4.26].
GV rat hai long véi gia ca trong qua trinh DLTT&GT tai céc diém dén & TP.HCM.

Bang 4. Tai chinh

Bién QS N Min Max  Mean Std.Dev

PRICEL 355 1 5 3.90 919
- PRICE2 355 1 5 414 759
al PRICE3 355 | 5 304 850
chinh
PRICEA 355 1 5 387 792
PRICES 355 1 5 426 776
6. An Ninh

Céc nhém nhan t6 An toan va an ninh nham muc dich do ludng su dénh gia ciia GV dbi véi
céc khia canh an ninh diém dén DLTT&GT & TP.HCM c6 chinh tri thi 6n dinh, nén kinh té 6n dinh
ngudi tham gia dugc bao vé boi luat phap va ndi quy. TRHCM c6 ty 16 toi pham thap. GV tham
gia du lich khong lo ling vé nhimg cudc khing bd. Gia tri trung binh trong khoang [3.04 - 3.68].
Dic biét, GV dong y cac diém dén DLTT&GT ¢ TP.HCM c6 méi truong chinh tri 6n dinh (trung
binh = 3.68). Khach dugc bao vé boi ludt phap va ndi quy (trung binh = 3.29). Diéu nay ciing
phan anh mot trong nhitng thé manh an toan, an ninh & TP.HCM. Nguoc lai, nhiéu khach du lich
14 khong hai long véi TP.HCM c6 ty 18 toi pham thdp. (trung binh = 3.04) ¢6 nghia 1a nhan t5 nay
GV dénh gi4 trung binh, vi viy TP.HCM cén stra doi, c6 nhimg chinh sach dé giam bét nan ban
hang rong, dn xin, mdc tui .v.v. N6i chung, du khach chua hai long vaoi hau hét cac khia canh cua
an toan, an ninh & TR.HCM, bang 5 cho thdy cic thong ké mé ta ctia an ninh.

Bang S. An toan va an ninh

Bién QS N Min Max Mean Std.Dev.
SASEI 355 1 5 368 897
SASE2 355 1 5 341 899
A:I:"If‘i‘l‘“:f‘ SASE3 355 1 s 329 041
SASE4 355 1 5 3.04 1023
SASES 355 1 5 305 1556
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7. Co s6 vét chit

Bang dudi diy minh hoa 5 nhan td co s ha ting va cong trinh thé thao ¢ diém dén DLTT&GT
& TPHCM. Theo két qua. N6i chung, Hau hét GV d4nh gia kha tot vé co sé ha tang va coogn trinh
thé thao vdi gid trj trung binh trong khoang [3.28-3.95]. Khach danh gia thap bién khu vé sinh va
nha tam (trung binh 14 = 3, 28). Piéu nay ciing phan 4nh mdt trong nhitng van dé quan trong nhat
trong su phat trién DLTT&GT ctia TRHCM. Vi vay, TP.HCM n6i chung va DLTT&GT ctia thanh
phd néi riéng nén nang cip co s ha tang vé vé diém nay dé cai thién nhiing hé thng thong tin
hon nita dé khach du lich va DLTT&GT biét ¢én TP.HCM nhu 1a mot thién duong nghi ngoi va
thu dan, nham thu hut d6i tugng khac dén véi du lich, thé thao va DLTT&GT.

Bang 6. Co sé ha tang — cong trinh thé thao

Bién QS N Min Max Mean  Std.Dev.

JVN 355 1 5 3.89 920
. 1A2 355 1 5 3.28 1.000
Co sé
2 [A3 355 1 5 3.84 901
Ha tang
[1A4 355 1 5 3.63 87
IAS 355 1 5 3.95 788

8. Nhirng yéu t6 tré ngai

Nhing yéu t6 tré ngai dugc sir dung dé do ludng céc quan diém cua ddi twong nghién ciru
GV dbi vdi cac mat tiéu cuc ¢ diém dén DLTT&GT cua du lich ¢ TRHCM. Két qua tir bang 7
trinh bay rang diém dén DLTT&GT ¢ TP.HCM can dugc cai thién ¢ nhiéu khia canh, gia tri trung
binh dao ddng trong khoang [3, 02-4, 03]. Khach du lich hoan toan dong y “Hé thong giao thong
dong dic va nguy hiém” (trung binh 1a = 4, 03), “Khong khi bi 6 nhiém” (trung binh 1a = 3,96),
“C6 nhiéu bon lira do “ (trung binh 1a = 3,59) va “Thiéu cac nha vé sinh cong cong” (trung binh
1a = 3,40). Pay la nhitng van dé ma chinh quyén dia phuong nén xem xét.

Bang 7. Nhirng yéu t6 tré ngai

Bién QS N Min Max Mean Std.Deyv.

NAT1 355 1 5 4.03 965

NAT2 355 1 5 3.96 926

NAT3 355 1 5 3.59 942
Nhiing yéu t6 NAT4 355 1 5 3.60 1.049
tré' ngai NATS5 355 1 5 3.51 1.131
NAT6 355 1 5 3.40 1.083
NAT7 355 1 5 3.15 1.247

NATS 355 1 5 3.02 1.231

KET LUAN

Nghién ciru dd xac dinh 15 cac yéu té tic dong dén y dinh quay lai diém dén DLTT&GT ciia
GV tai mot s6 Truong DPH6 TP. HCM, bao gém: hoc van, noi cu tra, do tudi, s6 lan trai nghiém va
muc dich chuyén di. Phan tich thong ké tir mau khéo st cho thay 74,6% GV dén lan dau va 80,6%
chon muc dich nghi ngoi va thu gidn. Nhitng nguoi c6 trinh dd sau dai hoc, dac biét 1a Gido su/
Ph¢ gido su va Tién si, thé hién xu hudng dén dia diém DLTT&GT cao hon, cho théy mdi lién hé
chat ché gitra hoc vén va hanh vi 1ap lai. GV cu tru tai khu vuc trung tdm do thi cling c6 ty 1€ tham
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gia cao hon dang ké so v6i cac nhom khac. Phan tich hdi quy cho thdy yéu t6 “hoat dong tai diém
dén” 1a nhan t6 anh huong manh nhat dén y dinh quay lai, tiép theo 1a “mdi truong tu nhién — xa
hoi” va “4m thuc dia phuong”. Ngugc lai, “kha nang tiép can” c6 tac dong ti€u cuc, cho théy cac
rao can vé khoang cach, giao thong hodc sy bat tién trong hanh trinh 1am giam sy hiing tha quay
lai. Cac yéu té nhu tai chinh, co s¢ ha ting, an ninh, giao thong hay hinh anh diém dén khong ghi
nhén tic dong déng ké vé mat thong ké.

Vé ly luan, nghién ctru dong gép vao viéc mé rong ly thuyét hanh vi du lich ddi véi nhém
d6i tuong tri thirc — vn chua dwoc nghién ctru sau. Vé thyc tién, két qua nghién ctru cung cp
bang chimg khoa hoc hd tro viée phat trién cac san pham DLTT&GT phil hop vé6i nhu cau va dac
diém ctia nhém GVDH- mét phan khuic khach hang on dinh, c6 thu nhap va yéu cau cao vé chat
lwong dich vu. Ddng thoi, nghién ciru gép phan dinh hudng chinh sach chiam séc stc khoe thé chit
va tinh than cho d6i ngi tri thirc trong bdi canh d6i méi giao duc dai hoc.
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