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THONG TIN KHOA HOC VA PAO TAO THE THAO
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Tém tit: Cong tac kiém dinh chét lugng (KDCL) gido duc yéu cau mot lugng 16n
hé so, minh chimg phai dwoc thu thap, luu trit, va truy xuét kip thoi. Hién trang luu trit
hd so phan tan, thiéu quy chuén tai Truong Dai hoc Thé duc Thé thao (PH TDTT) ba
Nang da gy nhiéu khé khan, ton kém thoi gian va nhan luc. Nghién ctru nay trinh bay
vé quy trinh va két qua xay dung hé thdng luu trit thong tin sb phuc vu cong tac KDCL
tai PH TDTT Da Néng st dung cong cu Google Drive. Hé thong dé xudt dugc thiét ké
dua trén cau tric mo-dun theo cac tiéu chuan KDCL ciia Bo Gido duc va Pao tao (GD &
DT) va AUN-QA, ap dung cac quy tic dat tén file va phan quyén truy cap nghiém ngit.
Két qua trién khai cho thiy hé thong gitp tip trung héa dit lidu, ting toc do tim kiém,
giam thiéu rui ro that lac tai liéu, tir 6 nang cao hi€u qua va tinh minh bach trong qua
trinh ty danh gi4 va danh gia ngoai.

Tir khod: kiém dinh cht lugng gido duc, hé thong luu trix, tiéu chuan

Abstract: The Quality Assurance (QA) process necessitates the timely collection,
storage, and retrieval of a large volume of records and evidence. The current state of
scattered and unstandardized record storage at the Danang Sport University (DSU) has
caused many difficulties, wasting time and human resources. This study presents the
process and results of building a digital information storage system for QA at the DSU
using Google Drive. The proposed system is designed based on the modular structure
according to the QA standards of the Ministry of Education and Training (MOET)
and AUN-QA, applying strict file naming conventions and access control rules. The
implementation results show that the system helps centralize data, increase search speed,
minimize the risk of document loss, thereby improving efficiency and transparency in
the self-assessment and external assessment process.
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PAT VAN DE

Kiém dinh chat lugng gido duc dai hoc 1a mot nhiém vy trong tdm, mang tinh séng con
ddi voi su phat trién bén viing cua co so gido duc. Tai Viét Nam, quy trinh kiém dinh duoc
thuc hién theo cac tiéu chuan cua Bo Gido duc va Pao tao (MOET) va hudng téi cac chuéan
khu vic nhur AUN-QA. Piém cdt 18i ctia cong tic nay 1a viéc thu thap, xir Iy va quan 1y “minh
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ching” — cac tai liéu, s6 liéu, bao cao chimg minh su dap tmg ctia nha trudng dbi véi timg tiéu
chi. Truong PH TDTT DPa Ning dang nd luc cai tién chat luong dao tao théng qua cac chu ky
KDCL nhung cac minh ching tai Truong hién con nhiéu bit cap. Nghién ciru ndy nham khao
sat va phan tich hién trang quan Iy hd so minh chimg KDCL tai truong, tir d6 thiét ké va trién
khai m6 hinh Hé thong luu trit thong tin sé6 KDCL trén nén ting Google Drive dong thoi danh
gid so bo hiéu qua cua hé thong di v6i cong tac KDCL cia Truong.

NOQI DUNG

1. Khai quat vé kiém dinh chét lwgng chwong trinh dao tao va vai tro cia viée lwu
trir thong tin phuc vu kiém dinh

1.1. Gi6i thiéu vé kiém dinh chit lwong Pai hoc va bj tiéu chuin kiém dinh chwong
trinh dao tao

Kiém dinh chat luong gido duc 13 qua trinh danh gid, xem xét mot cach khach quan, toan
dién cac hoat dong cua mot truong dai hoc hodac mot chuong trinh dao tao dé xac dinh mirc do
dap ung cac chuan myc di duoc cong nhan. Day 1a cong cu gitp duy tri va khong nglmg nang
cao chat lugng dao tao, hudng tdi sy cong nhan cua xa hoi.

B6 GD & DT ban hanh céc bd tiéu chuan kiém dinh chét luong gido duc dai hoc nhim
danh gi4 toan dién hai khia canh: chét luong co s& gido duc va chat lugng chwong trinh dao tao.
Trong pham vi nghién ciru, tac gia tip trung vao B tiéu chuan va tiéu chi kiém dinh chuong
trinh ddo tao. Tiéu chuan nay dugc ap dung cho ting nganh dao tao cu thé cua mot truong dai
hoc. B tiéu chuén hién hanh duge quy dinh trong Thong tu s6 04/2016/TT-BGDDT va méi
nhét 1a Thong tu s6 04/2025/TT-BGDDT ctia Bo GD&DT.

So sanh cac b tiéu chuan kiém dinh chat lugng gido duc dai hoc gitta cac giai doan cho
théy su thay ddi nham tinh gon, cap nhat va hoi nhap quéc té. Mot s6 diém khac biét chinh gitra
bo tiéu chuan cii (TT 04/2016) va b tiéu chuan maéi (TT 04/2025):

A, Thong tw s6 n £
Ti€u chi 04/2016/ TI-BGDPT Thong tu s0 04/2025/TT-BGDDT
v A Dua trén céc tidu chuin Dua trén phién ban AUN-QA 4.0, huéng dén
Cosoxdaydung |, .2 ... . NI
kiém dinh cii. hoi nhdp quoc te.
S 51 Giam con 8 tiéu chuin, 52 tiéu chi. Céc tiéu
0 IUong 11 tiéu chuén, 50 tiéu chi. chi v& dam bao chét lugng duoc 1dng ghép vio
tiéu chuan o 3
ting tiéu chuan.
Cach danh gid | Ap dung thang diém tir 1 dén 7. | Thay bang hai mac “dat” va “khéng dat”.
, - . | Can xin y kién cua Cuc Quan C¢ trach nhiém I16n hon trong cong tac tu danh
Trachnhiémcua |, ,: . o Y AN S
y aa ly chat lugng khi thuc hién gid va cai tién chat lugng, khong can yéu cau
co so dao tao L A
tu danh gia. xin y kién cua Cuc.
Tai liéu Bi€u mau phirc tap, Quy dinh don gian hon, rat gon biéu
va quy trinh nhiéu thu tuc. mau dé tap trung vao ndi dung chinh.

1.2. Minh chikng va vai tro ciia lwu trie minh chieng trong kiém dinh chit lwong

Minh chung 1a can ctr xdc nhan mot ti€u chi da dugc thuc hién V7'21 muc d6 dat chuan cua
mdt co sO gido duc hodc mot chuong trinh dao tao. Minh ching ¢6 thé la:

e Van ban hanh chinh: Cac quyét dinh, quy dinh, ké hoach, béo céo...
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o HO so dao tao: Béang diém, dé cuong mon hoc, tai liéu giang day, ho so tbt nghiép...

« Ho so nhan sy: Bing cap, chimg chi ctia can bo, giang vién...

« Dit liéu s6: Két qua khao sat, sé liéu thong ké vé sinh vién, giang vién, nghién ciru
khoa hoc...

Viéc luu trit minh ching diy di, khoa hoc mang lai nhiéu loi ich to 16n:

« Lam co sé cho qua trinh ty dinh gia: Nha truong c6 thé st dung cac minh ching da
duoc luu trir dé tu danh gia ndi bo, phat hién diém manh, diém yéu va xay dung ké hoach cai tién.

« Thuyét phuc doan danh gia ngoai: Mot bo minh chimg duoc sip xép logic, day du
va dé& truy cp s& gitip doan danh gia ngoai tiét kiém thoi gian, d& dang xac minh thong tin va
dua ra két luan chinh xéc.

« Tiét kiém thoi gian va ngudn hwe: Thay vi phai thu thap lai tir ddu mdi khi c6 dot
kiém dinh méi, viée ¢6 mot hé thong luu trix sdn co s& giup cac phong ban lién quan chu dong
va hiéu qua hon.

« Bao toan dir liéu: Luu trir khoa hoc gitip bao vé céc hd so quan trong khoi hu hong,
mat mat. Viéc ndy ddc biét cn thiét d6i véi cac minh chimg lich sir, ¢ gia tri 1au dai.

« Phuc vu muc dich quan 1y: Cic minh ching khong chi phuc vu kiém dinh ma con
1a ngudn dir liéu quan trong dé nha trudng phén tich, ddnh gia hoat dong va dua ra cac quyét
dinh quan ly.

1.3. Cong cu Google Drive va tiém nang irng dung trong Qudn Iy hoc thudt

Google Drive 1a dich vu luu trir ddm méy cta Google, cung cp cac tinh nang ndi bat phu
hop véi yéu cau quan Iy hd so KDCL:

- Luu trir tap trung va dung luong 16n: Giai quyét vin dé phén tan dir lidu.

- Pong bd nhiéu nén tang: Cho phép truy cip va cap nhat moi lic, moi noi.

- Phan quyén truy cap chi tiét: Kiém soat ai dugc xem, ai dugce chinh stra, bao dam
tinh bao mat.

- Tim kiém nhanh chéng, chinh xac: Cong cu tim kiém ctia Google cho phép tim kiém
theo tén file, noi dung file (ké ca trong file anh hodc PDF), gitip truy xuat nhanh chéng.

2. Panh gia hién trang luu trir minh chirng tai PH TDTT Pa Ning

Két qua khao sat tai DH TDTT Pa Nang cho thiy nhitng van dé chinh sau:

o Cau triic hru trir khong dong nhat: Mdi khoa, phong c¢é cach to chirc thu muc riéng,
khong theo mot chuan KDCL chung.

« Phan quyén 16ng 1éo: Dir liéu co thé dugc chia sé qua zalo, email hoic USB, khong
kiém soat dugc phién ban va tinh toan ven cuia dit li¢u.

1. Hién tai, don vi ctia Thay/cé dang luu trit hd so minh chirng kiém dinh dudi ,

hinh thire nao 1 chi yéu? e Thieu siéu dir

40 responses liéu (metadata): File dat
tén chung chung, khong
¢60 ma hoda theo tiéu chi,
khé xé4c dinh ndi dung
va lién két dén tiu chi
KDCL nao.

Ho so gidy.

Hé so dién ti (trén may tinh cd

nhan, USE} -21 (52.5%)

HO =o' dién tlr trén hé thing
chung cla trirdng (may cha,
Google Drive, vv.)

Sir dung két hop cac hinh thire
trén.
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2. Khi thu thap va s&p x8p hb s¢ minh chiing, Thay/cé c6 gip kho khan gi khéng? Tu nhiing han ché
(C6 thé chon nhigu dap &n) ndy, viéc xay dl,l’ng mot
e hé thng lwu trix tap trung,
¢6 quy chuin 1a yéu cau

Khéng biét ré cAn thu thip nhitng 22 (55%)

minh chirng ndo. Cép thlét
Minh chirng bi phan tan, khing , .
t&p trung. —ANG7%) e s 2
WAt nhiéu thor gian 68 6 hoa v Eo— 3. Thiet ke va trién
sap xép. . n x -
Khé khan trong viéc dat tén va 14 (35%) khai heé thOng luvu triv
phan loai hd so. n % . ten LR
Khd khéin trong viéc chia s, gl 21 (52.5%) thong tln, div ll@ll kiém
ho so gilta cac phong ban. 1 R - .
S dinh chwong trinh dao tao
5 % 56 i » nho cong cu Google Drive

2.1. Thiét ké Ciu trisc Thuw muc Chinh

Hé théng Google Drive dugc thiét 13p trén mot tai khoan quan tri tap trung dé dam bao
tinh so hitu va kiém soét (hién thudc quyén quan Iy ctia bo phan Thong tin — Thu vién).

Ciu trac thu muc dugc thiét ké dua trén hé théng tiéu chuidn KDCL va duoc phan
cép nhu sau:

Thu muc Goc: [

https://drive.google.com/drive/folders/1X _V E E
spbYvcPtXMKOfjWvC4o0DJPoyZfH-

Ciap 1 (Theo Linh vuc Panh gia):

-TD 1: Chuong trinh dao tao (Gém cac Tiéu chuan 1-4)

- TD 2: Ngudn Iyc (Gom cac Tiéu chuan 5-7)

- TD 3: Pau ra va két qua (Tiéu chuan 8)

Cap 2 (Theo Tiéu chuan/Tiéu chi Cu thé): Mdi Thu
muc Cép 1 dugc chia thanh cac thu muc con tuong Ung véi
ting tiéu chuan

- Chuong trinh dao tao: 4 thu muc tiéu chuén chtra 25
thu muc con tuong ung céc ti€u chi;

- Nguén luc: 3 thu muc tiéu chuan chtra 22 thu muc con twong ung 22 tiu chi,

- Pau ra va két qua: 1 thu muc chira 5 thu muc con tng véi 5 tiéu chi.

Cép 3 (Minh chirng chi tiét): Trong mdi Thu muc Cép 2, cic thu muc con dugc tao
ra dé nhom céc loai minh chimg cu thé (vi du: TC1.1_Quyét dinh ban_hanh CTDT 2023,
TC5.1_Quy_hoach _ddi ngii. GV_NCV).

2.2. Xay dung quy woc ddt tén File va Md hoa Minh chirng

Quy udc dat tén file 1a yéu t6 then chdt gitp tang téc do tim kiém va lién két minh chimg
v6i tiéu chi KDCL. Dé xuét quy tic ma hoa 4 phan:

Ma tiéu chi_Loai tai li¢u_Tén rat gon Nam ban hanh

Vidu: TC1.1_ QP _CBR CTPT 2023 (Tiéu chi 1.1, quyét dinh, ban hanh chuan dau ra
CTDT phién ban nam 2023)

TC5.1_TK_S6 lugng GV (Tiéu chi 5.1, thong ké s6 lugng giang vién tai thoi diém
danh gia CTDT)

2.3. Thiét lgp chinh sdch phin quyén va bio mt

Chinh sach phan quyén duogc ap dung theo nguyén tic “it dic quyén nhét” (Principle of
Least Privilege):
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e B phan bam bao chét lugng: dugc quyén Chinh stra (Edit) va quan ly toan bd hé théng.

« Truong cac Pon vi chitc nang: duoc quyén Chinh sira (Edit) cho cic thu muc ma
don vi minh phu trach cung cap minh chimg va quyén Chi xem (View only) déi véi cac thu
muc chung.

« Ban Giam hiéu, T6 thu ky KDCL: dugc quyén Chi xem (View only) dbi véi toan
b thu muc.

Viéc phan quyén nay dam bao chi nhitng ngudi c¢é trach nhiém mdi ¢ thé thay doi dir
liéu, duy tri tinh toan ven va bao mat cua hd so minh ching, dac biét la cac tai liéu nhay cam
(nhu tai chinh, nhan su).

3. X4y dung quy trinh vin hanh va danh gia két qua so b

3.1. Chudn héa quy trinh vin hanh

Pé dam bao hé théng van hanh tron tru, can quy trinh chuan hda duge ban hanh:

- Pao tao: T6 chirc tap huén cho cén b chuyén trach vé cAu tric thu muc, quy tac dat
tén, va cach thirc st dung cong cu Google Drive (tai 1én, chia sé, tim kiém).

- Gan trach nhi€ém: Chi dinh rd don vi/cd nhan chiu trach nhiém cung cép va cap nhat
minh ching cho tirng Tiéu chi (Mapping ti€u chi vdi phong ban).

- Kiém soat va Duyét: Hb so méi duge cac don vi tai 1én cac thu muc duoc phan quyén
ctia ho. BO phan PBCL dinh ky kiém tra tinh dng dén cua tén file va vi tri luu trit hoac yéu
cau chinh sta;

- Bdo tri: Dinh ky thuc hién ra soat, loai bdo minh ching trung 1dp hoac hét hiéu luc, cap
nhat ciu tric néu ¢ thay ddi trong quy dinh KDCL (nén thyc hién 1 1an/ hoc ky).

3.2. Pdnh gid so bj hidu qui méu MC phuc vu dinh gia CTPT Qudn Iy Thé thao

Sau mot chu ky trién khai thir nghiém (3 thang), hé thong Google Drive d3 mang lai
nhiing két qua tich cyc:

e Tdp trung hoa dir liéu: Hon 85% minh ching quan trong cua CTDT Quan ly da dugc
s6 hoa va tap trung vé mot kho luu trit duy nhét.

o Giam thiéu thoi gian truy xudt: Thoi gian tim kiém va tip hop mét bo minh chimg hoan
chinh (Vi du: phuc vu cho Tiéu chuédn 1) giam tir trung binh 4-6 gid xubéng con dudi 30 phit,
nho vao cdu tric thu muc logic va quy tac dat tén rd rang.

e Kiém sodt phién ban: Google Drive ty dong luu lai lich sir chinh sira, gitip d& dang khoi
phuc phién ban trudce va biét dugc ai da thyc hién thay doi.

e Lién két MC: dung Google Sheets dé xay dung cic file theo ddi tién d6 thu thap minh
chimng va lap danh muc chi tiét. Mdi dong trong Sheets lién két truc tiép dén URL cuia file minh
chung trong Google Drive.

o Thudn tién cho danh gid: Khi can cung cap ho so cho Poan Panh gia ngoai, Admin chi
can chia sé thu muc v6i quyén Chi xem trong thoi gian gi6i han, dam bao cung cap thong tin
kip thoi ma van kiém soat dugc tai liéu.

4. Dé xuit mot sb giai phap dinh hwéng mé rong

Trong tuong lai, hé thng c6 thé dugc mé rong bang cach tich hop véi cac cong cu khéc
cua Google Workspace nhu:
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Google Forms: Tao cac biéu mau thu thap dir li€u tu dong (vi du: khao sat sinh vién,
giang vién) va luu trir két qua truc tiép vao cac thu muc minh chimg lién quan.

KET LUAN

Viéc xay dung thanh céng Hé thong luu trit théng tin KDCL trén nén tang Google Drive
tai Truong Pai hoc Thé duc Thé thao Pa Nang da giai quyét triét dé cac van dé vé su phan tan,
thiéu quy chudn va kho khin trong truy xut hd so minh chtng. Hé théng khong chi 1a mot kho
Iuu trit, ma con 1 mot mé hinh quan 1y hd so sé ¢ cau trac, duge chuan hoa theo cac tiéu chi
KDCL qudc gia va khu vue.

Nghién ciru nay khang dinh Google Drive 1a mot cong cu hiéu qua va chi phi thap dé cac
co s& gido duc dai hoc ¢6 thé 4p dung nhim nang cao tinh chuyén nghiép, minh bach va hiéu
suét trong cong tac dam bao chat luong.

Han ché va Huwéng phat trién: Han ché chinh 13 hé thong van phu thudc vao ky luat
ctia ngudi ding trong viée tuan thu quy tic dat tén file. Hudng phat trién tiép theo la xay dung
cac cong cu tu dong hoa viéc kiém tra tén file va tao chi muc tir Sheets dé t6i wu hoa quy trinh.
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