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MU'C PO HANH PHUC CUA CAN BQ, VIEN CHUC
TRUONG PAI HQC TDTT PA NANG
TS. Tran Hiru Hing, TS. Ping Trin Thanh Ngoc, ThS. Nguyén Thi Phwong
Truong Pai hoc TDTT Pa Ning

Tém tit: Hanh phuc 1a diéu binh di, 1a niém hy vong, long tu tin, tinh yéu thuong va hai
long v6i nhitng thanh cong. Két qua khao sat thyuc trang muc do hanh phuc ciia can b, vién
chtrc truong Pai hoc TDTT Pa Nang da cho théy: 21,31% it hanh phtc; 47,54% hanh phtic
¢ murc trung binh; 29,51% c6 hanh phuc vira phai va chi cé 1,64% & mic hanh phuc; yéu td
tao nén hanh phuc nhét 1a tu tin vao ban than. Cac bién phap duogc khach thé lua chon c6 thé
lam tang hanh phuc 1a tim nhitng khoanh khic bén nhiing nguoi than yéu trong gia dinh;
thuc hién suy nghi tich cuc hon; tham gia cac cau lac b vén nghé, thé thao...

Tir khéa: Hanh phuc; vién chirc; truong Dai hoe TDTT Pa Nang...

Abstract: Happiness is a simple thing, is hope, confidence, love and satisfaction with
success. The results of the survey on the status of happiness of officials and employees of Da
Nang Sport University showed that: 21.31% less happy; 47.54% are average happy; 29.51%
have moderate happiness and only 1.64% at happiness level; The factor that makes
happiness the most is confidence in yourself. The methods chosen by the object that can
increase happiness are to find moments with loved ones in the family; make thinking more

positive; join arts clubs, sports...

Keywords: Happiness; officials; Da Nang Sport University...

PAT VAN DE

Trong sudt ca quing doi cua minh, con
ngudi ludn co nhidu gidc mo, tuy vay gidc mo
dep nhit do 1a hanh phtc. Vay hanh phuc la gi?
Quyén luc, tién bac, sic dep, dugc ton vinh,
thuéng thic mén an ngon, xem mot by phim
hay, di du lich & nhiing noi dep nhu tién canh
liéu c6 phai la hanh phic? Lam sao do luong
dugc hanh phuc?

Nha triét hoc nguoi My Benjamin Franklin
(1706-1790) cho rz"mg: “Co hai cach dé hanh
phuc: Hodc giam mong mudn hodc ting sy giau
¢6 - thé nao ciing dugc - két qua déu gidng
nhau, va mdi nguoi phai tu lya chon va di theo
cich minh thay dé dang hon”[3]. Con dai vin
hao nudc Phéap, Victor Hugo (1802-1885) thi
cho rang: “Hanh phuc 16n nhat trén doi 1a niém
tin viing chic rang chung ta dugc yéu - duoc
yéu vi chinh ban than, hay ding hon dugc yéu
bét chép ban than ta”.

O Viét Nam, ngay nay dd c6 nhiéu nguoi
ban vé hanh phuc, bay to quan diém, thai do
cia minh véi hanh phuc, cling dd c6 mot vai
nghién ctru vé hanh phuc. Trong tac pham Ho
Chi Minh toan tip c6 d& cap: “Néu nudc doc
lap ma dan khong huong hanh phie, tu do thi
doc 1ap ciing ching c6 y nghia gi”[2].

Tir gbe do nghién ctru tir ndm 1999 dén nam
2004, cac tac gia Ryff va Singer (2003) va
Davidson et at (2000) di cho thdy khi mot
nguoi c6 mdt trai nghiém hanh phuc, trang thai
hoa hoc cta co thé dugc cai thién, huyét ap va
nhip tim ¢6 xu hudéng ha, qua do6 cac trai
nghiém t6t vé& hanh phuc s& cai thién tt stc
khoe cuia con nguoi, hodc cac tac gia Herrbach
(2006) [4], Judge et al (1999), Thoresen et al
(2003), Mignonac & Herrbach (2004), da cho
thay néu nguoi lao dong hanh phuc thi ho s&
lam viéc tich cuc hon va gin bo hon véi td chuc
cua minh.
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Truong Pai hoc Thé duc thé thao (TDTT)
ba Nﬁng la mot truong dai hoc truc thudc Bo
Van hoa, Thé thao va Du lich, dong tai thanh
phdé Pa Ning, mot thanh phd déng sdng cua
Viét Nam. Pay la mai truong ludn c6 nhiing
chinh sach hd trg can bo, vién chic trong qua
trinh cong tac. Ban Gidm hi¢u Nha truong ludn
léng nghe, tao diéu kién dé can b, vién chirc
(CBVC) cong tac hidu qua nhat. Tuy vy, néu
c6 dugce két qua nghién ctu vé muc do hanh
phuc cua CBVC truong Pai hoc TDTT Da
Néng, cac két qua nghién ctru cta bai viét s&
phuc vu cho viéc goi y, dé xuét, kién nghi
nhitng giai phap nhim nang cao chat luong
séng, muc do hanh phic, ciing la ting chat
lugng lao dong cho moi CBVC truong Dai hoc
TDTT Da Néng néi riéng va xa hoi néi chung.

Vi nhimng 1y do trén, ching toi tién hanh
nghién cou muc do hanh phic cia CBVC
truong Dai hoc TDTT Da Nang.

Céch tiép can khoa hoc trong nghién ciu
dugc thuc hién dudi goc do Tam ly hoc - x4
hgi. Qua trinh nghién ctru st dung cac phuong
phép sau: Phuong phap chon miu ngiu nhién
phan tang; phuong phap phéng van; phuong
phap toan hoc thng ké [1]. Cu thé, nghién ctu
st dung thang do hanh phuc c6 29 cau hoi (tu 1
dén 6 diém, chia thanh 7 muac do) cua tac gia
Michael Argyle va Peter Hills (2002) [5], day la
thang do da duoc chuan hoa va cong bd trén tap
chi Personality and nam 2002, trong du an
Hanh phuc cua Dai hoc Oxford Brookes, My.
Tién hanh phong van ngau nhién 61 CBVC dé
tim hiéu ro vé quan diém, biéu hién, anh hudng,
va nhiing bién phéap tang hanh phuc; két qua
khao sat dugc xir Iy bang phdn mém SPSS 20.0,
dd tin c@y cua tric nghiém qua h¢é )
Cronbach Alpha > 0,8 va hé s6 clia phép thir
KMO = 0,764, kiém dinh Bartlett ¢c6 y nghia
thdng keé (sig Bartlett’ Test < 0,05).

Badng 1. Mdu nghién civu va ddc diém cua khdach thé nghién ciru (n = 61)

Tiéu chi S6 lwong (SL) Ty 1€ (%)
Céan bd quan ly 7 11,5
Vi tri Chuyén vién 12 19,7
viéc lam Giang vién 37 60,7
Nhan vién 5 8,2
Nam 31 50,8
Gidi tinh
Nir 30 49,2
Tién st 10 16,4
Thac sy 40 63,6
Trinh do
CU nhan 10 16,4
Pho thong 1 1,6
> 10 triéu dé‘)ng 15 24.6
5-10 triéu dong 32 52,5
Thu nhép —
3 - dudi 5 tri€éu dong 11 18
1 - dudi 3 triéu dong 3 4,9
Doc than 2 3,3
Hon nhan ba c6 gia dinh 54 88,5
b ly hon 5 8,2
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KET QUA NGHIEN CU'U

1. Mitc do hanh phic cia CBVC truong
Pai hoc TDTT Pa Ning

Két qua phong van 61 CBVC bang thang do
hanh phuc cho thay: Hanh phiic cia CBVC Nha
truong chi tdp trung & 4 muc dd hanh phuc
trong tong sd 7 mirc do hanh phuc theo Michael

Argyle va Peter Hills (2002). Cu thé, c6 21,31%
CBVC it hanh phuc (muc 2); 47,54% hanh
phuc ¢ muic trung binh (muac 3); 29,51% cé
hanh phuc vua phai (mtc 5) va chi ¢6 1,64% &
muc hanh phac (mac 6). Danh gia chung, hanh
phuc cua CBVC truong Pai hoc TDTT Da
Ning & muc trung binh (Mean = 3,604), (mirc
3) va d6 léch chuan 1a 1,24 thé hién & biéu d6 1.
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Biéu do 1. Mirc dé hanh phiic ciia CBVC truwong Pai hoc TDTT Da Ning

1.1. Theo vi tri viéc lam

Két qua khao sat theo vi tri viéc 1am cho
théy, nhan vién lam viéc tai cac phong, khoa cé
muc do hanh phuc trung binh (Mean = 3,400);
tiép theo 1a giang vién (Mean = 3,584); thir ba
1a chuyén vién (Mean = 3,689) va cao nhét la
cong chirc quan ly (Mean = 3,714), su khac biét
khong c6 y nghia ¢ ngudng p = 0,05.

1.2. Theo gidi tinh

Két qua khao sat theo gi6i tinh cho thdy,
nam va nit déu c6 hanh phic ¢ mirc trung
binh (Mean nam = 3,718), cao hon nit (Mean
nlt = 3,495), tuy vay su khac biét khong c6 y
nghia & ngudng p = 0,05.

1.3. Theo trinh dp hoc vin

Két qua khao sat theo trinh do hoc van cho
thay co su khac biét vé muc d¢ hanh phuac cia
cac nhom co trinh d§ chuyén mon khac nhau &

ngudng p = 0,05%, nhém nhitng CBVC
co trinh d§ c6 mac do hanh phic mot phﬁn
(mirc 4), tiép dén 1a nhém c6 trinh do tién si va
thac si ¢ mic do hanh phuc trung binh (Mean:
tién si = 3,931, thac si = 3,437), nhém trinh do
phd théng c¢6 mirc do it hanh phic (muc 2) véi
Mean = 2,896.

1.4. Theo tinh trang hon nhdin

Nhoém nhiing nguoi chua c6 gia dinh co
muc do hanh phutc nhét (Mean = 4,1724),
nhitng nguoi co gia dinh c6 mic dd hanh phuc
vira (Mean = 3,588), nhitng nguoi da ly hon co
muc d§ hanh phuc thép nhét (Mean = 3,558),
tuy vay su khac biét khong c6 y nghia & ngudng
p =0,05.

1.5. Theo tinh trang thu nhgp

Nhom c6 thu nhép > 10 triéu ddng/thang co
muc dd hanh phtic cao hon cac nhom con lai
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(Mean = 3,7471), su khac biét c6 y nghia &
ngudng xac suat p = 0,05. Nhom c6 thu nhap tir
3 - 5 triéu dong va nhom cé thu nhap 5 - 10
triéu dong c6 muc diém trung binh tuong
duong nhau, trong quing 3,5496 dén 3,5788, su
khac biét khong c¢6 y nghia v6i p = 5%. Diéu
nay c6 thé giai thich boi nhom cé thu nhap > 10
triéu dong/thang véi ty trong 24,5% sb khach
thé nghién ctru, hau hét rit o6n dinh vé cong
vi€c, ¢o gia dinh, c6 hoc vi, cd vi tri cong tac
cao hon cac nhom khac.

Khi phong van vé muc do hanh phiic cia
minh, chi NTT chia sé: “Cudc séng cua toi vé
co ban 1a thoai mai vé vat chat, tuy vy cong
viéc gia dinh va cham soc con cai ciing rat vat
va, néu khong ¢ sy chia sé ciia chdng chéc
minh khong biét dén vui vé 1a gi”.

2. Biéu hién va yéu t6 tao nén hanh phuc
ciia CBVC trwong Pai hoc TDTT Pa Ning

Sau khi phan tich tir 29 biéu hién tir thang
do hanh phuc, chung t6i nhén 14 biéu hién dudi
day dugc CBVC truong Dai hoc TDTT Dba
Néng lya chon nhiéu nhét (bang 2).

Bdng 2. Cdc biéu hién hanh phiic ciia cén bg, vién chirc truong DH TDTT Pa Néng (n = 61)

STT Biéu hién ciia hanh phiic Mean
1 T6i cam thiy cudc sdng quy gia 5,15
2 T6i cu xir 4m ap va nong hau voi hau nhu tit ca moi nguoi 4,64
3 T6i ludn ludn hét minh va nhiét tinh 4,64
4 Cudc séng that tot dep 4,59
5 T6i rat hanh phic 4,57
6 T6i cam nhén duogc nét dep ¢ mot vai thu 4,46
7 T6i rét quan tim dén nguoi khac 4,39
8 T6i hai long vai tat ca nhitng gi t6i co 4,29
9 T61 cam théy moi thur déu vui 4,28
10 | Téi cudinhiéu 4,28
11 T6i cam thdy tran day nang luong 4,16
12 Toi luén mang lai cadm giac vui vé cho moi nguoi 4,10
13 Toi 1a nguoi hoan toan chu dong 4,10
14 T6i ¢o thé sap xép dé lam moi thir tdi mong mudn 4,07

Két qua nghién ciru & bang 2 cho théy,
14 biéu hién thudong gip nhat & CBVC truong
Pai hoc TDTT Da Ning, nhiing biéu hién co su
ddng ¥ cao nhét 1a: T6i cam thiy cudc séng quy
gia 5,15 diém; T6i cu xir 4m ap va ndng hau vai
hau nhu tit ca moi nguoi 4,64 diém; Toi ludn
luén hét minh va nhiét tinh 4,64 diém; Cudc
song that tét dep 4,59 diém; Toi rat hanh phic
4,57 diém.

Theo cac tac gia Hills P., - Argyle M.
(1998a), Francis, L. J. - Brown L. B. - Lester,
D. - Philipchalk, R. (1998), Diener E. (2000),
nhimng yéu t6 co tac dong dén hanh phuc cua

con ngudi 1a sy thoai mai trong mdi quan hé gia
dinh (méi quan hé vo chéng/con cai/bd me...);
1a sy tin vé chinh minh; du tai chinh dé sinh
séng va hanh phuc; 1a co mbi quan h¢ x& hoi
tich cuc...

Nghién ctru ciing khao sat cac yéu té anh
huéng dén hanh phuc cia CBVC trudong Dai
hoc TDTT Pa Néng, két qua nghién ctru dugc
thé hién tai bang 3, cho thay: C6 2 yéu té khién
cho ¢4 nhén tré nén hanh phuc nhét 1a ty tin vao
ban than (90,2%) va co sirc khoe tbt (90,2%).
Ty tin vao chinh minh bao gém viéc cam thiy
minh c6 gia tri; c6 kha niang hoan thanh nhiing
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nhiém vu dugc giao; tu tin, sang tao; duoc tin
cdy; cam thay yéu doi va ¢ nhiéu nang lugng
dé hoat dong. Co6 suc khoe ot 1a diéu hién
nhién mang lai hanh phtc cho con nguoi, boi
khi ¢6 sttc khée con ngudi co ngan diéu udc,

con khi khong c6 strc khde, con nguoi chi co
1 diéu udc la stc khoe. CO N.T.H.T cho biét:
“Minh khong mong nhiéu tién bac ma chi mong
sao co strc khoe dé c6 thé cham soc gia dinh
nho ciia minh”.

Bang 3. Cdc yéu té anh hwong dén hanh phiic cia cdn bg, vién chire (n = 61)

Mire d§ (%)
TT Noi dung Khong | Hiém | Thinh | Thuong X 6 | Thirty
bao gio khi thoing xuyén
Tu tin vao
I vieiioet 6.5 8,1 12,9 71 351 | 0906 | 6
2 | Concai 4.8 6,5 9,7 77,4 3,62 0,82 4
Cong viée 9,7 32 8,1 77.4 3,56 0,95
Mbi quan hé
4 | gia dinh (b4 me/anh 1,6 8,1 6,5 82,3 3,72 | 068 | 2
chi em)
5 | Strc khoe tét 32 32 6.5 85,5 3,77 | 0668 1
6 | Moiquanhéxahoi 8,1 8,1 8,1 742 3,51 0,96 7
tich cuc
7 | Thunhdptoto 8.1 13 | 81 71,0 344 | 0992 | 8
thoi di€ém hién tai
g |Moiquanhe 4.8 6,5 8,1 79,0 664 | 0817 | 3
vo/chong/ngudi yéu

Yéu t6 tha 2 1a mdi quan hé gia dinh than
thiét, bao gdm nhitng ngudi than trong gia dinh
nhu: dng ba, bd me, anh chi em (88,5%), nghia
1a mdi quan h¢ voi ong ba, bd me, anh chi em
trong gia dinh tot dep, yéu thuong, ton trong,
khong ¢6 nhing khic méc, mau thuin véi nhau.
Yéu t6 thtr 3 1a con cai (85%), con cai con duoc
goi la thé hé con hoic F1, bao gém cac gen cua
cha va me. Con céi khdée manh, ngoan ngoan,
biét vang 101 bd me hodc da trudng thanh nhiing
ngudi c6 ich trong xa hoi. Yéu td thir 4 tic dong
dén hanh phuc 1a cong viéc (82%), c6 mdt cong
viéc phu hop véi cd nhén, duge lam viéc trong
moi truong an toan, than thién, tin cay, dugc
moi nguoi trong co quan giup d& s€ mang lai
hanh phtc cho CBVC. Yéu t6 thtr 5 tao ra hanh
phuc 13 khi mbi quan hé vo chong/ngudi yéu tét
dep. Chia sé cia c6 N.T.P: “Cho du cong viéc
ban ron va vat va nhu thé nao nhung khi trd vé
véi gia dinh, toi ludn cam théy niém vui, su

thoai mai va thu gian”. Yéu té tha 6 1a mdi
quan hé xa hoi tich cuc va yéu t6 sau cung 1a co
thu nhép tét ¢ thoi diém hién tai (72,1%).

Két qua nghién ctru la tuong dbi phu hop
voi nghién ctu ciia nhom céac tac gia Hills, P.,
Argyle, M. (1998), Prancis, L., Brown, L.B.,
Lester, D. - Philipchalk, R. (1998), Richard
Layard (2005) [8]. Nhing yéu t6 c6 tac dong
dén hanh phuc ctia con ngudi 1a sy thoai mai
trong mdi quan hé gia dinh (mdi quan hé vo
chbng/con cai/bd me...); Diener, E. (2000) [6],
1a sy tu tin vé chinh minh; di ti chinh d¢é sinh
sdng va hanh phic va c6 mdi quan hé xa hoi
tich cuc.

3. Mot s6 bi¢n phap khi gip budn phién
cita CBVC truong Pai hgc TDTT Pa Ning

Mot triét hoc gia hién dai nguoi An D -
Osho noi rang: “Ly tri ctia con ngudi ludn doi
hoi dén vo tam; cho du ching ta so hitu bao
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nhiéu thtr di nita thi ly tri vAn déi khat. Lic nao
chung ta ciing thy thiéu thén, thdy chua du,
dén muc c6 cam gidc la minh séng mot cach
trong rdng. Cang khat khao mong cau thi cang
thay trong rdng” [7], hodc Viktor Frankl cho
rang: “Ching ta c6 thé ldy di moi thir tir mot
nguoi, trir mot diéu khong thé, do 1a su ty do -
tu do lua chon thai d6 Gng x0 trong bét ky hoan

canh nao, ty do luya chon theo cach riéng cua
ngudi d6”. Hanh phuc ctia con ngudi la biét
cach lya chon xir Iy tinh hudng khi gip cing
thang. Nghién ctru da cho thdy, CBVC truong
Dai hoc TDTT Pa Ning dd cai thién hoan
canh dé ting hanh phiic bing céc cach thuc sau
(bang 4):

Bdng 4. Cdc bién phdp lam giam buon phién nham ting hanh phiic ciia cén b, vién chirc (n = 61)

Mikc dd (%)
N Khon . _ Thi
TT Noi dung 0% | Hiém | Thinh | Thuomg | ¥ 3
20 ) . tw
. khi thoang xuyén
gio
| | Chapnhanhoancanh | 41 37.7 13.1 256 | 0,827 | 4
thuc t€ ciia minh
5 | Strdung rugu/bia/ 59 14.8 26.2 0.0 167 | 0.87 8
thudc la/ca phé...
3 | Pi chua/cu cing 49,2 32,8 11,5 66 1,75 0,907 7
Tim nguoi tdm su
4 | (ban b&/trung tm tu 29.5 31,3 29.5 9.8 2.2 0,98 6
vén...)
5 | Suy nghi tich cuchon | 3.3 13,1 492 34,4 3,15 0,779 2
6 | Di xem boi 65,6 24.6 8.2 1,6 1,46 0,721 10
7 | Budng xudl micmoi |0 |0 8.2 1.6 138 | 0711 | 11
viéc dén dau thi dén
8 | Bo nha di dau do 78,7 14,8 6,6 0,0 1,28 0,581 12
9 | Ubc c6 phép mau 68,9 18 8.2 4,9 1,49 0,849 9
Tham gia cau lac bd
van ngh¢/TDTT
10 (karaoke/khiu vii/cdc 11,5 34.4 39,3 14,8 2,57 0,884 3
mon thé thao)
11 | Di du lich xa 16,4 29.5 475 6,6 2,44 0,847 5
Tim khoanh khéc bén
| | nhung ngudi thanyeu |, o 6.6 443 443 328 | 0.799 1
trong gia dinh (di
diém tam, ca phé,...)

Két qua nghién ctru ¢ bang 4 di cho théy,
dé giam budn phién CBVC truong Dai hoc
TDTT DPa Ning can tim nhiing khoanh khéc
bén nhitng nguoi than yéu trong gia dinh, suy

nght tich cuc hon, tham gia cac céu lac bo van
nghé, thé thao (karaoke/cac mon thé thao,...),
chép nhan hoan canh thuc té, hodc di du lich
Xa,... Bién phap tim nhiing khoanh khic bén
nhitng nguoi than yéu trong gia dinh xép vi tri
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ther nhit, voi = 3,28; lua chon thi hai 1a suy
nght tich cyc hon (x= 3,15). Cudc doi bén
ngoai 1 su phan chiéu nhiing suy nghi tir bén
trong cua chung ta, ching ta suy nghi nhu thé
nao thi chiing ta ¢c6 khuynh huéng s& séng nhu
thé d6. Con nguoi truong thanh vé mit tinh
than 1a con nguoi biét ty dong vién khich 1é
chinh minh bang nhiing suy nghi ding din, tich
cuc ca trong nhiing Iuc kho khén trong cudc
séng. Bién phap thir 3 duogc lya chon la tham
gia cdc cau lac by vin nghé, thé thao (karaoke,
hodc mdt mon thé thao nao do,...) voi x=2,57.
Mot s6 cach thirc khac ¢ thé lam giam budn
phién d6 1a chip nhan hoan canh thuc té cua
minh, di du lich xa, hodc tim ban bé tdm su
cling duoc nhiéu CBVC lua chon.

KET LUAN

Két qua nghién ctru trén 61 CBVC truong
Dai hoc TDTT Da Ning cho thay:

- Hanh phtuc cua CBVC truong DPai hoc
TDTT Da Néang & murc trung binh 3,604 (mtc
3) va do léch chuan 1a 1,24. Khong c6 su khéac
biét c6 y nghia vé mirc do hanh phiic giita nam
va nit, vi tri vi€c lam va tinh trang hon nhan cia

CBVC véi p = 0,05. Pay la diéu tich cuc dbi
v6i CBVC nha truong, qua do c6 thé thiy ring
nhiing qui dinh quan ly nha nudc va cac giai
phap nang cao doi sdng trong thoi gian qua cua
Ban Giam hi€u va Cong doan nha truong da
g6p phén tich cuc, thic ddy va cai thién tbt
hanh phtc cho toan thé CBVC.

- Biéu hién hanh phuc ctia CBVC bao gdm
mdt sb cam nhan va hanh dong tich cuc vé cudc
sdng nhu: Cam thdy cudc séng quy gid; cu xu
4m 4p va ndng hau voi hdu nhu tit ca moi
nguoi; luén ludn hét minh va nhiét tinh; cudc
séng that tot dep; toi rat hanh phuc.

- Nhitng yéu t6 tao nén hanh phuc cta
CBVC la su tu tin vao ban than; c6 stc khoe
tdt; c6 mdi quan hé gia dinh than thiét, vo
chdng con céi va co cong viée phu hop.

- Bién phap tdm ly hoc - xi hoi dé giam
budn phién, ting mic do hanh phic ma CBVC
truong Pai hoc TDTT Pa Ning da thyuc hién 1a
tim nhiing khoanh khic bén nhiing ngudi than
yéu trong gia dinh; thuc hién suy nghi tich cuc
hon; tham gia cac cau lac by van nghé, thé thao
hay tim kiém mot chuyén du lich xa./.
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