QUANLY, TAMLY, Y HOC TDTT

261

XAY DUNG KY NANG MEM CHO SINH VIEN DAl HOC TDTT

ThS. Nguyén Nhit Hing, ThS. Nguyén Thi Thu Thanh
Trwong Dai hoc TDTT Pa Ning

Tém tit: K§ ning sdng hay con goi 1a k§ ning mém 1a hanh vi ing xr cia mdi
con ngudi, cach thirc trong tac v6i ban be, dong nghiép, cach lam viéc nhom. Ky
ning nay thé hién cach sdng, cach tich liiy kinh nghiém tir cudc sdng va trong xa hoi
hién dai, day dugc xem la chia khoa vang din dén thanh cong. Chinh vi vay, viéc xay
dung k¥ ndng mén cho sinh vién Dai hoc TDTT la mot van dé vo cung can thiét giup
sinh vién ndm viing va hoan thién cac k§ nang can thiét truéc khi ra truong dé chuan
bi cho cong viéc trong tuong lai.

Abstract: Life skills, also known as soft skills, are the behavior of each person,
the way to interact with friends, colleagues, and the approach to work in groups.
This skill shows how humans live and how they accumulate experiences from life
and in modern society, which is considered as the key to success. Therefore, it is
of paramount importance to provide students of Sports University with soft skills

~

.

before graduation, thus enabling them to be well-prepared for future jobs.
Tir khéa: K§ ning; k§ ning mén; hai long
Keywords: Skills; soft skills; satisfaction
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PAT VAN PE

K¥ ning mém (hay con goi la k¥ ning
thuc hanh xa hoi) 1 thuat ngir lién quan dén
tri tu¢ xac cam dung dé chi nhirng k¥ ning
can thiét trong cudc séng nhu: k¥ ning giao
tiép, k¥ ning giao tiép & thuyét trinh, k¥
nang tu duy sang tao.Theo UNESCO muc
dich hoc tap 1a: “Hoc dé biét, hoc dé lam,
hoc dé chung song, hoc dé tw khing dinh
minh”. Néu xem nhan dinh trén 13 mot dinh
nghia va d6i chiéu dinh nghia ndy véi nén
gido duc cua Viét Nam ngay nay thi muc
dich hoc tap cua ta méi chi 1a hoc dé biét,
nghia la chi dat dugc mot trong bdn muc tiéu
cta UNESCO. Chinh vi vay khi sinh vién
tham gia phong van tuyén dung thuong chi
gdy 4n tuong v4i nha tuyén dung bang bang
cap, kha nang chuyén mén, kinh nghiém lam
viéc... Thé nhung, ban nén biét rz"mg nang luc

cua con nguoi dugc danh gia trén ca 3 khia
canh: kién thirc, k§ nang va thai do. Diéu d6
khang dinh ring hoc khong chi dé biét ma
hoc con dé 1am viéc, dé chung sdng va dé tu
khang dinh minh. Nhiing nim gan day, cac
phuong tién thong tin dai chung nhic nhiéu
dén cum tir “ky nang”, “ky ning mém” va
“ky nang cung”.

Pé phét trién mot cach toan dién, mdi
ca nhan déu phai tich Iy cho rleng minh
mot “kho tang” céc k¥ nang mem can thiét.
Nhitng ngudi gioi k§ nang mém, ho c¢6 kha
ning két ndi tap thé lai v6i nhau, ciing nhu
giai quyét van dé mot cach nhanh chong.

Ngoai ra, K§ ning mém khong chi gitip
ban dé dang thich g, hoa nhap tét hon ma
n6 con 1a budc dém vimg chic dé danh gia
ning luc, con duong thing tién trong cong
viéc. Day ciing chinh 14 1y do hau hét cac nha
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tuyén dung hién nay s& dé cao nhimng ng
vién s& hitu nhiéu k§ ning mém hon boi vi
ho mudn 1am viéc chung vdi nhitng ngudi
nhanh nhay, hoat bat.

Céc truong dai hoc déu co chuong trinh
dao tao dap tmg chuin dau ra, nhung nhu cau
hoc cua sinh vién ngay cang cao trong thoi
budi hién nay, khong nhiig hoc chinh quy,
ma con phai hoc thém nhiéu khéa hoc khéc
dé co chimg chi ngoai ngi, tin hoc. Trong
khi do, chuong trinh dai hoc chi dap ting
mot luong kién thuc, nhung lai thiéu vé phﬁn
thuc hanh, ky nang mém, thoi gian dao tao
lai it nén khong cung cap day du kién thuc va
k¥ nang cho sinh vién. Vi vay, sinh vién con
dang ngoi trén ghé nha truong phai hoc cac
khoa hoc ngin han phu hop dé b sung kién
thirc va ki nang.

Truong Pai hoc TDTT Pa Nang véi mong
mudn cung cép cac dich vu gido duc tot nhat
nham mang dén sy hai 10ng tuyét dbi cho céc
nha tuyén dung sinh vién sau khi t6t nghiép.

Muc dich ctia nghién ciru nay nham xéac dinh
cac nhan té anh hudng dén su hai long, tir d6
gop phan cai tién, nang cao chit luong day va
hoc cta Truong Dai hoc TDTT ba Nﬁng.

Dé giai quyét dugc cac muyc tiéu nghién
ctru cia dé tai, trong qua trinh nghién ctu
chiing t6i st dung cac phuong phap nghién
ctru sau: Phuong phéap doc, phan tich va tong
hop tai liu. Phuong phap phong van toa
dam, Phuong phap diéu tra xd hoi, Phuong
phap toan thdng ke.

Chu thé nghién ciru: La nhitng k¥ ning
mén can thiét cta sinh vién can duoc trang bi
trong thot gian tham gia hoc tap tai truong.

Khach thé nghién ctru 1a cac nha quéan Iy
va str dung lao dong 1a sinh vién sau khi tot
nghiép.

KET QUA NGHIEN CUU

1. Két qua khao sat vé sy hai long
ciia khach hang doi véi sinh vién Pai hoc
TDTT

Bdng 1. 86 luong sinh vién da tot nghiép dang cong tdc & cac nha tuyén dung lao déng

Trinh d¢ Nganh GDTC Nganh HLTT | Nganh QLTDTT S6 ngudi

Dai hoc 608 206 44 858

Cao dang 53 0 0 53
Khéc 07 01 0 08
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2. Két qua khao sat vé mirc dd hai
1ong ciia nha tuyén dung lao dong doi véi

Bing 2. Két qua khao sdt vé kién thire, kj ndng va nang lwc nghiép vu (n=100)

chuwong trinh dao tao cua Nha truwong

Mirc do danh gia
Noi dung dé nghigép | . ~ o Rét
y kién Ra‘t hai Hai long Trung lap Kho‘ng hai Khong
long long Lo
hai long
SL | % | SL % | SL | % | SL | % | SL | %
. Kién thie, kynang so| - 45| 4500 | 55 | 5500 | 0 | 000 | 0 | 0 | 0 |000
voi yéu cau cong viéc
2. Kién thuc thuc té dé
giai quyet cong viecto | 38 3800 62 | 6200 O | 000 | O [000| O |[000
chure giao
3. Nang lyc van dung
kién thirc chuyén mén | 49 (4900 51 | 5100 O | 000 | O [000| O |000
vao thuc tién cong viéc
4. C6 kha ndng lam
viéc trong moi truong | 43 (4300 56 | 5600 O | 000 | O1 [ 1OO| O |000
chiu ép luc cao
5. Nang lyc tu hoc/
tu nghién clru, tu boi 34 3400 64 | 6400 O | 000 | 02 [200| O |000
dudng
6. Khanangstrdung | 1 co0 | 7 |00 0 | 000 | 2 |20 0 |000
ngoai nglr
7. K¥ nang st dung vi
tinh 9 |900| 8 | 800 0 | 000 | 09 [900| O |000
8. Ky nang nghiép vu 41 |[4100| 58 [5800| O | 000 | O1 |[100| O |000
9. Nang lyc tur duy 28 (28001 70 | 7000 0 | 000 | 02 [200] 0 |000
logic
10. K¥ nang khai théc,
phan loai, xir 1y dir 25 12500 71 [ 7100 O | 000 | 04 [ 400| O |000
li¢u/ thong tin

Qua két qua tong hop cta bang 2 khao
sat nha sir dung lao dong vé kién thirc, k¥
nang va nang lyc nghi¢p vu cia sinh vién co6
dap tmg véi cong vi€e tai cac co quan cho
thiy: Vé k¥ ning ngoai ngir va tin hoc cua
sinh vién dugc dao tao tai Truong co ty I¢

khong hai long chiém ty 18 cao tir 9% - 22%,
diéu nay cho thiy Nha trudng can bd sung
thém vao chuong trinh dao tao vé kién thirc
ngoai ngir, tin hoc dé dap tmg duoc nhu cau
viéc lam cua sinh vién sau khi ra truong.
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Bdng 3. Két qua khdo sdt nha sir dung lao danh gid sinh vién ra truong
vé kj nang mém (n =100)

Mirc d§ danh gia
Rat hai | Hailong | Trung lap |[Khéng hai| Rat
Noi dung dé nghi gop y kién long long khong
hai long

SL| % |SL| % |[SL| % |SL| % |[SL | %
1. Kién thtrc, k§ nang so véi| 45 | 4500 | 55 |5500] 0 0 0 00| 0] O
yéu ciu cong viée
2. K§ ning giao tiép va tng xu | 47 | 4700 | 52 [5200] 0 0 01 [ 100 O 0
3. K¥ nang thuyét trinh 23| 2300 | 47 [4700| 16 [1600| 14 |1400| O | O
4. Ky nang lap ké hoach cong| 41 | 41.00 | 58 [5800| 0 O [0l 10| O | O
viéc hi€u qua
5. K§ nang to6 chuc thuc hién| 42 | 4200 | 56 |5600| O 0 |02 ]200| 0| O
nhiém vy dugc giao
6. Ky nang phat hién vandé [ 30| 3000 | 69 [6900] 0 | 0 [ 01 [100| 0 | 0
7. Ky nang xu ly, giai quyét| 26 | 3600 | 32 [3200] 25 [2500| 17 [1700] 0 | 0
van dé
8. Ky nang lam viéc nhom 3713700 | 54 5400 07 | 700 | 02 {200 | O | O

Qua két qua tong hop & bang 3, nha sir
dung lao dong danh gia vé k§ ning mém cua
sinh vién da t6t nghiép tai truong, dang cong
tac tai cac don vi st dung lao dong cho théy:
Phan 16n nha st dung lao dong déu hai long
v6i1 cac k¥ ndng cia sinh vién dang cong tac
tai cac co quan, doanh nghiép st dung lao
dong, tuy nhién nhin vao bang 4.3 cho thiy
k¥ niang thuyét trinh va k¥ niang xur ly, giai

quyét van dé cta sinh vién sau khi t6t nghiép
c6 ty 1¢ khong hai long 1a 14%; 17%. Do vay
qua két qua khao sat nha sir dung lao dong,
Nha trudng can trang bi thém cho sinh vién
trong qua trinh dao tao tai Truong cac ky
nang mém (ky nang xu ly, giai quyet cdc van
dé va ky nang thuyet trinh) nham giap sinh
vién c6 day du kién thirc va k§ nang sau khi
t6t nghiép, dap tng nhu cau viéc lam.

Bang 4. Két qua khdo sat danh gid ning e tir chii va trdach nhiém (n =100)

N . . _ | Rathai | Hailong |Trunglip | Khéong |Rat khéng
Noi dung dé nghi gop y long hailong | hai long
kicn SL| % |[SL| % |[SL| % |SL| % | SL | %
1. Ty tin kha ning ban than | 45 | 4500 | 54 | 5400 000 | 01 [100| O | 000
2. Tinh cht dong sang tao| 34 | 3400 | 65 | 6500 000 | 01 [100| O | 000
trong cong viéc
3. Kha nang thich nghi véi 42 14100 59 [5900] 0 [ 000 | O [000| O | 000
cac moi truong lam vige
khéc nhau
4. Nang luc dan dat chuyén | 39 3900 | 60 [6000| 0 | 000 | 01 [100| O | 000
mon, nghi¢p vu dugc dao tao
5. Co trach nhiém voicong | 50 [ 5000 | 50 5000 O | 000 | O [000] O | 000
viée, t chire
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O két qua cua bang 4 cho thay: Hau
hét cac nha sir dung lao dong déu hai long
voi nang lyc tu chu va trach nhiém cua sinh
vién da tot nghiép dang cong tac tai cac co
quan, ban nganh. Nhin chung, qua két qua

téng hop ctia bang 3 ty 16 nha st dung lao
dong hai 1ong dat 50% trd 1én, didu nay co
thé khang dinh sinh vién dugc dao tao tai
Truong c6 nang lyc ty cha va trach nhiém
cao trong cong vigc.

Bang 5. Truong Pai hoc TDTT Pa Nang can dao tao thém kién thire, kj ndng ndo duwdi day
dé ddp vmg yéu cau cong viéc cia SV tai Quy co quan (n =100)

Néi dung phéng vin S6 lugng Ty 18 %
1. Khong can bd trg thém 3 3,00
2. B6 trg kién thirc chuyén mén 7 7,00
3. B6 tro k¥ ning nghiép vu 9 9,00
4. BO tro k¥ nang coéng ngh¢ thong tin 23 23,00
5. Nang cao/ Bo trg ky nang ngoai ngir 28 28,00
6. Bo tro k¥ ning mém 30 30,00
Qua két qua tong hop khao sat nha sir KET LUAN VA KIEN NGHI

dung lao dong vé van dé& Nha trudng can dao
tao thém kién thirc, k§ ning cho sinh vién tot
nghiép voi két qua nhu sau:

-Co3y kién dong vy Nha truong khong
can bo trg thém kién thirc chuyén mén chiém
3,00%.

- 7 ¥ kién ddng ¥ Nha trudong cin bo trg
thém kién thtc chuyén mén cho sinh vién di
t6t nghiép chiém ty 1& 7,00%.

- 9 y kién ddng ¥ Nha trudng can bo trg
thém k¥ nang nghiép vu cho sinh vién.

- 23 y kién ddng ¥ bo tro thém k¥ ning
cong nghé thong tin cho sinh vién chiém ty
1€ 23%.

- 28 ¥ kién ddng y Nha trudng can nang
cao va bd trg thém ky ning ngoai ngit cho
sinh vién chiém 28 %.

- 30 y kién nha su dung lao dong dong
¥ bd trg thém k¥ ning mém cho sinh vién
trude khi tot nghiép chiém 30,%.

Nhu vay két qua phong van cho thay dé dap
ung nhu cau vi¢c lam cua sinh vién sau khi tot
nghiép, Nha trudong can trang bi cho sinh vién
cac kién thirc va cac k¥ ning (k¥ ning mém,
ky nang nghiép vu, cong ngh¢ thong tin, ngoai
ngir) nham giup sinh vién co day du kién thic
d4p tng nhu cu viéc 1am trong xu thé hién nay.

1. Két ludn

- Thyc trang vé viéc trang bi k¥ ning
mén cho sinh vién cta trudng trong nhirng
nim qua c6 nhitng mit con han ché vé cac
k¥ nang mén: k¥ nang xu 1y, giai quyét cac
van d& (khong hai 1ong 14%); k¥ niang thuyét
trinh (khong hai long 17%).

- Két qua khao sat danh gia ciia nha
sit dung lao dong vé hai long sinh vién tét
nghiép dang cong tac tai cac truong hoc,
doanh nghiép cho thy hau hét cac nha st
dung lao dong hai long v6i k¥ nang mém cia
sinh vién do Nha truong dao tao. Tuy nhién,
van dé Nha truong can xem xét bdi dudng
cho sinh vién trudc khi ra truong cac k¥ nang
mém nhu:

- Trang bi thém k¥ nang cong ngh¢ thong
tin cho sinh vién 23 y kién dong y chiém ty
1€ 23%.

- Nha truong can nang cao va bo tro
thém k¥ ndng ngoai nglr cho sinh vién 28 y
kién dong y, chiém 28 %.

- B6 trg thém k¥ ning mém cho sinh
vién truéc khi tot nghiép 30 y kién nha su
dung lao dong dong ¥, chiém 30,%.
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2. Kién nghi - Nha truong can nghién ciu mo céc

- Nha truong can didu chinh chuong khoahoc bo trg vé ky nang mém, kién thirc
trinh dao tao tang thoi lugng cac kién thae  chuyén mon nghiép vu, cong tac doan doi, ky
tin hoc, ngoai ngtt cho sinh vién. nang giao tiép, lam viéc nhom...
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