KHOA HQC XA HOI Té Thi Dao

THUC TRANG QUAN HE CONG CHUNG CUA CHINH PHU POI VOI CONG DAN O
VIET NAM HIEN NAY

Té Thi Pao'*
'Truong Pai hoc Thanh DPong

*Tac gia lién hé: todao.napa@gmail.com

TOM TAT

Bai viét nham muc dich phan tich thuc trang quan hé cong chung cta Chinh pha dbi v6i cong
dan ¢ Viét Nam hién nay dua trén cac ndi dung: cung cap thong tin dén cong dan, tiép nhan thong
tin phan hoi tir cong dan, xdy dung va danh gia hinh anh Chinh phu. Két qua nghién ctru cho thay,
viéc thyc hién quy ché phat ngdén va cung cap thong tin theo Nghi dinh 09/2017/ND-CP ciia cac co
quan hanh chinh nha nudc & mot sé dia phuong chua tét; tiép nhan thong tin phan hoi tir cong dan
¢6 nhiéu han ché tir nhan thirc cta nhiéu co quan nha nuéc dan dén nhiéu hoat dong tham van mang
tinh hinh thirc. Tir d6, dé xuat mot sd giai nang cao hiéu qua hoat dong trong quan hé cong ching
ctia Chinh phu ddi voi cong dan ¢ Viét Nam hién nay, dam bao cong tac cai cach hanh chinh dat
duogc hiéu qua, gop phan xay dung mot Chinh phu kién tao phat trién, liém chinh, hanh dong quyét
liét, phuc vu nhan dan.

Tir khoa: cai cach hanh chinh, chinh phu, cong ddn, quan hé cong chung.

THE CURRENT SITUATION OF GOVERNMENT'S PUBLIC RELATIONS TOWARDS
THE PEOPLE IN VIETNAM TODAY

ABSTRACT

The article aims to analyze the current situation of public relations between the Government
and people in Vietnam, based on the following aspects: providing information to citizens, receiving
feedback from citizens, and building and evaluating the Government's image. The research results
show that the implementation of the spokesperson regulation and information provision under
Decree 09/2017/ND-CP by state administrative agencies in some localities is still inadequate; the
reception of feedback from citizens faces many limitations due to the lack of awareness among
many state agencies, leading to many consultation activities being merely formal. Based on these
findings, the article proposes several solutions to enhance the effectiveness of public relations
between the Government and citizens in Vietnam today, ensuring the success of administrative
reforms and contributing to the development of a government that is proactive, transparent, decisive
in action, and serves the people.
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1. PAT VAN PE My Lippmann lai c6 dinh nghia: “Céng chiing
1a mot hé thong phuong tién truyén thong dai

Tuy vao ngit canh va quan diém ctia moi ) 3 e e
chung - bao gom cac bao, tap chi, dai phat

linh vuc, khai niém céng ching lai c6 mot . > i . N
dinh nghia khac nhau. Theo Tarde - nha xa hoi tl}?lnh Ava tr'uyen‘ h’mh.; lan} nhlf;m Vl‘f truzlen
hoc ngudi Phép: “Cong ching 13 tip hop céc taA1 :c’hong tin va y kién dén dong dao cong
cong dan co cing ¥ kién va quan diém vé mot dan”.

van dé nao d6”. Nha bao va nha vin ngudi
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Con theo nhu nha st hoc ngudi Anh -
Thompson thi c¢ong chiing dugc hiéu nhu sau:
“Cong chung 1a tap hop céac tang 16p lao dong
va tang 16p nong dan, thé hién su doan két va
tu diéu hanh dé bao vé quyén lo1 cua minh”.
Ciing trong linh vuc st hoc, nha st hoc nguoi
Phap Jiirgen Habermas lai cho rang: “Céng
chiing 1a mgt khong gian cong cong, noi moi
ngudi co thé thao luan va trao doi y kién vé
cac van dé quan trong cua xa hdi”. Tom lai tu
nhing dinh nghia vé cong chiung nhu trén, c¢6
thé rit ra dugc khai niém chung nhat vé cong
chung nhu sau: Cong chung la nhiing nguoi
(hodc nhom nguoi) c6 quan tdm hodc anh
huong thyc té hay tiém tang dén kha nang dat
duoc muc tiéu dé ra cta td chirc hodc c nhan.
Cong chiing ciing 14 nhitng nguoi c6 thé tao ra
thuén lgi hodc kho khan cho hoat dong cua
mot t chirc, ciing nhu ¢ thé quyét dinh dén
su ton vong cua t6 chirc. Trong hoat dong cua
Chinh phu, cong chung c6 vai trd quan trong
trong viéc tao ra sy déng thuan va ing hd cho
cac chinh sach céng. Cong chiing co thé anh
huong dén quyét dinh cta cic nha linh dao,
quan ly thong qua cac phan tng va phan ddi
cia ho. Véi sy anh huong nhu vay, co thé
thdy cong chung va quan hé cong chung dong
vai trd quan trong trong nhiéu linh vyc khac
nhau, tir doanh nghiép dén chinh phu va cac
t6 chuc phi loi nhuan. Céng chung va quan hé
cong chiing c6 méi lién hé gop phan xay dyng
va duy tri hinh anh, uy tin cling nhu sy phat
trién bén vimng cua to chic. Pic biét 1 trong
xay dung quan hé cong ching cta Chinh phu
v6i cong dan hién nay. Diéu nay s& thiét lap,
duy tri sy két ndi cong dan véi Chinh phu
thong qua cac hoat dong truyén thong, nham
thu hat su cht y, quan tdm; tac dong, diéu
chinh nhén thtric va hanh dong cta cong dan.

2. KHAI NIEM QUAN HE CONG
CHUNG VA QUAN HE CONG CHUNG
CUA CHINH PHU

Hién nay cé nhiéu dinh nghia vé cum tir
“Quan hé cong chung”. Quan h¢ cong ching
la mot Iinh vuc hoat dong rit da dang, mdi
linh vuc lai ¢6 cach tiép can khac nhau. Theo

t6 chuc Foundation of PR Research and
Education cua My: “Quan hé cong chung la
mot chirc niang quan 1y giup thiét lap va duy
tri cac kénh truyén thong, su hiéu biét, chap
nhan va hop tac 13n nhau gitra mét t chuc véi
cac nhom cong chung c6 lién quan”. Con theo
nhu Vién Quan hé cong ching Anh (IPR):
Quan hé cong chung la nhitng nd lyc mot
cach c6 ké hoach, c6 td chirc cia mot c4 nhan
hodc tap thé nham thiét 1ap va duy tri modi
quan hé cung c6 lgi voi dong dao cong ching
cua nd” (Brody, 1987). Tuy nhién, dudi goc
d6 cua bai viét co thé hiéu khai niém quan hé
cong chiing nhu sau: 1a qua trinh thong tin hai
chiéu, mang tinh chét d6i thoai va c6 ké hoach
clia ¢4 nhan hay t6 chirc, véi myc tiéu tao sy
hiéu biét va mdi quan hé tich cyc gitra ca
nhan hay t6 chitc d6 v&i cac nhom cong
chiing lién quan.

Thuat ngt “Quan h¢ cong chung cua
Chinh phi” ciing c6 nhiéu cach hiéu khac
nhau, tuy nhién hién nay chwa c6 cach hiéu
nao duoc cu thé chinh thirc va cong bd rong
rai, dudi goc d6 pham vi cia bai viét va su
hiéu biét cta tac gia trong quan 1y thi “Quan
hé cong ching ciia Chinh phu dwoc hiéu 1a
qua trinh quan 1y truyén thong va giao tiép hai
chiéu gitta Chinh phi va cic nhom cong
chung lién quan, dugc thuc hién mét cach cod
dinh hudéng va ké hoach, nhim tao su hiéu
biét va mbi quan hé tich cyuc giira cac bén,
tang cudng sy ung ho ddi véi hoat dong cua
Chinh phu, huéng t&i muc tiéu phat trién bén
vitng”.

Quan hé cong chung cua Chinh phu s€ co
hai bén tham gia v6i nhau:

- Chi1 thé tac dong (Chinh phir)
- Béi twong tac dong (cong chung).

Quan hé cong chung ctia Chinh phu phai
gan v6i cong dan. Trong quan hé cong ching,
phai phan biét dugc cong chung cua Chinh
phu khac voi khach hang cta doanh nghiép,
néu nhu doanh nghiép co thé lua chon 1€iy mot
nhom riéng 1é khach hang nao d6 c6 tiém
nang nhat trong viéc sir dung dich vu va hang
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hoa cua ho. Nguogc lai, Chinh phu khong thé
lga chon cong chiing ctia minh. Cong ching
ctia chinh phu bao gém cong dan va déi tac.
Chinh xac 1a cong dan va to chitrc, doanh
nghiép trong va ngoai nude. Co thé thay cong
chiing cua chinh phu c6 tinh dac thu la toan
bd cong dan trong xa hdi. Vi vay khi thuc
hién quan hé cong chung véi cong dan hi¢n
nay, Chinh phii ludn phai chi trong nhat cir
nhit dong, boi s& anh hudng rong 16n dén doi
song cong dan.

3. VAI TRO CUA QUAN HE CONG
CHUNG TRONG HOAT DPONG CUA
CHINH PHU O VIET NAM

Trong nén hanh chinh hién dai nhu hién
nay, cong tac quan h¢ cong chiing trong quan
Iy nha nudc ndi chung va trong hoat dong cta
Chinh phu n6i riéng c6 vai trdo vo cung quan
trong, thé hién qua ddi véi mdi linh vuce cu thé
nhu sau:

3.1. Chinh tri

Quan hé cong chung la mot phuong thuc
hitu hiéu dé cung ¢d chinh tri va thuc thi
quyén hanh nha nuéc, théng qua d6 co thé:
Cung ¢ niém tin ciia nhan dan vao duong 164,
chu truong cta Pang va chinh sach, phap luat
ctia Nha nuée; Duy tri sy 6n dinh tinh hinh
chlnh tri trong nudc; Xay dung va phat trién
modi quan hé giira cac qudc gia, nang tam vi
thé dat nudc trén thé gidi hién nay.

3.2. Van hoa

Trong thoi ky hdi nhap quéc té nhu hién
nay, xu huéng mé rong pham vi ngoai giao
ngdy cang can thiét, vi vy quan hé cong
chiing cua Chinh phu trong linh vuc van hoa
ngdy cang quan trong, goép phan: Pho bién
duoc cac gia tri van hoa von ¢6 cua dan toc,
nang tam gia tri tai san tinh than dic séc, tao
nén sirc manh gan két cong dong va dé phan
biét sy khac nhau giira dan toc nay véi dan toc
khac trong cong dong nhan loai; Thic day
giao luu van hoa dan toc voi cac quéc gia trén
thé gioi; Xay dung hinh anh quéc gia trong
mit ban bé qudc té, vi thé va uy tin qubc gia

ngdy cang dugc khang dinh va nang cao trén
truong qudc té, niém tin cia cong dong qudc
té vao thé ché chinh tri, nang luc quan tri quéc
gia Viét Nam ciing ngay cang viing chic.

3.3. Kinh té

Xay dung nén kinh té doc lap, tu chu va
hoi nhap qudc té 1a quan diém xuyén sudt va
nhit quan ciia Pang va Nha nudc ta ké tir khi
thuc hién cong cudc ddi méi dén nay. Do do,
quan hé cong chung ctia Chinh phu trong linh
vuc nay dic biét quan trong, gitp cho nén
kinh té: Thu hat dau tu, tao ra cac nguén luc
thiic ddy phat trién kinh té - x4 hoi, gop phan
xdy dung co s& vat chat cho x3 hoi xd hoi chu
nghia; M@ rong thi truong kinh doanh, tao ra
cac chién luge tiép thi c6 muc tiéu, mo rong
nhiéu linh vuc trong kinh té; Xir 1y khing
hoang kinh té tim qudc gia, cap nhat thong tin
trong va ngoai nudc dé c6 danh gia ding dién
bién tinh hinh qua d6 c¢6 dugc phan tmg chinh
sach thich hop va kip thoi nhét; Quang ba du
lich, tao ngudn thu ngoai té, thuc ddy céc
nganh khac trong nén kinh té quéc dan hién
nay.

3.4. X4 hoi

DPbi voi linh vue x3 hoi, quan hé cong
ching cua Chinh phu trong linh vuc nay, gop
phan: Gia tang dan chi trong doi sdng xa hoi,
dam bao nguyén tic quyén luc thudc vé nhan
dan va thyc hanh quyén 1am chi ctia nhan dan
trong thyc tién ngdy cang rong rai va thuc
chit; Tang cudng hiéu qua cta cac chinh sach
x4 hoi, ddm bao an sinh xa hi, nang cao phuc
lgi x4 hoi toan dan va bao dam moi cong dan
duoc tiép can va thy huong cac dich vy xa hoi
co ban cé chét lugng; Tao diéu kién cho cac
nhém xi hoi tiép can cac ngudn lyc dé phat
trién cac mit trong xa hoi.

3.5. Noi bg hanh chinh

Déi v6i ndi bo hanh chinh, quan h¢ cong
chiing ctia Chinh phii thé hién vai tro nhu sau:
Hinh thanh hé thdng thong tin quan ly, tao
mdi tredng lam viée hidu qua va gan két trong
ndi bd td chiac hanh chinh nha nudc; Xay
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dung uy tin ciia té chie hanh chinh nha nudc,
phat huy day di vi tri, vai tro cta Chinh phu,
cling nhu 1a nang cao hiéu lyc, hiéu qua cta
nén hanh chinh qudc gia; Xay dung van hoa
ctia to chitc hanh chinh nha nuéc, gop phan
quan trong trong xay dung Nha nudc phap
quyén x3 hoi chii nghia Viét Nam 1iém chinh.

4. THUC TRANG QUAN HE CONG
CHUNG CUA CHINH PHU DPOI VOI
CONG DAN VIET NAM HIEN NAY

4.1. Nhirng két qua dat dwoc

Quan hé cong ching dbi v4i cong dan 1a
mot hoat dong quan trong cua Chinh phu,
dugc thuc hién nham 1am co s& danh gia chét
lugng va hiéu qua hoat dong cua bd may quan
Iy nha nudc nodi chung va tién hanh cai cach
hanh chinh néi riéng. bé danh gia dugc thuc
trang quan hé céng ching cua Chinh phu d6i
v6i cong dan phai dua trén ndi dung: Cung
cap thong tin dén cong dan; tiép nhan thong
tin phan hoi tir cong dan (tham van cong
chung); xdy dung va danh gia hinh anh Chinh
phu. Boi xét cho cung, quan hé cong chung
phai dya trén co s¢ thong tin hai chiéu, dua sy
thiu hiéu va su tng ho gilta cong dan va
Chinh phu.

- Cung cdp thong tin dén cong dan

Quan hé cong chung ctia Chinh phu véi
cong dan ¢ Viét Nam hién nay da dugc quan
tam va thuc hién. Hién phap, ludt va cac chinh
sach trudc day ciling nhu hién tai cua Viét
Nam ciing di quan tim chu yéu dén cac
quyén ctia cong dan. Cong dan duoc phd bién,
dugc tuyén truyén cac dudng 16i, chu truong
ctia Pang va Nha nudc, cong khai va cong bd
céc van ban cia cac co quan nha nudc. Hién
phap 2013, vin ban luat cao nhat ctia nha
nudc Viét Nam quy dinh, quyén tiép can
thong tin ctia cong dan duoc coi 1a mot quyén
co ban cua con nguoi da dugc ghi nhén tai
Piéu 52: Cong dan c6 quyén tu do ngdn luan,
tr do bao chi, tiép can thong tin, hoi hop, 1ap
hi, biéu tinh...

DP6i voi nhan thic vé quyén tiép can
thong tin & Viét Nam hién nay, méc du da co
nhiing quy dinh phap luat vé cong khai, minh
bach thong tin cua Chinh phu, nhung thuc
trang hoat dong nay con dién ra véi nhiéu bat
cap. Theo két qua Khao sat ngan sach mé toan
cdu nam 2021 (OBS2021) duoc TH chic hop
tac ngan sach qudc t& (IBP) cong bd, vi tri ctia
Viét Nam trong ban dd minh bach con kha
khiém ton, Viét Nam dat 39/100 diém va xép
hang thir 87/100 qubc gia vé chi s6 cam nhéan
tham nhiing (CPI) vao nam 2021. Chi sb cong
khai ngén sach (OBI) méi dat 44/100 diém,
xép 68/120 qudc gia.

Hién nay noi dung tiép can thong tin
duge tim kiém nhiéu nhét lién quan dén cude
song hang ngay nhu 13 vin d& vé stic khoe,
viéc lam, gido duc, y té, phap ludt, chu
truong, chinh sach ciia Pang... co thé thay
rang cac loai hinh ma cong dan tim kiém
phong phu, vay nén Chinh phil cin chu trong
dén cac loai thong tin anh huong dén cudc
song ciia dai b phan dan cu. Vi nhiing thong
tin ma coéng dan tim kiém chu yéu gan véi
cudc sdng hang ngdy cua ban than va gia
dinh. Bén canh d6 cong dan ciing mudn biét
thém cac thong tin vé bd may va hiéu qua van
hanh cua bd may nha nudc, chu truong cua
Pang, cong tac ddi ngoai clia nha nudc. Trong
khi nhu ciu cia cong dan da dang nhu vay
nhung vé phia cac co quan nha nudc cha yéu
phd bién thong tin cha truong, duong 16i cia
Pang va chinh sach phap luat cua nha nudc.
C6 thé thdy sy khac nhau vé ndi dung thong
tin cong dan tim kiém voi thong tin Chinh phu
cung cép.

Céc hinh thirc tiép cén thong tin cua
Chinh phu chii yéu 1a Tivi, bao chi, loa dai,
internet, nguoi quen ban be, hdi hop, tin nhén
cua ban bé... Trong thoi dai khoa hoc va cong
nghé phat trién manh mé, néu tan dung duoc
nhing wu diém cua kénh thong tin truyén
thong, s& gop phan quan trong trong viéc cung
cap thong tin dén cong dan nhanh chong va
hiéu qua, bao dam quyén tiép can thong tin
ctia cong dan va dan chi hoa doi sdng xa hoi.
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Song viéc nay cling dat ra nhiing thach thiuc
khong nho ddi v6i qua trinh quan 1y thong tin,
dic biét 1a khing hoang truyén thong.

Nhitng nim gan ddy nim bat dugc tinh
hinh phat trién ciia cong nghé s6, nham xay
dung Chinh phu hién dai, Vié¢t Nam da xay
dung Chinh phu dién tir d¢ gbp phan thay doi
co cau s dung va tiép can thong tin Chinh
phu ctua cong dan. Theo bao cédo cua B9
Théng tin va Truyén thong bat dau tir nim
2013, 100% cac co qua nha nudc co
trang/cong thong tin dién tir, cung cép hon
100.000 dich vy cbng truc tuyén cac loai,
phuc vu cong dan va doanh nghiép. Diéu nay
da lam thay ddi tich cuc dén hoat dong cua bo
may Chinh phu hién nay (Ngd Anh Hong,
2012).

Chinh phu dién tir d3 gbp phan ning cao
chét luong phuc vu cong dan, dac biét trong
giai doan Covid-19 vira qua, c6 thé thay ngoai
viéc cung cép, cap nhat thong tin vé tinh hinh
dich bénh trong nudc va trén thé gidi, nhimng
chinh sich hd trg... cta nha nuéc ddi véi
cong dan trong thoi ky dai dich voi phuong
cham “Thich ing an toan, linh hoat, kiém soat
dich hi€u qua” trén cac phuong ti¢n thong tin.
Bén canh d6 Chinh phu ting cuong xu ly tin
gia, tin sai sy that vé dich bénh Covid-19 trén
khong gian mang, diéu d6 dam bao hai hoa loi
ich cua cong dan va hiéu qua quan ly nha
nude cua Chinh phu.

Vua qua Chinh phu vira ban hanh Nghi
dinh s6 49/2024/NB-CP ngay 10/5/2024 quy
dinh vé hoat dong thong tin co sé, trong do
néu r&: Nha nude bao dam ngudn lyc can thiét
cho hoat dong thong tin co s&. Hoat dong
thong tin co sé duoc trién khai trong giai doan
kinh té - xd hoi cua Viét Nam dang dan phuc
héi sau Covid-19, vi vay cung cip thong tin
dén co s¢ dam bao hiéu qua hoat dong quan ly
nha nudc, chat lugng cung cip thong tin dén
cong dan dugc kip thoi. Thong tin co so 1a
thong tin thiét yéu duoc truyén tai truc tiép
dén cong dan thong qua cac loai hinh thong
tin: dai truyén thanh cép xa; bang tin cong

cong; ban tin thong tin co so; tai liéu khong
kinh doanh phuc vu hoat dong thong tin co
sO; tuyén truyén truc tiép qua tuyén truyén
vién co sO; céng hodc trang thong tin dién tu;
mang xa hdi, ung dung nhén tin trén Internet;
tin nhin vién thong. Hoat dong thong tin co
s& dugc Chinh phu xac dinh phai trién khai
nhanh chéng va dam bao nguyén tic thong tin
kip thoi, chinh xac, cong khai, minh bach, phu
hop voi trinh d9, nhu cau ctia cong dan & timg
ving, mién.

- Tiép nhdn théng tin phdan héi tir cong
dan (tham vin céng chiing)

Tham véan y kién cong ching da duoc
thyc hién & Viét Nam tu nhitng nam 1980
dudi hinh thirc 1iy ¥ kién nhan dan vao Hién
phap va cac dy an ludt, phap Iénh, vao nhiing
van dé co quan h¢ téi loi ich rong rai cua
nhiéu nguoi. Tham van cong chung ciing di
dugc quy dinh trong Luét Ban hanh van ban
quy pham phép luat 2015.

Tham vén cong chiing nham huy dong su
tham gia cua cong dan vao hoach dinh chinh
sach, xay dung phap luat. Sy tham gia cua
cong dan trong hoat dong kinh té, chinh trj, xa
héi cling nhu hoat dong hoach dinh chinh
sach da tr¢ thanh mot thudc do phan anh muc
d6 dan chu ctia moi nha nudc, moi ché do
chinh tri. O nuéc ta hién nay tit ca chu
truong, duong 16i cua Pang va chinh sach,
phap ludt cua nha nudc ludn duge ghi nhan
day 1a mot quyén chinh tri quan trong cua
cong dan dé dam bao nha nudc thue su 1a cia
nhan dan, do nhan dan va vi nhan dan. Piéu
28 Hién phap nim 2013 khang dinh: Cong
dan c6 quyén tham gia quan Iy nha nudc va xi
héi, tham gia thao luan va kién nghi ma co
quan nha nudc vé cac van dé cua co sd, dia
phuong va ca nude. Nha nude tao diéu kién
dé cong dan tham gia quan 1y nha nude va xa
héi; cong khai minh bach trong viéc tiép
nhan, phan hoéi y kién, kién nghi cta cong
dan. Quy dinh nay cia Hién phap nam 2013
dugc coi 1a can cur hién dinh vé quyén cua
cong dan duoc déng gop y kién, kién nghi
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trong qua trinh lap phap, lap quy. Chinh sach
thu hat sy tham gia cia cong chiing vao hoat
dong xay dung phap ludt ndi riéng va qua
trinh quan 1y nha nudc noi chung da duoc thé
hién nhu mét trach nhiém phap 1y cua cac co
quan nha nudc trong qua trinh 1ap phap, lap
quy, duoc ghi nhan cy thé tai Diéu 6 Luat Ban

—

-=

hanh véan ban quy pham phap luat nam 2015
(Stra d6i, bo sung nam 2020).

Hién nay quy trinh tham van cong ching
co ban duoc thyc hién nhu sau:

Hinh 1. Quy trinh tham véin céng chiing

Nguon: Dy dn tiang cwong néing lie ciia cdc co' quan dan cir & Viét Nam (2012)

Thoi gian qua, viéc tham gia cua cong
dan trong hoach dinh chinh sach cong ¢ nudc
ta da cho ra doi nhiéu chinh sach phu hop véi
thuc té. Cung véi xu huéng dan cha hoa doi
song xa hoi, cong dan ngiy cang nhén thic
sau sic hon vé vai trd ctia minh trong viéc
cung voi Nha nudc tham gia quan 1y xa hoi.
Mbt sb nam gén day, voi sy phat trién manh
mé ciia cong nghé thong tin, cic cong trang
thong tin dién tir ciia Trung wong Pang, Qudc
héi, Chinh phu, cac B9, nganh va dia phuong
da ra doi, tao nén nhiing dién dan rong rai va
thuan loi cho céng dan tham gia.

Trong giai doan nam 2016, Chinh phu da
cho ra mét website tiép nhan, tra 151 kién nghi
cuia  doanh nghiép tai dia chi
http://doanhnghiep.chinhphu.vn/. Pay 1a mot
kénh thong tin quan trong dé Chinh phu truc
tiép tiép nhan ¥ kién phan hdi va kién nghi
cta nhom cong ching doanh nghiép.

Thang 4/2017, Tha tuéng Chinh phu da
ky quyét dinh ban hanh Quy ché tiép nhén, xir
1y va tra 151 phan anh, kién nghi cia cong dén,
doanh nghiép trén Coéng thong tin dién tir
Chinh phu tai dia chi

http:/nguoidan.chinhphu.vn. Quy ché nay
quy dinh viéc tiép nhan, xir Iy va tra 151 phan
anh, kién nghi ctia cong dan, doanh nghiép vé
cac vuong méc, kho khian trong thuc hién co
ché, chinh sach, tha tuc hanh chinh lién quan
dén hoat dong san xuét kinh doanh va doi
song ctia cong dan thong qua Hé thong thong
tin tiép nhéan va tra 101, phan anh, kién nghi
ctia cong dan, doanh nghiép trén Cong thong
tin dién tir Chinh phu. Riéng ddi véi nhom
cong chung la doanh nghiép.

Nim 2023, hoat dong tham van cong
ching nbi bat chinh 1 hoat dong lay y kién
cho du thao Luat Dt dai (sira d6i). Uy ban
thuong vu Qudc hoi di thyc hién thao luan va
thong qua Nghi quyét vé viéc to chirc 1y ¥
kién nhan dan vé dy an Luat Dét dai (stra ddi).
Cong tac t chirc 1dy ¥ kién cong dan 1an nay
duogc tién hanh tir ngay 30/1/2023 dén ngay
15/3/2023. Hoat dong tham van cong chung
1an nay co y nghia hét sirc quan trong. Do céac
chinh sach moi vé dat dai s& dung cham dén
loi ich cua tit ca moi nguoi, nén tat ca moi
ngudi can phai tham gia vao hoat dong ldy ¥
kién nay.
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Ciing trong ndm 2023, B¢ Lao dong -
Thuong binh va Xa hoi thuc hién phdi hop
v6i co quan, don vi lién quan 13y y kién vé
cac quy dinh moi trong du thdo Luat Bao
hiém xa hoi stra d6i. Pac biét, quy dinh vé
bao hiém xd hoi mot lan da tham véan cong
ching rong rai hon véi cac phuong an stra
d6i, bd sung dwa vao dy thao luat. Xac dinh
van d¢ hudng bao hiém xa hoi mot 1an 1a hét
suc nhay cam, phuc tap, B Lao dong -
Thuong binh va Xa hoi da nhan, tiép thu y
kién cua cac co quan va thuc hién tham vén
cong ching rong rdi vé cac phuwong an sua
d6i. Lién quan t6i dé xudt sira ddi quy dinh
ché d6 BHXH mot lan, du luat dua ra 2
phuong 4n xin ¥ kién bao hiém xa hoi mot
l4n, sau khi thyc hién tham véan cong chung,
B6 Lao dong — Thuong binh va Xa hoi da co
du thao Bao cdo tiép thu, giai trinh y kién ddi
v6i du an Luat Bao hiém xa hoi (sira doi).

Thong qua cac hoat dong trén cho thay,
nhimg nd lyc cua Chinh phu trong viéc thyc
hién tham van cong ching, tiép thu y kién
phan hoi cua cong dan, nham dat dén sy hai
hoa va gia ting sy tng ho trong mdi quan hé
v6i nhom cong chiing quan trong nay.

O Viét Nam, c6 cac hinh thirc tham van
cha yéu nhu sau: Hoi nghi tham vén tai dia
ban rong; thao ludn nhém nho theo trong tam;
hop cac ho dan mot khu dan cu; khao sat thuc
dia, thi sat; phéng vén siu tirng ca nhan; tiép
nhan ¥ kién qua bao chi, internet, cac phuong
tién lién lac; toa dam véi cac nhom ddi tuong
hep; diéu tra du luan xa hoi; phat phiéu hoi;
hoi nghi cac bén lién quan (Diéu tran) (Dy 4n
phat trién 1ap phap Quéc gia, 2015).

- Xay dung va danh gia hinh anh Chinh
phu

Dbi véi viéc xdy dung hinh anh cua
Chinh phu, viéc thiét ké kién triic cia céc tru
s¢ hanh chinh nha nuéc diéu dau tién can phai
thyc hién. Chinh phu di co nhiéu hé thong
tiéu chuan, dinh mic vé trang thiét bi, dién
tich cac phong lam viéc ciing nhu thiét ké
mau cic cong sé hanh chinh nham dap tng

dugc yéu ciu hién dai hoa hién nay. Mot sb
vin ban quy dinh nhu 1a Nghi dinh sb
152/2017/ND-CP ngay 27/12/2017 vé viéc
quy dinh tiéu chuén, dinh muc st dung tru so
lam vi€e, co so hoat dong su nghiép; Quyét
dinh sé 50/2017/QD-TTg, ngay 31/12/2027
vé viéc quy dinh tiéu chudn, dinh mirc su
dung may méc, thiét bj ...

Thyce hién sy chi dao tir Chinh phu, nhiéu
chinh quyén dia phuong di xay dung nhiing
tru s& lam viée hién dai va ti€n nghi, tr¢ thanh
nhiing trung tdm hanh chinh hién dai, phuc vu
cong dan hiéu qua hon. Vi du nhu chinh
quyén tinh Khanh Hoa, gan day tinh da chi
dao Ban Quan Iy Dy an phat trién cua tinh t6
chuc khoi cong Du an xdy dung Tru sé lam
viéc Tinh ty, Poan Pai biéu Qudc hoi va
HDND tinh, UBND tinh (goi tit 1a Try s¢ lam
viéc co quan tinh). Tru s& véi téng dién tich
hon 2,3ha. Khanh Hoa hudng t6i xay dung
mot co quan hanh chinh kiéu méi, than thién
va c61 mo, cho phép cong dan va du khach
tiép can mot phan cong trinh.

Bén canh xay dung hinh anh tru s¢ hanh
chinh nha nudc hién dai, viéc xay dung hinh
anh nguoi ding dau co quan hanh chinh nha
nudc la mot ndi dung vé cung quan trong
trong xay dung va danh giad hinh anh Chinh
phu.

Hinh 4nh cua ngudi ding dau co quan
hanh chinh nha nudc can phai duoc xay dung
theo dung chuan muc, day 1a phuong thic dé
xdy dung hinh anh va duy tri niém tin coa
cong dan ddi véi chinh quyén. Vi vay nguoi
can b9, cong chuc, dic biét 1a lanh dao can
phai lam guong. Trong lich sir, hinh anh Chu
tich HO Chi Minh khéng chi 1a ngudi lanh dao
kiét xuét, dua cach mang Viét Nam di dén
thang loi ma Ngudi con 1a bac thay trong
quan h¢ cong chung. Hoat dong xay dung
quan hé cong chung cua Chinh phu dugc
Nguoi xdy dung trén quan diém: “Chinh phu
la ctia dan”. Bat vi tri ciia Chinh phu dudi suc
manh quyén lyc ciia nhan dan, didu nay lam
cho Chinh phii phai ¢6 gang nd Iyuc, hét long
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vi nhan dan. Ngay tur khi thanh 13p nudc Viét
Nam Dan chu Cong hoa, HO cha tich da rat
quan tim dén hinh anh nguoi lanh dao, phai
duoc xay dung phu hop nhiém vu, véi mong
mudn ciia nhan dan. Tiép ndi duoc nhimng bai
hoc va nhiing gia tri cua nghé thuat quan hé
cong ching ctia Nguoi, trong thoi dai hién
nay phai nhic dén hinh anh ctua Tong Bi thu
Nguyén Pha Trong. Tong Bi thu Nguyén Phu
Trong dic biét quan tdm dén quy dinh chuan
muc dao dic cach mang cua can by, dang
vién trong giai doan méi hién nay, Tong Bi
thu dd truyén cam himg cho tit ca can bo,
dang vién trong timg 16i ndi, viéc lam, thé
hién sy chinh truc, phong thai diém tinh, gian
di, khiém nhuong. Pang vién ¢ nhiéu co
quan, don vi luén khéc sau nhitng hinh anh
dep ctia nguoi lanh dao tiéu biéu tir dan ma
1€n, sy gian di lam nén mot nhan cach 16n. B
méy quan ly nha nuéc hién nay can phai van
dung dugc nhirng bai hoc nay trong quan h¢
cong chung dbi v6i cong dan dé ning cao uy
tin, vi thé ctia ban than ndi riéng va tao dung
uy tin ctia Chinh phu noi chung.

Trong mdi quan hé va hinh anh Chinh
phu trong long cong dan hién nay, tuy chua co
mot nghién ctru nao chinh thirc va rong rai dé
khao sat va truc tiép danh gia vé hinh anh
Chinh phu trong long cong déan, nhung bén
canh d6 ciing c6 nhiing khao sat danh gia cac
linh vyc hoat dong cu thé cua Chinh phu lién
quan dén cong dan nhu SIPAS, PAPI, PAR
Index... dé thay dugc phan ndo sy thay doi
hinh anh ctia Chinh phii hién nay (Tran Thi
Thanh Thuy, 2009).

4.2. Mot s6 ton tai, han ché

Trong van d& cung cép thong tin dén
cong dan, hién nay ty 1¢ st dung internet da
tang lén, nhung nhén thuc ctia dai by phan
cong dan trong viéc khai thac sirc manh cla
cong nghé thong tin va st dung cac dich vu
hanh chinh cong cta Chinh phii con han ché.
Viéc cung cép dich vu cong truc tuyén 1a tinh
ning hién dai, thuong duoc tich hop vao cong
thong tin dién tr cia cac co quan hanh chinh

nha nudc. Viéc cong dan biét dugc thong tin
vé cac loai hinh dich vu cong truc tuyén nay,
cling nhu cach thirc sir dung van con chua phd
bién. Pidu nay dit ra yéu cau Chinh phu can
¢6 chién luge quan hé cong ching phi hop dé
tan dung dugc ti da cong dung va lgi ich cta
hinh thire thong tin nay.

Dang luu y trong viéc cung cp thong tin
dén cong dan 1a viéc thyc hién Quy ché phat
ngdn va cung cip thong tin theo Nghi dinh
09/2017/ND-CP ngay 09 thang 2 nam 2017
ctia Chinh pha vé quy dinh chi tiét viéc phat
ngodn va cung cap thong tin cho bao chi cua
cac co quan hanh chinh nha nuéc & mét sb bo,
nganh, dia phuong chua tét. Con c6 biéu hién
can bd duoc phan cong phat ngon, cung cp
thong tin cho bao chi s¢ trach nhiém, dun déy
cho ngudi khong c¢6 thim quyén hodc vién
dan nhiéu 1y do dé tir chdi cung cap thong tin.
Piéu niy di tao nén nhiing ving tring, ving
cAm trong cung cap thong tin.

Trong tham vén cong chiing con c6 nhiéu
mit han ché, tir nhan thuc cia nhiéu co quan
nha nudce dan dén nhiéu hoat dong tham van
con mang tinh hinh thtc, khong theo mot quy
trinh pht hop va théng nhat. Cé hoat dong
tham véan khong hiéu qua vi viéc tham van da
khong duoc tién hanh dung d6i tuwong, nodi
dung tham vén con chung chung hodc qua ky
thuat. Thoi diém tham véan chu yéu 1a vao giai
doan cubi ciia quéa trinh soan thao nén khong
¢6 nhiéu co hoi dé trao ddi khi ma co quan
soan thao dd co ban hinh thanh quan diém
chinh sich cua minh. Théng tin vé nhiing
chinh sach, van ban phap luat du dinh tham
van khong dugc cung cap day du va thich hop
nén han ché kha nang tham gia cta ddi tuong
can tham véan. Kinh phi va cac nguén luc khéac
thuc hién cong tac tham van van con 1a mot
thach thirc d6i voi cac co quan soan thao dan
dén thoi gian danh cho cong tac tham vén
cling bi ngén lai hodc t6 chirc mang tinh hinh
thue.

Dbi voi hoat dong tham van cong chiing,
tuy c6 nghién cuu, phan tich thyc trang tham
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van coéng chung cia Chinh phu, thu nhéan y
kién, 1ay thong tin phan hoi tir cong dan cua
Chinh phu trong thoi gian qua, nhung c6 thé
thdy con nhitng vudng méc can nhanh chong
duoc thao go: Trudce hét, viéc thuc hién tham
van b?mg cach dang toan bd dy thao van ban
lén cong thong tin dién tir hodc trén bao chi
duong nhu khong phai 1a cach lam that hi¢u
qua. Cong dan kho c6 thé tim ra vian ban phap
luat lién quan dén 1oi ich ciia minh ndm & dau
trong hang chuc, hang traim diéu khoan dai
dong cua van ban. Hon thé nita, c6 tim ra thi
cong dan ciing kho hiéu hét cac hé luy cua
mot chinh sach 1ap phap d6i véi minh 1a nhu
thé nao.

Tham van cong ching chinh 1a mot cong
doan bt budc trong quy trinh qué trinh quan
Iy nha nudce, khi cac co quan nha nudc hiru
quan chii dong tim kiém sy dong gop ¥ kién
clia cong chiing vé nhing chinh sach, viéc 1ap
du kién s& dugc ban hanh. Thyc ra, day khong
phai 1a diéu gi qua mdi mé. Cac Luat Ban
hanh van ban quy pham phap luat trudc day
déu da quy dinh vé viéc phai 1y y kién nhan
dan. Luat Ban hanh van ban quy pham phap
luat nam 2015 tham chi con quy dinh phai 13y
¥ kién, trong d6 c6 y kién cua ddi tuong bi
chinh sach cong ciia nha nudc diéu chinh,
trude khi du luat duoc chz”ip nhin dua vao
chuong trinh xay dung phap luat (Piéu 36,
Luat Ban hanh van ban quy pham phap luat
nam 2015). Tuy nhién, van dé dit ra 14 nhidu
khi cac du luat dugc thong qua, ddi tuong bi
diéu chinh moi bat dau than phién hodc té
ngira ra vi sy bat ngd cua chinh sach? R&
rang, ddi twong bi diéu chinh da khong biét gi
vé chinh sich coéng cia nha nudc du kién
duoc ban hanh. Ma nhu vay, thi chét luong
ctia hoat dong tham véan chic chin 1a dang c6
van dé.

biac biét, ¢ giai doan xay dung chinh
sach hién nay, viéc liy y kién cong dan con
rit mo nhat. Pa s cong dan chi biét dén
chinh sach khi da duoc ban hanh. Cong tac
xdy dung chinh sach van dang duogc xem la
dic quyén cta Nha nudc ma chua phai 1a

cong viéc chung cia xa hgi, cua doanh
nghiép, cac nhom loi ich trong xa hdi.

Con trong hoat dong xay dung va danh
gi4 hinh anh Chinh phii, bén canh nhimng diém
sang, tich cuc, trong Chinh phu Viét Nam
hién nay con nhiéu nha lanh dao chua biét van
dung viéc xay dung hinh anh ca nhan dé tao
uy tin lau dai trong long nhan dan. Nhiéu sy
vu khung hoang truyén théng bat ngudn tir
chinh nhitng phat ngén thiéu co s& va thiéu
can trong tr mot sb nguoi dimg dau cac co
quan hanh chinh nha nuéc da lam anh huong
dén hinh anh cta Chinh phu.

Hién nay tinh trang “bénh kiéu ngao” &
mot s6 can bo, dang vién dién ra kha phd bién
la mot trong biéu hién suy thodi tu tudng
chinh tri, dao duc 16i séng. Néu khong dugc
nhan biét, ngin chan day i s& timg budc dan
dén “ty dién bién, tu chuyén hoéa”. Lam mat
long tin, hinh anh cua Pang va Nha nudc
trong mét cong dan hién nay.

Trong nén chinh tri - hanh chinh nén nép
con twong ddi han ché véi nhiéu quy tic, hinh
anh, tac phong lam viéc, lanh dao nén hanh
chinh nha nudc chua thuc sy dung chuan
muc, diéu nay ciling 1a mdt han ché 16n can
phai thay doi, dé tré thanh mot nhan té6 méi
thiic day xdy dung nén hanh chinh con nhiéu
tri tr¢ va kém hi¢u qua nhu hién nay.

4.3. Nguyén nhén ciia han ché

Mot 1a, hién nay théng tin véi cong dan
con mang tinh don phuong va thiéu toan dién.
Van con nhimg ving “trang”, ving “cam” vé
thong tin. Tinh trang cung cip thong tin day
da nhu cau thong tin cta céng chung, cong
dan nhiéu noi con bi thiéu thong tin & cac linh
vuc lién quan mét thiét doi séng. Do moét sb
can bd trong co quan Pang va Nha nudc khi
dugc phan cong cung cap thong tin con thiéu
k¥ nang phat ngon, khong chiu tim hiéu sau
ky van dé, vu viéc, dan dén viéc chua dap ung
dugc yéu cau cua bao chi va du luan. Su phéi
hop gilta ngudi phat ngon voi bd phan chuc
ning chuyén siu chua chit ché din dén tinh
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trang thong tin cung cip chua kip thoi va
thiéu 13 rang.

Hai 13, nhiéu thong tin dén coéng dan
“cong khai nhung khong minh bach”. Co
nhiing ¥ kién déng gop, phan hdi vé vin ban,
chinh sach tir doanh nghiép, hiép hoi ddi véi
co quan nha nudc roi vao tinh trang im lang.
Ngudi gop ¥ khong nhan dwoc phan hdi vé y
kién dong gop ctia minh. Hay nhu hoat dong
cong vu cua nha nudc duge thyc hién theo
phong cach nua voi, gy ra nhiing tinh trang
birc xtic cho cong dan. Vi du nhu Quy trinh
ban hanh VBQPPL da duoc quy dinh 16 trong
Luat Ban hanh VBQPPL 2015 (sira ddi, bd
sung nam 2020) nhung vé quy trinh, thu tuc
ban hanh cac van ban ca biét khong chira
dung quy pham lai chua rd rang. Cu thé nhu,
viéc trude khi chinh quyén cap s6 do, s6 hong
(Gidy chung nhan quyén st dung dat) ciia cac
ho gia dinh & mot s6 dia phuong déu phai
dién ra thao luan, chung kién cta cac bén co
quyén loi lién quan, tham chi hinh thanh tap
ho so xtr 1y cua nguoi truc tiép thuc thi cong
vu. Nhung c6 khong it dia phuong khong thuc
hién theo quy trinh do6, nguyén nhan la tu
nguoi thuc thi cong vu khong tién hanh thuc
hién cong doan tha tuc nhu trén, khong co6 su
trao doi giita cac bén co quyén va nghia vu
lién quan. Pac biét, van ban ca biét c6 ndi
dung trai phap luat, gay bic xtc trong du
luan, thiéu sy minh bach thong tin dén cong
dan, gay ra tinh trang khiéu nai, khiéu kién
kéo dai.

Ba 14, khoa hoc va cong nghé hién dai da
duogc Umg dung nhung chua dugc cong khai
mot cach triét dé trong qua trinh trao ddi
thong tin v6i cong dan. Thong tin trén mot sb
trang thong tin dién tir cia co quan nha nudc
van rat so sai, khong cap nhat thuong xuyén.
Hién nay tai Viét Nam chua thiét lap mot
Cong Dich vu cong tap trung tich hop cung
cép thong tin, dich vu cong cua tat ca bo,
nganh, dia phuong. Hi¢n chi c6 Trang tin
“Dich vu cong truc tuyén” trén Cong thong
tin dién tir Chinh pha cung cip duong dan va
diéu hudng t6i Trang/Cong Dich vu cong cua

bd, co quan ngang bd va cac tinh, thanh ph
truc thudc Trung wvong ma khong cé thong tin
lién quan dén cac dich vu cong tryc tuyén. Vi
vay khi cac c4 nhan, t6 chirc phai tim, truy
cap t6i nhiéu Trang/Cong thong tin dién tir
khac méi co thé tiép can thong tin can thiét.

- Bon 13, thong tin ra cong chung chua
dugc thuc hién thuong xuyén va kip thoi. Bén
canh mot sd thong tin d3 mang tinh dinh hinh
nhu hop bao, tra 101 chit van truéc Qudc
hoi... cac hoat dong nhu dbi thoai truc tiép
hodc tryc tuyén gitta chinh quyén véi nhan
dan, hoat dong chu dong thong tin cho bao
chi, cho td chuc, doanh nghiép va ca nhan cta
co quan nha nudc chua dugc thuc hién
thuong xuyén, lién tuc.

- Nam 13, mot sb can bo, cong chtc trong
d6i ngii nhan su hanh chinh nha nuéc chua co
y thirc trong xdy dung tac phong, hinh anh
chuin muc. Mot bd phan can bd, dang vién
chua tién phong, gwong mau, dién ra tinh
trang suy thoai vé tu tudng chinh tri, dao duc
161 séng, nhiing biéu hién “tu dién bién”, “tu
chuyén hoa” trong ndi bd van con dién bién
phic tap, lam anh huong dén quan hé cong
ching cua Chinh phu téi cong dan, nguyén
nhan xuit phat tir anh huong mat trai kinh té
thi truong, cung véi 16i sdng thuc dung,
hudng thy, dé cao ca nhan. Bén canh d6 1a sy
tang boc ninh by cuia can bo, dang vién khong
chan chinh gay ra bénh “kiéu ngao”, cung véi
mot tap thé cip ty to chirc dang khong viing
manh, khong thyc hién tdt phé binh va ty phé
binh.

Bén canh d6, nang luc to chirc tham van
c6 thé van con han ché. O day, co thé ¢ ca
van dé lya chon d6i tuong tham van khong
phu hop va ca van dé thong tin cho ddi tugng
tham véan khong day du. Nguon tai chinh phuc
vu cong tac tham van con chua dugce hd tro
dung murc can thiét, dan dén tinh trang to
chire tham vén kho trién khai c6 hiéu qua.

5. GIAI PHAP NANG CAO HIEU QUA
HOAT PONG QUAN HE CONG CHUNG
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CUA CHINH PHU DPOI VOI CONG DAN
O VIET NAM HIEN NAY

- Thir nhét, ting cudng su chi dao thdng
nhit ciia Pang va Nha nudc trong moi linh
vuc. Tao hanh lang phap 1y day du, chit ché
va viing chic, phi hop véi thuc tién trong
hoat dong quan hé cong chiung cla co quan
hanh chinh nha nudc Viét Nam.

- Th{ hai, tién hanh ra soat lai cac quy
dinh vé cung cép thong tin trong cac vin ban
quy pham phap luat da c6 nhu l1a: Luat Tiép
can thong tin nam 2016, Luat Bao chi 2016
(Stra ddi, b sung nim 2018), Luat Phong,
chéng tham nhiing nam 2018, Luat Ban hanh
van ban quy pham phép ludt nam 2015 (stra
d6i bo sung 2020).

- Thtr ba, tién hanh ra soat hé théng van
ban quy pham phap luat hién hanh trong nhiéu
linh vuc c6 lién quan dén quyén tiép can
thong tin cia cong dan dé timg budc stra doi,
bd sung, nham dam béo tinh cong khai, minh
bach trong quan ly thong tin.

- Tht tu, nang cao trinh d9, nhén thic
cua d6i ngii nhan su, c6 du trinh do va ky
ning, am hiéu vé phép luat ciing nhu linh vyc
quan hé cong chiing dé tién hanh hé thong hoa
va phap dién héa van ban quy pham phap luat.
Thuc hién t6t ché do ché do tu phé binh va
phé binh, chéng bénh hinh thtrc, can bd, dang
vién thuc sy khiém tén ciu thj dé tranh trinh
trang “tu dién bién, tu chuyén hoa”.

- Thir ndm, dam bao nguén Iuc tai chinh
va tiép tuc hoan thién hé théng théng tin, co
sO dit liéu va ha tang k¥ thuat nham dap ung
yéu cau cung cip thong tin cua cong dan
trong bdi canh hoi nhap nhu hién nay.

- Thtr sau, xdy dung hé thong thong tin
tiéu chi danh gia hoat dong quan hé cong
chung cua Chinh phu déi v6i cong dan, lam
co s dé thay d6i va phat trién trong tuong lai.

- Tha bay, tiép can va trao do6i kinh
nghiém véi cac qudc gia trén thé gidi trong
quan hé cong chung cia Chinh phu dbi véi

cong dan, rat ra bai hoc thyc tién phu hop dé
ap dung vao thuc té & Viét Nam hién nay.

6. KET LUAN

Thoi gian qua Chinh pht d3 c6 nhiing
bién phap thich hop dé danh gia dugc thuc
trang hoat dong quan hé cong chung dbi véi
cong dan, nham cai thién hinh anh va gia ting
su ung ho. Co thé thay rang, Chinh phu Viét
Nam thuc sy quan tam xay dung quan hé
cong ching ddi voi cong dan va da dat duoc
nhiéu két qua an tuong. Gop phan thiét lap va
cung ¢b mdi quan hé lau dai gitra Chinh phu
va cong dan, tir d6 ting cudng hiéu biét, hd
trg va déng thuan ddi véi qué trinh hoach
dinh va thyc thi chinh sach cong cua Chinh
phu dé dat dén sy hai 10ng cia cong dan ddi
v6i nha nudc. Trong thoi gian tdi, Chinh phu
can tiép tuc phat huy nhiing két qua da dat
dugc va xay dung duoc chién luoc quan hé
cong chung tong thé, trong d6 cha trong hoat
dong danh gia quan hé cong chiing ctia Chinh
phii dbi véi cong dan.
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