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Thuong mai dién tir xanh 13 xu huéng bén vimg nham giam thiéu tic dong méi truong thong qua
céc giai phap nhu bao bi tai ché, van chuyén it phat thai va téi wu chudi cung tmg. Tuy mang lai loi
ich kinh té, thuong mai dién tir cling gdy ra nhidu van d¢, nhu rac thai bao bi (12% tong rac thai toan
cau), phat thai khi nha kinh tir giao hang va tiéu thy ning luong 16n tai cac trung tam dir liéu. D¢ giai
quyét, can ap dung bao bi than thién moéi trudng, logistics xanh, st dung ning lugng tai tao, va nang
cao nhan thirc ngudi tiéu dung. Chinh phu, doanh nghiép, va ngudi tiéu ding can phdi hop nham xay
dung hé sinh thai thwong mai dién tir xanh. Thuong mai dién tir xanh khong chi dap img nhu cau phat
trién bén vitng ma con tao lgi thé canh tranh, gitp Viét Nam tr¢ thanh thi truong tién phong trong khu
vue Pong Nam A.

Tir khéa: Thiong mai dién tir xanh, phdt trién bén viing, gidm phdt thdi.

GREEN E-COMMERCE: CURRENT SITUATION AND SOLUTIONS FOR ENHANCING
EFFECTIVENESS

ABSTRACT

Green e-commerce is a sustainable trend aimed at minimizing environmental impacts through
solutions such as recyclable packaging, low-emission transportation, and optimized supply chains.
While providing economic benefits, e-commerce also causes various issues, including packaging
waste (12% of global packaging waste), greenhouse gas emissions from delivery, and high energy
consumption in data centers. To address these challenges, it is essential to implement eco-friendly
packaging, green logistics, renewable energy usage, and raise consumer awareness. Governments,
businesses, and consumers must collaborate to build a green e-commerce ecosystem. Green e-
commerce not only meets the demand for sustainable development but also creates a competitive
advantage, positioning Vietnam as a pioneer market in Southeast Asia.

Keywords: Green e-commerce, sustainable development, emission reduction.
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TMBDT xanh khong chi don thuan 1a viéc
chuyén d6i hanh vi mau thuén than thién voi
moi truong, ma con 1a nén ting quan trong dé
tich hop cac giai phap cong nghé va kinh doanh
bén viing. Qua d6, TMDT xanh gbp phan giai
quyét cac van dé toan cau nhu bién d6i khi hau,
khan hiém ngudn tai nguyén, va suy giam chat

1. PAT VAN PE

Trong bdi canh bién d6i khi hau ngay cang
gia tang va cac tac dong ti€u cuc do hoat dong
san xuat, tiéu dung mang lai, viéc huéng dén
mo hinh phat trién bén vir di tro thanh xu thé
tat yéu. Trong d6, thuong mai dién tir (TMBT)
xanh dang la mot trong nhirng hudng di mai

giup doanh nghi¢p tang cudng tinh canh tranh,
dap tmg ky vong ctia nguoi ti€u dung va bao
v€& moi truong.

lwong song.

O Viét Nam, TMDT xanh bét dau thu hit
su quan tim nho su phat trién nhanh chong cua
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cac nén tang kinh doanh tryc tuyén. Tuy nhién,
nhiéu thach thirc van ton tai, tir ha téng cong
nghé, co ché chinh sach dén nhan thire vé kinh
doanh bén vimg. Viéc nghién ctru va dé xuat
cac giai phap dong bo 1a rat can thiét dé nang
cao hiéu qua va day nhanh tién trinh xanh hoa
trong TMDT.

2. KHAI QUAT VE THUONG MAI PIEN
TU XANH

2.1. Toéng quan vé thwong mai dién tir

Theo T6 chic Thuong mai thé gidi
(WTO), “TMBT bao gém viéc san xuat, quang
céo, ban hang va phan phdi san pham dugc
mua ban va thanh todn trén mang Internet,
nhung dugc giao nhén mét cach hitu hinh, ca
cac san pham giao nhan ciing nhu nhing thong
tin s6 hoa thong qua mang Internet”.

Theo khoan 1, Piéu 3, Nghi dinh
52/2013/ND-CP ngay 16/5/2013 ciia Chinh
phu vé TMPT, giai thich: “Hoat dong TMDT
1a viéc tién hanh mot phan hoic toan bd quy

trinh ctia hoat dong thwong mai bang phuong
tién dién tir co két ndi voi mang internet, mang
vién thong di dong hoic cic mang mo khac”.
Nhu vay, day la mét hinh thirc kinh doanh truc
tuyén dién ra trén cac trang mang internet. Cac
clra hang ban san pham trén cac kénh TMDT
c6 thé 1a ctra hang online hodc cac doanh
nghiép. Cac kénh TMDT c6 tac dung giup cho
nguoi dung thuc hién cac cong viéc mua ban
hang hoa tryc tuyén. Mo hinh kinh doanh
TMDT dugc xem nhu mdt trong nhitng giai
phap thiic ddy su phat trién cta nén kinh té
qudc gia. Duéi ddy 1a mot s6 phan tich vé tinh
hinh TMDT trén thé gioi cling nhu tai Viét
Nam trong thoi gian gan déy.

2.1.1. Thwong mai di¢n tir trén thé gidi

Theo Bado céo ting truong doanh sb
TMBT toan cau ciia Emarketer (2024), tong
doanh thu tir cac giao dich truc tuyéh duoc du
bao s€ tang tu 5,13 nghin ty USD vao nam
2022 1én 8,09 nghin ty USD vao nam 2028.

Bang 1. Bio c4o du bdo ting trwéng doanh s6 thwong mai dién tir toan ciu qua cic nim

Nam Tong doanh thu thwong mai di€n ti toan cau (Ty do la My) | Ty I€ ting truéng
2022 5.130 +6,0%
2023 5.620 +9,7%
2024 6.090 +8,4%
2025 6.560 +7,8%
2026 7.060 +7,5%
2027 7.570 +7,2%
2028 8.090 +6,9%

Nguén: eMarketer, 2024

S liéu tai bang 2.1 cho ta thiy xu huéng
tang truong On dinh qua cac nam véi toc do
tang truong cham dan. Tir ndm 2022 dén 2028,
doanh thu toan cau cia TMPT ting tir 5.130 ty
d6 la My 1én dén 8.090 ty d6 la My véi tong
mirc ting trudng tuyét doi 13 2.960 ty do la My
trong 6 nim. Trung binh mdi nim, doanh thu
tang thém khoang 49 ty d6 la My. Vé muc do
tang trudng, ty 1€ tang trudng dat dinh vao nam
2023 véi 9,7% nhung sau d6 dan giam qua cac
nam tir 8,4% (2024) xubng con 6,9% (2028).
Diéu nay phan anh xu hudng bio hoa twong doi

trong linh vuc TMDT toan cau, dic biét & cac
thi truong 16n von da phat trién manh mé.

Trong tuong lai, du bao sy phat trién cta
cac thi truong méi ndi nhu chau A. chau Phi va
My Latinh s& dong gop dang ké vao ting
truong doanh thu toan cau nhd sb lugng 16n
dan sd tré va cai thién két ndi internet. Bén
canh d6, cong nghé dot pha ciing thuc day ting
truong, bao gdm tri tué nhan tao, thwong mai
xd hoi, thyc té ao ting cuong (AR/VR) va
thanh toan ky thudt s6. Ngoai ra. thi truong
cling tap trung hon vao tinh bén viing, nguoi
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tiéu ding quan tdm hon dén cic san pham va
phuong phap mua sim bén viing, tao dong luc
dé doanh nghiép ap dung chién luoc TMDT
xanh. Xu hudng da kénh cling nd ry. M6 hinh
mua sim tryc tuyén két hop véi cira hang
truyén thong (omni-channel) s& ngay cang phd
bién, dic biét & nhimg qudc gia da bio hoa vé
mua sim truc tuyén.

2.1.2. Thwong mai dién tir ¢ Viét Nam

Dir liéu tong doanh thu TMPT B2C tai
Viét Nam tir 2018 dén 2023 cho thay su ting
truong rd rét, phan anh xu hudng chuyén doi
s6 manh mé va tiém nang cia thi trudng nay
trong khu vuc Pong Nam A (Vneconomy,
2024)

Bang 2. Bio cio ting trwéng doanh sé thwong mai dién tir B2C Viét Nam qua cic nim

Nim | Tong doanh thu thuwong mai dién tir B2C Viét Nam (Ty do la My) | Ty I€ ting truéng
2018 8,06 30%
2019 10,8 34%
2020 11,8 9%
2021 13,7 16%
2022 16,4 20%
2023 20,5 25%

Nguon: Vneconomy, 2024

Doanh thu lién tuc tdng qua tung nam, tur
8,06 ty USD (2018) dén 20,5 ty USD (2023),
mirc ting gan 2,5 1an chi trong vong 6 nim.
Mic du van giit dwoc xu hudng ting, tbe do
tang trudng qua cac nam cé su bién dong déng
ké, voi mic dinh 34% (2019) va muc thap 9%
(2020) do tac dong cua dai dich COVID-19.

Giai doan 2018-2019 bung n6 thi truong
(30%—-34%) v6i doanh thu tang tir 8,06 ty USD
(2018) 1én 10,8 ty USD (2019). Nguyén nhan
chinh 1 sy gia ting théi quen mua sim truc
tuyén ctia ngudi tidu dung, dic biét 1 ting 16p
tré. Ngoai ra, sy mo rdng manh meé clia cac san
TMDPT nhu Lazada, Shopee, Tiki va Sendo
cling lam tang doanh thu cia TMBDT B2C. Bén
canh d6, Chinh phu Viét Nam ciing da c6 cac
chinh sach thac ddy thanh toan khong tién mat
tur.

Nam 2020, do anh hudéng cua dai dich,
tang trudng cham lai (9%). Doanh thu tang nhe
tu 10,8 ty USD (2019) Ién 11,8 ty USD (2020).
Dai dich COVID-19 gay gian doan chudi cung
ung, anh huong téi hoat dong kinh doanh cua
nhiéu doanh nghiép. Tuy nhién, nhu cdu mua
sam tryc tuyén cac mat hang thiét yéu (thuc
pham, db gia dung) ting manh, bu dip cho
nhitng suy giam khac.

Niam 2021-2022, TMBT phuc hoi va bt
phé (16%-20%) khi doanh thu tang tir 11,8 ty
USD (2020) 1én 16,4 ty USD (2022). Nguyén
nhéan tang trudong la do sau dai dich, nhiéu
doanh nghiép nhanh chéng chuyén ddi sang
kinh doanh tryc tuyén, ngudi tiéu ding trd nén
quen thudc hon v6i md hinh mua sim truc
tuyén, cai thién ha téng thanh toan va logistics,
thiic dy toc do giao hang va ting trai nghiém
nguoi dung.

Nim 2023 danh dau budc nhay an tugng
(25%). Doanh thu dat 20,5 ty USD, tang 25%
s0 v6i nam trude. Tac nhéan thic day do phat
trién manh mé cac san TMBT va ap dung cong
nghé nhu tri tu€ nhan tao, cd nhan hoda trai
nghiém mua sam. Thi ph?m tiép tuc dugc mo
rong ra khu vuc néng thon nho gia tang két nbi
internet.

V6i su hd tro tir chinh pht va cong nghé,
thi truong B2C Viét Nam duoc dy doan s tiép
tuc tang truong vuot bac trong nhitng nam tai,
dac biét trong cac linh vye nhu thye phém, thoi
trang, va hang tiéu dung nhanh (FMCG). Xu
huéng sb hoa tiép tuc tao dong luc cho thanh
toan dién tir, thuc dy hiéu suat va doanh thu
trong TMPT. Cung voi xu hudng bén viig,
doanh nghiép dang tap trung dau tu vao giao
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hang xanh va t6i wu héa quy trinh giao nhan
hang hoa dé giam phat thai khi nha kinh.
2.2. Pinh nghia thwong mai dién tir xanh

TMPDT xanh dugc hiéu 1a viéc ap dung cac
nguyén tic bén viing va than thién voi moi
truong vao mo hinh TMDT. Diéu nay bao gom
sir dung ngudn ning luong tai tao, ti wu hoa
chudi cung img nham giam thiéu phat thai, lwa
chon cac phuong an van chuyén it gdy hai moi
truong va quang ba cac san pham than thién voi
moi truong. Bén canh d6, TMPT xanh con
nhéan manh vao viéc tai ché bao bi, han ché rac
thai nhya cling nhu tang cudong nhén thirc ciua
khach hang vé 16i séng xanh.

2.3. Vai tro va tim quan trong cia thwong
mai dién ti xanh

Su phat trién manh mé cua TMPT d3
mang lai nhiéu loi ich vé mat kinh té, tién loi
cho nguoi ti€u dung va doanh nghiép. Tuy
nhién, madt trai cua no la gia tang ap luc 1én moi
truong thong qua viée ti€u thu nang lugng 16n,
phat sinh lugng rac thai bao bi va phat thai khi
nha kinh tir hoat dong van chuyén hang hoa.
Trong bdi canh d6, TMDT xanh ndi 1én nhu
mot giai phap gitp: (i) Giam thiéu tic dong tiéu
cuc dén moi trudong bang cach téi uu hoa cac
hoat dong lién quan, cac doanh nghiép co thé
giam phat thai khi CO2, tiét kiém ning luong
va giam lugng chét thai khong can thiét; (ii)
xdy dung uy tin doanh nghiép 4p dung chién
lugc “xanh” khong chi dap tmg cac yéu cau
phap luat ma con gia tang gia tri thuong hi¢u
nho d6 thu hat dugc nhom khéach hang co v
thirc bao vé méi trudng; (iii) dap ing yéu cau
cua nguoi tiéu dung c6é xu hudng lya chon
nhing san pham va dich vu bén viing.

2.4. Nhirng diic diém chinh ciia thwong mai
dién tir xanh

TMDT xanh 1a sy két hop giita cac
phuong phap kinh doanh hién dai va trach
nhiém bao v¢é mdi truong. Nhiing dac diém
chinh ctia n6 bao gom:

St dung san pham than thién véi moi
truong: Cac doanh nghiép hudng dén cung cap
san pham c6 ngudn gdc bén vig, tai ché hoic
c6 kha nang phan huy sinh hoc. Chu trong vao
hang hoa giam thiéu sir dung héa chét doc hai,
vat liéu khong tai ché hodc gay tén hai dén moi
truong. Vi du: Thay vi ban cac san phim nhya
dung mot 1an, nhiéu doanh nghiép chon cung
cép cac san phém lam tir vat liu tai ché, g5,
hoac tre.

Bao bi xanh: Bao bi san pham 1a mét yéu
t6 gy ap lyc 16n 1én méi trudng. Do d6, TMDT
xanh thac ddy viéc sir dung bao bi co thé tai
ché hodc phan huy sinh hoc, giam t6i da vét
liéu dong goi khong can thiét, ap dung phuong
phép giao hang khong bao bi (minimal
packaging) ddi vi mot s6 san pham. Vi du:
Amazon di trién khai chuong trinh
“Frustration-Free Packaging” nham giam thiéu
bao bi thura va stt dung vat liéu than thién voi
moi truong.

Téi wu héa chudi cung tng: Sir dung céac
cong nghé tién tién nhu tri tué nhan tao va dit
liéu 16n dé t6i wu hoa viée san xuit, luu trix va
van chuyén hang héa. Muc tiéu 1 giam thiéu
lang phi, han ché tiéu thy ning lwong va cai
thién hiéu suét tong thé. Vi du: Doanh nghiép
sir dung cong nghé dé du bao nhu cau mua sim,
tranh san xuét hodc luu trir du thira hang hoa.

Han ché phat thai trong van chuyén: Van
chuyén 12 mot trong nhitng ngudn phat thai 1én
trong TMDT. Cac bién phap giam phat thai nhu
tang cuong st dung phuong tién giao hang
chay bﬁng dién hoac nang lugng tai tao, thiét
1ap trung tdm kho van ¢ gan khu vuc tiéu thy
dé giam quing duong van chuyén, dp dung
giao hang tap trung nham tdi uu hoa cic tuyén
giao nhan. Vidu: DHL da trién khai doi xe giao
hang bang dién va hé thong kho bai “xanh” dé
giam luong phat thai khi nha kinh.

Khuyén khich 161 séng bén ving cua
khach hang: Céac doanh nghi¢p TMDT xanh
khong chi ban san pham ma con truyén thong
dé nang cao nhan thirc v& 16i song bén vimg.
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Thoéng qua cac chuong trinh vu dai hoac chinh
sach, nguoi tidu dung duoc khuyén khich tai
ché, mua san pham than thién véi moi truong
hodc han ché mua sim khong can thiét. Vi du:
Mot s nén tang khuyén mai giam gia cho
khach hang khi sir dung cac san pham tai ché
hodc lya chon giao hang xanh (nhu str dung tui
tai ché).

Phat trién ning luong bén vimg: Hé thong
quan 1y dit liéu va van hanh san TMPT can sir
dung nang lugng tai tao (nhu ndng lugng mat
troi, gid) dé giam phat thai carbon tir viéc tidu
thu nang lwong 16n. Dong thoi, cac may chi va
trung tAm dit liéu duoc thiét ké toi wu dé tiét
kiém nang lugng. Vi du: Cac cong ty nhu
Google va Amazon dau tu manh m& vao viéc
sit dung nang luong sach cho hé thong trung
tam dir li€u caa ho.

Phat trién logistics va hé sinh thai giao
nhan xanh: Pau tu vao ha tang giao thong va
kho bai giam phat thai. Ap dung cdc mo hinh
chia sé¢ phuong tién hodc hop tic van chuyén
giita cac doanh nghiép dé giam s luong
phuong tién tham gia van chuyén hang hoa. Vi
du: O nhiéu khu vuc do thi, cac startup logistics
nhu EcoTruck hop tic van chuyén hang hoa
chung tuyén, giam sd lan di chuyén khong can
thiét.

Hu6ng dén nén kinh té tuan hoan: Mo
hinh kinh doanh chu trong dén viée tai st dung
tai nguyén, kéo dai vong doi san pham, va han
ché viéc thai ra moi trudng. HO tro chuong
trinh thu hoi, tai ché hoic ban lai hang hoa da
qua str dung. Vi dy: Mot s6 nén tang nhu eBay
khuyén khich viéc trao ddi, mua ban cac san
pham di qua st dung dé giam réac thai.

TMDT xanh khong chi 13 xu hudng nhat
thoi ma con 1a giai phap 1au dai nham dap ting
ca nhu cau kinh doanh va bao vé méi truong.
Nhimng dic diém chinh nay gitp cic doanh
nghiép giam thiéu tac dong tiéu cuc toi hanh
tinh, dong thoi dép tmg nhu cau ngay cang cao
ctia ngudi tidu ding vé tinh bén viing trong moi
khia canh cua cudc song.

3. THUC TRANG THUONG MAI PIEN
TU XANH

TMDPT da mang lai nhiéu tién ich cho
ngudi tiéu dung va thuc day kinh té s6. Tuy
nhién, trén thuc té, su phat trién nhanh chong
cia TMDT da gop phan gy ra nhiing tic dong
tiéu cuc dén moi trudng, giy thach thirc trong
vi€c bao v¢ tai nguyén va dat muc ti€u phat
trién bén ving. Nhitng ton tai nay c6 thé nhin
nhan 16 qua cac khia canh sau:

Gia tang rac thai bao bi: Mua sam truc
tuyén dac biét phu thudc vao bao bi bao vé san
pham, gy gia tang khoi luong rac thai bao bi
nhu hop carton, tii nhya, va mang xp. Theo
nghién cuu tu Pai hoc California, Berkeley
(2021) dugc cong bd trong bao cio “E-
commerce Packaging and Waste Impacts” nam
2021, Iugng rac thai bao bi do TMPT tao ra
wéc tinh chiém 12% tong lugng rac thai bao bi
toan cau. Viéc gia ting st dung bao bi nhya
khong tai ché da gop phan nghiém trong vao
khing hoang rac thai nhua trén toan thé gioi.

Phat thai khi nha kinh tir hoat dong giao
hang: TMBT khong thé thiéu cac dich vu giao
hang nhanh, nhat 13 trong bdi canh nguoi tiéu
dung uu tién sy tién loi va thoi gian giao nhan
nhanh chéng. Tuy nhién, diéu nay di dan dén
lugng 16n khi thai CO: tir cac phuong tién giao
thong. Dy bao cua World Economic Forum
(2020) cho thiy, dén nam 2030, sé luong
phuong tién giao hang tai 100 thanh phd 16n
nhét trén thé gidi s& ting 36%, kéo theo lugng
khi thai ting thém 6 triéu tan COs.

Tiéu thu ndng lugng tir cac trung tdm dir
liéu: Céc trung tdm dit liéu chira cac nén tang
TMDT va hé théng thanh toan truc tuyén tiéu
thu lugng 16n dién ndng. Véi nhitng khu vuc
sir dung nguon ning luong hoa thach, dau chan
carbon tur hoat dong nay cang 16n. Theo béo
cao “Digital Economy and Climate Impact”
ctia cta Lién Hop Qudc (2019), céc trung tim
dit liéu chiém 1% tong luwong tiéu thu dién nang
toan cau.
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Tang luu lugng giao thong va tic nghén:
Viéc gia tang cac phuong tién giao hang trong
do6 thi khong chi gay gia tang phat thai khi nha
kinh ma con dac biét anh huong dén tinh trang
tac nghén giao thong. Theo du bao ctia Bao cdo
“Future Urban Mobility Scenarios”, dén nim
2030, ti 1¢ tic nghén giao théng s& ting hon
21%, lam mdi nguoi mét thém trung binh 11
phuat di chuyén mdi ngay (Vién Chinh sach
Giao thong va Moi truong chau Au, 2021)

Thiéu nhan thic vé bai toan bén viing:
Mic dii ngay cang nhiéu ngudi tiéu dung nhan
thirc 1 hon vé tac dong méi trudng ciia TMBT,
nhiéu khach hang van wu tién tién loi hon la sy
bén ving. Theo bao céo ciia Forbes (2022)
trong bai viét “Sustainable E-commerce:
Trends and Challenges” cong b nam 2022, chi
33% nguodi mua sam tryc tuyén sin sang tra
thém chi phi dé chon cac giai phap giao hang
xanh hoic bao bi tai ché. Nhimg tac dong tiéu
cuc cua TMDT dit ra yéu cau cép bach vé viéc
ting cuong cac giai phap bén ving, bao gdbm
sir dung cong nghé xanh, tai ché bao bi, va phat
trién logistics than thién voi méi truong.

4. GIAI PHAP GIAM TAC PONG TIKU
CUC CUA THUONG MAI PIEN TU DPEN
MOI TRUONG

Pé han ché cac tac dong ti€u cyc cua
TMDT dén moi truong, can sy phdi hop chit
ché gitta doanh nghiép, chinh phu, va nguoi
tiéu dung. Dudi day 1a mot s giai phap thiét
thue:

Tang cuong su dung bao bi than thién vai
moi truong: Khuyén khich sir dung vat lidu tai
ché va tai sir dung. Doanh nghiép can thiét ké
bao bi tir vat liéu tai ché hodc d& phan hity nhur
giéy, ba mia, hodc nhya sinh hoc. Ngoai ra, mét
s6 doanh nghiép da phat trién mé hinh “bao bi
hoan tra” dé tai s dung, giam lugng rac thai.
Bén canh d6, chinh phu c6 thé ap dung cac
chinh sach uu di thué cho cac doanh nghiép
stt dung bao bi xanh hodc ban hanh quy dinh
han ché bao bi nhya kho tai ché.

Cai tién hé thong giao hang xanh: Str dung
tri tué nhan tao dé tdi wu hoa 16 trinh giao hang,
giam thiéu s6 lugng phuong tién trén dudng va
luong khi thai CO». Thay thé xe giao hang bang
xe dién, xe dap, hodc cac phuong tién it phat
thai khac cling 1a mot phuong an hi¢u qua. Vi
du, Amazon d3 cam két trién khai 100.000 xe
giao hang dién vao nam 2030. Ngoai ra, con co
thé trién khai cc tram giao nhan chung tai khu
vuc déng dan cu dé giam s6 luot giao hang ca
nhan.

Téi uu héa nang luong tai cac trung tim
dir lidu bang cach str dung ngudn ning luong
tai tao. Cac trung tam dit liéu can chuyén doi
sang nang luong mit troi, gio, hodc cac ngudn
tai tao khac. Vi du, Google va Microsoft da
cam két trung hoa carbon tai cac trung tim dir
liéu cua minh. Mot gidi phap hiru hi¢u nira 1a
nang cap cong nghé tiét kiém ning luong qua
vi€c dung cac cong ngh¢ 1am mat tién tién hodc
st dung tri tué€ nhan tao dé tdi uu hoa tiéu thyu
nang lugng hay chia sé tai nguyén khi phat
trién cac trung tim dit liéu chung nham giam
thiéu du thira va t6i wu hoa sir dung ha ting.

Gi4o duc nguoi tiéu dung vé su bén virng
qua céac hinh thirc taing cuong nhan thuc. Cac
chién dich truyén thong nhim nang cao nhan
thirc vé tac dong moi truong clia mua sim tryc
tuyén va khuyén khich nguoi tiéu ding chon
cac san phém va dich vu than thién véi moi
truong. HO trg cic nén tang TMDT tich hop tiy
chon “giao hang xanh” hodc “bao bi tai ché”
v6i mirc phi thip, dong thoi wu ddi cho khach
hang Iya chon giao hang theo cach than thién
hon.

Hop tac da bén trong viéc xdy dung hé
sinh thai TMDT bén viing bao gém doanh
nghiép, chinh phu, cac t6 chtc nghién ciru. Poi
v6i doanh nghiép, két hop véi cac t6 chic phi
chinh phu dé xay dung hé sinh thai xanh trong
TMDT. Vi du, cac nén tang TMDT co thé cam
két tham gia chuong trinh giam khi thai carbon.
Dbi voi chinh phu, ting cuong khung phap 1y
dé thic day sy phat trién bén viing, nhu quy
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dinh bat budc sir dung bao bi than thién moi
truong hodc ap dung thué méi truong ddi véi
céc cong ty co dau chan carbon cao. Pdi véi to
chirc nghién ciru, dau tu nghién ctru cac giai
phap cong nghé nham giam tac dong tiéu cuc
cua TMDT, vi du nhu vat liéu bao bi méi hoac
hé thdng giao hang khong phat thai.

Thiic diy nén kinh té tudn hoan trong
TMBDT, ap dung md hinh tai ché va tai st dung.
Céc doanh nghiép c6 thé xay dung nén tang
cho phép khach hang tra lai san pham cii dé
duoc tai ché hodc nang cip, tir d6 giam lugng
rac thai cong ngh¢ va nhua. Ngoai ra, cac don
vi can xem xét phat trién m6 hinh thué/mua lai,
khuyén khich mua sim san pham qua céc nén
tang cho thué hodc tai sir dung, dic biét vdi cac
san pham dién tir hodc thoi trang.

5. KET LUAN

TMDT xanh khong chi 1a mét xu hudng
ma con 1a mot giai phép thiét yéu dé giai quyét
nhing thach thirc toan cau vé méi truong va
phat trién bén ving. Trong bdi canh bién doi
khi hau ngay cang nghiém trong va cac van dé
vé tai nguyén ngay cang trd nén cap bach, viée
thic ddy cac hoat dong TMDT theo hudng
xanh hoéa khong chi mang lai lgi ich cho doanh
nghiép ma con gép phan xay dung mot nén
kinh té bén viing va giam thiéu tic dong tiéu
cye dén moi trudng. Dé TMPT xanh phit trién
bén vitng, can sy phdi hop chit ché giira doanh
nghiép, chinh pha va ngudi tiéu dung. Doanh
nghiép can ap dung cong nghé tién tién va cac
giai phap than thién moi truong, tir thiét ké bao
bi xanh, sir dung nang lugng tai tao, dén t6i wu
héa chudi cung tmg va giao hang xanh. Chinh
phu cin xay dung hanh lang phap Iy rd rang,
tao diéu kién khuyén khich cac sang kién bén
vitng, dong thoi nang cao nhan thirc cua cong
déng vé tdm quan trong cia TMPT xanh.
Nguoi tiu dung ciing dong vai tréo quan trong
khi uu tién st dung cac san phém vadich vu co
trach nhiém v&i moi truong.

TMPT xanh tai Viét Nam tuy con ddi mat
vé6i nhiéu thach thirc, tir ha tang cong nghé, co

ché chinh sach dén nhén thitc xa hoi, nhung
cling mo ra co hoi 16n nho sy phat trién manh
mé clia cac nén tang kinh doanh tryc tuyén va
Su quan tdm ngady cang tang cua nguoi tiéu
dung ddi v6i cac san pham bén vimg. Vi cac
chién luoc ding dén va hanh dong déng bo,
Viét Nam c6 tiém ning trd thinh mot trong
nhitng thi truong ti€én phong trong linh vuc
TMBDT xanh tai khu vuc Pong Nam A. Hudng
dén mot hé sinh thai TMDT bén ving khong
chi gitip giam thiéu tac dong tiéu cyc dén moi
truong ma con tao dung gia tri thuong hicu, gia
tang loi thé canh tranh, va dp ung nhu cau
ngdy cang cao ctia nguoi tiéu dung toan cu vé
su bén vimg. TMPT xanh chinh 1a twong lai
ciia nganh TMDT va la chia khoa dé bao vé
moi truong song cho thé hé mai sau.
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